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IIpuxas Ne 1-JIOB

“O Ha3HAYEHHMM OTBETCTBEHHBIX COTPYAHUKOB OpPraumsanum

1o odecrneyeHuI0 yCJI0BHH TOCTYNIHOCTH /IS HHBAJIUA0B 00bEKTOB M MPEI0CTABJIAEMBIX YCJIYT
M OKa3aHHU UM HE00X0aAMMOM momoiu”

r. Mocksa 06 masg 2024 t.

B nenax peamuzaumm KonBenuus Opranmszanuu OOveauHeHHbIXx Hamwmii o mpaBax
nHBaM10B, @enepanbHoro 3akona ot 01 nexadps 2014 roga Ne 419-03 «O BHeCeHUH N3MEHEHUI
B OTJCJIBHBIC 3aKOHOIaTeIbHbIE aKThl PD 1Mo BompocaM conmaabHOM 3alTUThl HHBAIHUIOB B CBSI3H
¢ parudukanueii KoHBeHIIMM O TpaBax WMHBAIMAOBY, cTaThil 15 demepanbHOro 3akoHa oT 24
HOs10pst 1995 roga Ne 181-®3 «O comnmanbHOM 3amuTe HHBATHIOB B Poccuiickoit deneparumy,
obecrieueHrne JTOCTYMHOCTH JJIi WHBAIWJOB COLMAIBHBIX YCIYT U OOBEKTOB OpraHW3allid U
OKa3aHUs TIPH 3TOM HEO0OXOIUMOM TOMOIIIH, T P M K a 3 BI B A IO:

1. Ha3zuauunTthb
Anvmunuctparopa, AnkoBy Exkatepuny AsekcceBHy

(momxHoCcTh, PUO)

OTBETCTBEHHBIM (MH) H 32 OCYILIECTBICHHUE COTPOBOKICHHS MHBAJUAOB B 3/JaHUU OpPraHu3aluy U
OKa3aHHWe MPU TOM HEOOXOIMMOM CUTYaIlMOHHON TTOMOIIIH.

2. Haznauuts
['maBHyro MmeguuuHCKyto cectpy, Bosnoruenko Mapty Uropesny

(momxHOCTH, PUO)

OTBETCTBEHHBIM (MH) IO OOECIEYEHHIO YCIOBUH JOCTYMHOCTU JJIsi MHBAJIUIOB OOBEKTOB
opranusaiu, 10 01/06/2024 roma mnpoBeCcTH HMHCTPYKTaX IO BOIPOCaM O0OeCHCUCHHMS
JOCTYIHOCTH /7151 MHBAJIUIOB COLMANIBHBIX YCIYT, OKa3aHUs MPU 3TOM HEOOXOAMMON TOMOIIIH.

3. YrBepauts MHCTPYKIHUIO 10 OOCIY)KMBAaHHIO WHBAIWIOB, JET€H C WHBAIMIHOCTBIO, JIUI[ C
OTPAaHUYEHHBIMU BO3MOXKHOCTSIMH 3J0POBbS U JAPYrUX MAJIOMOOWIBHBIX TpaxkIaH Mpu
nocemenuu OO0 "Toncemaiin kuac" (mpunoxenue 1).

4, Yrepauts [Topsamok npenocrasieHus yeiayr naBamuaam B nomerneann OO0 "Tormcemaiin kuac"
(mputoxeHue 2).

5. KOHTpOJIB 34 UCIIOJIHCHHUEM HACTOAMLICTO IIPpUKa3a OCTABJIAIO 34 COOOH.

I'enepanbubii 7
AHPEKTOP —
000 “Toncmaiia kuac” /{H i
BricrpoBa K.A.

|



[Tpunoxxenue 1

HNHCTPYKIUA

10 00CTY;KMBAHUI0 HHBAJIHU/IOB, 1€Teil ¢ HHBAJIMIHOCTHIO, JTUI] C OTPAHUYEHHBIMH
BO3MO’KHOCTSIMU 3I0POBbSI M IPYTUX MAJTOMOOWJIBLHBIX TpaxaaH npu nocemenun OO0
"Toncmaiia kuac"

1. O6mme nonoxkeHus:

Hacrosmas nuHCTpyKIus: onpenenseT npaBuia nopeaeHus corpyaaukoB OO0 "Tomncmaiin kuac" (manee -
OO61IecTBO) MPH MPEIOCTABICHUN YCIYT WHBAIHUIAM, JETSIM C MHBATUIHOCTHIO, JIUIAM C OTPAaHUYECHHBIMHU
BO3MOJKHOCTSIMH 3/I0POBBSI U HHBIM KaTErOPUSM MajJOMOOUIBHBIX TPaK/IaH.

HNuBaaua — 1o, KOTOpoe UMEET HAPYIICHHUE 3JOPOBbS CO CTOMKHUM pacCTPOMCTBOM (PYHKIIHI OpraHU3Ma,
00yCIIOBJICHHOE 3a00JI€BaHUSMH, TOCIEACTBUSIMUA TPAaBM WK JeheKTaMH, MPUBOJSIIECE K OTPAHUICHHUIO
KU3HEACSITCIIbHOCTH M BBI3BIBAIOIIEE HEOOXOMUMOCTh €r0 COIMaIbHOM 3amuThl". JIuiaM, mpu3HaHHBIM
WHBAJUJaMH, YCTAaHABIMBAECTCS TpyIIla MHBAIMIAHOCTH, a JIMIIaM B BO3pacTe 10 18 jeT ycraHaBiuBaeTcCs
Kateropus “pe0eHOK-UHBAIH] .

