[JokyMmeHT npegoctasneH KoHcynbTaHTIoC

7 deBpana 1992 ropa N 2300-1

POCCUICKAA ®EAEPALIUA
3AKOH

O 3ALLMTE NPAB NOTPEBUTE/NEN

CnKnCOK N3MEHSAIOLWMUX AOKYMEHTOB
(8 pen. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
o1 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-P3,
01 02.11.2004 N 127-®3, 01 21.12.2004 N 171-®3, o1 27.07.2006 N 140-P3,
ot 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-P3,
ot 23.07.2008 N 160-93, ot 03.06.2009 N 121-®3, 07 23.11.2009 N 261-®3,
0T 27.06.2011 N 162-93, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
071 28.07.2012 N 133-®3, 01 02.07.2013 N 185-®3, 071 21.12.2013 N 363-03,
ot 05.05.2014 N 112-93, ot 13.07.2015 N 233-®3, 07 03.07.2016 N 265-®3,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, o7 04.06.2018 N 133-03,
071 29.07.2018 N 250-®3, o1 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
01 02.12.2019 N 425-93 (pea. 22.12.2020), ot 24.04.2020 N 144-P3,
071 31.07.2020 N 290-93, o1 08.12.2020 N 429-®3, o7 11.06.2021 N 170-®3,
oT1 01.05.2022 N 135-93, o1 14.07.2022 N 266-®3, 071 05.12.2022 N 478-03,
o1 04.08.2023 N 474-93, o1 08.08.2024 N 232-03)

HactoAawmit  3akoH peryavpyeTr OTHOLWIEHMA, BO3HWKalOWMe Mmexay noTpebutenammn u
W3rOTOBUTENSAMM,  UCMONHUTENAMM, UMMNOPTEPAMM, NPOAABLAMM, BAALENbLAMM  arperaTopos
MHbopMmaLmmn o ToBapax (ycnyrax) npu npofaske TOBApPOB (BbIMOAHEHWWM PABOT, OKasaHUMK ycayr),
yCTaHaB/AMBAET NpaBa NnoTpebutenein Ha NnpuobpeTeHMe TOBapOB (paboT, ycayr) Hagnexalero KavecTsa
N 6e30MacHbIX 4R KU3HU, 340POBbA, UMYLLECTBA NOTPebUTeNel N OKpyKatoLel cpenbl, NoayvyeHue
nHdopmaumm o ToBapax (pabotax, ycayrax) u o6 ux M3rotoBUTENAX (MCNONHWUTENsX, NPoAaBLax), o
BNafenbLax arperatopos MHPopmaumm o ToBapax (ycnyrax), MpPOCBELLEHME, TOCYAAPCTBEHHYO WM
06LLLECTBEHHYIO 3aLLMTY UX UHTEPECOB, @ TaKXKe ONpeaensieT MexaHM3M peannsalmm sTux npas.

(B peq. PegepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATHUA, MCnosibdyemble B HACTOALLEM 3aKoHe:

noTpebutenb - rpa)K4aHWH, WMeKWMIn HamepeHMe 3aKasaTb WMAM npuobpect anbo
3aKa3blBaloWMi, NpruobpeTaloWwmii UAN UCNOb3YIOLWMIA TOBapbl (PaboTbl, YCAYrK) UCKAOYMTENBHO AAA
NINYHbIX, CEMEMHbIX, 4OMALIHWUX U UHbIX HY}KA, HE CBA3AHHbIX C OCYLLLECTBNIEHUEM NPeANPUHUMATENbCKON
AeATeNbHOCTH;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roToBMTE/b - OpPraHM3aLMA HEe3aBMCMMO OT ee OpPraHM3aLMOHHO-NPaBOBOM GOPMbI, a TaKKe
WMHAMBMAYaNbHbIV NpegnpuHUmMaTe b, NPOU3BOAALLME TOBAPbI AN Peaansaunm notTpebutenam;
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MCNOIHUTENDb - OpPraHn3aunAa He3aBUCMMO OT ee OpFaHVI3aLI,VIOHHO-I'IpaBOBOV1 d)OprI, a TaKXe
MHAMBMAyaﬂbeIVI npegnpuHMMMmaTeb, BbinoHAOWNE pa6OTbI M1 OKa3bliBakoLWne ycnyrm I'IOTpe6VITel'IﬂM
no BO3Me3aHOMY A0rosopy;
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(B peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

npogasel, - opraHM3auMA He3aBUCMMO OT ee OpraHW3aLMOHHO-MPaBoBOM GOPMbI, a TaKke
WHAVBMAYA/bHBIN NPeanpUHMMATENb, Peanusylolime ToBapbl NOoTpebutensm no [OroBopy Kynau-
NpoAaaXu;
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au, yTpaTtun cuny. - PegepanbHblit 3akoH o1 21.12.2004 N 171-93;

HeaoCTaTOK ToBapa (paboTbl, ycayru) - HecooTBeTcTBMEe ToBapa (pabotbl, ycayrn) wmam
06s3aTesibHbIM TpeboBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM B0 B YCTAHOBAEHHOM MM NOPAAKE, UK
ycnosuam gorosopa (MpuM MX OTCYTCTBMM WAM  HENOJSIHOTE YCAOBUA OBbIYHO MPeabaABAAEMbIM
TpeboBaHMAM), UK LenaMm, 418 KOTopbix ToBap (paboTa, ycayra) Takoro poaa o6bl4HO UCMO/b3YETCA, UK
Luensam, O KOTOpbiX npogasel, (MCMosHWUTENb) Bbin NOCTaBjeH B M3BECTHOCTb MoTpebutesnem npu
3aK/IOYEeHMM gorosopa, Uam obpasuy 1 (MM) onucaHMo NpKU Npogaske ToBapa no obpasuy 1 (Mau) no
OnMncaHuio;

(B peq. PegepanbHbix 3aKOHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-d3)

CYLLLeCTBEHHbI HeA0CTaTOK ToBapa (paboTbl, yCnyru) - HeycTpaHUMbIA He40CTaTOK UK HeA,0CTaTOK,
KOTOPbIV HE MOKET BbITb ycTpaHeH 6e3 HecopasmepHbIX PacXoL0B UM 3aTPaT BPpEMEHU, NN BblABAAETCA
HEeOAHOKPATHO, UM NPOSIBAAETCA BHOBb NOC/E ero YyCTPaHeHus, Uan apyrue nogobHble HegoCcTaTkuy;

(8 pea. PepepanbHblx 3aKoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-P3)

6e3onacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, YCAyrv) AN XU3HM,
34,0P0BbA, UMYLLLECTBA NOTPEBUTENSA U OKPYXKatoLLEen cpeabl MPY 06bIYHbIX YC/I0BUAX €ro MCMO/Ib30BaHMS,
XpaHeHWs, TPAHCNOPTUPOBKM U YTUAM3ALMK, 3 TaKKe 6e30MacHOCTb NpoLLecca BbiNOAHEHMSA pPaboTbl
(okasaHusa ycnyru);

YNO/HOMOYEHHAsA  M3rotoBuTeseM  (NPoOAaBLOM) OpraHvs3auus  WAM  YNOJIHOMOYEHHbIN
nsrotosuTenem (NpoaaBLOM) MWHAMBMAYANbHbLIM nNpeanpuHMMaTens (Aanee - YNOAHOMOYEHHasn
OpraHusaumMa WaAM  YNOJIHOMOYEHHbIN WHAMBUAYANbHLIA NPeanpUHUMATENb) - OpraHM3aLms,
OCYLLECTBAAIOWAA ONpeAeNeHHyl0 AeAaTeNbHOCTb, WAW OpraHu3aums, Co3AaHHaAs Ha TeppuTopun
Poccuiickoit Pepepaumm mnsrotosuTeseMm (NpoAasBLoM), B TOM YMCNE MHOCTPAHHbIM WM3roToBUTE/IEM
(MHOCTpaHHBIM NPOAABLOM), BbINOJHAKOWME oOnpeseseHHble GYHKLUMM Ha OCHOBAaHMM [OroBopa C
nsrotosuTenem (NpPoaaBLOM) M YNOJIHOMOYEHHbIE UM Ha NPUHATME U yA0BAETBOpPeHWe TpeboBaHWi
notpebuteneil B OTHOWEHMM TOBapa HEHAA/NEXKALLEro KayectBa, /Mb60O WMHAMBUAYANbHbIN
npeanpuHUMaTesb, 3aperucTPUpPOBaHHbIM Ha Tepputopun Poccuiickoli ®egepaumu, BbINOJHAOLWLMNA
onpeaeneHHble GpYHKUMM Ha OCHOBAHMM [AOroBOpa C M3roToBuTesNem (NpoAaBLOM), B TOM 4ucae C
WMHOCTPaHHbIM U3roTOBUTENEM (MHOCTPAHHbLIM MPOAABLOM), M YNOAHOMOYEHHbIA UM Ha MPUHATME U
yAoBneTBopeHne TpeboBaHWM NoTpebuTenei B OTHOWEHWM TOBapa HeEHaANeKaLLEero KayecTsa;

(ab3au BBegeH PeaepanbHbiM 3aKoOHOM OT 21.12.2004 N 171-93)

MMMOPTEP - OpraHM3auMa He3aBUCMMO OT  OpPraHWM3aUMOHHO-NPaBoBOM  GOpPMbl  UAU
WHAMBUAYANbHBIN NpegnpuHUMaTe/lb, OCYLLECTBAAIOWME WMMMOPT TOBapa AAA ero nocaegyowei
peanunsaunm Ha Tepputopmumn Poccuiickon ®eaepaunu;

(ab3au BBegeH PeaepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

BNagenel arperatopa MHpopmauuu o ToBapax (ycnyrax) (manee - Bnageneu, arperatopa) -
OpraHuMsaumMa He3aBMCMMO OT OpPraHM3aUMOHHO-NPaBoBOM  ¢opmbl  AMBO  UHAMBUAYANbHbIN
npeanpuHUMmaTesb, KOTopble ABAAIOTCA BAageNbLamMmMn NPOrpaMmbl 418 3NEKTPOHHbIX BbIYUCAUTENbHbIX
MawuH wn  (uan)  Bnagenbuamu  canta U (MAKM)  cTpaHUUbl calTa B MHPOPMAaLMOHHO-
TeNeKOMMYHMKALUMOHHON ceTu "MHTepHeT" M KoTopble MpeaoCTaBAAloT NOTPebUTeNto B OTHOLIEHUM
onpeaeneHHoro ToBapa (ycayrM) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMWUTBLCA C NPeaNoXKeHUem
npoAasua (MCNOAHUTENA) O 3aKNHYEHUU A0roBopa Kynau-npodaku Tosapa (40roBopa BO3ME3A4HOro
OKa3aHMWA YCAYr), 3aKN4YUTb C NPOAaBLOM (MCMOAHWUTENEeM) OO0roBOpP Kynau-npogaku (gorosop
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BO3ME34HOr0 OKasaHWA YCAyr), a TaKXKe MPOM3BEcCTM NpenBapuTesibHYH0 OMNJaTy YyKasaHHOro ToBapa
(ycnyrun) nyTem HanMYHbIX pacyeToB IMBO NepeBosa AEeHEXHbIX CPeACTB Bae/Ibly arperatopa B pamKkax
npumeHsembix ¢opm He3HaNMYHbIX PAacyeToB B COOTBETCTBUM C MyHKTOM 3 cTaTbu 16.1 HacToAwero
3akoHa u PepepanbHbiM 3aKoHOM OT 27 mtoHA 2011 roga N 161-®3 "O HauMoHaNbHOW NAaTeXHOM
cucteme".

(ab3au, BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3; B pea. denepanbHOro 3akoHa oOT
31.07.2020 N 290-93)

Fnasa . OBLWUE NMOJTIOXKEHUA
Cratba 1. MpaBoBoOe peryinpoBaHue OTHOLWEHUI B 061acTu 3aWwuThl NpaB noTpeburenei

1. OTHOoweHMA B 0b6/1acTM 3alMTbl NpaB NoTpedbuTenein peryampyroTca MparkgaHCKMM KOLEeKcoM
Poccuitickont Pepepauymm, HacToALWMM 3aKOHOM, APYrMK defepanbHbIMU 3aKOHaMK (faniee - 3aKOoHbI) U
NMPUHNUMaeMbiMn B COOTBETCTBUMU C HUMU UHBIMU HOPMATUBHbIMU MPABOBbIMU aAKTaMM Poccuinckom
depepauum.

(n. 1B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasuTensctBo Poccuiickori ®Peasepaumm He BhpaBe nopy4Yatb ¢enepasbHbiM OpraHam
WCMONIHUTENbHOM BACTM MPUHMMATL aKTbl, COAEp KaluMe HOPMbI O 3alLuMTe NpaB noTpebuTenei.

MpasuTtenbctBo Poccuitickolit Pepepaunm BnpaBe u3gaBaTb 444 noTpebutens v npogasua
(nsrotosuTtens, ncnosHuTens, YNOJIHOMOYEHHOM opraHuMsauum nnm YNONHOMOYEHHOTO
WHAMBUAYANbHOrO MpeanpuHUMaTens, UMnopTepa, BAagenbla arperatopa) npasuna, obssaTeNbHble
NpPU 3aKAYEHUN W UCMOJIHEHUWU NYBAMYHBIX AOroBOPOB (4OrOBOPOB PO3HMYHOM KYMAM-MPOAArKM,
3HeprocHab»KeHusn, LOroBOPOB O BbINOJAHEHMM PaboT 1 06 oKasaHuM ycayr).

(ab3au BBeaeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93; B pea. desepanbHOro 3akoHa ot
24.04.2020 N 144-93)

A63au, yTpatun cuny ¢ 1 aBrycta 2011 roga. - PeaepanbHbiii 3akoH oT 18.07.2011 N 242-$3,
CraTtbsa 2. MexayHapoaHble aorosopbl Poccuiickoit Pegepauunn

1. Ecim mexayHapogHbim goroBopom Poccuiickolt depepaumnn yCTaHOBAEHbI MHble NpaBuaa o
3almMTe npaB noTpebuteneir, Yem Te, KOTOpble MPeayCMOTPEHbI HACTOALLMM 3aKOHOM, NPUMEHAITCA
npasuaa MeXxAyHapogHOro 4oroBopa.

2. PelweHMA MEeXrocygapCTBEHHbIX OPraHoB, MNPUHATbIE HA OCHOBAHWUKM  MOJIOXKEHUM
MeXayHapoaHblx gorosBopoB Poccuitckon ®Pepepaumm B UX  UCTONKOBAHUM, MPOTUBOPEYALLEM
KoHctuTyunmn Poccuiickoin Pepepaummn, He noanexat ncnonHeHmo B Poccuiickonn ®epepaumn. Takoe
NPOTUBOPEUYMNE MOMKET BbITb YCTAHOB/IEHO B NOpAAKe, onpeaeneHHoM deaepasibHbiM KOHCTUTYLIMOHHbIM
3aKOHOM.

(n. 2 BBegeH ®egepanbHbiM 3akoHOM oT 08.12.2020 N 429-93)

CraTbsa 3. MpaBo noTpebuteneii Ha npoceelyeHMe B 061acTH 3aWMTbl NpaB noTpebutenei

1. NpaBo noTpebuTeneit Ha NpoceeLeHme B 061acTu 3aWMTbI Npas NnoTpebuTteneit obecneynsaeTcs
NocpescTBOM  BKAKOYEHWMA COOTBETCTBYOWMX TpeboBaHuii B  ¢deaepanbHble rocyAapCTBEHHble
obpasoBaTesibHble CTaHAAPTbl M 06pa3oBaTeibHble MPOrpamMmbl, a TaKKe NOCPeaCcTBOM OpraHM3aLmm
cuctembl MHGOPMaUMK noTpebuteneit 06 Ux npaBax U 0 HEOBXOAMMbIX A4ENCTBUAX MO 3aLLMTE 3TUX NPaB.
(8 pen. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uenax peanusaumm npasa notpebuTtenell Ha npoceeweHuMe B 061acTU 3aWUTbl Npas
notpebuteneit opraH rocyaapcTBEHHOro Hag3opa ocywecTeaseT GopmMmMpoBaHMe N BeAeHME OTKPbITOro
M 06LlWeaoCTYNHOrO0 roCcy4apCTBEHHOrO WMHGOPMAaUMOHHOIO pecypca B 06/nacTM  3awWmTbl Npas
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notpebuteneii, Kayectea W 6esonacHoctu ToBapos (paboT, ycayr) B nopaake, YCTaHOBAEHHOM
MpasutenbctBom Poccuinckon degepaumn.
(n. 2 BBepeH denepanbHbiM 3aKkoHOM oT 11.06.2021 N 170-93)

CratbA 4. KauectBo ToBapa (paboTbl, ycayru)

1. Npopasel, (McnonHUTeNb) 0653aH Nepeaatb NOTPebuTento ToBap (BbINOAHUTL PaboTy, OKas3aTb
YC/yry), KauecTBO KOTOPOro COOTBETCTBYET A0roBOpY.

2. TMpu oTCyTCTBMM B A0rOBOPE YC/AOBMIA O KadectBe ToBapa (pabotbl, ycayru) npogasel,
(ncnonHutens) ob6s3aH nepepaTb notpebutento ToBap (BbINOAHUTL pPaboTy, OKas3aTb YyCayry),
COOTBETCTBYIOLMIM 06bIYHO NPeabABAAEMbIM TPE60BaHMAM U MPUrOAHbINA ANA Lefen, AN KOTOPbIX TOBap
(pabora, ycnyra) Takoro poga 0b6blMHO MUCMOAb3YeTCA.

(B peq,. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-3)

3. Ecnu npopgasel, (MCNonHUTENb) NPU 3aKaodeHUM aorosopa 6bii noctasneH notpeburenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns Tosapa (BbiMoAHeHMA paboTbl, OKasaHWA ycayru),
npoaaseL, (McnonHWUTENb) 0bA3aH NepesaTb NotTpebutento ToBap (BbINOAHUTL PaboTy, oKasaTb ycayry),
NPUroAHbIN A1A UCMONb30BaHUA B COOTBETCTBUM C STUMM LEIAMM.

4. Npw npoaake ToBapa no obpasuy v (Mamn) onucaHuto npogasel, 06a3aH nepeaatb NoTpebuTento
TOBap, KOTOPbI COOTBETCTBYET 06pasLy M (MK) onNncaHuto.

4.1. Mpv npoaaxe OTAENbHbIX BUAOB TEXHUYECKM C/IOMKHbLIX TOBAapoB C NpeaBapuTe/bHO
YCTQHOB/IEHHbIMM  MPOrPaMMaMMn A8 3/IEKTPOHHbIX  BbIYMC/IUTENIbHLIX  MallWMH  NoTpebutento
obecrneynBaeTcd BO3MOXKHOCTb WMCMO/Ib30BATb OTAE/NbHbIE BUAbI TEXHUYECKM C/IOMKHBIX TOBApOB C
NnpeaBapuTeNbHO YCTAaHOB/IEHHbIMM MPOrPaMMamMmn O 3/IEKTPOHHbIX BbIYMCAUTENIbHBIX  MaLUWH,
CTPaHaMM NPOMUCXOXKAEHUA KOTOPbIX ABAAOTCA Poccuiickan Pesepaumsa Uam apyrme rocyaapcrsa - YieHbl
EBPa3mnCKOro 3KOHOMMYECKOro Coto3a. lMepeyeHb OTAeNbHbIX BUAOB YKAa3aHHbIX TEXHUYECKU C/IOMKHbIX
TOBApOB, NOPAZOK COCTAB/IEHUA WU BeAeHWA NepeyHs MPorpamm A 3/EKTPOHHbIX BblYUCIUTEbHbIX
MaLUWH, CTPaHaMM MPOUCXOKAEHUA KOTOPbIX ABAAIOTCA Poccuiickaa degepauma uam gpyrve rocysapcrea
- 4ynieHbl EBPa3smiicKOro sSKOHOMWYECKOTO COH3a M KOTOpbIe A0/IKHbI ObITb NPeABapUTENBHO YCTAaHOB/IEHDI,
M NopAaAoK WX NpeaBapuUTe/IbHOW YCTAaHOBKM, BK/AOYas TpeboBaHMA K  YHKUMOHMPOBAHUIO,
onpeaensatoTca MNpasuTenbcTBom Poccuiickort degepaunn.

MpepnBapuUTeIbHO YCTAaHOB/IEHHbIE MNPOrPaMmbl ANA 3NEKTPOHHbLIX BbIYMCAUTE/bHbBIX MaLUWH,
ncnosnbsyemble notpebuTenem Ha OTAE/NbHbIX BMAAX TEXHUYECKM C/I0XHbIX TOBAapOB A/a AO0CTyna K
WHPOPMALMKM Ha cailTax B MHOOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "WHTepHeT", AOMKHbI
obecneunBaTb BO3MOMKHOCTb MCMOMb30BaHUA 6e3 [O0MNOSHUTENbHbIX HACTPOeK (Mo ymoiYaHuio)
NOMCKOBOM CUCTEMbI, CTPAHOM NPOUCXOXKAEHUA KOTOPOW aBnseTca Poccuiickaa degepauna uam apyrue
rocyaapcrea - uneHbl EBpPasMIiACKOro 3KOHOMMYECKOro CcOlo3a, B NOpAAKe, YCTaHOBAEHHOM
Mpasutenbcteom Poccuitickoli degepaunn. TpeboBaHUA K yKasaHHOM NOMCKOBOM CUCTEME M NOPAAOK ee
onpeaeneHunsa yctaHasamatotca Mpasutenbctsom Poccuiickoint Peaepaumm.

MpeaBapuUTeNbHO YCTaHOB/IEHHbIE MNPOrPaMMbl AR 3NEKTPOHHbLIX BbIMMCAUTENBbHBIX MALUWH,
NCNONIb3yeMble NOTPEOUTENEM HA OTAENbHbIX BUAAX TEXHUYECKM CNOXKHbIX TOBAPOB, SO/TKHbI B TOM YMC/e
BK/IIOYATb NPOrpammy A5 3/1EKTPOHHbIX BbIMUCAUTENbHBIX MalLWH, KOTOPasa NpeaHa3HavyeHa A/1a Noucka,
NpPOCMOTPa M NPUOBPETEHUSA NPOrPaMm ANSA SNEKTPOHHbLIX BbIYUCANTE/IbHBIX MALMH, NPUMEHAEMBbIX
noTpebuTensmm € WCNOAb30BAHMEM TEXHUYECKU CNOXKHbIX TOBApOB (panee - eAuHbIA MarasuH
NPUNOXKEHUN), U OYHKUMOHMPOBAHME KOTOPOW OCYLLECTBAAETCA C YYETOM OCHOBHbIX MPUHLMMOB,
yTBEep}KAaemMbix denepasibHbIM OPraHOM WCMOJHUTE/NIbHOW BNACTW, OCYLLECTBAAIOWMM GYHKUMM MO
BblpabOTKe U peannsaumm rocyapcTBEHHON MOAUTUKM U HOPMATUBHO-NPaBOBOMY PEryIMPOBaHUIO B
cbepe  MHOOPMAUMOHHBLIX  TexHonormn. ®degepanbHbli  OpraH  MUCNOAHUTENbHOM  BAacTy,
OCYLLECTBASOWMIN GYHKUMM MO BbIPabOTKe M peannsaumnmn rocysapcTBeHHON NOAUTUKM U HOPMATUBHO-
NpaBOBOMY PeryanpoBaHunio B chepe MHOOPMALMOHHBIX TEXHOIOTUM, TaKkKe yTBEprKAaeT nepeyeHb
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Nporpamm 410 31eKTPOHHbIX BbIYMCNTENbHbBIX MaLLMH, Pa3meLL,aeMbiX B €4MHOM MarasmHe NpuaoxKeHui
B 06A3aTeNbHOM NopsaKe.

(ab3ay, BBegeH PepepanbHbim 3akoHOM oT 14.07.2022 N 266-93)

(n. 4.1 sBegeH PepepanbHbiMm 3akoHom 0T 02.12.2019 N 425-d3 (pea. 22.12.2020))

5. Ecan 3akoHamM WAW B YCTaHOB/AEHHOM WMMK MOPAAKE nNpeaycMOTpeHbl obA3aTenbHble
TpeboBaHuA K ToBapy (paboTe, ycayre), npoaasel, (McnoHUTeNb) 06A3aH NnepeaaTb NoTpebuTento ToBap
(BbINOAHUTL PaboTy, OKAa3aTb YCAYry), COOTBETCTBYIOLLMIA 3TUM TPeBOBaHUAM.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MMpaBa u 06A3aHHOCTM wu3rotoButens (UcnonHuTensa, npogasua) B obnactu
YCTaHOB/IEHUA CPOKa CNyX6bl, CPOKa rogHOCTM ToBapa (paboTbl), a TaK}Ke rapaHTUMHOroO CPOKa Ha
ToBap (paboty)

1. Ha ToBap (paboTy), nMpenHasHaYyeHHbIM AAA AJUTENbHOrO WMCNOJ/Ib30BAHWA, W3rOTOBUTE/b
(vcnonHuTenb) BNpaBe ycTaHaBAMBATb CPOK CAYKObl - Mepuod, B TEYEHME KOTOPOro M3roToBUTESb
(ncnonHuTenb) obAsyeTca obecneunBaTb NOTPEOUTENO BO3MOXKHOCTb UCMO/Ib30BaHUA ToBapa (paboTbl)
MO HAa3HAYeHMIo M HECTU OTBETCTBEHHOCTb 33 CYLLECTBEHHbIE HeA0CTaTKM Ha OCHOBAHMM NYHKTA 6 CTaTbU
19 n nyHKTa 6 cTaTbM 29 HacToALWero 3akoHa.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (ucnonHuTenb) o6s3aH ycTaHaBAMBaTb CPOK CAyKbbl ToBapa (paboTbl)
ONUTENbHOrO MONb30BaHWMA, B TOM 4YMC/Ee KOMMIEKTYIOWMX M3aennin (aetaneir, ysnos, arperaTos),
KOTOpble N0 UCTEYEHUU onpeaeneHHOoro nepnoaa MoryT NpeacTaBATb ONacHOCTb 414 XU3HU, 340P0BbA
notpebutens, NPUYUHATL BPed ero MMyLLECTBY MU OKPY»KatoLen cpeae.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cnykbbl ToBapa (paboTbl) MOMKET UCUUCAATLCA eAUMHULAMW BPEMEHU, a TaKKe WHbIMU
eAVHULAMM U3MEPEHUs (KMNomeTpaMu, MeTpamy M MPoYMMMU eAMHULAMU UBMEPEHUA UCXoas U3
dYHKLMOHANbHOrO HasHavyeHMA ToBapa (pesyabTtaTta paboTbl)).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoAyKTbl NUTaHMA, NapdomepHO-KOCMEeTUYEeCKMe TOBapbl, MeAnKaMeHTbl, ToBapbl 6bITOBOM
XUMUWN U UHbIe NoA0bHble ToBapbl (paboTbl) M3roToBUTENb (MCMONHUTENb) 06A3aH YCTaHAaBAMBATb CPOK
rogHoCTM - nepuod, MO MCTeYeHMM KoToporo ToBap (paboTa) cuMTaeTcas HenpurogHbiM ANsA
MCNONb30BaHUA NO Ha3HaYeHUIo.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNpoaaxka ToBapa (BbiNnonHeHMe PaboTbl) MO UCTEYEHUWU YCTAHOBNEHHOFO CPOKa rOAHOCTH, a
TaKXke ToBapa (BbiNosHeHWe PaboTbl), Ha KOTOPbIN AOMKEH BbITb YCTAHOB/EH CPOK FO4HOCTU, HO OH He
YCTaHOB/IEH, 3aMNpeLaeTcs.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3roToBMTENb (MCMONHUTENL) BNpaBe yCcTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUNHLIA CPOK -
nepuoj, B Te4eHWE KOTOPOro B c/ydae obHapy)KeHMa B ToBape (paboTe) HegocTaTKa M3roTOBUTENb
(ncnonHuTens), npoaasel, YNOAHOMOYEHHAA OpraHuM3auMa WUAK YNONHOMOYEHHbIM UHAMBUAYANbHbIN
npegnpuMHUmaTtenb, MmnopTep ob6A3aHbl yaOBNETBOPUTL TpeboBaHUSA NoTpebutens, yCTaHOB/EHHbIE
ctatbamM 18 1 29 HacToAwero 3akoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTENb BNpaBe NPUHATL 06A3aTENbCTBO B OTHOLIEHNN HEAOCTaTKOB TOBapa, 06HapyKeHHbIX
Mo UCTEYEHUN YCTaHOBNEHHOMO UM rapaHTMIMHOTO CPOKa (A0N0HUTEIbHOE 0653aTeNbCTBO).
(ab3au, BBegeH deaepanbHbiM 3aKOHOM OT 21.12.2004 N 171-93)

Cop,epmaHme AONONHUTENNbHOIO obAsaTenbCcTBa n3rotoentena, CpokK AGVICTBMH TaKoro
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06s3aTeNbcTBA M MOPAAOK OCYLIECTBNEHMA noTpebuTenem npaB Mo Takomy o06a3aTenbCTBy
onpeaensaTca U3roTOBUTENEM.
(ab3ay, BBegeH PenepanbHbim 3aKkoHOM 0T 21.12.2004 N 171-93)

7. Mpopasel, BrnpasBe YCTaHOBUTb Ha TOBap rapaHTMIAHbLIA CPOK, €CM OH He YCTaHOBAEH
N3roTOBUTENEM.

Mpoaasel, Bnpase NpUHATL 06A3aTENbCTBO B OTHOLLEHUM HEAOCTAaTKOB TOBapa, 06HAPYKEHHbIX MO
NCTEYEHNN rapaHTUIMHOIO CPOKa, YCTaHOB/IEHHOTO N3roToBMTEIeM (40M0AHUTENbHOE 06A3aTENbCTBO).