JIuna ¢ orpaHn4YeHHbIMH BO3MOKHOCTSIMH 310poBbsi (JIOB3) — 310 nunia, nmeroniue pusndeckue u (M)
MICUXUYECKUE HEIOCTaTKU 370poBbs, T. C HapylmIeHUSMU 3peHHus (He3psuue, CIa0OBUISAIINE); C
HapyIIEHUSIMH Cyxa (HEe CIIbIIIAIIKNE, CIa00CBIIIAIINE); C HAPYIICHUSAMH PEYH, C HAPYIIEHUSIMH OTIOPHO -
JIBUTATEJILHOTO armapara u apyrue. K 1aHHoi KaTeropu OTHOCATCS MHBAJIW/IbI, I€TU-UHBAJIM/IbI U JIUIIA, HE
MPU3HAHHBIC B YCTAHOBJICHHOM IOPSAJIKE UHBAIMIAMU, TIETbMU-UHBAIMAAMH, HO UMEIOIIIUE, BPEMEHHBIE WU
MOCTOSIHHBIE OTPaHUYEHHUSI BO3MOKHOCTEH 370pOBbsi. OrpaHuyYeHrnEe BO3MOKHOCTEN 3I0POBbS — MOJIHAS I
YacTUYHAs yTpaTa JIMIIOM CIIOCOOHOCTH WM BO3MOXXHOCTH OCYIIECTBJISATH CaMOOOCITy)KMBaHUE,
CaMOCTOSITEJIPHO TIEPEIBUTATHCS, OPUEHTHUPOBATHCS, OOIIATHCS, KOHTPOJHUPOBATH CBOE TOBEICHHUE,
00y4aTbCs U (WJIM) 3aHUMAThHCS TPYAOBOM JIEATEIbHOCTBIO.

ManomoonibHabie rpaxaade (MI') — 3To 110, UCHBITHIBAIOIINE 3aTPYIHEHUS IIPU CAMOCTOSATEIbHOM
MepeIBUKEHU Y, IOTYYSHUH YCIYTH, HE00X0AMMOM H(OPMAaLIUU UM TIPYU OPUEHTUPOBAHUU B IPOCTPAHCTBE
(Jiromu ¢ BpEMEHHBIM WJIHM MOCTOSIHHBIM HapyIIEHUEM 3/10POBbs, OEpeMEHHbIC KEHIINHBI, JIIOAU CTapUINX
BO3PACTOB, JIIOAU C ICTCKMMH KOJIICKAMH M T.II.).

PaGoTHuUK 001I€CTBA OTBETCTBEHHBIN 32 OKa3aHKE MOMOIIM UHBAJIUIaM, HHBIM JHIaM u3 kateropuu JIOB3
M MI, uMemux CTOMKUE paccTpoiicTBa (DyHKUIUN 3peHHs] WIH CiIyXa, W (WIH) CaMOCTOSITEIBHOTO
MEepeBIKEHUsT — pa0OTHUK OOIIECTBAa, HAa KOTOPOTO TPUKA30M BO3JIOXKEHBI OOS3aHHOCTU TIO
CONIPOBOXICHUIO JAHHOM KaTErOpUU JIMIIL.

ConpoBoxxaaommii MHBAIUIOB, AETeH ¢ MHBAIMHOCTHIO, MHBIX ULl U3 Kareropun JIOB3 u MI' ot
Oo6mecTBa — pabOTHUK, MPOILIEANINI HHCTPYKTAX MO BOMpocaM 00ecredeHUs JOCTYIMHOCTH YCIyT
OOmecTBa sl yKa3aHHOM KaTeTOPUH JIUI, CIIOCOOHBIN 0Ka3aTh UM HEOOXOJUMYIO TOMOIIIb.

JocTtynHasi cpefa — 3TO Takas OpraHu3alus OKPYKAroIIero MPOCTPAaHCTBA, IPU KOTOPOH 000
YeNoBEK, HE3aBUCUMO (PU3MYECKHX BO3MOXKHOCTEH, MMEEeT BO3MOXKHOCTH OECHpEensTCTBEHHOTO
JIOCTYTIA K JTFOOBIM 00bEeKTaM COIMANBHOM, 00IIECTBEHHOM, TPAHCTIOPTHON U MHOW HHPPACTPYKTYPHI,

a TaKke BO3MOXHOCTh MIEPEIBUTATHCS 10 TF0OOMY MapIIPYTy 3TOTO MPOCTPAHCTBA.



Wuctpykuus pa3padboTana B cooTBeTcTBUU ¢ DenepanabHBIM 3aKOHOM OT 24 HOs10pst 1995 roga Ne
181-®3 “O coumanpsHOM 3amuTe HHBATUIO0B B Poccuiickoit @enepanun’, denepanbHbIM 3aKOHOM OT
28 nexabps 2013 roma Ne 442-D3 “O06 ocHOBaX COIMATIBHOTO 00CITYKUBAaHU TpakaaH B Poccuiickoit
Oenepannn” (1.4 ¢T.19), GenepanbabiM 3akoHOM OT 1 nexadps 2014 rona Ne 419-03 “O BHeceHUU
W3MEHEHUH B OTIEJIbHbIE 3aKOHOJATeNbHbIE akThl Poccuiickoit ®enepauuu 10 BOOpPOCaM
COLIMAJIBHON 3aIlMThl MHBAJIMJIOB B CBs3M ¢ paTHdukanueii KoHBeHIMM 0 mpaBax MHBAIUIOB”, a
TaKKe Ha OCHOBaHWM MeToauuecKoro nocoOus s o0ydeHus (MHCTPYKTHPOBAHHS) COTPYTHHKOB
yupexaenuit MCD u ipyrux opranu3anuii o Bonpocam 00ecredeHust JOCTYITHOCTH JIJIsl ”HBAJIUIOB
ycayr 1 00BEKTOB, Ha KOTOPBIX OHU MPEIOCTABIISIOTCS, OKa3aHUS IIPU TOM HEOOXOIMMOM TOMOIIIH,
YTBEPKJACHHBIM MUHUCTEPCTBOM TpyZa U COLMANIbHOM 3amuThl Hacenenust PO 2015 r.
WHcTrpykuus pa3paboTaHa B 1eNIX 00ecledeHMs JOCTyNa MHBAJIMIOB, JE€TEH ¢ MHBAJIMIHOCTHIO,
uHbIX Ul u3 kareropun JIOB3 u MIT k ycnyram u 00beKkTaM, Ha KOTOPBIX OHH TPEI0CTABIISIOTCS,
OKa3aHHUs MPU 3TOM HEOOXOJUMON MOMOIIH, U MOXET ObITh MCIOJIb30BaHA IPU MHCTPYKTUPOBAHUU
pabotaukoB OOIIecTBa, a TakXe MPU HEMOCPEJACTBEHHOM OKa3aHWM YCIyr WHBAIWIAM, JIETAM-
WHBaJIMJIaM, UHBIM Jiniam u3 kareropun JIOB3 u MI'.

TpebGoBaHMsI K YPOBHIO MOJATOTOBKH COIIPOBOK/IAIOIIETO pa0OTHUKA:

[IpoxosxaeHne MHCTpyKTa)xka MO BOIpocaM oOecreueHus: JOCTYIMHOCTH JJsi MHBAJIWJIOB, JETeH C
WHBAJIMIHOCTBIO, MHBIX Jull 3 Kareropun JIOB3 u MI' ycnyr OOmiectBa, ¢ okazaHuEM TPH STOM
HEOOXO0IMMOM MTOMOIIIH.

3HaHMe MOHATHS «IOCTYIHAs CpPea» U OCHOBHBIX TPeOOBAaHUI IOCTYITHOCTH OOBEKTOB U YCIYT AJIs
MaJOMOOMIIBHBIX TPaXk/IaH; OCHOBHBIX BUIOB apXUTEKTYPHBIX, HHPOPMAIIMOHHBIX U CUTYallHOHHBIX
0appepoB, MPENATCTBYIOIINX MOJIYYCHUIO YCIYT MHBaJIMAAaMH, JETbMU C MHBAJIUIAHOCTBHIO, HHBIMU
munamu u3 kareropuu JIOB3 u MI' HapaBHe ¢ ApyrumMu JuiaMu, a Takke BO3MOXKHBIX CIIOCOOOB
pa3pelieHus yKa3aHHbIX 3aTPYIHECHHIA.

OcCBeIOMIIEHHOCTh O IEpeYHE MPEJOCTABIAEMBIX YCIyr B OpraHM3aluu; (GopMax U MOpsIKe
IIPEJOCTaBIECHUS YCIYT (B YUPEKICHUH, HA IOMY, JIEKTPOHHO U AUCTAaHIIMOHHO).

NuapopMHUpPOBAaHHOCTH O CHEIHATHHOM (BCIIOMOTATEILHOM) OOOpPYIOBAHMM W TPHUCTIOCOOJICHMSIX ISt
WHBAINJIOB, IMEIONTUXCS B paciopsbkernn OOiecTBa, HATHYUH JOCTYIA K HUM, TTOPSIKE UX SKCIUTyaTaI[iH
(BKIIFOUast TpeOOBaHUST OE30TIACHOCTH ).

O3HaKOMIIEHHE C TTOPSIKOM IBAKyallul TPAXKIAAH B YUPEKICHHH, B TOM YUCIIE MAIOMOOWIIBHBIX, B
OKCTPEHHBIX CIIyYasiX U YPE3BbIUANHBIX CHUTYAIIUsX.

Hanmaue pa3paboTaHHBIX MPaBUII B3aUMOJICHCTBUSL COTPYIHUKOB OpPraHU3aIMy TP MPEI0CTABICHUN
YCIIYT MHBAJHLY, JICTSM C HHBAIUJHOCTBIO.