CoaeprkaHue fonoaHUTeNbHOro 06a3aTeNbcTBa NPOAABLA, CPOK AeNCTBUA TaKoro 06a3aTenbCcTBa U
nopsaoK OCyLecTBlAeHUs noTpebutenem npas no Takomy 006A3aTeNbCTBY ONpenenstoTcs AOroBOPOM
Mexay noTpebutenem m NPoLaBLIOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. M3sroToBuTeNb (Npopgasel) HeceT OTBETCTBEHHOCTb 33 HEAOCTaTKM ToBapa, OOHApYMKEeHHble B
TeYeHMe CPOKa AeNCTBUA AONONHUTENIbHOIO 06A3aTeNbCTBa, B COOTBETCTBUM € ab3aLlem BTOPbIM MyHKTa
6 cTaTbM 18 HacToAWero 3aKoHa, a Noc/ie OKOHYaHUA CPOKA AENCTBUS LONOJHUTENbHOrO 06A3aTeNbCTBa
- B COOTBETCTBUM C NYHKTOM 5 cTaTbu 19 HacToAwwero 3akoHa.

(n. 8 BBeaeH deaepanbHbim 3aKoHOM 0T 21.12.2004 N 171-03)

Cratba 6. O6A3aHHOCTb M3roToBUTeNs obecneunTb BO3MOMKHOCTb PEMOHTA M TEeXHUYECKOro
obcnyxmMBaHMA ToBapa

M3rotoBuTenb 06s3aH obecneynTb BO3MOMKHOCTb MCMO/Ib30BaHMS TOBaApa B Ted4eHue ero CpokKa
Cl'Iy>K6bI. Ona 3TOM Luenn n3rotoBnutenb obecneynBaet PEMOHT U TEXHNYECKOE O6C}1y>KMBaHMG TOBapa, a
TaKXe BbINYCK U NOCTaBKy B TOProsblie U PEMOHTHblE OpraHn3auunm B H606XOAMMbIX Ana pemMmoHTa un
TEXHUYECKOTo 06C}'IY)KVIBaHMFI obbeme U ACCOPTUMEHTE 3aMNacCHbIX yacTel B Te4eHue CPOKa npoun3BoacTBa
TOBapa W nocne CHATUA ero Cc NnpomnsBoacCcTtBa B Te4eHne CPpoKa Cl'Iy>K6bI TOBapa, a Npn OTCYTCTBUUN TAKOTO
CPOKa B Te4eHune aecATn neT Co AHA nepenadn Toeapa I'IOTpe6l/1Tel'H0.

CraTtba 7. MpaBo notpeburena Ha 6esonacHocTb ToBapa (pabotbl, ycnyru)

1. NoTpebuTtenb MmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycnyra) Npu 06bIYHbLIX YCNOBUAX €ro
NCMNO/Nb30BaHNA, XPaHEHWA, TPAHCMOPTUPOBKN U yTUAM3AUMKU Bbln 6e3onaceH Aaa KU3HW, 34,0P0BbSA
noTpebuTens, oKpy:KatoLLen cpeabl, a TakKe He NPUUMHAN Bpes, UMyLLecTBy noTpebutens. TpebosaHus,
KoTopble A0/KHbI obecrneynBaTb He3omacHOCTb ToBapa (paboTbl, ycayru) ANS MU3HU U 340P0OBbLA
noTpebuTens, OKpyKalolWen cpedbl, a TaKKe NpeaoTBpalleHMe NPUYMHEeHWUA Bpeda MMYLLECTBY
notpebutens, ABAAOTCA 06M3aTe/IbHbIMU UM YCTAaHAB/MBAKOTCA 3aKOHOM WM B YCTAaHOB/IEHHOM WM
nopsake.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. N3roTtoBuTeNb (McnonHUTeNb) 06a3aH obecneunBaTth 6e3onacHOCTL ToBapa (paboTbl) B TeYeHUue
YCTaHOB/IEHHOrO CPOKa C/YyXK6bl UM CPOKa FOAHOCTM ToBapa (paboTbl).

Ecnun B cooTBeTCTBMM € NYHKTOM 1 cTaTby 5 HacToAlero 3aKoHa U3roToBUTENb (MCNOAHUTENDL) He
yCTaHOBMA Ha ToBap (paboTy) cpok cybbl, OH 06A3aH obecneynTb HesonacHOCTb ToBapa (paboTbl) B
TeyeHue 4ecATU NIeT Co AHA Nepeaaun ToBapa (paboTbl) noTpebutento.

Bpen, NpUUMHEHHbIN XMU3HW, 300POBbI0 MU UMYLLLECTBY NOTPebUTENs BcneacTene HeobecneyeHus
6e3sonacHoCTM ToBapa (paboTbl), NOANEXKMUT BO3MELLEHUIO B COOTBETCTBUM CO CTaTbel 14 HacTosllero
3aKoHa.

3. Ecam gna  6e3onacHOCTM  MCMOAb30BaHMA ToBapa (paboTbl, YCAyru), ero XpaHeHwus,
TPaAHCMOPTMPOBKM U yTUAM3ALMM Heobxogumo cobaogaTh cneumanbHble Npasuaa (ganee - npasuna),
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M3rotoBuTeNb (MCNONHUTENL) 06A3aH yKas3aTb 3TM MpasBu/a B CONPOBOAMTENbHOW AOKYMEHTaUMKU Ha
ToBap (paboTy, ycayry), Ha 3TUKETKEe, MapKUPOBKON MAU UHbIM cnocobom, a npoaasel, (MCNOAHUTEND)
06A3aH A0BECTU 3TM NpaBuUNa A0 cBeaeHUa noTpebutens.

4. Ecnv Ha ToBapbl (paboTbl, ycayru) 3akoOHOM UAM B YCTaHOBIEHHOM MM MOpPSAAKE YCTaHOB/EHbI
obs3artenbHble TpeboBaHMA, obecneynBalolnme Mx 6e30NacHOCTb AAA KU3HU, 340POBbA NoTpebutens,
OKpYy)Kalowen cpeabl U NpesoTBpaLLeHNE NMPUYMHEHUA Bpeaa UMYLLECTBY NoTpebutens, cooTBeTcTeme
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM MNoANEXUT 06A3aTeNlbHOMY MOATBEPKAEHUIO B
nopAaakKe, npeayCMOTpPpeHHOM 3aKOHOM U MHbIMW MPaBOBbIMU aKTaMMU.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcs npopgaxka ToBapa (BbiMOJHEHWE paboTbl, OKasaHMe ycayru), B TOM 4ucie
MMMOpTHOro ToBapa (paboTbl, ycnyru), 6e3 uHpopmauum o6 obs3aTenbHOM NOATBEPIKAEHUU €ro
COOTBETCTBUA TpebOoBaHMAM, yKa3aHHbIM B NyHKTe 1 HacToALWEN CTaTby.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4.1. He ponyckaeTca npojaxa ToBapa, B TOM 4YMCne MMMNOPTHOrO TOBapa, COAeprKallero
MHPopmaLMmio, 3a pacnpocTpaHEHME KOTOPOMN MNpPenycMOTPEeHa aAMUMHWUCTPATMBHAA WAW Yros0BHas
OTBETCTBEHHOCTb.

(n. 4.1 BBegeH PenepanbHbiMm 3akoHoM oT 05.12.2022 N 478-93)

5. EcAM  yCTaHOBAEHO, 4YTO Mpu  cOBAlOAEHUMM noTpebuTenem YCTAaHOBAEHHbIX NpPaBuA
NCMO/Ib30BaHMA, XPaHEHUA UM TPAHCNOPTUPOBKM TOBapa (paboTbl) OH MPUUMHSET UM MOXKET NPUINHUTD
Bpes KM3HW, 340P0BbI0 M MMYLLECTBY NOTPEOUTENA, OKPY:KaloLWwel cpeae, U3roToButeb (MCNnosHUTENb,
npozaseL,) 06s3aH He3aMeANUTeIbHO NMPUOCTAHOBMTL €ro NPOU3BOACTBO (Peannsaumio) 4o yCTpaHeHUs
NPUYUH Bpeaa, a B HEOBXOAMMbBIX CNy4YaaX MPUHATb Mepbl MO U3bATUIO ero M3 06opoTa U OT3bIBY OT
nortpebutens (notpebuteneit).

Ecnm npuynHbl Bpeaa yCTpaHUTb HEBO3MOXKHO, U3rOTOBUTE/b (MCNONHUTENb) 06513aH CHATbL TaKoM
ToBap (paboty, ycayry) ¢ npoussoacTea. Mpu HEBbINOAHEHUU U3rOTOBUTENEM (MCMONHUTENEM) 3TOW
006A3aHHOCTN YNONHOMOUYEHHbIN deaepanbHblt OpraH MUCNOAHUTENbHOW BAACTU NPUHUMMAET Mepbl Mo
OT3bIBY TaKOro ToBapa (paboTbl, yCAyru) c BHyTPEeHHEro pbiHKa 1 (MAKn) oT noTpebuTena unm notpebutenei
B NopsAgKe, yCTaHOBAEHHOM 3aKoHOAaTeNbCTBOM Poccuitickon ®epepaumm.

(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-d3, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUYMHEHHbIE NOTPEBUTENO B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nognexkar
BO3MELLEHMIO U3roTOBUTEIEM (MCMONHUTENEM) B MOSTHOM ObbeMe.

6. YTpatun cuny. - PegepanbHbiin 3aKoH oT 21.12.2004 N 171-P3.

Cratba 8. MpaBo notpebutena Ha MHpopmauuio 06 usrotoeutene (McnosHUTeNe, NPOAABLE) U O
ToBapax (paborax, ycnyrax)

1. Motpebutens BnpasBe noTpeboBaTb NpPeAOCTaBNeHNA HeobXxogMMOM W A0CTOBEPHOM
MHPopmaLun 06 msrotosmTene (UcnonHWUTeENe, NPOAABLE), pexxnme ero paboTbl U peannusyembix Um
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B nyHKTe 1 HacToAwen ctaTbM MHPOPMAUMA B HArnagHOM M AOCTynHOM dpopme
[0BOAMTCA [0 CBeAEeHMA NoTpebuTeneit Npu 3akNOYEHMM A0rOBOPOB KyNaW-NPoaaku U AOrOBOPOB O
BbINO/JIHEHUM PABOT (OKasaHWM ycnyr) cnocobamm, NMPUHATBIMU B OTAE/bHbIX chepax 0OCAyKMBaAHUSA
notpebutenei, Ha PycCKOm sA3blKe, a AOMOJAHUTENbHO, NO YCMOTPEHWUIO U3rOTOBUTENA (MCNONHUTENS,
npoAaBLa), Ha rocyAapcTBEHHbIX A3blKax CybbeKkToB Poccuninickon Pepepaumnmn n pogHbIX A3blKax HAPOA0B
Poccuiickoit epepaunu.

3. YnonHomou4eHHasn OopraHuMsaumna naun yI'IO}'IHOMOLIeHHbIﬁ MHAMBM,EI,ya/'IbeIl\;I npeanpunHnmatenb no
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TpeboBaHMIO NoTpebutens ob6s3aHbl NPeaoCTaBUTb NOATBEPKAEHNE CBOMX NOJTHOMOYUIA, BbITEKAOLLNX
13 3aK/IIOYEHHOIO MMM 4,0r0BOPA C U3roToBUTEIEM (MPOLABLOM).
(n. 3 BBeaeH deaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

Cratba 9. UHPopMmaLma 06 nsrotosuTesne (McNnonHUTENE, NPOAaBLe, BAaAenble arperatopa)
(8 pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotosuTenb (McnonHuTenb, npoaasel) ob6A3aH [O0BeCcTM A0 CBeAeHMA noTpebutens
dMpmMeHHOe HaMmeHoBaHMe (HaMMeHOBaHWe) CBOel opraHuMsaluMu, MecTo ee HaxoxAaeHua (agpec) u
pexum ee pabortbl. Mpoaasel, (MCNOAHUTEND) Pa3MeLLAeT yKa3aHHY0 MHGOPMALMIO Ha BblBECKeE.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (McnosHMTENb, MpoAasel) - MHAMBMAYaANbHbIN NpeanpUHUMATENb - A0/IKEH
npeaoctaBuTb notpebutento MHGOPMaLUIO O TrOCYAapPCTBEHHOW pPerucTpauum v HanmmeHOoBaHWUU
3aperMcTPMpPOBaBLLEro ero opraHa.

M3rotoBuTenb (Npoaasel) 06A3aH A0BECTU A0 CBeAeHUn NoTpebutena pupmeHHoe HaMMeHOBaHMe
(HaumeHoBaHKWE), MecTo HaxoXaeHus (agpec) U pexum paboTbl YNOJHOMOYEHHONW OpraHM3auun mMan
YNOAHOMOYEHHOro MHANBUAYANbHOIO NpeanpuHnuMaTens.

(ab3ay, BBegeH PenepanbHbim 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHOMo4YeHHasa opraHu3aLma UaM ynoaHOMOYEHHbIM MHAMBUAYaAbHbIV NpeanpUHUMaTe b
B Cay4vae obpaweHuna notpebutens o06A3aHbl AOBECTM A0 e€ro cBefeHuAa MHbopmauuio o cebe u
nsrotosutene (Nnpogasue) (prpmeHHoOe HauMeHOBaHWE (HAMMEHOBAHME), MECTO HAaxXOXAeHus (agpec),
pexkrum paboTbl, rocyAapCTBEHHbIN PErUCTPALMOHHBIA HOMEpP 3aMnUCK O CO34aHUMU IOPUANYECKOTO NNLaA,
bammnunio, Mma, oT4ecTBO (ECIM MMeEeTcA), rocyaapCTBEHHbIM PErncTpaLMoHHbI HOMEpP 3anucu o
rocy4apCTBEHHOM perncTpaummn GuUsnyeckoro amua B Kayectse MHAMBUAYANbHOIO NpeanpuHMmaTens).
YNonHOMOYEHHAA OpraHn3aumsa UM YNOAHOMOYEHHbIN UHAUBUAYANbHBIN NpeanpUHUMaTENb BNpase
[0BEeCcTU [0 cBeaeHuA notpebuteneit nHdopmaumio o cebe NocpeacTBOM ee pasmeLLleHUs Ha CBOeM
cante B MHGOPMALMOHHO-TENIEKOMMYHUKAUMOHHOM ceTn "UHTepHeT", nHbopmaumio 06 mMsrotosutene
(npopasLe) nocpeAcTBOM pasMeLLeHMA HA CBOEM caiTe B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn "MHTepHeT" CCbI/IKM HaA CTpaHuUy calTa wusrotoButensa (npoaasua) B MHPOPMaLMOHHO-
TeNIeKOMMYHUKALUNOHHOW ceTn "UHTepHeT", cogepkalyto MHpopmaumio 06 usrotosutesne (npoaasue).
(n. 1.1 BBegeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnageneuy, arperatopa 06s3aH f0BeCTM A0 cBeAeHMA noTpebutenen nHpopmaumio o cebe n
npoaasue (ucnonHutene) (pupmeHHoe HaumeHoBaHWe (HAaMMeEHOBAHWE), MECTO HaxoXaeHua (agpec),
peXkmMm paboTbl, rocyAapCTBEHHbIN PEFUCTPALMOHHBIA HOMEpP 3aMMUCK O CO34aHUN HOPUAMYECKOTO INLL3,
bamununio, MmMa, oT4eCcTBO (€CAM MMeeTcAa), rocyAapCTBEHHbIM PEerncTpauMoHHbI HOMep 3amnucu o
rocyapCTBEHHOM perucTpaunm GusnYeckoro 1ML B Ka4ecTse UHAMBUAYANbHOIO NpeanpuHUMaTens), a
TaKKe 06 MMELWMXCA U3MEHEHUAX B YKa3aHHOW WHPopmauuun. Bnapeneu, arperatopa A0OBOAUT A0
ceefeHus notpebuteneit uHpopmaumio o cebe M npoaasue (MCNONHUTENE) noCpeacTBOM ee
pa3sMelLeHMA Ha CBOMUX calTe M (MaK) cTpaHuLe caliita B MHGOPMALLMOHHO-TENIEKOMMYHUKALMOHHOM CeTh
"NnTepHeT". UHPopmaumio O npogaBue (McnonHUTeNe) Bnagenel, arperaTopa BnpaBe A0BECTU A0
cBefeHus notpebutenei NocpeacTBOM pPasmelleHUs Ha CBOWMX caliTe M (MAM) cTpaHuue canTa B
MHGOPMaLMOHHO-TEIEKOMMYHUKALMOHHOMN ceTu "MHTepHeT" cCbIIKK Ha caliT Nnpodasua (McnoaHuTens)
B MUHDOPMALMOHHO-TEIEKOMMYHUKaLMOHHOW ceTh "MHTepHeT".

(n. 1.2 BBegeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.3. Npopaasel, (McnonHUTeNb) 0bsA3aH NpeaoCTaBUTb BAaAeNblLy arperatopa M pasMecTUTb Ha
CBOEM CaiiTe B WHPOPMALMOHHO-TENNEKOMMYHMKAUMOHHON ceTn "UHTepHeT" (npu ero Haanumm)
AocToBepHyo MHGopMaumio o cebe, ykasaHHYIo B NyHKTe 1.2 HacToswwel cTaTbu. B cayyae, ecan umerotea
M3MeHEeHUA B Takol MHbopmaLmMK, npoaasel, (MCcnonHUTeNb) 0bA3aH B TedeHne oaHoro paboyero aHA C
MOMEHTa BHECEHMA B Hee M3MEHEeHMIn CoobLMTb BAagenbly arperatopa 06 3TUX U3MEHEHUAX W
pa3smecTUTb UX Ha CBOEeM caiTe B MHGOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT" (npu ero
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Hanuumn). Bnapgeneu, arperatopa o06s3aH BHECTM 3TU M3MEHEHMA B MHPOpMaLMIO O MpoaaBsLe
(ncnonHuTene) B TeyeHuMe oaHoOro paboyero AHA, ecAn pasmelleHue YKasaHHoW MHpopmMauum
OCYLIEeCTBASAIETCA Ha caliTe Biadenbla arperatopa U (MnM) ero cTpaHuue caiTa B MHPOPMaLMOHHO-
TeNeKOMMYHUKAUWMOHHOW ceTh "UHTepHeT".

(n. 1.3 BBeaeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2. Echn BMA AeATeNbHOCTM, OCYLLECTBAAEMbIA M3roToBUTeNnem (MCnosiHMTesnemM, MPOoAaBLOM),
NOANENKUT /IMLEH3MPOBAHMIO M (MAM) MCNONHMTENb MMEET rOCYAapCTBEHHYIO aKKpeauTaumioo, A0
cBeAeHusa notpebuTena Ao/xKHa ObiTb AoBeAeHa MHPOpMaLUMA O BuAe AEATENbHOCTU W3roToBMTens
(ncnonHuTens, npogasua), Homepe AULEH3UU U (MAN) HOMepe CBUAETEeNbCTBA O rOCYAapCTBEHHOM
aKKpeauTaLmMK, CpoKax AenCTBUA YKa3aHHbIX IMLLEH3UN U (UKN) CBUAETENBbCTBA, a TaKKe MHPopmaums ob
opraHe, BblAaBLIEM YKa3aHHbIe NLEH3NIO U (UK) CBMAETENLCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. UHbopmauma, npesycmoTpeHHas NyHKTamu 1 1 2 HacToAwen cTaTbu, A0NKHA ObITb AOBeAeHa
[0 cBeAeHua noTpebutenell TaK¥e NPU  OCYLLECTBAEHWW TOProB/M, ObITOBOrO M WHbIX BUAOB
obcnyKmBaHUA NnoTpebuTenei BoO BpeMeHHbIX NOMELLEHMAX, Ha APMapKaXx, C IOTKOB U B APYruX CayYasx,
ecnn Toproens, 6bIToBOE M MHblE BUALI 0BCNYKMBAHMA NOTpebuTenen ocyLwecTBAAOTCA BHE MOCTOAHHOIO
MecTa HaxoXAeHuA Npogasua (McnonHuTens).

Cratba 10. UHPopmauua o ToBapax (paborax, ycnyrax)

1. U3roToBuUTENb (MCNOAHUTEND, NPOAaBeL) 065A3aH CBOEBPEMEHHO NPeaocTaBaaTb noTpebutento
HeobXxoAMMyl0 M [ocToBepHylo uHbopmauuilo O ToBapax (paboTtax, ycnyrax), obecneymBaioLLyto
BO3MOXHOCTb MX NpaBubHOro Bbibopa. Mo oTaenbHbIM BMAAM TOBapoB (paboT, ycayr) nepeyeHb U
cnocobbl goseaeHuss MHGopmaumm Ao notpebutena yctaHasBamsaroTcA lNpaButenbctBom Poccuitckol
depepaunm.

2. UIHpopmaums o ToBapax (paboTax, yciyrax) B 06a3aTelbHOM NOpsAAKe A0/IKHA CoAepiKaTb:

HaMMeHOBaHMe TexXHWYEeCKOro pernameHTa MWAM WMHOe YCTaHOB/JEHHOE 3aKoHOA4ATeNbCTBOM
Poccuitckont depepaumm 0 TEXHUUYECKOM pPeryanpoBaHMM U cBuaeTenbcTBylolwee ob obsa3aTenbHOM
noATBEPXAEHNN COOTBETCTBMA ToBapa 0b603HauYeHue;

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefieHnss 06 OCHOBHbIX MOTPEBbUTENbCKMX CBOMCTBAX ToBapoB (paboT, ycnyr), B OTHOWEHWUU
NpPOAYKTOB NMUTAHWUA CBEAEHMA O COCTaBe (B TOM YMcne HaMMeHOBAHME MCMOJIb30BaHHbIX B NpoLecce
W3roTOBAEHMA NPOAYKTOB NMUTaHUA NULLEBbIX 400aBOK, BUONOrMUYECKM aKTUBHbIX A4006aBOK, MHPOpMaLums
O HaAWuMM B NPOAYKTAX MUTAHWA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM TFE€HHO-UHMKEHEPHO-
MOANODULMPOBAHHBIX OPraHM3MOB, B C/ly4ae, €C/NM COAEP)KaHME YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe cocTaBnseT bonee AeBATM AECATbIX MPOLEHTA), MULLEBOM LEHHOCTW, HasHayeHuu, 06
YCNOBUAX NPUMEHEHUA N XPAaHEHMA NPOLYKTOB NUTaHMA, 0 cnocobax U3roToBeHUA roToBbix 611104, Bece
(obbeme), AaTe M MecTe U3rOTOBAEHMA M YNAKOBKM (pacdacoBKM) MPOAYKTOB MUTAHMA, A TaKXKe CBeAEHUA
O NPOTMBOMOKA3aHUAX A1A UX NPUMEHEHUA NPU OTAENbHbIX 3aboneBaHuaAx. MepeyeHb ToBapoB (paborT,
ycnyr), Hopmaums O KOTOPbIX AO/KHA COAEpKaTb MPOTUBOMNOKA3AHWMA ANA WX NPUMEHEHUA Npu
oTAeNbHbIX 3aboneBaHuAx, yTBepxaaetca MNpasutenbctsom Poccuiickoin depepaumu;
(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

LLeHY B pybaxX v ycnosmsa npuobpeTeHns ToBapos (pabor, ycayr), B TOM Yncae nNpu onaate TOBapoB
(paboT, ycnyr) uepes onpeaeneHHoe Bpems Nocae ux nepeaauu (BbINoAHEHUs, OKasaHusA) notpebutento,
NONHYIO CYMMY, NOANEKALLYIO BbinaaTe noTpebutenem, n rpaduk noralieHmns 3To CYMmbl;

(8 pen. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTMIHbIN CPOK, €C/IU OH YCTAaHOB/EH;
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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npasuna n ycnosus adpdeKTMBHOro 1 6e3onacHoro UCNob3oBaHMA ToBapoBs (paborT, ycayr);

nHdpopmaumio 06 aHepreTnyeckomn apheKTMBHOCTM TOBAPOB, B OTHOLLEHWM KOTOPbIX TpeboBaHMe 0
HaNM4YMK Takon MHPOPMaLMM onpeseNeHO B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 aHeprocbepekeHnm
M O NOBbIWEHUWN SHEPTETUYECKOM 3DDEKTUBHOCTH;

(ab3au, BBepeH deaepanbHbiM 3aKoHOM oT 23.11.2009 N 261-93)

CPOK CAYX6bl MM CPOK FOAHOCTM TOBapOB (PaboT), yCTaHOBNEHHbIN B COOTBETCTBMU C HAaCTOALLUM
3aKOHOM, a TaKKe cBeZleHNs 0 He0BXoAMMbIX AeACTBUAX NOTPEBUTENN NO UCTEYEHUM YKa3aHHbIX CPOKOB
W BO3MOXHbIX NOCNEACTBMAX NPU HEBLINOJHEHUM TaKUX AeNCTBUIA, ecam ToBapbl (paboTbl) Mo UCTeYEeHUM
YKa3aHHbIX CPOKOB MPEACTaBAAOT ONACHOCTb A/A *KU3HU, 340POBbS U MMYLLECTBa noTpebutens uam
CTaHOBATCA HenpurogHbiMmun AnAa NCNosib30BaHMUA NO Ha3HA4YeHUIO,

agpec (Mecto HaxoxgeHusn), ¢PpUpPMeHHOe HauMmeHOBaHMe (HaMMeHOBaHWe) W3roToBUTENA
(ucnonHuTena, npoaasua), yNnoJHOMOYEHHOW OpraHM3auMmn UaM YnoJHOMOYEHHOTO UHAMBUAYANbHOTO
npeanpuHUMmaTesia, UMnopTepa;
(B peq,. PepgepanbHOro 3akoHa ot 25.10.2007 N 234-3)

MHbopMaumio 06 o06s3aTeNnbHOM NOATBEPXKAEHUU COOTBETCTBUA ToBapoB (paboT, ycayr),
YKa3aHHbIX B NMYHKTe 4 cTaTbM 7 HAaCTOALLEr0 3aKOHa3;
(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MHPOpMauUmio 0 NpaBMIax NPOAAXKM TOBApOB (BbINOSHEHWA PaboT, OKasaHuWs ycayr);

YKa3aHMe Ha KOHKpeTHoe /iMUOo, KoTopoe 6yaeT BbIMOAHATb paboTy (OKasbiBaTb ycayry), u
MHbOPMaALMIO O HEM, eC/IN 3TO MMeeT 3HaYeHne, UCXoaA U3 XapaKTepa paboTbl (ycnyrm);
(ab3au BBegeH PeaepanbHbiM 3aKOHOM oT 17.12.1999 N 212-93)

yKa3saHue Ha UCcno/sib3oBaHue GoHOrpamm Npu oKasaHUM pasBieKaTebHbIX YCAYT UCNONHUTENAMM
MY3blKa/ibHbIX NPOM3BEeAeHUA.
(ab3au BBegeH PeaepanbHbiM 3aKOHOM oT 17.12.1999 N 212-93)

Ecnn npuobpeTtaemblit notpebutenem ToBap 6bin B YNOTPEBAEGHUM WAM B Hem YycCTpaHAAcA
HeAoCTaToK (HeaocTaTku), NnoTpebutento 4oaKHa bbiTb NpeaocTaBneHa MHPopmaLuus ob sTom.

3. UHopmauma, npesyCMOTPEHHAA MYHKTOM 2 HacToAwen cTaTbM, A0BOAUTCA OO CBeAEHMUA
notpebuteneit B TEXHUYECKOW AOKYMEHTAUWMKW, npunaraemon K ToBapam (pabotam, ycayram), Ha
3TUKETKaxX, MapKMPOBKOM WMAM WMHbLIM CNOCOOOM, MPUHATbIM ANA OTAE/IbHbIX BUAOB TOBApOB (pabor,
ycayr). UHbopmauma ob 06A3aTeNlbHOM MOATBEPKAEHUM COOTBETCTBUA TOBAPOB MNPeACTaBNAAETCA B
nopagKke u cnocobamu, KoTopble YCTaHOB/EHbl 3aKoHOZaTenbcTBOM Poccuiickont Pepepauymn o
TEXHUYECKOM PETYINPOBAHUK, N BKAIOYAET B cebA cBeAEHMA O HOMEepe AOKYMEHTa, MOATBEPKAAOLLErO
TaKoe COOTBETCTBME, O CPOKE ero AenCcTBna n 06 opraHnsaumm, ero BblaasLLEN.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-d3)

Ab63au, yTpatun cuny. - PeagepanbHblit 3aKoH 0T 21.12.2004 N 171-d3.
CraTtba 11. Pexxum paboTbl npoaasua (McnonHuTens)

1. Pexkum paboTbl rocyapCTBEHHbIX, MyHUUMNAAbHbIX OpraHM3aLuiti TOproeau, 6bITOBOrO M MHbIX
BMA0B 06CNYKMBaHMA NoTpebuTenel ycTaHaBIMBAETCA NO PELUEHUIO COOTBETCTBEHHO MCMONHUTEbHbIX
opraHoB cybbeKToB Poccuiickoit Pegepaumm n opraHoB MECTHOMO CamMoynpaBaeHus.

(8 pen. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. Pexnm paboTbl OpraHM3aLmii, OCyLLECTBAAIOWMX AEATENbHOCTb B chepax TOProsoro, 6bITOBOro u
WHbIX BUAOB 06CNYKMBaHUA NoTpebuTeneit U He yKasaHHbIX B NyHKTe 1 HacToAllel cTaTbW, a TaKkKe
WHAMBMAYaNbHbIX NpeanpUHMMaTEe el yCTaHaBIMBAETCA MU CAMOCTOATE/NbHO.
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3. Pexxum paboTbl npoaasua (MCNONHUTENA) AOBOAUTCA A0 CBeAeHUA noTpebuteneit U A0MKeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

CraTtba 12. OTBeTCTBEHHOCTb M3roToBUTENA (MCNONHUTENA, NPoAaBLUa, Baje bla arperatopa) 3a
HeHag/exKallyto nHdopmauuio o Tosape (pabore, ycnyre)
(B peq,. PegepanbHbix 3aKOHOB 0T 21.12.2004 N 171-d3, o7 29.07.2018 N 250-$3)

1. Ecam notpebutento He npenocTaBneHa BO3MOXHOCTb He3aMenIMTeNIbHO MNOAYyYUTb Mpu
3aK/l04eHMM foroBopa MHGopmaLMio o ToBape (pabote, yciyre), oH Bnpase noTpeboBaTb OT NpoAaBLa
(ncnonHuTens) sosmeleHUA YHbITKOB, NPUYNHEHHBIX HEOBOCHOBAHHbLIM YK/IOHEHUEM OT 3aKAloYeHuUs
[LOroBOpa, a €Cc/IM ALO0roBOpP 3aK/OYEH, B Pa3yMHbIA CPOK OTKA3aTbCA OT ero UCMosIHeHUA n noTpeboBaTthb
BO3BpaTa YN/Ja4e€HHON 33 TOBap CyMMbl M BO3MELLLEHUA APYruX yObITKOB.

(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Mpw OTKa3e OT UCMONHEHUS A0roBopa NoTpebuTenb 06583aH BO3BPaTUTL TOBap (pe3ynbtat paboTsl,
YCAYTU, eC/IM 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnonHutento).
(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B8 pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Mpopasey, (uMcnonHuTenb), He NPenoOCTaBMBLUMIA MOKynaTenld MNOAHOM M AOCTOBEPHOW
MHbopmaummn o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHKTamu 1 - 4
cTatbM 18 mam nyHkTom 1 cTatbM 29 HacTosuwlero 3aKoHa, 3a HeaocTaTKM ToBapa (paboTbl, ycnyru),
BO3HMKLLME NOC/IEe ero nepeaadn notpebutento BCAeACTBUE OTCYTCTBUA Y HEFO TaKoW MHPOpMaLMK.

(n. 2 BBeaeH depepanbHbim 3aKoOHOM 0T 17.12.1999 N 212-03)

2.1. Bnapgeney, arperatopa, NpeAoCTaBUBLWWNA MNOTPebUTENO HEeOO0CTOBEPHYIOD WM HEMOJIHYIO
nHdopmaumio o ToBape (ycnyre) nam npogasLe (MCNonHUTENE), HA OCHOBAHMM KOTOPOW noTpebuTtenem
6bIN 3aKNOYEH [OroBOP KyMAM-NPoAaxku ([OroBop BO3ME3LHOIO0 OKasaHua ycayr) ¢ NpoAasBLoM
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUYMHEHHbIE NOTPEebUTENto BC/leACTBUE
npeaocTaBieHnsa emy Takoi MHpopmaL MK,

EcnM MHOe He NpeAycMOTPEHO COrNalleHMeM MeXKAy BAagenblem arperatopa M npoaaBLoOM
(ucnonHuTENnem) WMAM He BbITEKaeT W3 CyWeCTBa OTHOWEHW MeKAy HWMMW, OTBETCTBEHHOCTb 3a
MCMNONIHEHWE A0roBOPa, 3aK/YEHHOro noTpebuTenem C NPoAaBLOM (MCNONHUTENEeM) Ha OCHOBaHWUU
npeaocTaBNeHHOM Bnagenbuem arperatopa wHbopmaumMmM o ToBape (ycnyre) wau  npogasue
(ncnonHuTene), a TakKe 3a cobaogeHne npas noTpebuTeneli, HapyWeHHbIX B pe3y/abTaTe nepegayu
notpebutento Toeapa (ycnyru) HeHaaNe)Kalero Kayectsa M obmeHa HenpoAoBO/IbLCTBEHHOrO TOBapa
HaZ/erKallero Ka4ecTBa Ha aHaI0rMYHbIM TOBap, HeCeT Npogasel, (UCNoNAHUTEND).

Bnageneu, arperatopa He HeCeT OTBETCTBEHHOCTb 33 YObITKM, MpPUYMHEHHblE NOTpebutento
BC/eACTBME NPEAOCTaBNEHUA eMy HEAOCTOBEPHOW WAM HeMnosHOM MHpopmaummn o Tosape (ycnyre), B
Cnyyae, ecnv BRagenel, arperatopa He U3MmeHaeT MHPopmauuio o ToBape (ycayre), NpesocTaBAEHHYHO
npoAaBLOM (MCMONHUTENEM) W COAEPMKALLYIOCA B NPEANIONKEHUM O 3aKAOYEHWW [0roBoOpa Kynau-
npoAau (LoroBopa BO3Me34HOro OKasaHuA ycayr).

(n. 2.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTtenb Bnpase NpeabaBuTb TpeboBaHWe K BAaLe/bLy arperatopa 0 BO3BpaTe CyMMbl
Nnpou3BeAeHHON MM NpeaBapuTeNbHOW onnatel ToBapa (ycnyru). Bnagenew arperatopa BO3BpalLaeT
CYMMY NOJIy4EeHHOM UM NpeaBapuTeIbHOM ONaTbl TOBApa (ycayrun) B TedeHWe AeCaTU KaneHAapHbIX AHel
CO AHA NpeabABieHNA noTpebutTenem Takoro TpeboBaHUA NPU OA4HOBPEMEHHOM HAZIMUYUKN CNEAYIOLLMX
yCnoBuit:

ToBap (ycnyra), B OTHOWEHMM KOTOpOro noTtpebutenem BHeceHa npegBapuTenbHas onsaTta Ha
6aHKOBCKMIM CHEeT BNade/bla arperatopa, He nepeaaH NotTpebuTento B CPOK (ycayra He okasaHa B CPOK);
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notpebuTtenb Hanpasun npoaasly (MCNOAHUTENO) yBeAOMAEHMEe 06 OTKase OT WUCNOJHEHUs
[0rosopa Kynan-npoaaku (4orosopa BO3Me3aHOro OKasaHuA YCIyr) B CBA3M C HapyLLeHMeM NPoAaBLOM
(ncnonHuTenem) obasaTenbcTBa Nepenath TOBap (OKa3aTb yCAyry) B yCTaHOBEHHbIN CPOK.

Hapagy c TpeboBaHMemM O BO3BpaTe CyMMbl MpeaBapuTenbHOM onnaTtbhl ToBapa (ycayru)
notpebutenb HanpasBAseT BAagenbly arperatopa MNOATBEP)KAEHME HanpasiaeHua npogasLy
(ncnonHuTeno) ysegomneHus o6 OTKase OT MCMNOJMIHEHUA [O0roBOpa Kynau-npoaaxku (gorosopa
BO3ME34,HOro OKa3aHWUsA ycayr).

Echm MHOe He npeayCMOTPEHO YC/IOBMAMM MO/b30BATE/NbCKOrO WAM MHOMO  COralleHus
notpebuTens c BnajenbLem arperatopa, yBegomaeHve npoAasuy (McnonHuteno) o6 oTkase ot
WCMNONHEHUA L[0r0BOPa Kynau-NpoAarku (4OroBopa BO3ME3LHOrO OKasaHWA ycayr) MoXKeT 6biTb
HanpaBneHo BNageNbLy arperatopa, KoTopblit 06583aH HanNpPaBUTb ero NPOAaABLY (MCNOAHUTENID).

(n. 2.2 BBegeH PenepanbHbiMm 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKazaHHOM B MyHKTe 2.2 HACTOALLEN CTaTbW, BAajesel, arperaTopa Bnpase oTkasaTb
notpebutento B BO3BpaTe CyMMbl NpenBapuTenbHOM oniaTbl ToBapa (ycayrn) npuM MNOJSYYEHUU OT
npoaasua (MCNONHUTENS) NOATBEPKAEHUA NMPUHATUA NoTpebutenem ToBapa (OKasaHMA ycayru) npu
YC/IOBUM, YTO KOMMA TaKOro NOATBEPKAEHMA Oblna HanpaB/ieHa BAafeNbLem arperatopa notpebuTento 8
TeYeHMe AecATM KaleH4apHbIX AHEN CO AHA NOAyYeHMA BRageblLiem arperatopa TpeboBaHuMA 0 BO3BpaTe
CYMMbl nNpeaBapuTenbHOM onnatbl ToBapa (ycayru). B ciayyae Hecornacusa notpebutensa ¢
npeacTaBfeHHbIMX  BNadeNbLeM arperatopa [AoOKasaTesnbCTBaMWU MPUHATUA noTpebutenem ToBapa
(okasaHus ycnyrv) notpebuten, BnpaBe TpeboBaTb BO3BpPaTa CYMMbl NPOWU3BEAEHHON UM
npeasapuUTeNbHOM onnaThl ToBapa (ycayru) B cyaebHom nopsagke.

(n. 2.3 BBegeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

3. Mpu nNpuUYMHEHMM Bpeda KWU3HW, 300POBbID WU UMYLLECTBY MOTpebutena Bcneacrsve
HenpeaocTaB/eHUs emy NoJIHOW M AoCToBepHON MHpopmaumm o ToBape (paboTe, ycnyre) notpebutens
Brnpase notpeboBaTb BO3MELLEHWA TAKOro Bpeaa B NOpsAAKe, NpesyCMOTPeHHOM cTaTbel 14 HacToAwero
3aKoOHa, B TOM 4uciae MOAHOFO BO3MELLEHMA YObITKOB, MPUYMHEHHbIX MNPUPOAHLIM Ob6bEKTaM,
HaxogAwWwMmcs B cO6CTBEHHOCTU (BNageHum) notpebutens.

(n. 3 BBeageH ®egepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

4. MNpu paccmoTpeHnn TpeboBaHW NOTPebUTeNAs O BO3MELLEHUW YBObITKOB, MPUYMHEHHbIX
Heao0CTOBEePHOM MM HeaoCTaTOYHO MNosHOM MHdopmaumnen o ToBape (pabote, ycnyre), Heobxoanumo
NCXOAMUTb M3 NPesnosioKeHUs 06 OTCYTCTBUM y MOTpebutens cneumasnbHbiX NO3HAHMIA O CBOMCTBAX U
XapaKTepucTnKkax ToBapa (pabotbl, ycnyru).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb W3roToBUTENA (MCNONHUTENA, NpoAaBua, YNOAHOMOYEHHO
OpPraHMsauuM WAM YNOJIHOMOYEHHOTO WMHAMBUAYA/NbHOIO NpeAnpuHMMaTens, umMmnopTepa) 3a
HapyLieHue npas noTpeburteneun
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyLweHMe NpaB NoTpebutenen N3rotToBMTeNb (MCNOAHUTENDL, NPOAAaBEL, YNOJIHOMOYEHHas
OpraHMsaumMa MAM  YNOSIHOMOYEHHbIM WMHAMBUAYANbHbLIN NpeanpUHUMATENb, WMNOPTEP) HeceT
OTBETCTBEHHOCTb, NPeAyCMOTPEHHYIO 3aKOHOM W11 AOTOBOPOM.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Eca MHOe He YCTaHOBAEHO 3aKOHOM, Y6bITKM, MPUUYMHEHHblE noTpebuTento, nognexat
BO3MELLEHMIO B NOHON CYMME CBEPX HEYCTOMKM (NeHK), yCTaHOBEHHOW 3aKOHOM UM AOTOBOPOM.
(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToWKM (neHW) M BoO3melleHMe Yy6bITKOB He 0cBO6OXKAAT W3roToBUTENA
(vcnonHuTens, npoaaeua, YNOAHOMOYEHHYIO OPraHMU3aLuio UM YNOJHOMOYEHHOrO UHANBUAYANbHOMO
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npeanpuHUMaTENsa, UMNOPTEPa) OT UCMOJIHEHUS BO3/IOXKEHHbIX Ha Hero 06a3aTeNbCTB B HAaType nepeq,
notpebutenem.
(B peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

4. N3rotoBuUTeNb (MCNONHUTENb, NPOAABEL, YNOJHOMOYEHHasA OpraHn3aumsa Uan yrnoJHOMOYEHHbI
WHOMBUAYANbHbLI  NpeanpuHMMaTeNlb, MMMOPTEP) OCBOOOMAAETCA OT  OTBETCTBEHHOCTM  3a
HeucnonHeHne o0b6A3aTeNbCTB UAN 3a HeHaaJ/exallee UCNosiHeHMe 06A3aTeNbCTB, eCAN [AOKAXKeT, YTO
HeucnonHeHne 06A3aTENbCTB MAM  UX HEHag/exallee MWCNoJHEHME TMPOU30LWIO0 BCAeACTBUE
HenpPeoaoANMMONM CUAbI, @ TAKXKe NO MHbIM OCHOBAHMAM, NPEAYCMOTPEHHbIM 3aKOHOM.

(B peq,. PegepanbHbix 3aKOHOB 0T 17.12.1999 N 212-d3, 071 21.12.2004 N 171-$3)

5. TpeboBaHuA noTpebutensa ob ynnaTe HEYCTOMKM (nNeHu), NpeayCMOTPEHHOW 3aKOHOM WAu
[lOrOBOPOM,  MNOAJEXaT  YAOB/JETBOPEHWUIO  U3roTOBUTENEM  (MCMOSHUTENEeM,  MPOAABLOM,
YMNO/NHOMOYEHHOW OpraHusauuen WaAM YnoJIHOMOYEHHBIM WHAMBUAYANbHBIM MpeanpuUHMMaTENEM,
MMMNOpPTEPOM) B f,OOPOBO/ILHOM NOPALKE.

(B peq. PepgepanbHbix 3aKOHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-$3)

6. Mpu ypoBneTBOpeHWW cyaom TpeboBaHMI MNOTPebuTens, YCTAHOBNAEHHbIX 33aKOHOM, CyA,
B3bICKMBAET C W3rotoBuTens (MCNONHWUTENA, NpPOAaBLA, YNOJHOMOYEHHOW OpraHuM3auuMuM Wau
YNO/HOMOYEHHOTO  MHOMBUAYA/NbHOTO MpeAnpuUHUMATeNns, umMmnopTepa) 3a HecobnwogeHve B
[06poBOSIBHOM MOpAAKe yAOB/AeTBOpPeHUs TpeboBaHMI noTpebutens wrtpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, NPUCYKAEHHOMN CyA,0M B NOMb3Y nNoTpebutens.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Ecnn c 3aABneHuem B 3alnTy npas I'IOTpE6VIT€fI‘r'I BbICTYNakoT 06|.I.l,eCTBeHHbIe O6'be,£l,MHEHVI‘r'I
I'IOTpEGVITeI'Ief/‘I (MX accoumnauumn, COIO3bI) NN OpraHbl MECTHOIo CamoynpaBaeHnAa, NATb4ECAT NPOLEHTOB
CYMMbI B3bICKAaHHOrIo LLITpad)a nepevyncnarTca yKasdaHHbIM O6'beAMHeHVIFIM (VIX accoumaymam, COIO3aM)
U OpraHam.

Cratba 14. UMmyLuecTBeHHaA OTBETCTBEHHOCTb 3a Bpea, NPUYNHEHHbIA BCIeACTBME HEA0CTAaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUYMHEHHbIW KU3HW, 340POBLID WM  MMylLecTBY noTpebutena BcaeacTBue
KOHCTPYKTUBHbIX, NPOWU3BOACTBEHHbIX, PELENTYPHbIX UAN MHbIX HeL0CTaTKOB ToBapa (paboTsl, ycayru),
NOANIEKUT BO3MELLEHMIO B MOSTHOM 06beEME.

2. MNpaso Tpe6OBaTb Bo3melweHnAa Bpeda, NpUYNHEHHOro BCAeaAcTBMe HeOOCTAaTKOB TOBapa
(paGOTbI, ycner), NMPU3HaeTCA 3a nobbim nortepneswmm He3aBUCMMO OT TOro, COCToA1 OH B A0T0OBOPHbIX
OTHOWEHNAX C NpoAaBLOM (MCI'IOHHMTEI'IEM) UNn HeT.

3. Bpea, NpUYMHEHHbIN }KN3HU, 34,0P0BbIO UM MMYLLECTBY NOTPEBUTENSA, NOANEKUT BOSMELLEHUIO,
€C/u Bpea NPUUYMHEH B TEYEHME YCTAaHOB/IEHHOIO CPOKa CYK6bl UM CPOKa ro4HOCTU ToBapa (paboTbl).

Ecnu Ha ToBap (pe3synbTaTt paboTbl) AoMKEH BbiTb YCTAHOBAEH B COOTBETCTBUM C NMyHKTamu 2, 4
CTaTbM 5 HACTOALLEro 3aKOHA CPOK CAYKBbl MM CPOK rOAHOCTU, HO OH He YCTaHOBAEH, AMb0o NoTpebuTento
He 6blna NpefoCcTaBAeHa NOJHAA U AOCTOBEPHAA MHPOPMALMA O CPOKe CAy:Kbbl UM CPOKe FOAHOCTH,
6o noTpebutens He 6bin NPOMHGOPMUPOBAH O HEOBXOAUMbBIX AEUCTBUAX MO UCTEYEHUU CPOKA CNYKObI
WY CPOKa rogHOCTU M BO3MOMKHbIX NOCAEACTBUAX NMPU HEBbINOJHEHUN YKa3aHHbIX A4eNCTBUI, 1Mbo ToBap
(pe3ynbTat paboTbl) NO UCTEUYEHUN ITUX CPOKOB NPEACTABAAET ONACHOCTb ANS KU3HU M 340P0BbA, Bpes,
NOANEKWUT BOSMELLEHMIO HE3AaBUCUMO OT BPEMEHM Er0 NPUYNHEHUSA.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnun B cooTBeTCTBUM C NYHKTOM 1 cTaTby 5 HacToAlEero 3aKoHa M3roToBUTENb (MCNOAHUTENDL) He
YCTaHOBWA Ha ToBap (paboTy) CPOK CNyK6bl, Bpea NOANEHKUT BO3MELLEHUIO B C1yYae ero NpUYNHEHUA B
TeyeHUue AecATM NIeT CO AHA Nepeaaym ToBapa (paboTbl) noTpebuTtento, a ecam AeHb Nepeaadn yCTaHOBUTb
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HEBO3MOXHO, C AaTbl M3roTOB/IEHUA TOBapa (OKOHYAHWA BbINOMHEHUA PaboThl).

Bpen, npMUYMHEHHbIN BCeACTBME HEA0CTAaTKOB TOBapa, NOANEKUT BO3MELLEHMIO NPOAaBLIOM UM
M3roToBuTeIeM ToBapa no BbiI6opy NoTepnesLlero.

Bpea, MpUYMHEHHbIA BCAeACTBME HeAOCTaTKOB PaboTbl MAWM YCAYrM, MOANEKMUT BO3MELLEHMIO
UCMONHUTENEM.

4. N3roToBuTeNb (MCNOMHWUTENb) HECET OTBETCTBEHHOCTb 3a Bpes, NPUUYNHEHHbIN XU3HU, 34,0P0BbLI0
WA UMyLLECTBY NOTPebUTeNn B CBA3M C MCMONb30BaHMEM MaTepunanios, 060pya0BaHUA, UHCTPYMEHTOB U
WHbIX CPeacTs, HeobXoAMMbIX A/1A MPOM3BOACTBA TOBAPOB (BbINOMHEHWA PABOT, OKa3aHWA YCayr),
HEe3aBMCMMO OT TOro, NO3BO/IAN YPOBEHb HAYUYHbIX N TEXHUUYECKMX 3HAHWIA BbIABUTb X 0COBble CBOMCTBA
WIN HET.

5. U3rotoButenb (MCnonHUTeNb, Npogasel) ocBobOMAaeTcA OT OTBETCTBEHHOCTW, €CAN AOKaXKeT,
4TO Bpea NPUYMHEH BCNEACTBME HENPEOA0MMON CUbI UK HapyLLEHUA NOTPebuTeem yCTaHOBIEHHbIX
NpaBua UCNO/Ib30BaHNA, XPaHEHMA UK TPAHCMOPTUPOBKM ToBapa (paboTbl, ycayru).

Cratba 15. KomneHcauua mopanbHoro speaa

MopanbHblA  Bpea, MPUYMHEHHbIA nNoOTpebuTento BCAeACTBME HAPYLUEHWUS U3rOTOBUTENIEM
(ncnonHuTenem, npoAasBLOM,  YNOJHOMOYEHHOM  opraHusaumen WAN  YNOJHOMOYEHHbIM
WHAMBMAYAZIbHBIM  NpegnpuHUMaTenem, WMMOPTEPOM) MpaB noTpebutens, npesycMOTPEHHbIX
3aKOHaMM W NpaBOBbIMM aKTamu Poccuiickon Pepepaumu, perynmpyowmMmm oTHoWweHus B obsactu
3aWMTbl NpaB NoOTpedbuTenel, NoANEKUT KOMNEHCaUMM NPUYMHUTENIEM Bpeda Npu HalnYyMmM ero BUHbI.
Pasmep KomneHcaunm MopanbHOro Bpega onpeaenserca cy40M U He 3aBMCUT OT pasmepa BO3MeLLEHUA
MMYLLLECTBEHHOrO Bpeaa.

(8 pea. PepepanbHblx 3aKkoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-P3)

KomneHcaumna MOpPasIbHOro Bpea OCyLlecTBNAETCA HE3AaBUCMMO OT BO3MeELLEHNA NMYLLLECTBEHHOIO
Bpeaa N NOHECEHHbIX ﬂOTpe6MT6ﬂeM Y6bITKOB.

Cratba 16. Heponyctumble ycnosua A0roBopa, ywemasiuwme npasa notpeburens, sanpetbl U
06a3aHHOCTU, Halaraemble Ha NpoAasua (McnonHUTens, Bnagaenbla arperatopa)
(8 pea. PepepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HeponycTMmMbIMKW YCNOBMSMM [0TOBOPA, YWEMAAOWMMKM MpaBa notpebutens, ABAAKOTCA
YCN0BWA, KOTOPble HapyLatloT NpasBuaa, YCTaHOBAEHHbIE MEXAYHAPOAHbIMU 40roBopamu Poccuiickoi
depepaymm, HacToAWMM 3aKOHOM, 3aKOHaMWM U NMPUHMUMAEMbIMU B COOTBETCTBUM C HUMMK MHbIMM
HOPMaTMBHbBIMM MPABOBbIMM akTamm Poccuiickoit Peaepaunn, peryimpyrowumm oTHOLWEHNA B 061acTu
3alWMTbl NpaB notpebuTeneit. HegonyctMmble yCI0BMA A0rOBOPA, yllemAaalowme npasa notpebutens,
HUYTOXKHbI.

Ecnn BKNOYEHME B AOrOBOP YC/AOBUM, YILEMAAIOLWMX NpaBa NoTpebuTens, NoBAeKNo NPpUYMHEHME
ybbITKOB MOTPEbUTENt0, OHU MNoAneKaT BO3MELLEHWIO NPOAABLOM (M3roTOBUTENIEM, UCMONHUTENEM,
MMMNOPTEPOM, BlaZeNbLiEM arperatopa) B NoJIHOM obbeme B COOTBETCTBUM CO CTaTben 13 HacToALllero
3aKoHa.

TpeboBaHue noTpebutensa o Bo3mellleHMM YObITKOB NOANENKUT YA0BAETBOPEHMIO B TeYeHUe AecATU
AHel co AHA ero npeabaBAeHUA.

KoHcynbTaHTlAOC: NpumeyaHue.
MonoskeHus ct. 16 (B pea. ®3 ot 01.05.2022 N 135-P3), ycTaHaBAMBaIOLLME NEPEYEHb HeA0NYCTUMbIX
YC/NIOBUI  [0roBOpPa, YLEMIAOWMX MpaBa MnoTpebuTena, pacnpoCTpPaHAKTCA Ha OTHOLIEHMA,
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BO3HUKLUNE U3 paHee 3aK/II0YEeHHbIX A0roBOPOB.

2. K HegonycTumbim YCOBUAM A,0r0BOPa, YWEMAAOLWMM NpaBa NnoTpebuTtensa, oTHocATCA:

1) ycnoBusA, KOTOpble NPeaoCTaBAAIOT NpoaasLy (M3roToBUTENO, NCMONHUTENIO, YNONHOMOYEHHOM
OpraHn3aunmn MaN YNnoHOMOYEHHOMY MHAMBUAYAbHOMY NPeAnpUHUMATENO, UMNOPTEPY, BAaAebLy
arperatopa) npaBo Ha OAHOCTOPOHHMI OTKa3 OT MCNO/SHEeHWsa 06A3aTeNnbCcTBa MAM OAHOCTOPOHHEee
M3MeHeHWe ycaoBnin 06s3aTenbcTea (MpeameTa, LeHbl, CPOKa M MHbIX COrNacoBaHHbIX ¢ noTpebuTtenem
YCN0BUIA), 33 WUCKAHOYEHWEM C/y4aeB, eC/M 3aKOHOM WAM WMHbIM HOPMAaTUBHbLIM MPaBOBbLIM aKTOM
Poccuiickon deaepalmm npeaycMmoTpeHa BOSMOMKHOCTb NPeaoCcTaBieHns 4OrOBOPOM TaKoro npasa;

2) ycnoBus, KOTOpble OrpaHUYMBalOT NPaBO NOTPebuTens Ha cBoboAHbIV BbIGOP TEPPUTOPMAbHOM
noACy4HOCTM CNOPOB, NPeAYCMOTPEHHbIN NYHKTOM 2 cTaTbM 17 HacToswero 3aKoHa;

3) ycnoBuAa, KoTopble YCTaHaBAMBAOT ANA noTpebutens wrtpadHble CaHKUMM UAW  UHble
06A3aHHOCTK, nNpensaTcTBylOWME CBOOOAHOM peanus3aunm npaBa, YCTAaHOB/AEHHOro cTaTben 32
HacToALLEero 3aKoHa;

4) YCN0BUA, KOTOPbIE UCKNKOYAKT UIN OrpaHNYnNBatOT OTBETCTBEHHOCTb NpoOAaBUa (M3FOTOBMTeI'IFl,
ncnonHuTenNA, yI'IOI'IHOMO‘-IeHHOﬁ OopraHun3sauumn nnn YyNnOZIHOMOYEHHOIo MHONBUAOYANbHOIO
npegnpuHmnmatena, umnoptepa, Biagesibua arperaTopa) 3a HeucnosHeHune wunn HeHagnexalee
ncnosiHeHne 06a3aTenbCTB No OCHOBaHUAM, HE NpeaAyCMOTPEHHbIM 3aKOHOM;

5) ycnosus, KoTopbie 06yc10BMBaAOT NpMobpeTeHme ogHMX TOBApOoB (paboT, ycayr) 0b6sa3aTenibHbim
npuobpeTeHMem WHbIX TOBapoB (paboT, ycayr), B TOM uucie npenycmaTpuBatoT obasaTenbHoe
3aK/Il0YEHME MHbIX LOFOBOPOB, EC/INM MHOE HE NPeayCMOTPEHO 3aKOHOM;

6) YCNoBUA, KOTOpble npeayCcMaTtpuBakoT BbINOJIHEHUE OONO/IHUTENIbHbIX pa60T (OKa3aHVIe
AONO/THUTE/IbHbIX ycnyr) 3a nnaty 6es nony4yeHumA cornacua ﬂOTpE6MTEJ'IFI,'

7) ycnoBus, KOTOpble OrPaHWYMBAIOT YCTaHOB/IEHHOe cTaTbelt 16.1 HacTosliero 3akoHa npaBo
notpebuTtensa Ha BbIbop cnocoba 1 dopmbl onnatbl ToBapoB (pabor, ycayr);

8) ycnoBus, KoTopble cogepykaT OCHOBAHMA AOCPOYHOro PAcTOPKEHMUA A0roBopa no TpeboBaHuUIo
npogasua (McnonHWTens, BnafenbLa arperaTopa), He MPeayCMOTPEHHbIe 3aKOHOM WM  WHbIM
HOPMaTMBHbBIM NPaBOBbIM aKTOM Poccuiickoi degepaunu;

9) ycnoBuA, KOTOPble YMEHbLLAIOT pasmep 3aKOHHOW HEYCTOMKMY;

10) ycnoBuA, KoTopble OrpaHMYMBaloT NpaBo Bbibopa BuAa TpeboBaHUI, NPedyCMOTPEHHbIX
nyHKTOM 1 cTatbm 18 1 nyHKTOM 1 cTaTbk 29 HacToAlero 3aKoHa, KoTopble MOryT 6biTb NpeabABAEHbI
npoaasuy (M3roToBUTENO, WMCMONHUTENO, YNONHOMOYEHHOW OPraHM3auMmM WAM YNOAHOMOYEHHOMY
WHAMBMAYANbHOMY NpeanpuHUMaTENto, MMNopTepy) NpW Npoaake TOBapOB (BbINOAHEHMM paborT,
OKasaHUU yCayr) HeHagexKallero KayecTsa;

11) ycnoBus, KoTopble ycCTaHaBAMBalOT 06a3aTeNbHbI AocyaebHbli NopALOK PAcCMOTPEHMA
CMOpPOB, ECNN TaKOW NOPAAOK He NPeayCMOTPEH 3aKOHOM;

12) yCnoBuA, KOTOpble YCTaHaB/AMBAOT AONA I'IOTpe6MTEJ'Iﬂ 0653aHHOCTb MO AOKa3blBaHUIO
onpeageneHHbIX O6CTOFITe}'IbCTB, 6p6Mﬂ AO0Ka3blBaHNA KOTOPbIX 3aKOHOM He BO3/10KEHO Ha I'IOTpE6VITeJ'Iﬂ;

13) ycnosus, KoTopble orpaHMYMBaloT NOTpebuTenn B CpeacTBax U cnocobax 3aLimTbl HapYLWEHHbIX
npas;

14) ycnosus, KoTopble CTaBAT yA0BAeTBOpeHMe TpeboBaHM noTpebutenein B OTHOLWEHUM TOBAPOB
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(pabor, ycnyr) ¢ HegocTaTKaMyn B 3aBUCUMOCTb OT YC/IOBUIN, HE CBA3aHHbIX C HEAOCTaTKaMu TOBapOB
(pabor, ycnyr);

15) uHble ycnoBus, HapyllalollMe NpasBuaa, YCTaHOBAEHHbIE MeXAYHapoAHbIMU [0roBopamu
Poccuiickoint depepaunm, HacToAWMM 3aKOHOM, 3aKOHaMM U NMPUHUMAEMbIMU B COOTBETCTBUN C HUMMU
MHbIMW HOPMATMBHbIMM MPaBOBbIMKU akTamun Poccuiickoit Peagepaunm, perynpyowmmm oTHOLWEHUS B
obnacTu 3aWmTbl NpaB noTpebutenei.