2. Buapl

ﬁaPBCPOB npu oOKa3aHuu YCIyr HHBajJIuJIaM, JI€TAM C

HHBAJM/IHOCTBIO 1 MHBIM JiulaM u3 kateropuu JIOB3 u MT

OcHOBHBIE KaTCropuu MHBAJINI0B,
I[GTGP'I-I/IHBaJIH[[OB W UHBIX JIWII U3
kareropuu JIOB3 u MI', noanexaiue
COIIPOBOKACHUIO OTBCTCTBCHHBIM
JIMIIOM OT OpPraHU3alliu C OKa3aHUEM
pabotaukamu OOIIEecTBa UHOU
MTOMOIIIX TIPH TIOJTYYEHHH YCIYT

3HaunMbie Oapbepbl OKPYXKaKoIIEh cpeapl (U1 yueTa u
yCTpaHEHHS Ha OOBEKTE)

HNuBaauasl, AeTH c Boicokue  moporu, cryneHu.  OtcyTcTBUE
UHBAJTUIHOCTBIO, JIMLIA ¢ BPEMEHHBbIMopyyHell, HapylmleHue HX BBICOTHL. HeposHoe,
WK MOCTOSIHHBIM — HapYINEHHEM(yonp3k0e  u Markoe  (C BBICOKUM — BOPCOM,
H10pOBLA, JHoaH “peKHOHHOFOprrIHOHaCI)IHHOG U npouyee) nokpeitTue. HenpaBuibHO
BO3pacTa, IMepeABHMralolMecss  Ha
KPECITO-KOISICKAX YCTaHOBJICHHBIE IMaHYChl, OTCYTCTBUE CKAaTOB. Y3KHE

NBEpHbIE TpoeMbl U Kopuaopbl. HeamantupoBaHHbIE
caHUTapHble KOMHaTbl. OTCyTCTBUE MecTa Ul
[pa3BopoTa B moMelleHusIX. Bbicokoe pacronoxenne
nH(pOopMalUK Ha CTOMKAxX U CTEHaX.

HNuBanuawl, JeTH ¢Bbicokue mnoporu, cryneHu. HepoBHOE U CKOJIB3KOE
HHBAJIM/IHOCTHI0, JIMLA ¢ BPeMeHHBIMIIOKPBITHE. HenpaBWIIBHO yCTaHOBJICHHBIE IAHIYCHI|
WIM  TOCTOSAHHBIM  HapymeHueMOTcyrcTBUe nopydHed. OTCyTCTBHE MECT OTHAbIXa H4
310POBbs, JIIOIH NPEeKJIOHHOTOITyTH JIBHKCHHUS.

BO3pacTa ¢ IOPAakeHHEM HHIKHHUX
KOHEYHOCTeMl (McnoJb3yroIme

TPOCTH, KOCTHLIH, OMIOPbI)

HNuBaauaml, eTH c
HHBAJH/IHOCTHIO, JIMIA C BPeMEeHHbIM
WM MOCTOSAHHBIM HapylIeHHeM|
310POBbSI, JIOAH NMPEKJIOHHOI(

BO3pacTa ¢ nopakeHueM BepXHHX
KOHEYHOCTEeH

TpynHocTM B OTKpbIBaHWMM JABeped. TpyaHoctu B
MO0JIb30BAHUM  BBIKJIIOYATEISIMH, KpaHaMH U JIp.
HeB03MOKHOCTh, CIIOKHOCTh B HANMCAHUU TEKCTOB.
MHble orpaHUYEHUs JEHCTBUS pyKaMH.

Cienble 1 cJ12a00BHASAIIHE HHBAJIHIBI

[Iperpaagpl Ha nyTH [ABWXKEHUS (KOJOHHBI, TYMOBI,
cToiiku u mpouee). CTymeHH, OCOOEHHO pa3HOU
reoMeTpHH, 6€3 BETOBOr0, TAKTHIILHOTO 0003HAYCHHUS.
OTcyTCcTBHME KOHTPACTHOM M TaKTHJIBHOHN MH(OpManuu
ykazateneid.  OtrcyrcTBHE

u UH(OPMALIMOHHBIX

Ta6HI/I‘leK, BBITNIOJTHCHHBIX

mpudtom bpaiinga. OtcyrcTBuHe mNOpydHEH, HHBIX




HanpaBOmuX. Heopranu3oBaHHOCTH JOCTyna Ha
O00BEKT ¥ MecTa OXHUAAHUS COOAKH-TIPOBOJHUKA.
OtcyrcTBUE AyOMUpyrOIel 3BYKOBOM HH(POpMAITIH
IPY SKCTPEHHBIX CIIydasX.

OrcyrcTBUE U HENOCTATOYHOCTh  3PUTEIBHOMN

uH(bOpMAITHH. OrtcyrcTBHE cyplo- u
Ciyxie u c1aGocbImAIIe tudIocyponepeBoga M mepeBogunka. OTCyTCTBHE
AyJMOKOHTYpa, HHAYKIIHOHHBIX IICTCIIb.

OnexkTpoMarHuTHbIE noMexu. Muble nHpopManmoHHbie
OGapbepbl U OTCYTCTBUE AyOIUPYIOIIEH CBETOBOM
MH($OpPMALIMU TIPU YPE3BBIYANHBIX CUTYALIHSIX.

OrtcyrcTBHE (HEeIOCTaTOYHOCTD) MTOHATHOM|
HHBAIHABI c ocobennocramuMEdOpPManyy, MHGOPMAMU HA HPOCTOM  S3BIKE.
MHTE/IEKTYAILHOTO PA3BHTHSI OTcyTcTBUE Orpa)KIEHHWM OMAacHbIX MecT. TpyaHOCTH

OpUCHTaAIUU TIIPU HCOAHO3HAYHOCTH I/IH(l)OpMaHI/II/I.
HeOpFaHI/I3OBaHHOCTB COIMPOBOXACHHA Ha 00BEKTE.