3. Mpogasey, (McnosHWTeNb, Bnagesiel, arperatopa) He BMpaBe OTKasbiBaTb B 3aK/HOYEHWM,
WCMO/IHEHUWN [OrOBOPa, HAaNpPaBNEHHOIO Ha NpuMobpeTeHMe O4HUX TOBAPOB (paboT, ycyr), No NpuynHe
OTKasza noTtpebutena B nNpuoOBPETEHUM UHbIX ToBapoB (paboT, ycayr). YObITKW, MNPUYUHEHHbIE
notpebutento BCNeACTBME HapylweHMA ero npaBa Ha cBoboaHbii BblbOp ToBapoB (pabot, ycayr),
BO3MELLAOTCA NPOAABLIOM (MCMONHUTEIeM, BIAJE/IbLEM arperaTopa) B NosIHOM ob6beme.

3anpeLaeTca yaosaeTBopeHune TpeboBaHmMIi NoTpebuTenel B OTHOWEHUM TOBapoOB (paboT, ycayr) ¢
HeOoCTaTKaMW CTaBWUTb B 3aBUCMMOCTb OT YC/IOBUI, He CBA3AHHbIX C HeL0CTaTKamu ToBapos (pabor,

ycayr).

3anpewaeTca OTKas B 3aK/OYEHUM OOroBOpa M BO BHECEHWMM M3MEHEHWI B L0rOBOP B C/iyyae
NPaBOMEPHOro yKasaHuA noTpebutenem Ha HeLoMyCcTMMble YC/IOBMSA AOrOBOpa, YLEeMAsoWMe npasa
noTpebuTens, B LEeNsxX UCKIYEeHUA Taknx ycnosuit. Mpu npegbasaeHnm notpebutenem TpebosaHus ob
WCK/IIOYEHUN M3 [LOroBOpa HEeAOMYCTMMBbIX YC/IOBMIA O0rOBOPA, YLIEMSOLWMX NpaBa noTpebutens,
YKasaHHoe TpeboBaHMe NOANEKUT PACCMOTPEHUIO B TEYEHME AECATU AHEN CO AHA ero NpesbABieHUs C
06s3aTe/IbHbIM M3BELLEeHNEM NOTPebUTeNsA 0 pesybTaTax PaCCMOTPEHMA U MPUHATOM MOTUBUPOBAHHOM
peLleHnn No CyLWecTBy yKasaHHOro TpeboBaHus.

I'Ipo,u,aBeu, (MCFIOI'IHMTGJ'II:, Bnagene arperaTopa) He Bnpase 6es nony4yeHuA cornacuma I'IOTpE6VITe.ﬂ‘r'I
BbINOJ/IHATb OO0MOJ/IHUTE/IbHbIE pa6OTbI (0Ka3bIBaTb AONO/IHNTENbHbIE YCJ'IYI'VI) 3a naary. |_|0Tp96VITe}'Ib
BrnpaBe OTKa3aTbCA OT OMJ1aTbl TAKUX pa60T (ycnyr), a e€C/iIn OHWU oOnia4eHbl, Bnpase ﬂOTpE6OBaTb oT
npogasua (VICI'IOJ'IHVITEI]H, Bnagenoua arperaTopa) BO3BpaTa YI'IJ'Ia‘-IEHHOﬁ CyMMbl.

Cornacve noTtpedbutens Ha BbIMOJHEHWE AOMOJHUTE/bHbIX PAaboT (OKasaHWe AO0MNOAHUTENbHbIX
ycnyr) 3a nnaTy opopmaseTcs NpoaaBuom (McnonHWUTenem, Bnagenbluem arperatopa) B NMCbMEHHOM
dopme, ecam MHOe He NpeaycMOTPeHo 3aKoHOM. 065A3aHHOCTb A0Ka3aTb Ha/MUMeE TaKoro COrnacus Uan
06CTOATENbCTBA, B CUAY KOTOPOrO TaKoe corfacve He TpebyeTcA, BO3/laraetcs Ha npogasua
(vcnonHuTens, Bnagensua arperaTopa).

4. Mpogasey, (McnNonHUTeNb, BAafenel, arperaTopa) He BMpaBe OTKasbiBaTb NOTPe6bUTENo B
3aK/0YEHMM, UCNONHEHWUM, UBSMEHEHMM U PACTOPIKEHUN A0OTOBOPA C NOTPEBUTENEM B CBA3M C OTKAa3OM
noTpebuTens NpegocTaBUTb NEpCoHasbHble AaHHbIE, 3@ UCKAOYEHWEM C/lyyaeB, eciv 06A3aHHOCTb
npeaocTaBNeHMA TaKMX AaHHbIX MNpeaycMOTpeHa 3akoHoaaTenbctBom Poccuiickoli Pegepauuun mam
HenocpeacTBEHHO CBA3aHa C UCMOJIHEHMEM A0roBopa ¢ noTpebutenem.

Mpu npegbasneHnmn notpebutenem TpeboBaHMA O NPEAOCTABAEHUN MHPOPMALMN O KOHKPETHBIX
NpUYMHAX M MNPABOBbIX OCHOBAHMUAX, ONPEAEeNAOWMUX HEBO3MOMKHOCTb 3aKNOUYEHUA, WCNOJHEHUSA,
N3MEHEHUA UM PacTOpPKeHUn aorosopa 6es npeaocTaBneHUA NEPCOHANbHbIX AAHHbIX, B MMCbMEHHOM
dopme (B Tom uucne B GOpMe 3INEKTPOHHOTO AOOKYMEeHTa) npogasel, (McnonHwWTenb, Bnageney,
arperatopa) AO/KEH NPeAOCTaBUTb TaKylo MHGOPMALMIO B TEYEHWE CeMM AHEN CO AHA NpeabABNeHUA
YKasaHHoro TpeboBaHus.

MpoaaseLl (MCNoAHWUTENb, BNaAenel, arperatopa) NpeaocTaBaseT MHbopmaumio notpebuTento B
Ton dopme, B KOTOPOW NpeabaAsneHo TpeboBaHMe noTpebuTena o npenocTaBaeHUMU nHpopmauum o
KOHKPETHbIX NPWYMHAX WM NPaBOBbIX OCHOBAaHWAX, OMNPeAeNAWMX HEBO3MOXKHOCTb 3aKaloyYeHus,
WCMONHEHUA, U3MEHEHMA WM PacTOpXeHuA aoroeopa 6e3 npenocTaBAeHUA MEePCOHaNbHbIX AAHHBbIX,
€C/IN MHOE He YKa3aHo B 3TOM TpeboBaHUMW.



Mpu npeabaBaeHUN noTpedbuTenem TpeboBaHMA O NPeaoCTaBAeHUN UHGOPMALMKN O KOHKPETHbIX
MPUYMHAX W MPaBOBbIX OCHOBAHMWAX, OMPeAensAllMX HEBO3MOMKHOCTb 3aK/OYEHUA, WCMONHEHMUS,
N3MEHEHUA UAW PACTOPKEHUs gorosopa 6e3 npeaocTaBNeHNs NepCcoHasbHbIX AaHHbIX, B YCTHOW dopme
Takas MHbopMaums foMKHaA BbITb NpefocTaBNeHa He3aMeA/IUTE/bHO.

CraTtba 16.1. dopmbl 1 NOPAAOK ONAaTbl NPU Npogake ToBapos (BbiNoJHeHUN paboT, oKaszaHuUU

yenyr)
(sBepeHa depepanbHbiM 3akoHOM oT 05.05.2014 N 112-93)

1. Npopasey, (McnonHUTeNb, BNagenew, arperatopa B c/ly4ae UCnosib30BaHMA B CBOEN 4eATe/IbHOCTH
Ha/NIMYHbIX pacyeTos c noTpebuTtenem) ob6s3aH obecneymTb BO3IMOXKHOCTb ONaThl TOoBapos (pabor, ycayr)
nyTem MUCNoNb30BaHUA HaAUWMOHA/IbHbIX NATEXHbIX UHCTPYMEHTOB, a TaKXe Ha/IMYHbIX pacyeToB MNo
BblbOpy NnoTpebuTtens.

(B peq,. PepgepanbHoro 3akoHa ot 31.07.2020 N 290-93)

0O6a3aHHOCTb 0becneynTb BO3MOMKHOCTb OMAaThl TOBAapoB (paboT, ycayr) ¢ MCno/sb3oBaHUEM
HAUMOHA/IbHbIX MNATEXHbIX WMHCTPYMEHTOB B PaMKax HALMOHANbHOM CUCTEMbl MNAATEXKHbIX KapT
pacnpocTpaHsaeTcs Ha NnpodaBua (McnonHWTeNsA, Bnafenbla arperatopa), y KOTOPOro BbipyyKa OT
peanusaunmn ToBapoB (BbINOAHEHUA PaboT, OKasaHWA YCAyr) 3a NpeawecTBYOWMIA KaneHaapHblid rog,
npesbIWaeT ABagLaTb MUAINOHOB pybaei.
(8 peq. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnm mecto onnatbl ToBapoB (paboT, yc/yr) HaXoAUTCA B MecTe, rae He NpeaocTaBaatoTCa YCayrm
AOCTyNa K MOABUMKHOW paauoTenedoHHOW CBA3M U (MNM) cpencTBam KOMNEKTMBHOIO Ao0cCTyna K
MHPOPMaLMOHHO-TEIEKOMMYHUKaLMOHHOM ceTh "UHTepHeT", npogasel, (McnonHuTeNb) ocBoboKaaeTca
oT o6s3aHHOCTM obecneuntb B 3TOM MeCTe BO3MOMKHOCTb oOnnaTbl ToBapoB (paboT, ycayr) c
MCNONb30BaHNEM HaLMOHabHbIX NAATEXHbIX MHCTPYMEHTOB.

MpoaaBsel, ocBoboxaaerca OT 06s3aHHOCTM obecneynTb BO3MOXHOCTb ONIaTbl TOBApPOB C
MCNONb30BaHMEM HaUMOHANbHbIX MAATEXHbIX WHCTPYMEHTOB B TOProBOM O6bBEKTe, BblpydKa OT
peanusaunmn ToBapoB B KOTOPOM COCTaBAAET mMeHee NATU MUAIMOHOB pybneit 3a npepllecTByoLMiA
KaneHaapHbIi roa,.

(n. 1 8 pea. PegepanbHoro 3akoHa o1 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycayr) MoXKeT NpousBoAUTbLCA NoTpebuTenem B COOTBETCTBUMM C
YKasaHWeM npojaBua (McnosHMTeNnsa) nytem pacyetoB uyepes Cy6bEKTOB HALMOHA/NbHOM NAaTeKHOM
CUCTEMbI, OCYLECTBAAIOWMX OKasaHWe NAATeXHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoint PepepaumMm O HaUMOHANbHOM MNATEKHOM CUCTEME, €CIM MHOEe He YCTaHOBNEHO
denepanbHbIMM 3aKOHAMU UM UHBIMW HOPMATUBHbBIMM MPABOBLIMK akTaMu Poccuiickont Pegepaumn.

3. MNpw onnate ToBapoB (pPaboT, ycAyr) HANMYHbIMU AEHEKHbIMU CPeacTBamM 06A3aTenbCcTBa
notpebutena nepen npoAaBUOM (McrnonHUTENem) no onnate ToBapoB (paboT, ycnyr) cumtatoTca
NCMONHEHHbIMW B pasmepe BHECEHHbIX AEHEXKHbIX CPEACTB C MOMEHTA BHECEHWA HANNYHbIX AEHEXKHbIX
cpeacte npogasuy (uMcnonHuTento) AnMb6o nnaTexXHomy areHTy (cybareHTy), ocyliecTBAstoLEemMy
AeATeNbHOCTb No NpuemMy naatexen GUsmyeckmx auu,

Mpu onnaTe ToBapos (paboT, ycayr) nyTem nepesoaa NpeaocTaBaAaeMbix NOTREBUTENEM HAMYHDBIX
[AEeHEeXHbIX cpeacTe 6e3 oTKpbITUA BAHKOBCKOro cyeTa ob6s3aTesnbcTBa NoTpebuTenn nepes nNpoaaBLOM
(vcnonHuTenem) no onnate ToBapoB (paboT, ycayr) cUMTAOTCA UCMONAHEHHBIMU B pa3mepe BHECEHHbIX
[AEHEXHbIX CPeacTB C MOMEHTA BHECEHMA NOTPebuTeNeM HaNUYHbIX AEHEXHbIX CPeacTB KpeguTHOM
opraHusaunm ambo GaHKOBCKOMY MAaTeXKHOMY areHTy (cybareHTy), ocylecTBAAOWMM AeATENbHOCTb B
COOTBETCTBUM C 3aKOHOAATEIbCTBOM Poccuitickont ®egepalum 0 HauMOHaAbHOM NAATEXKHOM cUcTEMeE.

Mpu onnate ToBapos (paboT, ycayr) nyTem NepeBona AeHEXKHbIX CPeACcTB B PaMKax NPUMEHAEMbIX
dopm 6e3HannyHbIX pacyeToB 06s3aTeNbCTBa NoTpebuTena nepes nNpPoAaBUOM (MCnoAHUTenem) no
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onnate ToBapoB (paboT, yCAyr) cYMUTAOTCA MUCMONHEHHbIMW B CYMME, YKa3aHHOW B PacrnopAXKeHuu o
nepeBoAe [AEHEXHbIX CpeacTB, C MOMEHTa MNOATBEPXAEHUA €ero WMCNoaHeHus obcny»Kueatowen
noTpebuTens KpeaAnTHOM opraHM3aLmei.

4. Mpu onnate ToBapoB (paboT, ycayr) npoaasly (MCNOAHUTENO) 3anpelleHo ycTaHaBAuBaTb B
OTHOLUEHMM OAHOTO BMAA TOBApOB (paboT, ycayr) passinyHble LeHbl B 3aBUCMMOCTU OT cnocoba ux onaatbl
NocpeACTBOM Ha/IMUYHbIX PAacYeTOB UM B pamKax npumeHaemMbiXx Gopm 6e3HaIMUHbIX PacyeTos.

5. Mpopasel, (MCNoOMHWUTENb) HEceT OTBETCTBEHHOCTb 3a BO3HMKWWE Yy NoTpebutens ybbiTKu,
BbI3BaHHble HapyLleHnem TpeboBaHMN NyHKTa 1 HacToswWwen cTaTby.

CraTtba 17. CypebHan 3awuTa npas notpeburtenei

1. 3awmTa npas NnoTpebuTenel ocyLLecTBAAETCA CYyA0M.

3awmTa npaB  notpebuTenen  ycayr, OKasbiBaemblX  PUHAHCOBLIMM  OpPraHU3aLUAMM,
OpraHu3yoLWMMM B3aMMoLeNCTBUE C YNOTHOMOYEHHbIM MO NpaBam noTpebutenein GpuUHaHCOBbIX yCyr B
cooTBeTcTBUU ¢ PepepanbHbiM 3aKkOHOM "O6 yNnoNHOMOYEHHOM MO NpaBam noTpebutenein GuHaHCOBbIX
ycnyr", ocyliecTeaseTca ¢ 0CO6eHHOCTAMM, YCTAaHOBAEHHbIMM YKa3aHHbIM PefepanbHbIM 3aKOHOM.
(ab3ay, BBegeH PenepanbHbim 3akoHoMm oT 04.06.2018 N 133-d3)

2. Wcku o 3awmTe npas notpebuTeneit MoryT 6biTb NpeabaBaEHbI MO BbIGOPY UCTLA B CYA, MO MECTY:

HaXoXgeHnAa opraHnsauunmn, a ecim OTBETYUKOM ABNAETCA VIH,CI,VIBM,CI,yaﬂbeIﬁ npegnpunHMmMmartesnb, -
€ro XXuTtenbcCrBa,;

KUTenbCrBa Nnun I'IpeﬁbIBaHVIFI ncrTua,
3aKNIOYEHUNA NN UCNONTHEHNA O0roBopa.

ECcM MCK K opraHuM3auuu BbITEKAeT U3 AeATeNbHOCTU ee duAMana UM nNpencTaBUTeNbCTBa, OH
MOMeT BbITb MpeabAB/EH B Cy4 N0 MECTY HaxoXaeHus ee duaMana Unu NpeacTaBuTeNbCTea.
(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutenu, MHble UCTUbI MO WCKaMm, CBA3AHHbIM C HapyweHuMem npas notpebutenei,
0cBo6OXKAAOTCA OT ynAaThl rOCYAApPCTBEHHON MOWAMHBI B COOTBETCTBUM C 33aKOHOAATE/IbCTBOM
Poccuiickon degepauymm o Hanorax u cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLIUTA NPAB NOTPEGUTENEN NPU NPOAAMNE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa noTpebutens npu o6HapyKeHNU B TOBape HeA,0CTaTKOB
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebuTenb B caydyae obHapyXKeHMA B TOBape HeAOCTaTKOB, €CIM OHU He BblN OroBOPEHbI
npoAasuom, No cBoemMy Bbibopy BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAp 3TOWM e MapKU (3TUX Ke moaenu u (uam) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOM e TOBap APYroi MapKku (Moaenn, apTUKyna) C COOTBETCTBYIOLWMM
nepepacyeTom MOKYMNHOW LEeHbI;

I'IOTpe6OBaTb COpPa3MepHOro ymeHbleHua I'IOKyI'IHOI‘;1 LUEHbI;

I'IOTpe6OBaTb He3ameannTesibHoro 6e3BO3Me3,CI,HOFO YCTpaHEHNA HEeOOCTAaTKOB TOBapa WU
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BO3MeLleHNA pacxoa0B Ha UX UCnpaBaeHne I'IOTpe6VITeﬂeM UIN TPETbUM NTNLLOM,

OTKa3aTbCA OT MCMOJHEHMA 40roBopa Kynau-npoaa)ku u notpebosaTb BO3BpaTa yniaavyeHHOM 3a
ToBap cymmbl. Mo Tpe6oBaHMIO NPOAaBLA U 33 ero cyeT noTpebuTend A0MKEH BO3BPaTUTb TOBap C
HeaocTaTKaMMU.

Mpu sTom noTpebuTenb BNpase NOTPeboBaTb TaKKe NOJAHOIO BO3MELLEHUA YObITKOB, MPUYNHEHHDIX
eMy BCNeACTBME MNPOAAKM TOBapa HEHag/ieXKallero KavecTBa. YObITKM BO3MELLAOTCS B CPOKM,
YCTAHOBNEHHbIE  HACTOALWMM 3aKOHOM [A/A YAOBNETBOPEHWUA  COOTBETCTBYHOWMX TpeboBaHui
notpebutens.

B OTHOWEHWW TEXHUYECKM CNOXKHOIO ToBapa noTpebuTenb B ciayyae OOHApPYKEHUA B Hem
HeJ0CTaTKOB BMpaBe OTKA3aTbCA OT MCMOJIHEHMSA AOrOBOPa KYMAM-NPoAaxkn U notpebosaTb BO3BpPaTa
yniia4eHHOWM 3a TaKoM ToOBap CyMMbl MO0 NpeabaBUTb TpeboBaHMeE 0 ero 3amMeHe Ha TOBAp 3TOM XKe MapKu
(mopenu, apTuKyna) UaM Ha TakoW »Ke TOBap APYroi mapku (Moaenu, apTMKyaa) ¢ COOTBETCTBYHOLMM
nepepacyeTom MOKYMNHOM LEeHbl B TeYEHME NATHAALLATM AHEN cO AHA nepefayvym NoTpebuTento Takoro
ToBapa. Mo ncTeyeHUn 3TOro CPoKa yKasaHHble TpebOBaHUA NOANEKAT YA0BJETBOPEHUIO B O4HOM U3
cleayroLmx cyYaes:

O6H3py>KeHME CylwecCTBeHHOro He40CTaTKa ToBapa;
HapylweHne yCTaHOB/IEHHbIX HAaCTOALLMM 3aKoHOM CPOKOB yCTpaHeEHUA HELOCTATKOB TOBApPa,

HEBO3MOXHOCTb WCMOJIb30OBAHMA TOBAapa B TeYeHMe Kaxgoro roga FapaHTMﬁHOFO CPpOKa B
COBOKYMNHOCTH b6onee yem TpUALaTb AHEI‘;i Bcnencrene HEOAHOKPATHOrNo yCTpaHeHUA €ero pas/inyHbIX
HeOOCTaTKOB.

MepeyeHb TEXHUMYECKU CNOMHbLIX TOBapoB YyTBepxkaaetca [lpaBuTenbCcTBOM Poccuiickol
depepaunm.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWA, yKasaHHble B MyHKTe 1 HacToAlWel cTaTbM, NpeabaABAAlOTCA noTpebutenem
npoaasuy AnM60 YMNOAHOMOYEHHOM OpraHM3auMm WANM  YNOAHOMOYEHHOMY UWHAMUBUAYA/NbHOMY
npeanpuHUMaTento.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutensb BNpase NpeabABUTL TPEOOBaAHMSA, yKa3aHHbIe B ab3aLLax BTOPOM W NATOM NyHKTa 1
HacToAWeEeN CcTaTbW, W3rOTOBMTENO, YMNOAHOMOYEHHOW OpPraHM3auun UANM  YNOAHOMOYEHHOMY
WHAMBUAYANBHOMY NpeanpUHMMaTENO, UMNOPTEpY.

(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-d3, o1 25.10.2007 N 234-d3)

BmecTo npegbsasneHuns 3Tux TpeboBaHWiA NoTpebuTens BnNpase BO3BPATUTb W3rOTOBUTEND WU
MMMOpTEPY TOBAp HEHaA/eXKalllero Kayectea U notpeboBaTb BO3BPaTa ynaauyeHHOM 33 HEro CyMMbl.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PeaepanbHbiii 3akoH oT 25.10.2007 N 234-93.

5. OtcytctBMe Yy noTpebuTens KaccoBOro WAM TOBAPHOrO Yeka /M60 WHOTO AOKYMEHTa,
yaoctoBepalowmx $akT M ycnoBMA MOKYMNKM ToBapa, He SABAAETCA OCHOBaHWEM AN OTKasa B
YA0BNETBOPEHMM ero TpeboBaHUi.

Mpoaasel,  (M3roToBUTENb),  YNONHOMOYEHHAA  OpPraHU3auMa  WAM  YNOAHOMOYEHHbIN
WHAMBMAYANbHbIA NpeanpUHMMaTEb, MMNopTep 0b6A3aHbl NPUHATL TOBAP HEHAANEeXKALLero KayecTea y
notpebutens u B caydae HeobXoAMMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. [oTpebutens Bnpase
y4yacTBOBaTb B NPOBEpPKe KayecTsa ToBapa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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B cnyyae cnopa o NpuMYMHAX BO3HWMKHOBEHWS HEAOCTAaTKOB TOBapa npojasel, (M3roToBuTeNb),
YNONHOMOYEHHAA OpraHn3aLma AN YNOJIHOMOYEHHbIA MHAMBUAYANbHbIM NPeAnpPUHUMATENb, UMNOPTEP
06A3aHbl NPOBECTM 3KCMEPTU3Yy TOBapa 3a CBOM CYET. IKCNepTM3a ToBapa NPOBOAMTCA B CPOKM,
YyCTaHOBAEHHble cTaTtbAmM 20, 21 1 22 HacToAwero 3akoHa 4N1A yAO0BAETBOPEHUA COOTBETCTBYIOLLMX
TpeboBaHui noTpebutena. NoTpebutenb BNpaBe NPUCYTCTBOBATbL NPU NPOBEAEHUM IKCNEPTU3bl TOBapa
M B CAy4yae Hecornacusa C ee pesy/bTaTaMW OCMOPUTb 3aK/IOYEHME TaKOW 3KCNepTu3bl B cyaebHoOm
nopazke.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTe aKCNepTU3bl TOBapa YCTaHOBAEHO, YTO ero HeA0CTaTKU BO3HUKAW BCeacTBUe
06CTOATENLCTB, 338 KOTOPble He OTBeYaeT npoaasel, (M3roToBuTeNb), NOTpebutenb 06s3aH BO3MECTUTb
npoaasuy (M3roToBUTENI0), YNOJTHOMOYEHHOW OpraHM3aLmnmn UamM ynoaHOMOYEHHOMY UHANBUAYAIbHOMY
npeAnpuUHUMaTENo, MMNOPTEPY PACXoAbl Ha MPOBELEHME 3IKCNEepTU3bl, A TaKXKe CBA3aHHble C ee
npoBeAeHNEM PACXObl Ha XPaHEHWE U TPAHCNMOPTUPOBKY TOBapa.

(8 peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 5B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. Mpogasely (M3roToBUTENDb), YMNONHOMOYEHHAA OPraHM3aLMA WAW  YNOJIHOMOYEHHbI
WHOMBUAYANbHbLIA NpeanpuHMmaTeslb, MMNOPTEP OTBEYAeT 33 HeAOCTaTKM ToBapa, Ha KOTOpPbIA He
YCTQHOB/IEH FapaHTUIHbIN CPOK, eCiv NoTpebuTeNb AOKaXKeT, YTO OHWM BO3HWUKAM 40 Nepesayv ToBapa
NnoTPebUTENO AN MO NPUYMHAM, BOSHUKLIMM [0 3TOFO MOMEHTA.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeEHWWN TOBapa, Ha KOTOPbIN YCTaHOBAEH rapaHTUIHbIN CPOK, Npoaasel, (M3roToBUTEND),
YNO/IHOMOYEHHaA opraHmn3aLma Uan YNoJIHOMOYEHHbI MHAMBUAYANbHbIM NpeanpUHUMaTe b, UMNOPTEpP
OTBeYaeT 3a HefOoCTaTKM TOBapa, €CM He AOKAXKeT, YTO OHW BO3HMKAM MNocne nepefaayn ToBapa
notpebutento BcAeacTBME HapylweHus noTpebuTenem nNpaBUA  WUCMNO/b30BAaHWUA, XPaHEHUA WAn
TPAHCNOPTMPOBKM TOBapa, AEUCTBUN TPETbUX INL, N HEMPEOAONMON CUNbI.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH ®egepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

7. NlocTaBKa KpynHorabapuTHoOro ToBapa M ToBapa Becom 6osiee NATU KUIOrPaMmoB 415 PEMOHTA,
YLLEHKW, 3ameHbl U (MAK) BO3BPAT MX MOTPEBUTENIO OCYLLECTBAAIOTCA CMAaMM M 3a CYeT Mpogasua
(v3roToBUTENS, YNONHOMOYEHHOW  OpraHM3auUMM  WAM  YNOJHOMOYEHHOTO  UHAMBUAYANBHOMO
npeanpuHUmaTens, Mmnoptepa). B cnyyae HEUCNONHEHUA AaHHOW 0683aHHOCTH, @ TaK¥Ke NpPu OTCYTCTBUK
npoaasua (M3roToBUTENS, YNOJHOMOYEHHOW OpraHM3auMu UAM YNOJTHOMOYEHHOTO MHANBUAYANBHOMO
npeanpuHUmaTens, MmNopTepa) B MeCTe HaxoXKAeHUs noTtpebuTens poctaBka M (uau) BO3BpaT
YKa3aHHbIX TOBAapOB MOrYyT OCYLECTBAATbCA noTpebutenem. lNpu 3Tom npoaasel, (M3rotoBuTEND,
YNONHOMOYEHHAsA OpraHM3aumMs WAM  YNOJIHOMOYEHHbIM  WMHAMBUAYANbHbLIN  NpeanpUHUMATEND,
nmnopTep) 06s3aH BO3MECTUTb NOTPebUTeNto pacxodbl, CBA3aHHbIE C AOCTaBKOM U (M1M) BO3BpaTOM
YKa3aHHbIX TOBapOB.

(n. 7 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npeabaBneHuA notpebutenem Tpe6oBaHMii B OTHOLIEHUU HEAOCTAaTKOB TOBapa

1. NotpebuTenb BNpaBe NpPeabABUTb MPEAYyCMOTPEHHble cTaTbelt 18 HacToAwero 3akoHa
TpeboBaHMA K MNpoJaBuy (M3roToBUTENIO, YNOJHOMOYEHHOW OpraHM3auMuM WMAM YNOJAHOMOYEHHOMY
WHAMBMAYANbHOMY NpPeanpUHUMATEN0, UMMNOPTEPY) B OTHOLIEHMM HEAO0CTaTKOB TOBapa, €CNU OHM
06HapyKeHbl B TeYeHWe rapaHTUMHOIO CPOKa UM CPOKa rogHOCTY.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OoTHOWeHUM TOBApOB, Ha KOTOpble FapaHTMVIHbIe CPOKU NN CPOKU TOOAHOCTUN He YyCTaHOB/IEHDI,
I'IOTpe6VITe!'Ib Brnpase NpegbvABUTb YKa3saHHbIE Tp66OBaHMH, €C/In HeAOCTAaTKMN TOBApPOB O6Hapy)KeHbI B
pa3yMHbIl7| CPOK, HO B nNpeaenax AByX NeT Co AHA nepeaayun nx I'IOTpe6VITe}'IIO, ecnu 6onee AnnTtenbHble
CPOKWU He YCTaHOB/1IEHbI 3aKOHOM U1 AOTOBOPOM.
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(n. 18 pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MapaHTUIHbIA CPOK TOBApa, a TaKXKe CPOK ero cny»Kbbl ncuncnaeTcs co gHA nepenaym ToBapa
notpebutento, ecam WHOE He npenycMOTPeHO JoroBopom. Ecav aeHb nepepayn  yCTaHOBUTH
HEBO3MOXHO, 3TU CPOKMU MCYUCAALOTCA CO AHA U3rOTOB/IEHUSA TOBapa.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ona ce3oHHbIX ToBapoB (0byBM, odexabl M MPOYMX) ITU CPOKU WUCYUCAAIOTCA C MOMEHTA
HACTYN/IEHUs COOTBETCTBYHIOLLLErO CE30Ha, CPOK HACTYMNJ/IeHUS KOTOPOro onpeaenserca COOTBETCTBEHHO
cybbektamn Poccuiickont dPegepaunm mncxodsa M3 KAMMATUYECKUX YC/IOBMA MeCTa HaxoXKAeHus
notpeburtenen.

Mpu npoaake ToBapoB Mo obpasLam, MO NoYTe, a TAKKe B C/y4asnX, €C/IM MOMEHT 3aK/loUYeHUs
[OroBopa Kynauv-npofaxkM U MOMEHT nepefayn ToBapa NOTpebuTento He COBMAAAOT, 3TU CPOKM
WCYUCNAIOTCA CO [JHA [OCTaBKM ToBapa notpebutento. Ecam notpebuTenb AUWEH BO3MOMKHOCTU
MCMO/Ib30BaTb TOBApP BCAEACTBME OOCTOATENbCTB, 3aBMCALLMX OT MNpogasBLa (B 4YacTHOCTM, TOBap
HY)KaeTcA B CreuuasbHOM YCTAHOBKE, MOAKMOYEHUM MAM cOOpKe, B HEM MMEIOTCA HenoCTaTKu),
rapaHTUIAHbIA CPOK He TeyeT A0 YCTPAHEHUsA MPOAABLOM TaKux 06cToATenbCTB. ECnn oeHb J0CTaBKy,
YCTQHOBKW, NOAKAOYEHMS, COOPKM TOBapa, YCTpaHEHWA 3aBUCAWMX OT MpofaBua OBCTOATENbCTB,
BC/IeACTBME KOTOPbLIX MOTPebUTEeslb HE MOMKET MCMOo/Ab30BaTb TOBAp MO HA3HAYEeHWIo, OMpeaenunTb
HEBO3MOXKHO, 3TU CPOKM UCYUCAAIOTCA CO AHA 3aKI0YEHNA 4Or0BOPa KYyNAN-MPOSAKH.

(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ab63au, nckatoueH. - PegepanbHblii 3akoH oT 17.12.1999 N 212-93.

CpOK rogHOCTH TOBapa onpegendaeTca nepnoaom, ncHncnaembim Co AHA U3rotoss1eHNA TOBApa, B
Te4YeHne KOTOoporo OH npurogeH K MUCNnosib30BaHWUIO, UaN ﬂ,aTOﬁ, A0 HactynneHuA KOTOpOﬁ TOBap
npurogeH K nCnosib3oBaHUIO.

MpoAoMKUTENbHOCTb CPOKa FOAHOCTM TOBapa [AO0/KHa COOTBETCTBOBaTb 06sA3aTesfibHbIM
TpeboBaHMAM K 6e3onacHoCTV ToBapa.
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. rapaHTMVIHbIe CPOKWN MOTYT YCTaHaB/IMBATbCA Ha KOMMNJIEKTYOWME N3aesima n CoCtaBHble 4YacTu
OCHOBHOrO TOBapa. rapaHTMﬁHbIe CPOKU Ha KOMNAEKTyWwmne n3gennma n CoCtaBHble 4aCtn NCHUCTAKOTCA
B TOM e nopAagkKe, 4to 1 FapaHTMﬁHblﬁ CPOK Ha OCHOBHOI1 TOBap.

FapaHTUIHbIE CPOKM HA KOMMNIEKTYIOLLME U3AEANA M COCTABHbIE YAaCTW TOBaPa CYMTAIOTCA PaBHbIMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE U3AeNNe, eC/iM MHOE He YCTaHOB/IEHO A0roBOPOM. B ciyyae, ecim Ha
KOMMN/IEKTYIOLLEE U3AEAME M COCTaBHYIO 4acTb TOBapa B A0rOBOPE YCTAHOBAEH rapaHTUIAHbLIA CPOK
MEHbLLEN NPOoAOMKUTENBHOCTM, YEM FAPAHTUIMHBIN CPOK Ha OCHOBHOE M3genune, NnotTpebuTenb Bnpase
npeabaBuUTb TpeboBaHWA, CBA3AHHbIE C HEAOCTaTKAMM KOMMNEKTYIOWEro U34Eennsa M COCTaBHOM YacTu
ToBapa, Npu UX OBHApYyXEeHMM B TeYEHWe rapaHTUMHOro CPOKa Ha OCHOBHOE WM34esnne, eCin UHOE He
npeaycMOTPEHO 40TOBOPOM.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnun Ha KoMmnneKTylowee nsaenne yCTaHOBAEH rapaHTUMHbIN CPOK 60bLIEN NPOAOIKUTENBHOCTH,
YyeM rapaHTUIAHbIN CPOK Ha OCHOBHOM TOBap, NOTPebuTe b BNpase NpeabaBuTb TpeboBaHNA B OTHOLWEHUN
HeOCTaTKOB TOBapa NpPW YCNOBUK, YTO HEAOCTAaTKM KOMMIEKTYIOWEro n3aenva obHapyKeHbl B TedeHue
rapaHTUIHOIO CPOKa Ha 3TO M34enMe, He3aBUCMMO OT MCTEeYEHMS FapaHTMMHOIO CpoKa Ha OCHOBHOM
ToBap.

4. CpoKM, yKa3aHHble B HacToALILel cTaTbe, A0BOAATCA [0 CBeAeHMA NoTpebutena 8 HGopmaLumn o
ToBape, NpeaocTaBaAAemMol NoTpebuTeNto B COOTBETCTBMM CO cTaThel 10 HacToAlero 3akoHa.

5. B cnyyanx, Korga npeaycmMoTPeHHbI 4OTOBOPOM FrapaHTUMHBIN CPOK COCTaBAAET MeHee ABYX NeT
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WU He0CTaTKM ToBapa O6HapyKeHbl NoTpebuTenem no NcTedeHMn rapaHTMMHOrO CPOKa, HO B npeaenax
ABYX N1eT, NoTpebuTeNb BNpase NpeabsaBuTb NpoaasLy (M3rotoBuTento) TpeboBaHus, NpeayCMOTPEHHbIe
cTaTbeit 18 HacToAlLero 3akoHa, eclM AOKaXKeT, UTO HeAoCTaTKM ToBapa BO3HMKAW A0 ero nepeaayu
noTpebuTento UaM No NPUYMHaAM, BOSHUKLLIMM [0 STOFO MOMEHTA.

(n. 5 BBeaeH ®eaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbIABNEHUA CYLLECTBEHHbIX HEAOCTAaTKOB ToBapa NoTpebuTens BnpaBe NpeabABUTb
M3rotoBuTeMto  (yNnosNHOMOYEHHON  OpraHM3auuu  WAM  YNOJIHOMOYEHHOMY  WHAMBUAYA/IbHOMY
npegnpuHUmaTento, uMmnoptepy) TpeboBaHMe 0 6e3B03ME3LHOM YCTPAHEHUW TaKUX HELOCTATKOB, EC/U
OOKAXKeT, YTO OHM BO3HMK/AM 4,0 Nepesaym ToBapa NOTPebUTeNto UM MO NPUYMHAM, BOSHUKLLMM A0 3TOrO
MOMeHTa. YKa3aHHoe TpeboBaHue MoxeT bbITb NpeabABAEHO, C/IM HeA0CTaTKM TOBapa 0bHapyKeHbl N0
NCTEYEHUN ABYX NET CO AHA Nepeaaym ToBapa notpebuTento, B TeHeHMe YCTaHOBIEHHOIO Ha TOBAp CPOKa
CNy*Kbbl MM B TEYEHUE OECATU NIET CO AHA Nepeayn ToBapa NoTpebuTento B cayvyae HeyCTaHOBEHUSA
Cpoka cnybbl. Ecnm ykasaHHoe TpeboBaHWe He y0BNETBOPEHO B TEYEHUE ABaALATU AHEN CO AHA ero
npeabABieHUA noTpedbuTenem nam obHapyHKeHHbIM UM HeL0CTaTOK TOBapa ABAAETCA HeYyCTPaHUMBbIM,
noTpebutenb No cBoemy BblIbOPY BrpaBe NpeabaBUTb U3rOTOBUTEO (YNOJHOMOYEHHON OpraHM3auum
WAN YNONHOMOYEHHOMY UHAMBUAYANbHOMY MpeanpUHUMaTENo, UMNOPTEPY) UHbIE NPEeAYCMOTPEHHbIEe
NyHKTOM 3 cTaTbk 18 Hactosuwero 3akoHa TpeboBaHMA WAM BO3BPATUTb TOBAP W3rOTOBUTENIO
(ynonHoMoOYeHHOIM oOpraHM3auym MAM YNOJHOMOYEHHOMY WHAMBUAYANbHOMY NPeAnpUHUMATENLD,
nmnopTepy) U NoTpeboBaTb BO3BPATa YNAa4YeHHOW AEHEKHON CyMMbl.

(n. 6 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeAOCTAaTKOB ToBapa M3rotoButenem (NpogaBLOM, YNOJHOMOUYEHHOM
opraHusauuen Mamn ynosIHOMOYEeHHbIM MHAUBUAYAIbHBIM NPeanpPUHMMATENEM, UMMOPTEPOM)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnm CPOK YCTpaHEeHNA HeAOCTAaTKOB TOBapa HeE onpeaesieH B NUCbMEHHOM d)opN\e cornaweHmem
CTOPOH, 3T HEeOOCTaTKU OO0J1KHbI 6bITb YCTPAHEHblI MU3roToBUTENIEM (ﬂpOAaBLI,OM, ynOI'IHOMO‘-IEHHOﬁ
opraHmaaumeVl nam  ynoIHOMOYEHHbIM  UHAOUBUAYAJZIbHbIM  NpegnpuHNMaTeNIeEM, VIMI'IOpTEpOM)
Heé3ameanTesibHO, TO eCTb B MWUHUMANbHbIN CpPOK, 06bEKTUBHO HEO6XOAMMbIﬁ Aana nx yctpaHeHuAa C
y4yeTom 06blYyHO npumeHAaemoro cnocoba. CpOK YCTPpaHEHNA HEOOCTAaTKOB TOBaApPa, OﬂpEAeﬂﬂeMbIVI B
NUCbMEHHOM d)opme cornaweHnem CToOpoH, He MOXKET NpeBbIWaTb COPOK MATb lD,Hel‘/ll.

B cnyyae, ecnm BO Bpems ycTpaHeHUA HeAOCTaTKOB TOBapa CTaHET OYEBUAHBIM, YTO OHU He byayT
YCTpaHeHbl B ONpefesieHHbI CornaweHMem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/IHOYMTb COrNalleHne o
HOBOM CPOKe YyCTpaHeHWA HeAOoCTaTKoB, ToBapa. Mpu 3TOM OTCYTCTBME HEOBXOAMMbIX AN YCTPaHEeHUs
HeJ0CTaTKOB TOBapa 3anacHbIX YacTel (aetanei, matepmanos), obopyaoBaHua Uan Nogo6Hble NPUYMHDI
He ABNAIOTCA OCHOBAaHMEM ANA 3aKNHOYEHMA COrnalleHna O TaKOM HOBOM CPOKe M He 0CcBObOXKAaloT oT
OTBETCTBEHHOCTM 33 HapyLUeHWe CPOKa, ONpeaeNeHHOro CornalleHnemM CTOPOH NepBoHaYabHO.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWEHWW TOBAPOB AJIUTENbHONO MOAb30BAaHMA W3rOTOBMTENb, NpoJaBel, An60
YNONHOMOYEHHAA OpPraHn3aums MamM ynoaHOMOYEHHbIM UHAMBUAYANbHbIM NpeanpuHMmMmaTesb 06A3aHbl
npu npegbaBieHMUM NoTpebuTenem ykKasaHHoro TpeboBaHMA B TPEXAHEBHbIA CPOK 6e3B03Me3aHO
npesocTaBuUTb NOTPEOUTENIO Ha MEpMOo PEMOHTa TOBAp A/MTE/IbHOTO MOJIb30BaHUA, obnagatowmit
3TUMM Ke OCHOBHbIMM NOTPEOUTENBCKMMM CBOMCTBAMM, obecneymns A0CTaBKY 3a CBOW c4yeT. lMepeyeHb
TOBApPOB A/IMTE/IbHOrO MOJ/Ib30BaHMA, Ha KOTOpble YKasaHHoe TpeboBaHME He pacnpocTpaHsaeTcs,
ycTaHaBnmBaetca MNpasutensctsom Poccuitickont Pepepaunn.

(8 peqn. PenepanbHbix 3aKkoHOB oT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHUs HeA0CTaTKOB TOBapa rapaHTUIHbIN CPOK Ha HEero Npoa/1eBaeTca Ha nepuoa,
B TEYEHMe KOTOPOro TOBap He MCMo/b30BancA. YKasaHHbIM Nepuoa UCHUCAAETCA co AHA obpalieHus
notpebutens c TpebosaHnmem ob ycTpaHeHUMM HeA4OCTaTKOB TOBapa A0 AHA BblAa4M ero No OKOHYaHWUU
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pemoHTa. Mpu Bblgaye TOBapa W3roToBUTENb (NpodaBel, YMNOJAHOMOYEHHAsA OpraHusauus uan
YNONHOMOYEHHbIN  WHAMBUAYA/IbHLIM  NpeanpuUHMMaTesb, UMNopTep) o06s3aH npeaocTaBUTb B
nUcbMeHHoM dopme noTpebutento MHpopmaLmio o gate obpaleHna noTpebutena c TpebosaHnem 06
yCTpaHeHUn obBHapyXeHHbIX MM HeAOCTaTKOB TOBAapa, O AaTe nepegayu ToBapa nortpebutenem gns
YyCTpaHeHMa HeAOoCTaTKOB TOBapa, O A4aTe YCTPaHEeHWs HeAoCTaTKOB ToBapa C WX onucaHuem, ob
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTax (geTansx, matepuanax) U o gaTe Bblgauyum ToBapa notpebutento no
OKOHYaHUM YCTPaHEHWNA HeA0CTaTKOB TOBapa.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpwn ycTpaHEeHUM HeJoCTaTKOB TOBapa NOCPeACTBOM 3aMeHbl KOMMAEKTYHOWEro nsaenma nam
COCTABHOM YacTM OCHOBHOFO W34eNNA, Ha KOTOpble YCTaHOB/IEHbl FAPAHTUMHbLIE CPOKM, HA HOBbIE
KOMM/IEKTYIOLWLEEe M3L4Ee/IMEe UAN COCTAaBHYIO YacTb OCHOBHOMO M34enAusA YyCTaHaB/IMBAETCA rapaHTUMHbIN
CPOK TOI *Ke MPOAO/TKUTENbHOCTU, YTO U HA 3aMEHEHHbIE KOMMJIEKTYIOLEE U3AENNE UAN COCTAaBHYIO
4acTb OCHOBHOIO MU34ENUsA, ECAN MHOE He NPeayCMOTPEHO A0FOBOPOM, M FaPaHTUIHBINA CPOK McYMUCaAeTcA
CO AHSA BblAaum NoTpPebuTento sToro ToBapa No OKOHYaHUN PEMOHTA.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHagNeXallero Kayecrsa

1. B cnyyae obHapyKeHUa noTpebuTenem HeL0CTaTKOB TOBapa M npeabsBaeHns TpeboBaHuA o ero
3aMeHe npogasel, (M3rotoBMTE/Nb, YMNONHOMOYEHHAs OpraHW3auusa UAW  YNOJHOMOYEHHbIN
WHAMBUAYANbHBIV NPeanpuHUMaTENb, UMMNopTep) 0643aH 3aMEHUTb TaKOW TOBAp B TEYEHUE CEMU AHEN
CO AHA NpeLbABAEeHUA YKazaHHOro TpeboBaHMA noTpebuTenem, a Npyu HEOHBXO0AMMOCTU AOMNOAHUTENBHOW
NPOBEPKM KAyecTBa TaKoro ToBapa NpoAaBLLOM (M3roToBUTENeM, YNOJHOMOYEHHOW OpraHM3aumen uam
YMNO/IHOMOYEHHbIM MHAMBUAYANbHLIM NPEANnPUHUMATENIEM, UMMNOPTEPOM) - B TEYEHME ABaALATU AHEN
CO AHA NpeabsABNEHMA YKa3aHHOro TpeboBaHus.

Ecam Yy npoaasua (VI3I'0TOBVITeﬂFI, YI'IOﬂHOMO‘-IEHHOﬁ opraHnsaumm wnanm ynoaHOMOYEHHOro
UHAMBUNAOYANbHOIO npeanpuHnmaTtensa, MN\nopTepa) B MOMEHT npeabABIEHUA TpeGOBaHMFI OTCYyTCTBYET
H606XOAMMbII7I ANnA 3aMeHbl TOBAp, 3amMeéHa O0J1XKHa 6bITb nposeeageHa B TeyeHne mecAla CO AOHA
npegvAassieHnAa Takoro Tpe6OBaHMF|.

B paioHax KpaitHero CeBepa M NpupaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa NoAJIEKMUT YA0BAETBOPEHMIO NO €ro 3asB/NeHUIO B CPOK, HE0BX0ANMbIM ANA ouepesHOoM
[OCTaBKM COOTBETCTBYIOLLEr0 TOBApa B 3TU PaloHbI, B C/lydyae OTCYTCTBMA Y NpoAasLa (M3roToBuTens,
YNONHOMOYEHHOW OpraHM3auMM WAM  YNOJHOMOYEHHOTO WHAMBUAYANLHOTO MpeanpUHUMMATENS,
MMnopTepa) Heobxo4MMOro A5 3amMeHbl TOBapa Ha AeHb NpeabaBAeHUA YKazaHHOro TpeboBaHusa.

Ecnn pns 3ameHbl ToBapa TpebyeTca 6onee cemu gHel, no TpebosaHMo NoTpebuTtens npoaasel,
(n3rotoBuTENb NIMBO  YNOAHOMOYEHHAA OPraHM3aUMA WAW  YNONHOMOYEHHbIN WHAMBUAYANbHbIN
npeanpuHUMATESNb) B TeYEHME TPeX AHEN Co gHA npeabasaeHnsa TpeboBaHMA 0 3ameHe ToBapa 06s3aH
6e3B03Me34HO NPeaoCTaBUTb NOTPebUTENO BO BPEMEHHOE MO/b30BAaHWE HA NEpPMo 3aMeHbl TOBap
ANUTENBHOMO MONb30BaHMA, 006/1343a0WNIN 3STUMM e OCHOBHbIMW MOTPEBUTENBCKMMM CBOMCTBAMMU,
obecneyms ero f0CTaBKy 33 CBOW CYET. ITO NPaBWUJIO HE PACNPOCTPaAHAETCA Ha TOBAPbI, NepeyYeHb KOTOPbIX
onpeaensaeTcAa B COOTBETCTBMM C MYHKTOM 2 cTaTbu 20 HacToALwero 3aKoHa.

(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

2. ToBap HeHaAa/1eXKallero KauyecTsa 40/1XKeH bbiTb 3aMeHeH Ha HOBbIM TOBAp, TO €CTb Ha TOBap, He
6bIBLINM B ynoTpebaeHuu.

Mpu 3ameHe ToBapa rapaHTUWHbLIA CPOK WCYMCAAETCA 3aHOBO CO AHA Mepegayn Tosapa
nortpebutento.

CratbAa 22. CpOKM yA,0BNETBOPEHUA OTAENbHbIX TPe6oBaHUI noTpebutens
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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TpeboBaHuMA NoTpedbUTeNs O COPasMEPHOM YMEHbLLUEHUN MOKYMHOM LieHbl TOBapa, BO3MeLLEHUN
pacxo4oB Ha MCMpaB/leHWME HeaoCTaTKoB TOBapa noTpebutenem uAM TPeTbUM INLOM, BO3BpaTe
yniaayeHHOM 3a TOBap AEHEXKHOM CyMMbl, a TaKXKe TpeboBaHWe 0 BO3MELLEHUM YObITKOB, MPUYMHEHHbIX
noTpebutento BCAeACTBME MNPOAAXKM TOBapa HeHad/ieXallero KayectBa /AMbBO npeaocTasB/ieHUs
HeHagneXalen MHPopmaumm o ToBape, noasexkaT yAOBAETBOPEHWUIO MPOAaBLOM (M3roToBUTENEM,
YNONHOMOYEHHON oOpraHu3auuer WA YNoJIHOMOYEHHbIM MHAMBMAYA/IbHbIM MNpeanpUHMMaTENEM,
MMMOPTEPOM) B TEYEHME AECATU AHEN CO AHA NPeAbABIEHMUA COOTBETCTBYHOLLErO TpeboBaHUS.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NPOAaBUa (M3roToBUTENA, YNOJHOMOUYEHHOM OpraHM3auun unu
YNOJHOMOYEHHOr0 MHAUBUAYANILHOIO NMpeanpuHUMaTeNs, UMNopTepa) 3a NPOCPOUKY BbiNOJIHEHUA
Tpe6oBaHMi noTpebutens
(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyLweHMe NpegycMOoTpeHHbIX cTaTbaMM 20, 21 n 22 HacToAwwero 3aKoHa CPOKOB, a TaKXe 3a
HeBbINOJIHEHME (3a4ePKKY BbINOJHEHUA) TpeboBaHUsA NOTPebuTena o NPeLoCTaBNEHUN eMy Ha NePUOL,
PeMOHTa (3ameHbl) aHaIorMYHOro ToBapa NpPoAaseL, (M3roToBuTe b, YNOJIHOMOYEHHAs OpraHM3aLma uam
YMNO/IHOMOYEHHbIW MHAMBUAYANbHBIN NpeanpuHUmMaTeNlb, UMMNOPTEP), AOMYCTUBLUWIA TaKMe HApyLUEHWUs,
yniaumnsaeT noTpebuTento 3a Kaxabli AeHb NPOCPOYKM HEYCTOMKY (MeHto) B pasmepe 0AHOro NPoLeHTa
LeHbl TOBapa.

(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegenseTca, UCXO4A M3 ero LeHbl, CyLLecTBOBaBlEh B TOM MecTe, B KOTOPOM
TpeboBaHve noTpebutens [OOMKHO 6bi10 6bITh  YAOBAETBOPEHO NpPOAABLOM (M3roToBUTENEM,
YNONHOMOYEHHOW oOpraHusauuen WM YNnoSIHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpuUHMMaTENem,
MMMNopTepPOM), B AeHb A06POBONBHOIO YA0B/AETBOPEHUA Takoro TpeboBaHMA UAM B AeHb BbiHECeHUA
cyaebHoro peweHus, ecnn TpebosaHne A06POBOLHO YA0BAETBOPEHO He 6bIN0.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINoIHEHMA TpeboBaHMI NOTPebUTENA B CPOKU, MPeAYyCMOTPEHHbIE cTaTbamm 20 -
22 HacTosAwero 3akoHa, nNoTpebuTenb BMpaBe MO CBOeMy BblbOpYy NpeabaBUTb WMHble TpeboBaHus,
YCTAHOBNEHHbIE cTaTben 18 HacToAwero 3akoHa.

Cratba 23.1. lMocneactBMA HapyweHUA NpPOAaBLOM CPOKa nepeAauyy npepsaputesibHO
OnJIaYeHHOro ToBapa notpeburtento
(eBepeHa depepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. JloroBop KynAn-npoaaxu, NpeaycMatpmueatowmii 06a3aHHOCTb NOTPebuTens npeasapuTebHO
ONNaTUTbL TOBAp, LO/IKEH COAEPIKATb YC/IOBME O CPOKE Nepeaayn ToBapa notpebutento.

2. B cnyyae, ecan npogasel, NOAYYMBLLMIA CyMMy MNpenBapuTebHOM onaaThl B onpegeneHHoOM
[LOrOBOPOM KYM/IM-NPOAAXKM pa3mepe, He UCNoAHWUA 0653aHHOCTb Mo Nepegadye ToBapa notpebuTento B
YCTaHOB/IEHHbIN TaKMM AOTOBOPOM CPOK, NOTpebuTeNb No cBoemy Bbibopy Bnpase noTpebosaTh:

nepegadun onsia4eHHOro Tosapa B yCTaHOBHEHHbIVI MM HOBbIM CpOK;
BO3BpaTa CyMMbl npep,BapMTeanoi/'l onsiaTtbl TOBapa, HeE NnepeagaHHOro NpoaasLUOM.

Mpuv aTom I'IOTpE6VITel'Ib Bnpase I'IOTpe6OBaTb TaKXXe NOoJIHOro Bo3amelleHunA Y6bITKOB, NMPUYUHEHHDbIX
emMmy BCneacrtsme HapyweHunAa YCTAaHOBJIEHHOrNo A0roBopom Kynan-npoaaXM CpoOKa nepedayvu
npegsapuTtesibHoO on1a4eHHOro ToBapa.

3. B cnyyae HapyweHMs YCTAHOBNEHHOTO [OrOBOPOM KyM/M-MPOAaXKM CPOKa nepeaayu
npeaBapuTeNbHO OMJIAYEHHOro ToBapa MOTPebuTento nNpoaasel, ynaayMBaeT emy 3a Kaxapli AeHb
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NPOCPOYKM HEYCTOWMKY (NEHK) B pa3mepe NON0BMHbI NPOLLEHTA CYyMMbI NpeaBapuTeNbHOM onaaTbl TOBapa.

HeycToiKa (neHn) B3bICKMBAETCA CO AHA, KOrAa Mo A0roBopy KynaM-npoaaku nepegada tosapa
notpebutento aoakHa 6blna 6biThb OCYLLECTBAEHA, A0 AHA Nepeaayn ToBapa notpebutento Uam 4o AHA
yaosnetTsopeHus TpeboBaHMA NOTPebuTensa o Bo3BpaTe emy NpeaBapuTesibHO YnaayeHHOM UM CYMMbI.

Cymma B3bICKAHHOW MOTpebuTenem HeycTOMKM (NeHu) He MOXKeT MpeBbiwaTb Cymmy
npeaBapuTebHOW ONaTbl TOBapa.

4. TpeboBaHus noTpebutena o Bo3BpaTe ynjaadeHHOM 3a TOBap CyMMbl M O MOJIHOM BO3MELLLEHUM
yObITKOB MoA/sie)KaT yAOB/NETBOPEHMIO NPOLABLOM B TeYeHMe AeCATU AHEel COo AHA NpeabaB/ieHus
COOTBETCTBYHOLLErO TPeboBaHMA.

5. TpeboBaHuWa noTpebuTens, yCTaHOB/IEHHble MYHKTOM 2 HACTOALLEM CTaTbM, He MNOANeXaT
YAOB/IETBOPEHUIO, €C/IN MPOAABel, [OKaXKeT, 4YTO HapylleHMe CPOKOB Mepefayu noTpebutento
npeaBapuTeNbHO OMJIAYEHHONO TOBApPa MPOW3OLIO BCIAEACTBUE HEMNPeoAo/IMMON CUAbl AN MO BUHE
nortpebutens.