3.  ConpoBoxaeHune HHBAJIM/IOB, eTeli ¢ HHBAJNIHOCTBIO HA IIPHEeMe U IIPH
OKa3aHUM UM YCJIyT

3.1. NuBanugam, 1eTsSM ¢ MHBAJIUMAHOCTBHIO, MHBIM JuuaM u3 kareropuu JIOB3 u MIT
OKa3bIBaCTCsI HEOOXOAMMAs TIOMOIITH COITPOBOKIAIONTAM PAOOTHUKOM TPH BXOJI€ B 3aHUE (BBIXOIE
W3 3[IaHUs), C1aue BEPXHEH OJIexk bl B Tap1epod (MOTYyICHUH U OJICBAaHUH BEPXHEH OJICIKIBI).

3.2. B nepBoouepeiHOM MOpSIKE YTOUHSIETCS, B KAKOW TMOMOIIM HYXXIACTCS WHBAJIHI,
peOCHOK C WHBAJIMAHOCTBIO WJIM WHOE Jmio u3 kareropun JIOB3 m MI' mens mocemeHus
OpraHu3aIui, HEOOX0UMOCTh COTIPOBOKICHHS.

3.3. Jisa oOecnedyeHus AOCTyna JUI[ JaHHOW KaTEropuM K YCIyraMm OpraHH3aluu
COTPOBOXKIAIOIINNA PAOOTHHUK J0JKEH:

3.3.1. PacckaszaTe uHBaNMIYy, peOEHKY C MHBAIUIHOCTHIO MM HHOMY JIMIY U3 KaTEropuu
JIOB3 u MI' 06 0cOOCHHOCTAX 37aHHUSl OpPraHHW3aIllMU: KOJMYECTBE dTa)ked; HAIMYUU JU(PTOB,
MOpy4YHEH, APYruX MPUCIIOCOONICHU W YCTPOWCTB s HHBAIUIOB MPUMEHHUTEIBHO K €ro
(GYHKIIMOHATBHBIM ~ OTPAHUYEHUSIM;  PACIOJOXKEHUM  CAaHUTAPHBIX  KOMHAT, BO3MOXHBIX
MPEMSITCTBUAX HA IMYTH U T.JI.; HEOOXOAUMBIX JUISl OKA3aHUS YCIYT'H CTPYKTYPHBIX MOpa3IeIeHHSIX
OpraHM3alii U MECTax UX PACIOJIOXKEHUS B 3[aHUH, B KAKOM KaOWHETE U K KOMY OOpaTUTHCS IO
BOIIPOCAaM, KOTOPbIE MOT'YT BOBHUKHYTh B XOJI€ IPEIOCTABIEHUS YCIYTH.

3.3.2.  Tlo3HakOMHTH MHBAIN/A, peOEHKA C MHBAIUIHOCTBIO MJIM HHOE JIMIO U3 KATErOPUH
JIOB3 u MI" co Bcemu crienuanucTaMu, 3a/IeHCTBOBaHHBIMU B pa0OTe C HUM, JJUYHO, MPEJCTABUB
no ¢paMuUINK, UMEHU U OTYECTBY CHEIHAMCTa U HHBAIUA APYT Apyry. MHPpopMupoBath, kK KOMy
OH JIOJKEH 00paTUTHCS BO BCEX CIy4asX BOSHUKAIOMIMX 3aTPYAHECHUN.

3.3.3. [Ipu oka3aHUM YCIIyTH B YUPEXKICHUU YETKO Pa3bsICHUTH rpauK OKa3aHUs yCIyrU
(BBLIATH pacmucaHue MpHeMa rpakJaH, 3anucaTh Ha JIUCT BpEMsl U MECTO OKa3aHHs yCIyrd U T.1.);
yKa3aThb MeCTO e€ MpoBe/eHUs (MT0Ka3aTh HYKHBI KaOWHET), aKIIeHTUPOBAaB BHUMAaHHUE Ha MyTh IO
YUPEKJICHHUIO OT BXO/1a 10 KabUHeTa, TPH HEOOXOAMMOCTH COTIPOBOJIUTH JI0 MECTa OKa3aHHUs YCIYTH.

3.3.4. ObecrieynTh TOMYCK B 3[1aHUE COOAKU-TIOBOIBIPS, COMTPOBOXKIAOIIEH MHBAIHA TIO
3PEHUIO.



3.4, OcobeHHOCTH 0GLIEHHS ¢ MHBAJUIAMM, 1€THMH, HMEIOUIMMH
HApYLIEHHE 3PEHUs] WIH He3PAUHMHU:

3.4.1. OxkasbiBasg CBOO MOMOIIL HE3PSUYEMY UYETOBEKY, HAPABISITE €ro, HE CTUCKHMBAs €r0 PYKY,
UJINTE TaK, KaK Bbl 00BIYHO X0oauTe. He Hy)KHO XBaTaTh CJIENOTO YENOBEKA M TAIUTh €ro 3a co0oi. Eciu Bl
3aMETHIIM, YTO HE3PSYMIA YENOBEK COMIICS ¢ MaplIpyTa, He YIPaBISHTE €ro JBMKEHHEM HAa PACCTOSHHH,
II0JIOH/IUTE M IOMOTUTE BBIOPATLCS HA HYXKHBIH ITyTh.