Cratba 24. PacueTtbl ¢ notpebutenem B cnyyae npuobpereHUA MM TOoBapa HeHag eXallero
KauecTBa

1. Mpwn 3ameHe ToBapa HeHaA/1eXKalero KayecTBa Ha TOBAp 3TOM *Ke MAapKKU (3TUX Ke mMmoaenu u
(nnun) apTuKyna) nepepacyeT LeHbl ToBapa He NPoU3BOAMUTCA.
(8 peq. PepgepanbHOro 3akoHa ot 25.10.2007 N 234-3)

2. Mpwn 3ameHe ToBapa HeHaA/1eXKallero KayecTsa Ha TaKOM e ToBap APYyrol mapku (moaenwu,
apTUKyNa) B C/lydae, ec/iv LieHa ToBapa, NoA/esKalllero 3ameHe, HUXKe LieHbl ToBapa, NpeAocTaBeHHoro
B3ameH, NoTpebutenb AoNKeH A4ONNATUTb Pa3HULY B LieHaXx; B CyYae, eCu LieHa ToBapa, NoA/iesKallero
3amMeHe, Bbllle UeHbl TOBapa, NpPeAoCTaB/feHHOro0 B3aMeH, pa3HuLa B LeHax BbiNjaaymMBaeTcs
notpebutento. LieHa ToBapa, noaneKallero sameHe, onpenensaeTcA Ha MOMEHT ero 3ameHbl, a ec/u
TpeboBaHMe noTpebuTens He yAOBNETBOPEHO MPOAaBLOM, LieHa 3ameHsemMoro ToBapa W UeHa
nepeaaBaeMoro B3amMeH ToBapa ONpeAensioTCA Ha MOMEHT BbIHECEHUS CYAOM pelleHUs O 3aMeHe
ToBapa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npeavasneHus notpebutenem TpeboBaHUA 0 COPAa3MEPHOM YMEHbLUEHWUM MOKYMHOW
LeHbl TOBApa B pacyeT NPUHMMAETCA LeHa ToBapa Ha MOMEHT NpeabaBaeHuA noTpebutenem TpeboBaHumA
06 yUeHKe uau, ecam oHo A06POBOJIbHO He YA0B/ETBOPEHO, HA MOMEHT BbIHECEHWA CYAOM PELIEeHNA O
COpPasMepHOM YMEHbLIEHWMN NOKYMNHOM LEHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw Bo3BpaTe TOBapa HEHaA/IEXKALLLEro KayecTBa NoTpebuTens Brnpase TpeboBaTb BOSMELLEHUSA
pa3HuLbl MeXay LLeHOW ToBapa, YCTaHOB/JIEHHOW [0roBOPOM, M LeHOM COOTBETCTBYIOLLEro ToBapa Ha
MOMEHT A06POBO/IbLHOIO YA0BNETBOPEHMA TAKOro TpeboBaHUA N, ecnm TpeboBaHMe A06POBOBHO He
Y4,0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M peLleHuns.

(n. 4 BBepeH depepanbHbiM 3aKkoHOM OT 17.12.1999 N 212-d3, B pea. PenepanbHOro 3akoHa ot
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa TOBapa HEHaA/eXKalLero Kayecrtsa, NPOSaHHOrO B KpeguT, notpebutento
BO3BpaLLAeTCA ynjayeHHan 3a TOBap AEHEeXHas CymMma B pasmepe MorawleHHOro Ko AHH BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a TaK:Ke BO3MeLLaeTca naaTa 3a npeaocTaBieHne KpeauTa.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHa/1eXKallero Kayectsa, npuobpeteHHoro notpeburtenem 3a cyet
noTpebuTeNnbCKoro KpeauTa (3aima), npogasel, 06A3aH BO3BPaTUTb NOTPEOUTENIO YNNAUYEHHYIO 3a TOBap
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OEHEXHYIO CYMMY, a TakKe BO3MECTUTb ynaavyeHHble noTpebutenem npoueHTbl U UHbIe NAaTeXU no
[0roBopy NoTpebutenbcKoro KpeamTa (3anmma).
(n. 6 BBeaeH deaepanbHbiM 3aKoHOM oT 21.12.2013 N 363-93)

CraTba 25. MpaBo noTpebuTtens Ha 06MeH ToBapa Hag/1eXKallero Kauecrsa

1. MNoTtpebuTtenb BnpaBe 0OMEHATb HEMNPOAOBOJILCTBEHHbIA TOBAP HaA/eXKallero Kayectsa Ha
aHa/IONMYHbLIM TOBap y NPOAaBLA, Y KOTOPOro 3TOT ToBap Obl/l NpMobpeTeH, ecan yKasaHHbIN TOBap He
noaowen no popme, rabaputam, GacoHy, pacuBeTKe, pasmepy Uan KOMMIeKTauuu.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb MMeeT NpaBo Ha 06MeH HeMNpPoOAOBO/IbCTBEHHOrO TOBapa Hag/eXKallero KayecTea B
TeYeHMe YeTbIpHaALATN OAHEN, He CYMTan OHA ero NOKyMKu.

ObmeH HenpoAoBO/ILCTBEHHONO TOBapa HaAJ/leXallero Kayecrsa NPOBOAMTCA, €C/M YKa3aHHbIN
ToBap He 6bin B ynoTpebaeHnn, coxpaHeHbl ero ToBapHbIN BUA, NOTpebutenbckmMe CBOMCTBA, N1OMbbI,
babpuryHbie APAbIKK, @ TaKXKe MMeeTC TOBAapPHbIN YeK UM KacCoBbIi YeK MO0 MHOM NoATBEPKAAOLNIA
ONnJ1aTy yKa3aHHOro ToBapa A0KYMeHT. OTcyTCTBUE Yy NOTPebuTena TOBapHOro YeKa MAM KacCoBOro YeKa
NMb0o MHOro NoATBEPKAAIOLLErO ONNaTy TOBapa AOKYMEHTA He INLLAET ero BO3MOXHOCTU CCbIN1aTbCA Ha
CBUAETENbCKME NOKA3aAHUA.

(8 peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBAPOB, He Nog/exallmMx 0bmMeHy Mo OCHOBAHWAM, YKa3aHHbIM B HACTOSALLEN CTaTbe,
yTBepKaaetca NpasutensctBom Poccuiickon ®egepauun.

2. B ciyyae, ecnm aHaI0TMYHbIV TOBAp OTCYTCTBYET B NPOAake Ha AeHb obpalleHus noTpebuTens K
npoaasuy, NoTpebutenb BNpaBe 0TKA3aTbCA OT UCMOHEHWSA AOrOBOPA Kyrnv-NpoAayku 1 notpebosaTb
BO3BpaTa yMnjayeHHOM 33 YKasaHHbIN ToBap AEeHEKHON cyMmbl. TpeboBaHWe noTpebutens o Bo3spate
ynaayeHHON 3a yKa3aHHbIV TOBap AEHEKHON CYMMbl NOANEKUT YA,0BAETBOPEHUIO B TEUEHUNE TPEX AHEN
CO AHS BO3BPATa yKa3aHHOro ToBapa.

Mo cornaweHuio NoTpebutena c npogasuom 0bmeH ToBapa MOXKeT 6biTb NpPeaycMOTPeH npwu
NnocTynieHMM aHanorM4yHoro ToBapa B npogaky. Mpopaseu, 06s3aH He3ameaUTeNbHO COOBLWNTD
notpebutento o NOCTynaeHMM aHaAorMYHOro TOBapa B MPOAaKy.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtbAa 26. YTpaTtuna cuny. - ®egepanbHblii 3akoH ot 25.10.2007 N 234-93.

CraTtbs 26.1. ucTaHUMNOHHDBI cnocob npoaarku ToBapa
(eBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. loroBop PO3HWYHON KyNAW-NPOAaXKM MOMKET OblTb 3aK/AOYEH Ha OCHOBAHMM O3HAKOMIEHMSA
noTpebuTens ¢ NPeANoXKeHHbIM NPOAABLOM ONUCaHWMEM TOBapa NOCPeACTBOM KaTa/loroB, NMPOCMNEKTOB,
6yKneToB, OTOCHMMKOB, CPEACTB CBA3W (TENEBU3MOHHON, MOYTOBOW, PAANOCBA3M U APYTUX) UAN UHBIMMI
WCKIOYAIOWMMM BO3MOXKHOCTb HEMnocpeaCcTBEHHOro O3HAKOMJIEHUA NOTPebuTena ¢ ToBapom Anbo
06pasuLoM ToBapa MpW 3aKAOYEHUM TAaKOro A0roBopa (AMCTAaHUMOHHLIA cnocob npoaaxku Tosapa)
cnocobamm.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpopaBuom [0 3aKNOYEHWA [0roBopa A0MKHaA b6biTb npegocTaBsieHa notpebutento
MHPOpMaLMA 06 OCHOBHbIX NOTPEBUTENbCKMX CBOMCTBAX ToBapa, 06 agpece (MecTe HaxoXAeHus)
npoaasua, O MecTe M3roTOB/AEHMA TOBapa, O MOAHOM GUPMEHHOM HAaMMEHOBAHMM (HaMMeHOBaHMM)
npoaasua (MsrotosmTens), o ueHe 1 06 ycnosuax npuobpeTeHms ToBapa, O ero A0CTaBKe, CPOKe CAYKbbl,
CPOKe roAHOCTM 1 rapaHTUIMHOM CPOKE, O MOPAAKe ONaThl TOBAPA, a TAKXKe O CPOKe, B TeYeHne KOTOporo
AeNCTBYeT NpeaoKeHNe 0 3aK/1YeHnn 40rosopa.
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3. NoTpebuTtento B MOMEHT AOCTAaBKM TOBapa A0JXKHA ObiTb B NMCbMEHHOM dopme npesocTaBieHa
nHpopmauma o ToBape, NpeayCMOTPeHHaA cTaTbel 10 HacToAwero 3aKoHa, a TakKe NpeaycMoTpeHHas
NYHKTOM 4 HacToALLel cTaTbn MHPOPMaLLMA O NOPALKE M CPOKAX BO3BpaATa ToBapa.

4. NoTpebutens BNpase 0TKA3aTbCA OT TOBapa B Nt0b60e Bpemsa A0 ero nepefayn, a noc/ie nepesaym
TOBapa - B Te4EHUE CEMU AHEN.

B cnyyae, ecnm nHdpopmauma o nopagKe M CPOKax BO3BpaTa TOBapa HagJ/leXallero KayecTsa He
Oblna npegoctaBsieHa B NMUCbMeHHOM ¢opme B MOMEHT [OCTaBKM ToBapa, noTpebutenb Brpase
OTKa3aTbCA OT TOBapa B TEYEHME Tpex MecsALLEeB C MOMEHTA Nepeaayn Tosapa.

Bo3BpaT TOBapa HaA/eXKallero Ka4ecTsa BO3MOMKEH B C/lyYae, €C/IM COXPaHeHbl ero ToBapHbIN BUA,
noTpebuTeIbCKMe CBOMCTBA, a TaK:Ke AOKYMEHT, MOATBEPIKAAIOLWMIA GAKT U YCN0BMA MOKYNKM YKa3aHHOMo
ToBapa. OTcyTcTBME ¥ NOTpebuTenn AOKYMEHTa, MOATBEPKAAOLLEro GpaKT 1 YCI0BMA NMOKYMKM TOBapa, He
NNLLAET ero BO3MOXHOCTM CCblaTbCA Ha Apyrue [AoKasaTenbCTBa NpuobpereHua ToBapa y AaHHOro
nposasLa.

nOTpeﬁl/lTeflb He BMNpaBe O0TKa3aTbCA OT TOBapa HadsaeXawero Kayecrsa, wumeroulero
nHanBngyanbHo-onpeaeneHHble CBOI)'ICTBa, ecnn YKa3aHHblﬁ TOBAp MOXeET 6bITb  MCMNONb30BaH
UCKNTHOYUTENDBHO ﬂpMOGpeTaIOLLI,MM ero I'lOTpE6MTe.l'IEN\.

Mpu oTKase noTpebuTens OT ToBapa MPOLABEL, AO/KEH BO3BPATUTb €My AEHENKHYI CYMMY,
ynaayeHHyto noTtpebuTesem MO LOroBOPY, 33 WMCKAOYEHMEM pacxodoB MPOAaBLA Ha [OCTaBKy OT
noTpebuTens BO3BPALLEHHOrO TOBapa, He Mo3fHee Yem yepes AeCATb AHEW CO AHA NpeabsBNeHUA
noTpebutenem cooTBeTcTBylOLLEro TpeboBaHus.

5. NocnepcrteuA npoAa*xXun ToBapa HeHaaNeXallero ka4yecrsa AUCTaHUNOHHbIM cnocobom npoaaxu
TOBapa YCTAaHOBJ/IEHbI NONIOXKEHNAMU, NPeayCMOTPEHHbIMU CTaTbAMU 18 - 24 HacToAwero 3aKoHa.

CratbAa 26.2. MpaBuna npoaaxk1 oTAeNbHbIX BUAOB TOBApPOB
(eBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna npoaaxku oTAeNbHbIX BUAOB TOBAPOB yCTaHaBaAMBatoTcA MMpaBuTenbcTBoM Poccuiickom
depepauum.

nasa lIl. 3ALLLUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUMN
PABOT (OKASAHUUN YCAIYT)

CraTtba 27. CpoKu BbiNno/sIHEHUA paboT (OKasaHua ycnyr)

1. WcnonHuTenb 06£3aH OCYLLECTBMTb BbINOAHEHME paboTbl (OKasaHWe ycayrn) B CPOK,
YCTaHOB/IEHHbIN NPaBUIAMU BbIMOJAHEHUA OTAENbHbIX BUAOB PAaboT (OKasaHMA OTAENbHbIX BUAOB YCAYT)
WU JOrOBOPOM O BbIMOAHEHUM PaboT (oKasaHuK ycayr). B gorosope o BbiNOAHEHWUM paboT (OKasaHUM
YCAYr) MOXKEeT NpeaycmaTpMBaTbCA CPOK BbINOSHEHWA paboTbl (OKasaHMA ycayrn), eciv yKasaHHbIMU
npaBuaamMM OH He MpPeayCMOTPEH, a TaKXe CPOK MeHblen NPOoAO/IKUTENBHOCTU, YEeM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNAMM.

2. CpoK BbINosHEHMA paboTbl (OKasaHWA yCayru) mMoxeT onpegensaTbcA aaTol (nepuogom), K
KOTOPOW 0/IKHO BbITb 3aKOHYEHO BbINO/IHEHWE PaboTbl (OKasaHue ycayru) unu (1) aaton (nepnogom), K
KOTOPOI UCNONHUTENb AOMKEH NPUCTYNUTDL K BbINOAHEHWNIO PaboTbl (OKasaHMIo ycayru).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyuae, ecam BbinonHeHWe paboTbl (OKasaHMe yCiyru) ocyLwecTBaAeTcsa no Yactam (4ocTaBKa
nepuoanyeckoin neyaTu, TexHUYecKoe OOCNYyKMBaHME) B TeYeHWe CpoKa [AeNCTBMA A0roBopa o
BbIMOAHEHUN PabOT (OKa3aHMM yCAYr), LONKHbI NPeAyCMaTPMBaTLCA COOTBETCTBYIOLME CPOKM (Nepuoapl)
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BbINOJIHEHUSA TaKnx paboT (oKasaHuaA ycayr).

Mo cornaweHunto CTOPOH B A0roBope MOryT ObiTb NpegycMOTPEHbl TaKXKe CPOKWU 3aBeplUeHus
OTAe/bHbIX 3TanoB PaboTbl (MPOMENKYTOUHbIE CPOKN).
(n. 3 BBeaeH depepanbHbim 3aKoOHOM 0T 17.12.1999 N 212-03)

Cratba 28. MNocneacTBuA HapylEeHUA UCMOJIHUTENIEM CPOKOB BbinosHeHUs paboT (okasaHusa
ycnayr)

1. Ecnv UcnosiHUTEeNb HAPYLWIWA CPOKM BbINOJIHEHUA PaboTbl (OKa3aHMA yCIyrM) - CPOKM Havana u
(nnn) oKOHYaHWA BbINONHEHWUA PaboTbl (OKa3aHUA ycayrun) u (MM) NPOMENKYTOUYHbIE CPOKW BbINOJIHEHUA
paboTbl (OKa3aHMA yCIyrM) AN BO BPEMS BbIMOAHEHUA paboTbl (OKasaHMA yCAyrn) CTano o4eBUAHbIM, YTO
OHa He byZeT BbINOJIHEHA B CPOK, NOTpebuTeNb MO CBOEMY BbIOOpPY BMpaBe:

(B peq,. PepgepanbHbix 3aKOHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-$3)

Ha3Ha4YUTb UCNOHUTENIO HOBbI CPOK;
(B peq,. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

nopy4YnTb BbiMOSHEHWE PaboTbl (OKasaHWe ycayrn) TPeTbMM JIMLAM 33 PasyMHYI LLeHy WM
BbIMO/IHUTL €€ CBOMMM CUIAaMM U NOTPebOoBaTb OT UCMOHUTE/A BO3MELLEHWA NOHECEHHbIX PACXOA0B;

FIOTpe6OBaTb YMEHbLUEHUA LLEHbI 3a BbINOJ/IHEHUNE pa6OTbI (OKa3aHVIe ycnyrm);

OTKa3aTbCA OT UCMOJIHEHMA A0roBOpPa O BbIMNOAHEHUN PaboTbl (OKa3aHUU ycayru).
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BnpaBe NoTpeboBaTb TaKKe MOJSIHOrO BO3MeELLEHUA YObITKOB, NPUYUHEHHbIX eMy B
CBA3M C HapyLUeHMeM CPOKOB BbINOJIHEHUA PaboTbl (OKa3aHWA ycayru). YObITKM BO3MELLLAOTCA B CPOKM,
YCTaHOB/IEHHble A/1A YA0BNETBOPEHMA COOTBETCTBYOLWMX TpeboBaHMIA NnoTpebutens.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKW BbINOAHEHUA paboTbl (OKasaHMA ycayru)
YKa3bIBaloTCA B 40roBoOpe O BbIMOAHEHUN PaboTbl (OKa3aHUU ycayru).
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B Ccny4ae npocpoyYknm HOBbLIX CPOKOB I'IOTpe6MTEIIb Bnpase npeabABUTb WUCMNONIHUTENO WHbIE
Tp66OBaHVIFI, YCTaHOBJ/IEHHbIE MYHKTOM 1 HaCTOFILLI,eﬁ CTaTbMu.

3. LleHa BbINONHEHHOM paboTbl (OKa3aHHOM ycnyru), Bo3Bpallaemas noTpebuTento npu oTkase or
WUCMNOJIHEHUSA [0roBOpa O BbINOJAHEHUM pPaboTbl (OKasaHMM yCAyru), a TaKKe y4dyuTbiBaemas npu
YMEHbLUEHUM LEHbl BbINOJIHEHHOW pPaboTbl (OKasaHHOW ycnyru), onpenenseTca B COOTBETCTBUWU C
nyHKTamu 3, 4 n 5 ctatbmn 24 HacToALLEero 3aKoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpwn 0TKase OT UCMONHEHWA AOrOBOPA O BbINOSHEHUU PAabOTbl (OKa3aHWUM yCcayrn) UCNOAHUTENb
He Bnpase TpeboBaTb BO3MELLEHWMA CBOMX 3aTPaT, NPOU3BELEHHbIX B MPOLLEcce BbINOAHEHMA PaboTbl
(oKasaHuWA ycnyru), a TakkKe NAaTbl 33 BbINOJHEHHYIO PabOTy (OKa3aHHY YCayry), 3a MUCKAIOYEHUEM
Cnyyas, ecam noTpedbmTenb NPUHAM BbINOJHEHHYIO PaboTy (OKasaHHYo ycayry).
(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-D3)

AbB3au, nckntodeH. - PeaepanbHblii 3akoH 0T 17.12.1999 N 212-03.

5. B cnyyae HapylweHWs yCTaHOBAEHHbIX CPOKOB BbIMOAHEHMA paboTbl (OKasaHua ycnyrn) uau
Ha3HayeHHbIX NoTpebuTesem Ha OCHOBAHWWM MyHKTa 1 HAcToALLeN CTaTbM HOBbIX CPOKOB UCMOAHUTENb
ynnaymsaeT notpebuTento 3a KaxKablit AeHb (Y4ac, eciv CPOK onpeaeneH B Yacax) NPOCPOUKM HEYCTOMKY
(neHo) B pasmepe Tpex MPOLEHTOB LEeHbl BbINOAHEHMA paboTbl (OKasaHWA ycayrn), a ecaum ueHa
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BbINOJIHEHUA PaboTbl (OKa3aHWsA yCayrM) OOroBOPOM O BbINOJHEHMW pPaboT (OKasaHWW ycayr) He
onpeaeneHa - obuiel UeHbl 3aKasa. [JoroBOpoOM O BbINOAHEHMM PaAbOT (OKazaHUKM ycayr) mexay
notTpebutenem n NCNOJHUTENIEM MOKET ObITb YCTaHOBNEH BO/lee BbICOKUI pa3mep HeyCTONKM (neHu).

(B peq. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapyLleHWe CPOKOB Havaa BbINOAHEeHMA paboTbl (OKa3aHUA ycayru), ee atana
B3bICKMBAETCA 3a KaXAbli AeHb (4ac, ecivM CPoK onpegesneH B 4Yacax) MPOCPOYKM BM/IOTb A0 Hadvana
BbINONHEHUA paboTbl (OKasaHWA ycayru), ee sTana WUAM NpeabasaeHUA noTpebutenem TpeboBaHWUM,
npeaycMOTPEHHbIX MYHKTOM 1 HacToALLeln cTaTbu.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToika (NeHs) 3a HapyLlleHMe CPOKOB OKOHYaHUSA BbINOSHEHWA PaboTbl (OKa3aHWUsA yciyru), ee
3Tana B3bICKMBAETCA 33 KaAblli feHb (4ac, ecnn CpoK onpeaesieH B 4Yacax) NMPOCPOYKM BMIOTb A0
OKOHYaHMWA BbINOJHEHMA PaboTbl (OKasaHMA ycayru), ee atana WMAW NpenbsBAeHMA noTpebuTenem
TpeboBaHWI, NpesyCMOTPEHHbIX MYHKTOM 1 HacToALLen cTaTbu.

(B peq,. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

CymMma B3bICKaHHOW MoTpebuTenem HeycTonKku (MeHn) He MOXKET MPEeBbilWaTh LLeHYy OTAe/IbHOro
BMAA BbINONHEHUA paboTbl (OKasaHuAa ycayru) uam obuiyto UeHy 3aKasa, eclM LieHa BbIMONHEeHUN
oTaenbHoro Buaa paboTbl (OKasaHMA ycnyru) He onpeaeneHa AOrOBOPOM O BbIMOJHEHWUU PaboTbl
(okazaHuu ycnyrm).

Pasmep HeycTolKM (NeHW) onpepensercd, UCXOAA W3 LieHbl BbINOJHEHMs paboTbl (OKasaHus
YC/Yrn), @ eCV yKa3aHHas LieHa He onpeaeneHa, Ucxoan 13 obuel LieHbl 3aKasa, CyLWw,eCcTBOBaBLLEN B TOM
MecTe, B KOTOPOM TpeboBaHMe NoTPebUTeNsa A0MKHO HbIN0 BbITb YA,0BNETBOPEHO UCMOJHUTENEM B AEHb
[06pPOBO/ILHOIO YA0BNETBOPEHUS TaKOrO TPEHOBAHMA UK B AEHDb BbIHECEHUA CYAE6HOro peleHus, ecam
TpeboBaHuMe NoTpedbuTens 4o6poBo/IbHO YA0BNETBOPEHO He 6blo.

6. TpeﬁoBaHMﬂ ﬂOTpE6MT€ﬂFI, YCTAQHOBJ/IEHHbIE NMYHKTOM 1 HaCTOFILLI,El\/II CTaTbH, He noanexart
YO0BNETBOPEHUIO, ECZIU UCNONTHUTEIb A0KAXET, YTO HapyweHne CPOKOB BbIMO/IHEHUA pa60TbI (OKaBaHMFI
YCI'IYI'VI) npousowno scnencrsune Henpeo,u,onMN\oﬁ Cunbl AN NO BUHE I'IOTpE6l/ITe}'I‘r'I.

Cratba 29. MpaBa notpebutens npu oO6HAPYXeHMU HEe[OCTAaTKOB BbINONHEHHOW pPaboTbl
(okasaHHoW ycnyru)

1. MoTpebuTtenb nNpu O6HaPYKEHUU HeAOCTAaTKOB BbIMNOJHEHHOW PaboTbl (OKasaHHOW ycayru)
BNpase No cBoemy Bblbopy noTpeboBaTb:

6e3B03Me34HOr0 YCTPaHEeHMA HEeA0CTAaTKOB BbINONHEHHOM PaboTbl (OKa3aHHOW ycayru);
COOTBETCTBYIOLLErO YMEHbLIEHWSA LLEHbI BbINOAHEHHOW paboTbl (OKa3aHHOWM ycayru);

663803M€3AHOI’0 N3rotTosneHunA ,u,pyroﬁ Beuwun 13 ogHOPOAHOIro Mmatepumasa Takoro e Kavyecrsa
U NOBTOPHOIO BbIMNOJ/IHEHUA pa6OTbI. Mpu sTom I'IOTpE6MT€!'Ib 0b6A3aH BO3BPaTUTb paHee nepeaaHHyo
emMy ncnonHunTenem Bellb,

BO3MELLEHNA MOHECEHHbIX MM PacXo4o0B NO YCTPAaHEHUIO HeAOCTAaTKOB BbIMOJAHEHHOW pPaboThl
(oKa3aHHOI ycayrv) CBOMMMU CUNAMM UK TPETBUMM NNLEAMMN.

YaosnetsopeHue TpeboBaHUI noTpebutens o 6e3B03Me3AHOM YCTPaHEHUM HepocTaTKoB, 06
W3roTOBNEHWUW APYrOl BELLM AN O NOBTOPHOM BbIMOJAHEHUKN PaboTbl (OKa3aHUK ycnyrun) He ocBoboXkaaeT
WCMOMHUTENA OT OTBETCTBEHHOCTM B pOPME HEYCTOMKM 33 HapyLeHUe CPOKa OKOHYaHMA BbINOAHEHMSA
paboTbl (OKasaHuA ycayru).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nOTpE6MTEI'Ib BnpaBe OTKa3aTbCA OT MCNOJIHEHUA O0roBopa O BbINO/IHEHUU pa6OTbI (OKa3aHVIVI
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ycnyru) u notpebosaTb NoJIHOro BO3MeELLEHUS YObITKOB, €C/IM B YCTaHOB/IEHHbIW YKa3aHHbIM 4Or0OBOPOM
CPOK HeZOCTaTKM BbIMNOJHEHHOW paboTbl (OKa3aHHOM yC/AyrM) He YCTPaHEHbl MUCMOJIHUTENEM.
MoTpebuTenb Tak:Ke BMpaBe OTKA3aTbCA OT MCMOJIHEHUS A0roBOPa O BbINOJHEHMM PaboTbl (OKaszaHUK
YCAyrn), ecam nm obHapyKeHbl CyLecTBeHHble HeJ0CTaTKM BbINOJHEHHOM paboTbl (OKa3aHHOM ycayru)
WAW UHblE CYLLECTBEHHbIE OTCTYNIEHUA OT YCA0BUI A0rOBOPA.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpaBe nNoTpeboBaTb TaKKe MOJIHOrO BO3MELLEHUS YObITKOB, MPUUYNHEHHBIX eMY B
CBA3N C HeAOoCTaTKaMW BbINOJHEHHON PaboTbl (OKasaHHOW ycayru). YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHbIE 411 YA0B/ETBOPEHMA COOTBETCTBYIOLWMX TPebOBaHUI noTpebuTens.

2. LleHa BbinonHeHHoOM paboTbl (OKa3aHHOW ycyrv), Bo3Bpallaemas notpebutento npu oTkase ot
WUCMNOJIHEHUS [0roBOpPa O BbINOJIHEHUMM PaboTbl (OKa3aHMM YCAYrM), a TaKKe ydyuTbiBaemas Mpu
YMEHbLUEHUU LEHbl BbIMOJHEHHOW paboTbl (OKasaHHOW ycayru), onpeaenseTcd B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbn 24 HacToALLero 3aKoHa.

(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHUsA, CBA3aHHblE C HEAOCTAaTKaMU BbINONHEHHOW pPaboTbl (OKa3aHHOW yciyru), moryT
6bITb NPeAbABAEHbI NPY NPUHATUMN BbINOJHEHHOW PaboTbl (OKA3aHHOM YCAYIW) UK B XOA4E BbINO/HEHUS
paboTbl (OKasaHua ycayrv) AvMbo, ecan HEBO3MOXKHO OOHapPYKUTb HeAOCTaTKM Npu  MPUHATUM
BbIMOJIHEHHOW PaboTbl (OKa3aHHOM yCyru), B TEUEHWE CPOKOB, YCTAHOB/IEHHbIX HACTOALLMM MYHKTOM.

MoTpebutenb BnpaBe NpeabABAATb TpeboBaHWA, CBA3aHHbIE C HeAoCTaTKaMW BbIMOJAHEHHOM
paboTbl (OKa3aHHOM ycayrn), ecnn OHM OBHapy)KeHbl B TeYeHWe rapaHTUMHOrO CPOKa, a Mpu ero
OTCYTCTBMM B pa3yMHbIl CPOK, B Npeaenax AByX AeT CO AHA NPUHATUA BbINONHEHHOW paboTbl (OKa3aHHOM
YCAYrn) AW NATU NeT B OTHOLEHUN HeA0CTAaTKOB B CTPOEHMM U UHOM HeABUMKMMOM MMYLLLECTBE.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oOTBeYaeT 3a HeAoCTaTKM paboTbl (yciyru), Ha KOTOPY He YCTaHOBAEH
rapaHTUIAHbLIA CPOK, €CNn NOoTpebuTenb AO0KaXKET, YTO OHW BO3HUKAW A0 ee NPUHATUS UM WAM Mo
NPUYNHAM, BOSHUKLIMM 4,0 3TOrO MOMEHTa.