3.4.2. Onumure KpaTko, rje Bbl HaxoauTech. Hampumep: “B neHrtpe 3ama, OpEMEPHO B IIECTH
marax ot Bac, crout cron”. Mnu: “CneBa ot ABepH, Kak 3axoauilb — Kodeitasiii cronuk’. [Ipegynpexmaiite
3apaHee O MPEMSATCTBUAX: CTYICHAX, JTYyKax, IMaX, HU3KUX MPUTOJIOKAX, TpyOax u T.11. Mcnomne3yiite ¢passi,
XapaKTepHU3yIoIue IBET (C1a00BUIAIIEMY), PACCTOSTHUE, OKPYKAIOITYI0 00OCTaHOBKY.

3.4.3. He xomanyiite, He TpOTaiiTe M HE MTPANTE C COOAKOM-TIOBOIBIPEM.

3.4.4. Kornaa Bbl mpeayiaraeTe He3psAYEMy YeJIOBEKY CECTh, HE YCA)KMBAWTE €ro, a HANPaBBTE €r0
PYKY Ha CIMHKY CTYyJia WJIA ITOJAJIOKOTHHUK. He BOAUWTC IO MOBEPXHOCTHU €I'0 PYKY, a ]laﬁTe €MY BO3MOXHOCTb
CBOOOJIHO TIOTPOTATh MPEIMET.

3.4.5. Korna Bbl 001a€TECH € TPYIIION HE3PSUUX JIIOJIEH, He 3a0bIBAliTE KA IbIi Pa3 Ha3bIBATH TOTO,
K KOMY BBl 00paIiaerecs.

3.4.6. He 3acraBnsiite Bamero cobeceHHMKa 0OpaIaThcs B MYCTOTY: €CIM BBl IEpeMeIaeTech,
MIpeyNnpeauTe ero 00 TOM.

3.4.7. MWs6eraiite pacIuIbIBYATHIX ONPENEIECHUI U MHCTPYKIIUIA, KOTOPBIE 0OBIMHO COMPOBOKIAOTCS
YKECTaMH, CTapaiTech OBITh TOUHBIMH B onpeneneHusX: “Crakan nmocepeaune crona”, “Ctyi cipasa oT Bac”.

348 OKaSBIBaSI IIOMOIIIb HespsmeMy, }IBHFafITeCB HC TOpOHfICB, 158 HpI/I CHyCKe I 11oaAbEeME I10
CTYIIEHbKaM BEJHWTE HE3PSYEero MNEepHeHAMKYIIpHO K HUM. He nenmaiite pBIBKOB, PE3KUX JABUKEHUH,
MPEAYNPEKAAUTE O IPETATCTBUSIX.

3.4.9. Ecnu BBl coOupaeTech YMTATh He3pSAUEMY YeJIOBEKY, CHayaua HpeaynpeauTe ero 06 5ToM.
I'oBopuTe 00bUHBIM TOJOCOM. Korma He3psiunii 4enoBeK JOJDKEH MOJIMUCATh TOKYMEHT, MPOYUTANTE €ro
0053aTeNIbHO ITOJHOCTHIO. MHBaNIMAHOCTHP HE OCBOOOJKIAET CIENOI0 4YeJIOBEKa OT OTBETCTBEHHOCTH,
00YCIIOBJICHHOM 3aKOHOIaTEILCTBOM.

3.4.10. He or0upaiite u He CTUCKUBAITE TPOCT.

3.5. Oco0eHHOCTH 00IIEHUS ¢ HHBAJWIAMH, 1€ThMH, HMEIOINNMHU

HAPYIIEHUS CJIyXAa:
3.5.1. PasroBapuBas C 4eIOBEKOM, Y KOTOPOrO ILIOXOH CIyX, CMOTpHMTE HpsMO Ha Hero. He
3aTeMHSNTE CBOE JIMLIO U HE 3aropa)kMBaiiTe ero pykamu, BOJOCAMHU WM KaKUMHU-TO IMpeaMeramu. Bam
co0eceTHUK JI0JKEH UMETh BO3MOXHOCTh CJIEIUTH 32 BhIPAXKEHHEM Balllero JIMIa, B YaCTHOCTH I'y0.

3.5.2. CymecTByeT HECKOJIBKO THIIOB M CTeNeHel riyxoThl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
croco0oB OOILIEHHUS C J0IBMU, KOTOpbIE MJI0XO0 cibliat. Eciy Bel He 3HaeTe, Kakoi MpeanoyecTsb, CIpOCUTe
y HUX. HekoTopsle JItou MOTYT CiblllaTh, HO BOCIPUHUMAIOT OTIENIbHbIE 3BYKH HENpaBHJIbHO. B 3TOM
cllyyae roBopuTe 60Jiee FPOMKO U YETKO, OI0upast



MOJXOAAIIUN ypoBeHb. B npyrom ciiydae MOHaZOOUTCS JMIIb CHU3UTH BBICOTY T'0JIOCA, TAK KaK
YeJIOBEK YTPATHUJI CIIOCOOHOCTh BOCIIPUHUMATH BBICOKHE YaCTOTHI.