B oTHoweHun pabotbl (ycnyru), Ha KOTOPYK YCTAHOBAEH rFapaHTUMHbLIA CPOK, WCMOAHUTENb
OTBEYaEeT 3a ee HeAoCTaTKU, eC/IM HEe OOKaXKeT, YTO OHWM BO3HWUKAM Mocne NPUHATUS paboTbl (ycayru)
norpebutenem BCAEACTBME HapyLWeEHWs MM MNpPaBUA UCMONb30BaHUA pesyabTata paboTbl (ycnyru),
OENCTBUIN TPETbUX NINLL UM HENPEOAOMMON CUNbI.

(n. 4 BBegeH ®egepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

5. B cnyyanx, Korga npesycMoTPeHHbI L0FOBOPOM rapaHTUIAHbIN CPOK COCTaBAAET MeHee ABYX NeT
(nATM NeT Ha HeABMKMMOE UMYLLIECTBO) M HEAOCTATKM PaboThl (ycayrn) obHapyKeHbl NnoTpebuTtenem no
WUCTEYEHUN TapaHTUMHONO CPOKa, HO B Npeaenax AByX NeT (NATW NeT Ha HeaBUMXMMOE UMYLLECTBO),
notpebutenb Bnpase NpPeabaBUTb TPEOOBaAHUSA, NPEAYCMOTPEHHbIE MYHKTOM 1 HACTOALWEN CTAaTbM, €CU
[OKAXKET, YTO TaKMe HEeAOCTaTKM BO3HUKAM A0 MPUHATUA MM pesynbTata pabotbl (ycayrn) mam no
NPUYMHAM, BO3HUKLIWM [,0 3TOFO MOMEHTA.
(n. 5 BBeaeH ®enepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISBNEHMA CYLLECTBEHHbIX HegocTaTKoB paboTbl (ycayrn) notpebutenb Bnpase
npeabABUTL MCNONHUTENIO TpeboBaHWe 0 6e3B03Me34HOM YCTPAaHEHUM HEA,0CTAaTKOB, €C/IN LLOKAXKET, YTO
HEeOCTaTKN BO3HUKAWN A0 NPUHATUA UM pe3ynbTaTa paboTbl (ycayru) uam no npuuymMHam, BOSHUKLLMM 40
3TOro MOMeHTa. ITo TpeboBaHMe MOXKET 6biTb NpeabABAEHO, €CIM TaKUe HegoCTaTKM 0BHapyXKeHbl No
NCcTeYeHUN AByx NeT (NATM NeT B OTHOWEHMM HEABUXMMOro MMYLLLECTBA) CO AHA NPUHATUA pe3y/bTaTa
paboTbl (ycnyru), HO B Npeaenax yCTaHOBAEHHOro Ha pe3ynbTaT paboTbl (yciyru) cpoka cayxbbl nnm B
TeyeHue AeCATU NeT CO AHA NPUHATUA pe3ynbTaTta paboTbl (ycayru) noTpebutenem, ecim cpok cayxbol He
ycTaHoBneH. Ecnnm gaHHoe TpeboBaHMe He yAOBNETBOPEHO B TeYeHMe ABaAuaTM AHel Co AHA ero
npeabAsAeHNUA NoTpebutenem nam obHapyKeHHbI HeA0CTAaTOK ABAAETCA HeyCTPaHUMbIM, NoTpebuTenb
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no csoemy Bblb6opy Bnpase TpeboBaTb:
(B peq. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLErO YMEHbLIEHWUA LIeHbl 33 BbIMOJHEHHY0 PaboTy (OKa3aHHYO yCayry);

BO3MELLEHWA MOHECEHHbIX MM PacxodoB MO YCTPAaHEHUI0 HeAOCTAaTKOB BbIMOJAHEHHOW PaboThl
(okasaHHOI ycnyrun) cBOMMM CUNaMU NN TPETBUMU NNLLAMU;

OTKa3a OT WCMOJIHEHWA [0roBOpa O BbIMNOJAHEHWW pPaboTbl (OKa3aHUM yCIyrM) U BO3MELLEHUA
yObITKOB.
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. CpOKM ycTpaHeHUA HEAOCTAaTKOB BbINOJIHEHHO paboTbl (OKa3aHHOM ycnyru)

HepoctaTkm pabotbl (yciyrn) [oMKHbI ObiTb YCTPAHEHbl MCMOJIHUTENIEM B PasyMHbI CpOK,
Ha3Ha4YeHHbIN NoTpebuTenem.
(B peq,. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ab63au, nckatoueH. - PegepanbHblii 3akoH oT 17.12.1999 N 212-3.

HasHauyeHHbIM noTpebutenem cpok ycTpaHeHUs He40CTaTKOB TOBapa YKasbiBaeTcA B 4Or0BOpe Uan
B MHOM NOAMNWCbIBAEMOM CTOPOHAaMMU AOKYMeHTe nMbo B 3anaB/IeHWMW, HanpaBaeHHOM noTpebutenem
WUCNONHUTENIO.
(8 peq. PepgepanbHoOro 3akoHa ot 25.10.2007 N 234-3)

3a HapyweHue nNpeayCMOTPEHHbIX HACTOAWEN CTaTbel CPOKOB YCTPAaHEHMA HeLOCTaTKOB
BbINONHEHHOM paboTbl (OKa3aHHOM YyCAyru) UCNONAHUTENb YNaauynmBaeT NoTpebuTento 3a KaxkKabl AeHb
NPOCPOYKM HEYCTOMKY (NeHt0), pa3amep 1 NOPALOK UCHUCIEHMA KOTOPOI ONpeaenatoTca B COOTBETCTBUM C
NYHKTOM 5 cTaTbn 28 HacToAwero 3akoHa.

B cnyyae HapyLleHUs yKasaHHbIX CPOKOB NoTpebutenb Bnpase NpeabABUTb UCMONHUTENO UHbIE
TpeboBaHuA, NpeaycMoTpeHHbIe NyHKTamuM 1 1 4 ctaTbu 29 HacToAlero 3akoHa.

CraTtba 31. CpoKu ya0BneTBOpeHUA oTaeNbHbIX TpeboBaHUi noTpebuTtens

1. TpeboBaHua NoTpebuTens 06 yMmeHbLIEHNM LeHbl 32 BbINOAHEHHYIO paboTy (OKasaHHYyo ycayry),
0 BO3MELLEHMM PaACXO[0B MO YCTPAHEHWUIO HEeAOCTATKOB BbIMOJHEHHON PaboTbl (OKasaHHOW ycnyru)
CBOMMM CUNAMW UK TPETBUMU IMLLAMM, A TaK}Ke O BO3BPaTe yniaadeHHOoM 3a paboTy (ycayry) AeHeKHow
CYMMbl U BO3MELLEHMM YObLITKOB, MPUYMHEHHbIX B CBA3M C OTKAa3OM OT WMCMNOJHEHMS [0roBopa,
npeaycMoTpeHHble NyHKTOM 1 cTaTtbu 28 1 nyHKTamu 1 1 4 cTatbM 29 HacToAwero 3aKoHa, noanexKar
YA0B/IETBOPEHMIO B AECATUAHEBHbIN CPOK CO AHA NPeabABNEHMUA COOTBETCTBYIOWEro TpeboBaHus.
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua noTtpebutens o 6e3B03ME34HOM M3rOTOBNEHWUM APYrOh Belwm U3 OA4HOPOAHOro
MaTepuana TaKoro *Ke KayecTBa UAM O NOBTOPHOM BbINOAHEHMU PaboTbl (OKa3aHUKM yCayrv) nognexkar
YAOB/IETBOPEHMUIO B CPOK, YCTAHOB/IEHHbI ANA CPOYHOro BbINOMHEHUA PaboThbl (OKasaHUA ycayru), a B
C/lyyae, eCAn 3TOT CPOK He YCTAHOBAEH, B CPOK, MPEAYCMOTPEHHbI 40rOBOPOM O BbINOHEHUM PaboTbl
(oKazaHuMM ycnyru), KOTopbli 6bl1 HEHAANEKALLE UCMOTHEH.

3. 3a HapylweHWe NpenyCcMOTPEHHbIX HACTOALWEN CTaTbel CPOKOB YA0BNETBOPEHMA OTAENbHbIX
TpeboBaHMIA NOTPebuTens WCNONHUTENb YyNAauyMBaeT MNOTPEOUTENI0 33 KaxkAblii AeHb MNPOCPOYKMU
HEeYyCTOWKY (neHto), pasmep M NOPAAOK UCUMCAEHUSA KOTOPOM onpeaenatoTca B COOTBETCTBMU C MYHKTOM 5
cTaTbk 28 HacTosLLero 3aKoHa.

B cnyyae HapyLleHMA CPOKOB, YKa3aHHbIX B NyHKTax 1 1 2 HacToAwel ctaTbu, noTpebutens snpase
npeabABUTb UCNONHUTENIO MHble TPe6oBaHMA, NPeayCMOTPEHHbIe NYHKTOM 1 cTaTbM 28 M NyHKTamu 1 u
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4 ctaTtbm 29 HacToALWero 3aKoHa.

Cratba 32. MpaBo notpebutena Ha OTKa3 OT UCNOJIHEHUA AOroBopa O BbiNO/HeHUU pabor
(okasaHum ycnyr)
(8 peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb Brpase 0TKa3aTbCA OT UCMONHEHWA AOrOBOPa O BbINOAHEHUM PaboT (OKa3aHUK ycayr)
B toboe Bpems Npu YCA0BUKM ONAaTbl UCNONHUTENO GAaKTUYECKM MOHECEHHbIX MM PacX0A40B, CBA3AHHbIX
C MCroaHeHMem 06A3aTeNbCTs Mo AaHHOMY A0roBopy.

Cratba 33. CmeTa Ha BbiNo/IHeHUe PaboTbl (OKasaHue ycnyru)

1. Ha BbinonHeHWe paboTbl (OKasaHue ycayru), NPeaycMOTPEHHOW 4OrOBOPOM O BbIMOAHEHUM
paboTbl (OKa3aHWK ycayru), MoXKeT BbITb COCTaBNeHa TBePAAA UM NPUBAN3UTENbHAA CMeTa.

CocTaBfieHMe TaKol cMeTbl No TpeboBaHUIO NOTPebUTeNa UM UCNONHUTENA 0bA3aTesbHO.

2. UcnonHuTeno He Bnpase TpeboBaTb YyBE/AMYEHUs TBEPAOW CMeTbl, a noTpebuten, - ee
YMEHbLLEHUS, B TOM YMC/E B CIyYae, KOrga B MOMEHT 3aK/0YeHUA A0roBOPa MCKAKOYaNacb BO3MOXHOCTb
npeaycmoTpeTb NoJIHbIN 06beM NogneKalmx BbINOAHEHWUO0 paboT (OKa3aHUIo YCAYr) UAU HEOBXOANMbIX
[ANA 3TOro Pacxoaos.

NcnonHuTens umeeT npaBo TpeboBaTb YyBe/NMYEHUSA TBEPAOW CMETbl MPU  CyL,ECTBEHHOM
BO3paCTaHUN CTOMMOCTM MaTepuanoB U 0bopyaoBaHUA, NPeAOCTaBAAEMbIX UCNONHUTENEM, a TaKxke
OKa3sblBaeMbIX eMy TPeTbUMWU UL AaMWN YCAYT, KOTOPOE Heb3A 6bl10 NPeayCcMOTPEeTb NPU 3aKNH0YEeHUU
porosopa. MNpu oTKase notpebuTtens BbINONAHWUTL 3TO TpeboBaHWE WUCNONHUTENb BrpaBe PacTOPrHyTb
[0roBop B cyaebHom nopagke.

(n. 2 B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. EcaM  BO3HMKNAA HEOobXOAMMOCTb  BbIMOJAHEHUA  OOMNOAHUTENbHLIX PaboT  (OKasaHusA
AONONHUTENbHBIX YCAYT) U MO 3TOM NPUYMHE CYLLECTBEHHOMO MpPeBbIleHUs NPUBAN3UTENbHON CMETI,
ncnonHuTenb 06sA3aH CBOEBPEMEHHO NpeaynpeanTb 06 aTom notpebutens. Ecam notpebutens He Aan
cornacve Ha npesblleHne NPUBIN3NTENBHON CMETbI, OH BMNpaBe 0TKa3aTbCA OT UCMOIHEeHUS 4oroBopa. B
3TOM C/ly4ae UCMOAHUTENb MOXKET TpeboBaTb OT NoTpebuTensa ynaatbl LeHbl 33 BbIMOJHEHHYIO paboTy
(okasaHHyto ycnyry).

NcnonHuTens, CBOEBPEMEHHO He NpeaynpeamBLIni NoTpebutens o Heo6XoAMMOCTU NPEBbLILIEHUSA
npnbAN3UTENBHOM CMETbI, 0683aH UCMNOMHUTL A0r0BOP, COXPaHAA MPABO Ha onsaTty paboTol (ycayru) B
npeaenax npubaAM3nTENbHON CMETbI.

(n. 3 BBegeH ®egepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

Cratba 34. BoinonHeHue paboTbl M3 maTepuana UCNONHUTENA

1. UcnonHutenb 06A3aH BbINOAHWUTL PaboTy, oNpeaeneHHyo 40roBOPOM O BbIMOAHEHUMN PabOTLI,
13 CBOEro matepuana u CBOMMU CPeacTBaMM, ECN MHOE He NPeayCMOTPEHO AOrOBOPOM.
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHuTenb, nNpenocTaBMBWLIKIA MaTepuan AAaa BbINOAHEHMA paboTbl, OTBeYyaeT 3a ero
HeHaA/eXKallee KayecTBO Mo npasuiam o6 OTBETCTBEHHOCTM NPOAABLA 33 TOBapbl HeHag/eXKallero
KayecTsa.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepunan ncnonHUTENA onsadymBaeTcA I'IOTpE6MT€‘/'IeM npun 3aKN104YEeHNN YKa3aHHOIo Aorosopa
NONHOCTbIO 1N B pa3mMmepe, YKa3aHHOM B A40rosope O BbINMO/IHEHUN pa6OTbI cycnosnem OKOHYaTe/IbHOro
pacyeTa nNpun noayvyeHumm I'IOTpE6MTe}'IEM BbIMNO/IHEHHOM MCNONHUTENEM pa6OTbI, €eCcnn MHOM nopAaoK
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pacyeToB 3a MaTepuan UCNOJHUTENS He NPeAYCMOTPEH CorlalleHUemM CTOPOH.
(B peq. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyaax, npenycMOTPEHHbIX AOrOBOPOM O BbINOJHEHUM paboTbl, MaTepuan MOXKeT ObITb
npeaoctasieH UCnoiHUTenem notpebutento B Kpeaut. [locneayiouiee M3MEHEHWE  LEHbI
npeaocTaB/ieHHOro B KpeauT MaTepuasna UCNOJIHUTENA He B/ieYeT 33 coboli nepepacyeTa.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Matepvan UCNoSHUTENA U Heobxoaumble AN BbINOJHEHMA paboTbl TEXHMYECKME CPeacTBa,
WMHCTPYMEHTbI M NpoYee AOCTaBAAKTCA K MECTY BbINoJHEHUA paboT UCNONHUTENIEM.

Cratba 35. BbinonHeHue paboTbl M3 MaTepuana (c Bewwbto) noTpeburens

1. Ecnv paboTa BbINOAHAETCA MOJIHOCTBIO MAM YAaCTUYHO M3 MaTepuana (c sellbio) notpebutens,
NCMOJIHUTENb OTBEYAET 3a COXPAaHHOCTb 3TOr0 MaTepuana (BeLm) 1 NpaBuIbHOE ero Ncnosib3oBaHue.

McnonHunTenb 0643aH:

npeaynpeautb noTpebutens O HEenpUrogHocTM WAM Heaob6pOoKaYecTBEHHOCTU MepeaaHHoro
notpebutenem matepunana (Bewm);

npeacraBuTb OTHET 06 n3pacxogoBaHUM matepunasia U BO3BPaATUTb €ro OCTaTOK.

B cnyyae nosHOM WAM 4YacTUYHOW yTpaTbl (NOBpeKAeHUs) maTepuana (BeliM), NPUHATOTO OT
noTpebutens, ucnonHuTenb obs3aH B TPEXAHEBHbIM CPOK 3aMEHWUTb ero O4HOPOAHLIM MaTepMaiom
(BelLblo) aHANOrMYHOrO KayecTBa M MO KesaHWUo NoTpebuTens M3roToBUTb M3genme U3 O4HOPOLHOro
MmaTepuana (Bewm) B pasyMHbIli CPOK, @ NpU OTCYTCTBUM OLHOPOAHOMO MaTepuana (Bewy) aHanorMyHoro
KayecTBa - BO3MECTUTb MOTPebUTeN0 ABYKPATHYIO LieHY yTpayeHHOro (nosBpexAeHHoro) matepuana
(Bewwm), a TakKe pacxombl, NOHECEHHbIe NoTpebutenem.

2. LleHa yTpayeHHoro (noBpesAeHHOro) maTtepuana (BewmM) onpeaenaerca, UCXoAa W3 LEeHbI
maTtepuana (Bewm), cywecTsoBaBLUE B TOM MecTe, B KOTOpom TpeboBaHue noTpebutens 4oKHO bbino
6bITb Y0BNETBOPEHO UCNOIHUTENEM B AeHb A06POBONLHOrO YA0BAETBOPEHMA TaKOro TpeboBaHMA UK
B AeHb BblHeceHUs cyaebHoro peleHus, ecnm TpeboBaHUe noTpebuTens 4o6pPoBOALHO YA0BNETBOPEHO
He 6bl0.

LleHa maTepuana (Bewm), nepenaBaemoro WCNOJHWUTENO, ONpeaenseTcd B [0roBope O
BbIMOJAHEHUN PAabOTbl UM B UHOM LOKYMEHTE (KBUTAHLMM, 3aKase), NOATBEPKAAIOLLEM Er0 3aKN04YeHME.,
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WUcnonHutenb ocBobOXKAaeTca OT OTBETCTBEHHOCTM 3a MOJIHYI WAM YacTMYHYIO yTpaTy
(noBpexxaeHue) matepunana (Bewu), NPUHATOrO UM OT NoTpebuTens, ecam NoTpebuTens NpeaynpexRaeH
ncnonHuTenem o6 ocobbix CBOMCTBaX MaTepuana (BeLLn), KOTopble MOryT NOB/EeYb 33 COBOI ero NosHyto
WM YacTUYHyto yTpaTy (nospexapeHue) nMbo ecam yKkasaHHble CBOMCTBA mMaTepuana (Bewm) He morau
6bITb 06HaPYKEHbI NPU HaANEeKaLLEeN NPUEeMKe UCNONHUTENEM 3TOro MaTepuana (BeLm).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 06A3aHHOCTbL UcNoAHUTENA UHGOPMUPOBATbL NoTpebutena o6 obcrToATenbcTBaX,
KOTOpble MOTyT NOB/IMATb Ha KAYECTBO BbINONHAEMOI paboTbl (OKa3biBaeMoit ycayru) uam noeneyb 3a
c060i1 HEBO3MOKHOCTb €€ 3aBepLUeHUA B CPOK
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutens 06s3aH CBOEBPEMEHHO MHGPOPMMPOBaTb MOTPEOUTENA O TOM, UYTO cobaloaeHue
YKasaHuii NnoTpebutens n uHble 06CTOATENBLCTBA, 3aBUCALLME OT NOTPebUTENN, MOTYT CHU3UTb KavecTBo
BbIMNOAHAEMOW PaboTbl (OKa3biBaEMOW YCAYTK) UAK NOBAEYb 33 COBON HEBO3MOXKHOCTb €€ 3aBeplUeHnn B
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CPOK.
(B peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ecrv  notpebutenb, HecMoTpss Ha CBOeBpemMeHHoe W 0bocHoBaHHOe WHdOpMUpPOBaHME
WUCNONIHUTENEM, B PA3YMHbIN CPOK HE 3aMEHUT HENPUTOAHbIA UM He0bpoKaYeCcTBEHHbIN MaTepuan, He
M3MEHUT YKasaHuit o cnocobe BbIMOAHEHUA pPaboTbl (OKasaHWs ycayru) AMb6o He YCTPaAHWUT MHbIX
06CTOATENbCTB, KOTOPbIE MOMYT CHM3WUTb KAuyecTBO BbIMOJIHAEMON pPaboTbl (OKasbiBaeMoW ycayru),
WCMOJIHWUTENb BMPaBe OTKA3aTbCA OT UCMOJIHEHMSA A0roBOpa O BbINOJHEHUW PaboTbl (OKazaHUM ycayru) u
noTpeboBaTb NOJIHOTO BO3MELLEHUSA YObITKOB.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. NopAagok u Gopmbl oNAaTbl BbINOIHEHHOM paboTbl (OKa3aHHOM ycnyru)
(B peq. PepgepanbHbix 3aKOHOB 0T 21.12.2004 N 171-d3, ot 27.07.2006 N 140-$3)

MoTpebutens o06A3aH ONAATUTb OKAa3aHHble emy YCAyrM B MOpPsAKe W B CPOKKU, KoTopble
YCTaHOB/EHbl AOrOBOPOM C UCNOJIHUTENIEM.
(4acTb nepBas B pea. PeaepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens 06a3aH oNNaTUTb BbIMNOJIHEHHYIO UCNOIHUTENEM B MOJIHOM 06bemMe paboTy nocsne ee
npuHATMA noTpebutenem. C cornacma notpebuTtena paborta MoXKeT ObiTb ONlaYeHa UM NPU 3aKA0YEHUN
[0roBopa B MOJIHOM pa3Mepe WaK NyTeM BblJaun aBaHca.

(8 pea. PepepanbHblx 3aKkoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-P3)

OnnaTta oKasaHHbIX YyCAyr (BbIMOAHEHHbIX PaboT) NPouM3BOAUTCA NOCPEACTBOM HA/NMYHbIX UAU
6e3Ha/IMYHbIX PacYeTOB B COOTBETCTBUMN C 3aKOHOAATENbCTBOM Poccuiickon Peaepauymu.
(4acTb TpeTba BBeaeHa PeaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpu ncnonb3oBaHMM HaAMYHON GOPMbI pacyeToB onnaTta TOBapoB (paborT, ycnyr) noTpebutenem
Nnpou3BOAUTCA B COOTBETCTBMM C YKasaHMEM MpogasLa (MCNONHUTEeNs) NyTemM BHECEHMA HaNUYHbIX
AEHEXHbIX CpeacTB npoaasuy (MCnonHUTento), MMbo B KpeauTHYIO OpraHuM3aumio, AM60 naaTexxHoOMy
areHTy, OCYLLECTBAAIOLLEMY AEATENbHOCTb MO NpUemy naaTexein GUsnyeckux auu, Amb6o GaHKoBCKOMY
nnatexHomy areHTy (cybareHTy), ocywecTBaatowemy AeATeNbHOCTb B COOTBETCTBUM €
3aKOHOZaTeNIbCTBOM O HaHKax M HaHKOBCKOW AeATeNbHOCTU, €CIM MHOE He YCTaHOBEeHO deaepasibHbIMU
3aKOHAaMM WAM MHbIMM HOPMATMBHbIMM NPaBOBbIMM akTamu Poccuitckon depepaumn. Mpu 3Tom
obnasaTenbcTBa NoTpebuTena nepes npogasLOm (MCMONHMUTENEM) MO onJsaTte ToBapoB (paboT, ycayr)
CYMTALOTCA UCMONHEHHBIMW B Pa3mepe BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTa BHECEHUA HANUYHBIX
AEeHEXHbIX CpeaCTB COOTBETCTBEHHO NPOAaBLy (MCnonHUTeNt0), 160 B KpeaUTHYIO OpraHusaumto, ibo
NAATEXXHOMY areHTy, OCYLLEeCTBAAIOWEMY AEATENbHOCTb MO NpUMeMy nnatexen ¢usnyeckux auu, ambo
6aHKOBCKOMY MNATEKHOMY areHTy (cybareHTy), OCyLLeCTBAAIOWEMY AEeATE/IbHOCTb B COOTBETCTBUM C
3aKoHOZaTeNIbCTBOM 0 HaHKax M HaHKOBCKOWM A,eATeNbHOCTH.

(8 pea. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-d3, o1 27.06.2011 N 162-d3)

CraTtbsa 38. YTpatuna cuny. - ®egepanbHblii 3akoH oT 25.10.2007 N 234-93.

Cratbs 39. PerynmpoBaHue OKa3aHUA OTAE/NbHbIX BUAOB yCayr

MocneacTsmA HapyLWEHMA YCIOBUA A0rOBOPOB 06 OKasaHMM OTAE/IbHbIX BUAOB YCYT, ECAN TaKue
[OroBoOpbl MO CBOEMY XapaKTepy He nognagatoT noj AeWCcTBME HACTOALLEM rnaBbl, ONpeaenAatTca
3aKOHOM.

Cratba 39.1. MpaBuaa oKasaHUA OTAENbHbIX BUAOB YCAYT, BbINOAHEHUA OTAE/bHbIX BUAOB paboT

notpeburenam
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)
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MpaBuna oKasaHWA OTAENbHbIX BUAOB YCAYT, BbINOJIHEHMA OTAE/bHbIX BUAO0B paboT noTpebutenam
ycTaHasamBatoTcs MpaButenbcteom Poccuitckon degepaumu.

Fnasa IV. TOCYOAPCTBEHHAA N OBLLLIECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

Cratba 40. depepanbHblii rocyaapCTBeHHbli KOHTPOAb (Haa3op) B obnactu 3awumTtbl npas
notpebureneit
(8 pen. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. depepanbHbIit rocyaapcTBEHHbIN KOHTPOAb (Haa3op) B 0bnactu 3awmTbl NpaB notpebuTenei
ocyuiectsnseTcs peaepanbHbIM OPraHoM UCMONHUTENIbHOM BAACTU, YNTOAHOMOYEHHbIM [1paBUTENbCTBOM
Poccuitickont depepauymm (oanee - opraH rocy4apcTBeHHOro Hagsopa).

2. Npegmetom denepanbHOro rocyAapCTBEHHOIO KOHTPoAA (Haa3opa) B obnactv 3aWmMTbl Npas
notpebutenen agnatoTca:

1) cobnogeHue  U3roTOoBUTENAMM, WCMONHUTENAMW, NPOAABLAMM,  YNOJHOMOYEHHbIMMU
OpraHM3auMaAMM UAU YNOAHOMOYEHHbIMU UHAUBUAYANbHbIMU NPeAnpPUHUMATENAMWU, UMNOPTEPAMU,
BNafeNblLaMu arperaTopoB 0653aTeibHbIX TPe6OBaHWNM, YCTAHOBAEHHbIX HAaCTOALLMM 3aKOHOM, APYrMMM
denepanbHbIMU 3aKOHAMM M UHBIMWU HOPMAaTMBHbBIMW NPaBOBbIMKU aKTamu Poccuitickon deaepaunm, a
TaK)Ke aKTamMu, COCTaBAAOWMMM NpaBo EBPa3sMIACKOro 3KOHOMMYECKOTO COHo3a, pPeryavpyowumm
OTHOLEeHMA B 061acTM 3aLWMTbI NpaB noTpebuteneit;

2) cobntopeHne M3rotosuTeNEM, UCMOAHUTENEM (NNLLOM, BbIMOAHAOWMM GYHKLMM MHOCTPAHHOTO
W3roToBUTENs), NPOLABLOM TPeOOBAHWM, YCTAaHOBNEHHbIX TEXHUYECKUMWU pernameHTamu, Uau
06A3aTeNIbHbIX TPeOOBaHWM, NogaexKawmx NPUMEHEHUIO A0 AHA BCTYMAEHUA B CUAY TEXHUYECKUX
pernameHToB B cooTBeTcTBUM ¢ PegepasbHbiM 3aKOHOM OT 27 pgekabpsa 2002 roga N 184-d3 "O
TEXHUYECKOM peryanpoBaHum”;

3) cobnogeHve npopaBLAMM M BRAAENbLAMW  arperatopos o0b6s3aTenbHbix TpeboBaHMI K
MapKMpPOBKe TOBApPOB CpeAcTBaMU uaeHTMOMKaumK, K nepegadvye UHOOpPMaUUM B rOCyAapCTBEHHYHO
MHOOPMALMOHHYIO CUCTEMY MOHMTOPUHIA 3a OOOPOTOM TOBApOB, MoAajexawmux oba3aTesbHOM
MapKMpPOBKe CpeacTBaMn MAEHTUOUKALUKU, U UHbIX TpeboBaHWN, CBA3AHHbLIX C 0OOPOTOM TOBApPOB,
nHGopMaLMA O KOTOPbIX MOANEXKUT BHECEHWUIO B YKa3aHHYK roCy[apCTBEHHYHO MHGOPMALMOHHYIO
cuctemy B cooTBeTcTBuMM ¢ PeaepanbHbiM 3aKOHOM OT 28 aekabpsa 2009 roga N 381-93 "O6 ocHoBax
rocy,apCTBEHHOrO PEryAMpPOBaHUA TOProBol AeaTenbHOCTM B Poccuitickon ®epepaunn”, depepanbHbim
3akoHoM oT 13 utoHna 2023 roga N 203-d3 "O rocyaapcTBeHHOM peryiMpoBaHUmM Npon3BoacTBa u obopoTa
TabauHbIX M34enunit, TabayHOM NPOAYKUMWU, HUKOTUHCOAEPIKALLEN NPOAYKLUMM U CbipbA ANA WX
npoussoactea”, ®enepanbHbIM 3aKOHOM OT 22 Hosfbpa 1995 roga N 171-d3 "O rocygapcTBeHHOM
peryaMpoBaHuUM NPousBoACTBa M 06OpOTa 3TMNOBOIO CNMPTA, AJIKOFOAbHOW U CMMPTOCOLEPIKALLEN
npoaykuMmn n 06 orpaHuyeHnn notpebneHuna (pacnutusa) ankoroNbHOM NPoAyKUMK", 38 UCKIOYEHUEM
TaKUx o06A3aTesIbHbIX TPebOBaHWMN, OTHOCALWMXCA K MNPeAMEeTYy PerMoHanbHOro rocyAapcTBEHHOMO
KOHTpOAs (Hag3opa) B 061aCTM PO3HUYHOM NPOAAXKM aNKOTONbHON M CNMPTOCOAEPKALLEN NPOAYKLNN U
denepanbHOro rocyapCTBEHHOrO KOHTPOAA (Hag3opa) B 061acTM Npom3BoOACTBA M 060POTa ITUAOBOTO
CNUpTa, aJIKOro/IbHOM M CNUPTOCOAEP KALLLEN NPOAYKLMU.