3.5.3. Yro6sI npuBIEYs BHUMAHKE YETOBEKA, KOTOPHIN IUIOXO CIBILINT, HA30BUTE €0 10
uMmeHH. Ecnu oTBeTa HeT, MOXKHO ClierKa TPOHYTh YEJIOBEKa HIIH JK€ IIOMaxaTh PyKOil.

3.5.4. Tosopure sicho u poBHO. He HyXKHO M3JIMIIHE MOXYEPKUBATH YTO-TO. Kpuuars,
OCOOCHHO B yXO, HE HAJIO.

3.5.5. Ecnm Bac mpocaAT NOBTOPUTH YTO-TO, IIOHNPOOyiiTe mepedpasHpoBaTh CBOE
npeaioxenue. Mcnonp3yiite xecThl. YoOemurech, uTo Bac MOHsUM. He cTecHsNTEeCh CIPOCUTS,
MIOHSUI JIU Bac cOOECeqHHUK.

3.5.6. Ecmu BBl cooOmaere nHGOPMAIUIO, KOTOPas BKIIOYAET B ce0s HOMED, TEXHHIECKHIA
WIH JPYrOd CIIOKHBIA TEPMUH, aJIpec, HAMIINTE €€, COOOIINTE 1O (paKCy UM ANEKTPOHHOU TOYTe
WM JIIOOBIM JPYTHUM CIIOCOOOM, HO TaK, 4YTOOBI OHA ObLIAa TOUHO MOHSTA.

3.5.7. Ecnmu cymecTByIOT TPYAHOCTH IIPH YCTHOM OOILEHHH, CIIPOCHUTE, HE OY/IET JIH IPOLIE
nepenuckiBathbes. He ropopute “JlamHo, 370 HeBaxkHO...”. COOOIICHUS OHKHBI OBITh MPOCTHIMH.

3.5.8. He 3a6wIBaiiTe 0 cpesie, KOTOpas Bac OKPY/KaeT. B GONBIIMX MM MHOTOJIOJHBIX
MOMEUICHUSX TPYTHO 0OIIATHCS C JFOAbMH, KOTOPBIE TUIOXO CIBIIAT. SIpKOe COJIHIIE WM TeHb TOXKE
MOTYT OBITH OapbepamH.

3.5.9. Ouens yacTo rayxue JN0OIM MCIONB3YIOT A3BIK kKecTOB. Ecim Bl obIIaeTech yepes
MepeBOUNKa, HE 3a0yApTe, UTO 0O0pamathbcs HAa0 HEMOCPEACTBEHHO K COOECETHHKY, a HE K
MIEPEBOTUHKY.

3.5.10. He Bce moau, KOTOphIe IIOXO CIBIIIAT, MOI'YT YMTATh 10 rybam. Bam mydmre Bcero
CIIPOCHTH 00 TOM TIpH TIepBOil BcTpeue. Ecnu Bam coGeceqHrKk 00a1aeT 3TUM HaBBIKOM, HY)KHO
COONIIOIATh HECKOJIBKO BAKHBIX MpaBmi. [IOMHUTE, YTO TOJNBKO TPH W3 JECATH CIOB XOPOIIO
MPOYHUTHIBAOTCS.

3.5.11. HyxHo cMOTpeTh B U0 cOOECETHUKY M TOBOPUTH SCHO M MEIEHHO, HCIIOIb30BATh
npocThie (Qpa3bl U U30eraTh HECYIIECTBEHHBIX CIIOB; HCIIOJIB30BAaTh BBIPAKCHHUE JIHIA, YKECTHI,
TEJIOABIDKEHHS, €CITH XOTUTE MOTYEPKHYTH WX MPOSICHUTH CMBICI CKa3aHHOTO.

3.5.12. He wmensiite Temy pasrosopa 6e3 mpeaynpexeHus. McHonb3yiiTe nepexojHble
(dpa3bl Bpojie: “Xopoiio, Tenepb HaM HY)KHO 00CYTUTh...” .

3.6. Oco0eHHOCTH 00LICHHS ¢ HHBAJIWAAMM, 1eThbMH, HMEIOIIMMHU pPeYeBble¢ HADYIICHHS
3.6.1. Hcnons3yiite 10CTYNHBIH A3BIK, BBIPaKaiTECh TOUHO U 110 €Y.

3.6.2. Hs6eraiiTe clIOBECHBIX MITAMIIOB M OOPA3HBIX BBIPAXKEHHI, €CIIM TOJIBKO Bbl HE YBEPEHBI B
TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.

3.6.3. He rosopute “cBbicoka”. He nymaiite, uTo Bac He MOWMYT.

3.6.4. ToBops o 3agauax WIM NPOEKTe, pacckasbiBaiiTe Bce “mo maram”. JlaiiTe BO3MOKHOCTB
cOOECeTHUKY OOBIIPaTh KaXK/IbIN AT TIOCJIE TOTO, KaK BbI OOBSICHHIIN EMY.

3.6.5. Hcxomure u3 TOro, 4To 4eIOBEK C HAPYLMICHUAMHU PEUH UMEET TAKOM Ke OIBIT, KaK U IH000H
JIPYrOu.

3.6.6. Ecmu Heob6xoaumo wumocTpauuy uid Gororpaduu. ByasTe roTOBb MOBTOPHTH HECKOIBLKO
pa3. He cnaBaiiteck, eciiu Bac ¢ MepBOro pa3a He MOHSIIH.