(nn. 3 BBeaeH ®epepanbHbiM 3akoHOM oT 04.08.2023 N 474-93)

3. OpraHusauma u ocyliectsieHne ¢eaepanbHOro rocyfapcTBEHHOrO KOHTpona (Haasopa) B
obnactu 3awmThl Npas noTpebutenen perynunpytotca deaepanbHbim 3akoHom oT 31 utona 2020 roga N
248-®3 "O rocygapcTBEHHOM KOHTpone (Haa3ope) M MyHUMUMNANbHOM KOHTposne B Poccuiickol
depepauunn.

4. NMonoxeHue o deaepanbHOM rocyaapcTBEHHOM KOHTposie (Haasope) B 06/1acTi 3aWmThbl Npas
notpebutenei yreep:kaaetca MNpasutenbctsom Poccuitickot degepaunn.
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5. B nonoxeHunun o peaepanbHOM rocyiapCTBEHHOM KOHTpoe (Haa3ope) B 061acTu 3alumThbl Npas
notpebuTteneit ykasbiBalOTCA HAaMMEHOBAHUE U CTPYKTYPHbIE 3/IeMEHTbl TEXHMUYECKOrO pPerfameHTa u
(nnn) obasatenbHbIx TpeboBaHUIA, NoANEKALNX NPUMEHEHUIO 0 AHA BCTYMNEHUSA B CUY TEXHUYECKUX
pernameHToB B COOTBETCTBUM Cc PegepasnbHbiM 3aKOHOM OT 27 aekabpa 2002 roga N 184-93 "O
TEeXHUYECKOM peryampoBaHmn', oueHka cob/1to4eHNs KOTOPbIX OCYLLLECTBAAETCA B paMKax ¢peaepasibHoro
rocyJapCcTBEHHOrO0 KOHTposA (Haga3opa) B 06nacTU 3aWmThbl NpaB noTpebuTeneit, a TakxKe BUAbI
nNpoAyKUUK, aBastowmeca obbektamm deaepasibHOro rocy4apcTBeHHOro KoHTpons (Haasopa) B obnactu
3alLMTbI NpaB noTpebuTenen.

6. OpraH rocy4apCTBEHHOIO Hag30pa eXXero4Ho roToBMT rocy4apCTBEHHbIN A0KAaA, 0 3aluTe npas
notpebuteneir B Poccuitckon Pepepaunn B nopagke, ycraHossneHHoM [paButenbctBom Poccuiickoi
depepauum.

7. OpraH rocygapcTBeHHOro HaZ3opa BnpaBe 06pallaTbCA B Cy[4 C 3aAB/EHMAMM B 3alWUTYy Npas
notpebutenem © 3aKOHHbIX WHTEPECOB OTAENbHbIX noTpebutenein (rpynnbl  notpebutenei,
HeonpeaeneHHOro Kpyra notpebuteneit), a TakKe C 3asABNEHUAMU O JIMKBUAALMM W3roTOBUTENA
(ucnonHuTena, npogaBya, ynoJHOMOYEHHOM opraHu3aLmm, UMNopTepa, BAajenbla arperatopa) mbo o
npeKpaweHnn neAaTeNbHoCTU WMHAMBUAYANIbHOTO npeanpuHUMmaTens (ymonHomoueHHoro
MHAMBUAYANLHOTO NpeAnpuHUMAaTens) 3a rpyboe (MoBnekwee CMepTb MM MaccoBble 3abosieBaHus,
oTpaBAeHWA Ntofeli) HapyweHMe npas noTpebutenei.

8. OpraH rocyaapCrBeHHOro Haa3sopa s nopAaake, yCtaHOBJIEHHOM 3aKOHOA4ATE/IbCTBOM Poccuiickoit
CDe/J,epau,MM, MOXKET ObITb npueiaedYeH Cy4om K y4aCTuio B A€N1€, a TaKXKe BrnpaBe BCTyNnaTb B 4€/10 NO cBoel
MHUNnUmnaTtmnee nManm no MHMUmnatTmuee aunl, y4acCTteyrownx B gene, ona Aayvyum 3akKio4eHuA no geny B uenax
3alWnTbl Npas r|0Tpe6V|TeneV1 B paMKax rpaxXaaHCckoro nam aaMmHUCTpPaTnBHOrro cyaonpon3soacrea.

9. OpraH rocygapCTBEHHOrO Hag30pa BMpaBe AaBaTb Pas3bsCHEHWA MO BOMPOCamM MPUMEHEHUs
3aKOHOB M MHbIX HOPMATMBHBIX MPABOBbIX aKTOB Poccuiickoit depepaunm, perympyowmMx oTHOWEHWSA B
obnactu 3aWmTbl NpaB NnoTpebuTenen.

10. KoHcynbTMpoBaHWe, NpodUNaKTUYECKN BUSUT, HabitoaeHue 3a cobatogeHnem o6s3aTesIbHbIX
TpeboBaHuWli, Bble3gHoe o06cneaoBaHME MOTYT NPOBOAUTLCA denepanbHbIMU  FOCYAapPCTBEHHbIMM
YyUYpeKAEHNAMN, NOLBELOMCTBEHHbIMM OpraHy rocyAapCTBEHHOro Haz3o0pa, B MOpAAKe M Cayyasx,
YCTQHOB/IEHHbIX NOJIOXKeHMeM o denepasbHOM TOCyAapCTBEHHOM KOHTpone (Hagsope) B obnactu
3aWMTbl NpPaB noTpebuTenen.

Cratba 41. 06A3aHHOCTb WU3roToBuUTeNAa (MCNoNHUTENs, npoAaBua, YNOJHOMOYEHHOIM
OpPraHMU3aLUmM MAn YyNoJHOMOYEHHOro MHANBUAYAJIBHOTO NPeAnpUHUMaTeNs, MMNopTepa, Blagenbla
arperaTtopa) no npeaocTaBieHUo UHGOPMaL MK OPraHy rocy4apcTBEHHOro Haga3opa
(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTENb (MCNONHUTENL, NPOAABEL, YNOJHOMOYEHHAA OpraHM3auMa UAN YNOAHOMOYEHHbIN
UHOMBUAYANbHLIA NpeanpUHUMATENb, MMMNOPTEpP, BAagenel, arperatopa) no TpeboBaHWIO oOpraHa
rocyfapCTBEHHOro Hag30pa, ero AOMKHOCTHbIX UL, 06A3aH NPeAOCTaBUTL B YCTAHOB/IEHHbIN UMK CPOK
[OCTOBEpHble CBEAEHMUA, LOKYMEHTALMIO, 06bACHEHNA B MUCbMEHHOM U (MAK) YCTHOW dopme U MHYIO
nHpopmaumio, HeobXxoguMMylo ANA OCYWECTBNIEHUA OPraHOM rOCY[apCTBEHHOro Hags3opa WM ero
AO/MKHOCTHLIMM INLLAMU NONHOMOU M, YCTAHOBNEHHbIX 3aKOHOZaTeNbcTBOM Poccuiickont Peaepaumu.
(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CraTtba 42. YTpatuna cuny. - degepanbHbiii 3akoH oT 21.12.2004 N 171-93.
Cratba 42.1. MonAHOMOYMA BbLICWUIMX MCMOAHUTENbHbIX OpPraHoB Cy6beKTOB Poccuitickoi

depepauum B 06n1acTu 3aWwmTbl Npas notTpeburtenei
(8 pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)
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(sBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. BbiclwMi MCMONHUTENbHbIA OpraH cooTBeTcTBylOWEero cybbekta Poccuinickon Pepepaumu
OCyLLEeCTBASIET MEPONPUATUA N0 peanunsaLummn, obecneyeHunto 1 3almTe npas notTpebutenei 1 B npeaenax
CBOUX MOJIHOMOYUIN NPUHUMaET onpeaeneHHble mepbl.

(8 pen. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. B uenax comenctema 3awmte npaB notpebuteneir MUCNOAHUTENbHbIE OpPraHbl Cy6beKTOB
Poccuiickoint ®epepaumnm paspabaTbiBaloT perMoHasibHble NPorpaMmmsbl Mo 3aWuTe npas notTpebutenein m
OKa3blBalOT COAENCTBME OpraHam MEeCTHOIO CamoynpaB/ieHUMAa W obwecTBeHHbIM 0b6beauHEeHUsM
notpebutenei (Mx accoumaLmMam, COH3am) B OCYLLECTBIEHUN UMM 3aLLUTbI NPaB noTpebutenei.

(n. 2 BBegeH ®epepanbHbiMm 3akoHoM 0T 18.03.2019 N 38-93; B pea. PenepanbHoro 3akoHa ot 08.08.2024
N 232-93)

3. OpraH rocyfapcTBEHHOMO HaA30pa YTBEPKAAET METOANYECKME PEKOMEHAALLMN MO pa3paboTke u
peann3aumnm permoHasibHbIX U MyHULMMAbHbIX MPOrpamMm Mo 3aluTe npae notpebutenei.
(n. 3 BBeaeH ®eaepanbHbiM 3aKkoHOM oT 11.06.2021 N 170-93)

Cratba 42.2. lMepeaaya OCYLLECTB/NIEHUA MNOJIHOMOYMUIT OpraHa rocyAapcTBEHHOro Hapsopa
MCNONIHUTEIbHbIM OpraHam cyb6beKToB Poccuiickoii Pegepauun
(8 peq. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

MonHomouMss oOpraHa TroCyZapCTBEHHOrO Hagsopa MO OCyWecTB/AeHUto  denepasbHoro
rocyfapCTBEHHOrO HaA3opa B 06/71acTM 3awmThl MpaB noTpebuTeneir MoryT nepepasaTbCs ANS
OCYLLECTBNEHMA WCNOJIHUTE/IbHBIM OpraHam cybbekToB Poccuiickoi depepaumy NOCTaHOBAEHMAMM
MpasutenbctBa Poccuiickoii Peaepaumm B nopsagke, yctaHoBneHHoOM deaepanbHbiM 3akoHom oT 21
aekabpa 2021 roga N 414-03 "0O6 0b6wmx NpUHLMNAX OpraHM3auMmM Ny6aMYHON BNacTM B CybbeKTax
Poccuiickoin depepaumn’.

CraTtbsa 42.3. Moaaua n paccmoTpeHue obpalleHnii notpebutenei
(eBepeHa dPeaepanbHbiM 3akoHOM OT 18.03.2019 N 38-93)

1. ObpauweHne notpebutena moxKeT ObiTb HanpaBAEHO B NMUCbMeEHHOW dopme Ha BymarKHOM
HOCMTENle WM B 3NEKTPOHHOM dopme B OpraH rocyfapCTBEHHOro Hag3opa, MHble YNOJHOMOYEHHbIe
denepanbHble OpraHbl WCNOJSIHUTENbHOW BAIACTW, MCMOAHWUTENbHBLIM opraH cybbeKkTa Poccuiickoi
denepaumm MM60 opraH MECTHOrO CamoynpaB/eHus.

(8 pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. ObpauweHne notpebuTens MOXKeT OblTb HanpasBneHO MO MoYTe, C WCNOAb30BaHMEM
MHPOPMALMOHHO-TENEKOMMYHUKALLMOHHOW ceTh "UHTepHeT", B TOM uncie opuumanbHOro caliTa opraHa
rocyAapCTBEHHOrO HaA30pa, MHbIX YNOJHOMOUYEHHbIX deaepanbHbiX OPraHoOB UCMOMHUTENbHOM BAACTH,
NCMNONHUTENBHOrO OpraHa cybbekTa Poccuitickoli degepaumm 1Mbo opraHa MecTHOro camoynpasnieHus (B
cybbeKkTax Poccuiickolt ®egepaumnn - ropogax degepanbHoro sHaveHMa MockBe, CaHKT-MeTepbypre u
CeBacTonone c ncnosb3oBaHMem odMLMaNbLHOIO CailiTa opraHa MecTHOro CaMoynpaB/ieHUs B C/y4ae,
€CAN 3TO NpeaycMOTPEHO 3aKoHamu cybbekToB Poccuiickoit degepaunn - ropoaos dpeaepanbHOro
3HaueHna Mocksbl, CaHkT-lMeTepbypra n CeBacTonons), eAMHOro MopTana rocyAapcTBEHHbIX W
MYHULUMNANbHbLIX YCAyr AM60 pernoHanbHOro MopTana rocyAapCTBEHHbIX M MYHUUMNAAbHBIX YCAYr, a
TaKXKe MOXKET 6bITb NPUHATO NP IMYHOM NPUEME 3aABUTENA.

(8 pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

3. B MHOTOdYHKUMOHaNbHbIX LLeHTPax NpeaoCcTaBAeHMA FOCyAaPCTBEHHbIX U MYHULMNAAbHBIX YCAYT
MOFYT OCYLLECTBAATLCA Mpuem obpalleHuid notpebutenei U KoHCynbTMpoBaHMe noTpebuTtenel no
BOMPOCAaM  3alMTbl WX MNpPaB  Ha OCHOBAaHWM COMNAWIEHWMM O B3aUMOAOEWCTBUM  MeEXKAy
MHOFOQYHKUMOHANbHbIMM LIEHTPaMM NPeaoCTaBNeHUA FOCYAAPCTBEHHbIX U MYHUUMNAAbHbLIX YCAYT U
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denepanbHbIMM OpraHamMm UCMOJHUTENbHOM BAACTW, OpraHamMM TrOCYAAPCTBEHHbIX BHEOAKETHbIX
$OHA0B, OpraHaMu rocyaapcTBEHHOM BAacTU cybbeKkToB Poccuiickont Peaepaymm, opraHamm mMecTHOro
camoynpas/ieHus.

CraTba 43. OTBETCTBEHHOCTb 33 HapylueHue npas notpeburteneii, yCTaHOB/NIEHHbIX 3aKOHaAMU U
MHbIMU HOPMATUBHbIMM NPABOBbIMU aKTaMK Poccuiickon Pepepauum
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB noTpebutenei, YCTAaHOBNEHHbIX 3aKOHAMW M MHLIMW HOPMATUBHbIMMU
npasoBbIMW akTamu Poccuitckoit ®epepaumm, npogasel, (MCNONHUTENb, U3TOTOBUTE/Tb, YNIOJIHOMOYEHHAA
OpraHM3aumMs WAM  YNOJHOMOYEHHbIN WMHAMBUAYANbHLIA NpeanpuHUMaTENb, WMMNOPTEpP) HeceT
aAMUHUCTPATMBHYIO, YrOJIOBHYIO MWW TPaXKLAHCKO-NPaBOBYID OTBETCTBEHHOCTb B COOTBETCTBUWM C
3aKoHogaTenbcTBoM Poccuiickon Pegepaumu.

CraTbs 44. OcywiecTBNeHUe 3alWMTbl NpaB NoTpebuteneit opraHamm MecTHOro camoynpaB/sieHUs
(8 peq,. PepgepanbHoOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awuMTbl NpaB noTpebutenen Ha TEPPUTOPUM MyHULUUMNAILHOrO 0OpPa3oBaHMA OpraHbl
MECTHOrO CamMoynpaB/ieHUs BNpaBse:

paccmaTpmBaTb obpalleHus noTpebuTtenei, KOHCY/bTUPOBATb MX MO BOMPOCAM 3alUMTbl MNpaB
norpebutenei;
(8 pen,. PepgepanbHoro sakoHa ot 18.03.2019 N 38-93)

obpalaTbca B cyabl B 3aWMTy NpaB noTpebutenei (HeonpeaeneHHoro Kpyra notpeburenen);

pa3pabaTbiBaTb MyHULMNANbHbIE NPOrPaMMbl NO 3aLLMUTe NpaB noTpebutenei.
(ab3au BBegeH depepanbHbiMm 3akoHOM oT 18.03.2019 N 38-93)

Mpw BbIABNEHUN NO 0bpalleHno NoTpebuTens ToBapos (paboT, yciyr) HeHagexalero Ka4ecTsa,
a TaKXe ONacHbIX ANA XW3HW, 340POBbA, UMYLLECTBA NOTpebuTeneil U oKpyKatolel cpeabl opraHbl
MECTHOrO CamMoynpaBfeHUs He3aMeanuTenbHO WM3BewalT o6 3Tom deaepanbHble OpraHbl
WUCNONHUTENbHOW BAACTU, OCYLLECTBAAIOLWME KOHTPO/b 33 KayecTBOM 1 6e3onacHoOCTbIo ToBapos (pabor,
ycayr).
(8 pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTtb TpeTbs yTpaTuaa cuay. - PegepanbHblii 3akoH ot 18.03.2019 N 38-93.

CraTbs 45. MpaBa obwecTBeHHbIX 06beguHeHU noTpebutenei (Mx accoumaymii, cor3os)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxaaHe BnpaBe 06beAUHATLCA Ha A06POBO/NLHOM OCHOBE B OOLECTBEHHbIE 06beaUHEHUA
nortpebutenel (Mx accoumaLmMm, COO3bl), KOTOPbIE OCYLLECTBAAIOT CBOK AEATENbHOCTb B COOTBETCTBUMN C
yCTaBamMM YyKasaHHbIX obbeauHeHui (MX accoumauumii, COK30B) M 3aKOHOAATENbCTBOM Poccuiickoi
depepaunm.

2. ObulectBeHHble ob6beanHeHUsa noTpebutenelt (Mx accoumalmu, COO3bl) ANA OCYLLECTBAEHUA
CBOMX YCTaBHbIX Lienen Bnpase:

y4yacTBoBaTb B pa3paboTke obsszaTenbHbix TpeboBaHMIM K ToBapam (paboTam, ycnyram), a TakkKe
NPOEKTOB 3aKOHOB M WMHbIX HOPMAaTUBHbIX MPaBOBbIX aKTOB Poccuiickoit depepaunn, peryampyrowmx
OTHOLWeHMA B 061aCTH 3aWmMTbI Npas notpeburenei;

NPOBOAMTbL HE3aBMCUMYIO 3KCNEpTU3y KayecTBa, 6e3onacHoCcTM ToBapoB (paboT, ycayr), a TaKkke
COOTBETCTBMA NOTPebUTeNbCKUX CBOMCTB ToBapoB (paboT, ycayr) 3asB/ieHHOW npoAaBuammu
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(n3rotoBUTENAMU, UCNOAHUTENAMU) MHPOPMALUN O HUX;

oCyLLecTBAATL 0B6LWECTBEHHbIM KOHTPO/Ib 32 cobatogeHnem npas notpebuteneit n HanpaBAATb B
OpraH rocyfapcTBEHHOro Hag3opa M OpraHbl MECTHOro CamoynpaBfieHus WHbopMaumio o daKTax
HapyWeHWi npaB noTpebutenein anAa nposeaeHMA NPOBEPKM 3TUX (GAKTOB M MPUHATUA B CAyyYae WX
NOATBEPXKAEHNA Mep MO MPECeYEeHUD HapyleHUMNn npaB notpebuteneit B npegesiax MoAHOMOUYMMI
YKa3aHHbIX OPraHoB, y4acTBOBaTb B MPOBEAEHMM IKCNEPTU3 NO GpaKTaM HapyLeHWn NpaB noTpebuTenei
B CBA3W C 0bpalleHmnamu noTpebuteneit. Mpu ocyLecTsieHnn obLLLEeCTBEHHOIO KOHTPO/1A 06LWECTBEeHHbIe
obbeanHeHUs notpebutenei (Ux accoumaumm, colsbl) He Bnpase TpeboBaTb OT M3roToBUTENEM
(vcnonHuTenei, NnpoaaBLOB, YNOJHOMOYEHHbIX OPraHU3aUnin UM YNOJHOMOYEHHbIX MHANBUAYANbHbIX
npeanpuHUMmaTenein, MMNopTepoB) NpeacTaBleHne AOKYMEHTOB (BbINOIHEHWE AeNCTBUIA), 06A3aHHOCTb
npeacTaB/ieHus (BbINOJHEHUA) KOTOPbIX MO TpeboBaHMIO NOTPebUTENA He YCTaHOB/IEHA 3aKOHOM;

(8 peq,. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pPacnpocTpaHATb MHOPMALMIO O NpaBax NoTpebuteneit 1 0 HeobXoaNMbIX AENCTBUAX MO 3aLumTe
3TMX NPaB, O pe3y/ibTaTax CPaBHUTE/IbHbIX UCCIeA,0BAHMI KauecTBa TOBAPOB (paboT, ycyr), a TakkKe NHYo
nHdopmaumio, Kotopas byaeT cnocobcTBOBaTL peasnsaLMm NPaB U 3aKOHHbIX MHTepecoB NoTpebuTene.
My6anKkyemble OOLLECTBEHHbIMM 0O6begUHEHUAMM noTpebuTenen (Ux accoumauusamM, COK3aMM)
pe3ybTaTbl CPAaBHUTE/bHBIX UCCIEA0BaHNA KaYecTBa TOBAPOB (PaboT, yC/iyr) He ABAAIOTCA peKknamo;

BHOCUTb B deaepanbHble OpraHbl MCMONHUTE/NbHOM BAACTW, OPraHM3auMu MPeasioKeHus o
NPUHATUX Mep MO NOBbLILEHWUIO KaYecTBa TOBapoB (paboT, ycyr), o NPpMOCTaHOBAEHMIO MPOU3BOACTBA U
peannsaummn ToBapoB (BbIMOJHEHUA paboT, OKasaHMA ycayr), Mo OT3biBY C BHYTPEHHEro pbiHKa TOBApOB
(pabor, ycnyr), He COOTBETCTBYIOWMX MPEABABASEMbIM K HUM M YCTAHOB/IEHHbIM 3aKOHOAATE/IbCTBOM
Poccuiickoit esepalmmn 0 TEXHUYECKOM PEeryanpoBaHnm 0b6sa3aTesibHbiM TpeboBaHUAM;

BHOCWUTb B OpraHbl NPOKypaTypbl U d)e,u,epaanble OopraHbl NCNONHUTENbHOW BNACTU maTtepunasnbl O
npmuened4yeHnn K OTBETCTBEHHOCTU /UL, OCyWEeCTBAAKOWMX Npoun3BoacCTBO U peannsaunto ToBapoB
(BbII'IOI'IHeHVIe p360T, OKa3aHwune YCI'IYI'), Heé COOTBETCTBYHOLWMUX NpeabABaAeMbiM K HUM obAsaTeNbHbIM
TpeGOBaHMﬂM, a TaKXe Hapyuwakwumnx npasa I'IOTpE6VIT€J'I€l7I, YCTaHOBJ/IEHHbIE 3aKOHaMh U HUHbIMU
HOPMaTUBHbIMU MPAaBOBbIMU aKTaMU Poccuiickoi CDep,epau,MM;

obpalaTbca B OpraHbl NPOKypaTypbl C npocbbamu MPUHECTU NPOTECTbl O MNPWU3HAHUM
HefeNCcTBUMTEIbHbIMM aKTOB ¢elepasbHbliX OPraHOB UCMNOJIHUTEIbHOW BAACTW, aKTOB UCMOJHUTENbHbIX
opraHoB cybbekToB Poccuiickoli dPepepaumMM M aKTOB OPraHOB MECTHOrO CamMoynpaB/ieHus,
NPOTUBOPEYALLMX 3aKOHAM W MHbIM PEryIMPYHOLLMM OTHOLWEHMA B 061aCTK 3aWmThI NpaB noTpebutenei
HOPMaTMBHbLIM NPaBOBLIM akTaM Poccuiickoin Peaepaumy;
(8 pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

0b6palaTbca B CyAbl C 3aABAEHMAMM B 3alMTy NpaB notpebuTenell U 3aKOHHbIX MHTEPEeCcoB
oTZeNbHbIX NoTpebuTenen (rpynnbl noTpebuTenei, HeonpeaeneHHOro Kpyra noTpebutenen);

y4acTBOBaTb COBMECTHO C OpraHOM FOCyAapCTBEHHOro Haa30pa B pOPMMPOBAHUM OTKPbITbIX U
06W,en0CTYNHbIX FOCYAapPCTBEHHbIX MHOPMAaLMOHHbIX PECYPCOB B 061acTu 3aWuUThl NpaB notpebutenel,
KauecTtBa 1 6esonacHocTu ToBapoB (paborT, ycayr).

(ab3au, BBeaeH depepanbHbiMm 3akoHom oT 18.07.2011 N 242-d3, B pea. denepanbHOro 3akoHa ot
25.06.2012 N 93-93)

CraTbAa 46. 3awWwMTa NpaB M 3aKOHHbIX MHTEPECOB HeoMnpeaeNeHHOro Kpyra notpeburenei
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocy4apcTBeHHOrO HaA3opa, OpraHbl MECTHOrO CamoynpaBneHuA, o0b6LLecTBEHHble
obbeauMHeHna notpebutenein (Mx accoumaluu, COO3bl) BMNpaBe NpPeabABAATb WMCKM B Cydbl O
npeKpaLLeHn NPOTMBONPABHbLIX AEWCTBUIN U3roTOBUTENA (MCNONHUTENA, NPOAABLA, YNOJHOMOYEHHOWM
OpraH1saunmM AN YNoaHOMOYEHHOIO MHAMBMUAYANAbHOTO NPeAnpUHMMaTENs, UMNOPTEPA) B OTHOLWWEHUN
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HeonpeaeneHHOro Kpyra notpeburtene.
(4acTb nepBas B pea. PeaepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpu yooBNAETBOPEHMM TAKOTO MUCKa cya 006A3bIBaeT NpPaBOHAPYLLIUTENA AOBECTU B YCTAHOB/IEHHbIM
CyA0M CPOK Yepes cpeacTBa MaccoBon MHGOPMaLMKN MU UHbIM cocobom Ao ceefeHusa noTpebutenei
pelleHune cyaa.

BcTynumBLiee B 3aKOHHYIO CUAY peLleHne cy4a O NPU3HaHUM AeNCTBUIA U3roToBUTENA (MCNoAHUTENS,
npoaasua,  YNoJIHOMOYEHHOW opraHusaummu WAKW  YNOJIHOMOYEHHOTO UHANBUAYAbHOTO
npeanpuHUMaTtens, umnopTepa) MPOTUBONPABHbIMM B  OTHOLUEHMM HeoNpefeNneHHOro Kpyra
notpebutenen obAsaTeNbHO ANA Cyda, PAacCMaTPUBAIOLLEro UCK NoTpebutena o 3awuMrte ero npas,
BO3HUKLUMX BCAEACTBME HACTYM/IEHUA TParKAaHCKO-MPaBOBbIX MOCNeACTBUMIA AEWCTBUIM W3roTOBUTENS
(ucnonHuTena, npoaasua, YNOJHOMOYEHHOM OpPraHU3auUmn UAM YNOJHOMOYEHHOrO UHAUBUAYANbHOTO
npeanpuHUMaTeNs, UMNopTepa), B YaCTW BONPOCOB, UMEJIU /iU MECTO TaKue AeNCTBUA U COBEPLLEHbI /N
OHM  M3roToBUTENEM  (MCMONHUTENEM, NpoJaBLOM, YNOJHOMOYEHHOM  OpraHusauven  Uau
YNO/THOMOYEHHbIM MHAUBUAYAIbHbIM NMpeaAnpUHUMaTENEM, VIMI'IOpTepOM).

OfHOBPEMEHHO C YAOB/IETBOPEHWEM MCKa, NMPeabABAEHHOrO 06 EeCTBEHHbIM ObbeAUHEHUEM
notpebutenein (Mx accoumaument, COO30M), OpraHamum MECTHOTO CaMOYMpPaB/ieHWA B WHTepecax
HeonpezeneHHOro Kpyra notpebutenei, cys NpMHUMMaeT pelleHMe O BO3MeLleHWW ObLLecTBEHHOMY
obbeavHeHUo noTpebuTenelt (Mx accoumaumu, coksy), OpraHam MEeCTHOrO CamoynpaB/eHUs Bcex
NMOHECEHHbIX MO AeNy CyAebHbIX M3LePHKEK, @ TaKIKe UHbIX BO3HUKLLMX A0 06paLLeHUs B CyA U CBA3AHHbIX
C paccMOTpeHMEM fela HeobXOAMMbIX PACXOLO0B, B TOM YMC/1e PACXOL0B Ha NPOBEAEHME HE3aBUCMMON
9KCMepTU3bl B C/lyyae BbISBNEHWA B pe3ynbTaTe NPOBELEHUS TaKOW 3KCMepTU3bl HapyLeHus
obA3aTeNbHbIX TpeboBaHWI K ToBapam (paboTam, ycayram).

Mpe3ngeHT
Poccuiickon degepauymm
b.E/1IbLIVH
Mocksa, lom CoseToB Poccum

7 despana 1992 roga

N 2300-1
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