3.6.7. OG6pamaiitech ¢ 4YeIOBEKOM C pEYEBBIMH HAPYIIEHHUAMH TOYHO TaK K€, KaK Bbl OBl
oOpartanuck ¢ mo0bsIM ApyruM. B Gecene oOcyxaaiiTe Te e TeMbl, Kakhe Bbl 00CYXAaeTe C IpYyruMu
TOBMU

3.6.8. O6pamaiitecs HEMOCPeICTBEHHO K MHBATIULY, PEOEHKY.

3.6.9. Ecmu 510 HE06X0AUMO, MOKETE 3alUcaTh CBOE COOOIIEHHE MM MIPeJIoKeHHe Ha Oymare,
MPEUI0KUTE CBOEMY COOECEHUKY 0OCYAUTH €ro € APYrOM HIIM CEMbEH.

3.6.10. O6pamaiitecs ¢ 4enOBEKOM C pEYEBBIMH HApYIIEHHUAMH TOYHO TaK K€, KaK BBl Obl
oOpamtanuchk ¢ J1r00sIM ApyruM. B Gecene obcyxkaaiite Te xe TeMbl, KaKue Bbl 00CYXaeTe C IpyTruMu
JOJIbMHU.

3.6.11. O6pamaiitecs HEmoCpeCTBEHHO K MHBATULY, PEOEHKY.

3.6.12. Ecmu 310 HE0O6X0AMMO, MOKETE 3alucaTh CBOE COOOLIEHHE MM IpeUIoKeHHe Ha Oymare,
MIPEUIOKUTE CBOEMY COOECEIHUKY OOCYAUTH €ro C APYroM HIIM CeMbei



37 Oco0eHHOCTH 001IeHN S ¢ HHBAJWIAMM, 1€ThMH, MMEIIIMMH HAPYVIIEHHUS] ONIOPHO-
ABHUIaTCJILHOI0O anmapara.

3.7.1. Korma Bbl roBOpUTE C HMHBAIMAOM, PEOEHKOM, IOJB3YIOIIMMCS HMHBAIMIAHONW KOJSCKOW WM
KOCTBUISIMH, PACIIOJIOKHUTECH TaK, YTOOBI BAILIM M €T0 IJ1a3a ObUIM HA OJJHOM YPOBHE, TOT/IA BaM OYJIET JIErye
pasroBapuBaTh.

3.7.2. TlomHuTE, YTO MHBAIUIHAS KOJISCKA — HEIPUKOCHOBEHHOE POCTPAHCTBO YEJIOBEKA.
3.7.3. Bcerna cnpainmBaiite, Hy’KHa JIM Ballla IOMOILb, PEXKIE YEM OKA3aTh €€.

374 Ecnu Bamre MNPEAJIOKCHNEC O MOMOIIU IMPUHATO, CIPOCUTEC, YTO HYXKHO ACJIAThb, U YCTKO CJICI[Yf/'ITe

MHCTPYKLUSIM.

3.7.5. TlomHuwure, 4TO, KaK IPaBMIIO, y JTIOJEH, UMEIOIIUX TPYAHOCTH IIPU HEPEABHKEHUHN, HET IIPOOIEM CO
3pEHUEM, CITyXOM U TOHUMAHHUEM.

3.7.6. He mymaiite, 4T0 HEOOXOAUMOCTh IIOJIH30BATHCS MHBAIMIHON KOJACKOM, KOTOpHIE HE YTPaTUIH
CIIOCOOHOCTH XOJHWTh U MOTYT TEPEABUTATHCSA C TMOMOIIBI0 KOCTBUICH, TpocTh W T.m. Komsicku oHH
WCIIOJIB3YIOT ISl TOTO, YTOOBI SJKOHOMUTH CHJIBI M OBICTpEE MePEABUTATHCSI.

3.7.7. Bcerma nmu4Ho yOekmaiiTech B JOCTYITHOCTH MECT, i€ 3aIlJIaHUPOBAHBI MEPOIPHUSATHA. 3apaHee
HOMHTEPECYHTECh, KAKME MOTYT BO3HUKHYTH ITPOOIEMBI MM Oaphephl, U KaK UX MOKHO YCTPAHHT.

3.7.8. Ecmu cymecTBYIOT apXHTEKTYPHBIE Oaphephl, IPEAYNPEIUTE O HUX, YTOOBI YeJOBEK 3apaHEE UMEIT
BO3MOYKHOCTh NPHHUMAThH PEIICHHMSI.

379 He Haao XyionaTh 4€JI0BEKa, HAXOAAIICTOCA B I/IHB&J’II/I}IHOf/i KOJIACKE, IO CITMHE HUJIX I10 IIJICYY.
38 Oco0eHHOCTH 001IeHH s ¢ MHBAJWIAMH, JIETHMH C 33/IEPKKOM MCHXNYECKOI0 PAa3BUTHSI:

3.8.1. Tlcuxuyeckue HapylIeHHS — HE TO ke CaMOE, YTO MPOOIEMBI B Pa3BUTUH. JIIOM ¢ MICUXMYECKUMU
mpoOJIeMaM# MOTYT UCIIBITBIBATh SMOITMOHAIBHBIC PACCTPOMCTBA MJIU 3aMEIIATEeIbCTBO, OCIOKHSIOIINE UX
KW3Hb. Y HUX CBOM OCOOBIN M M3MEHYHMBBIM B3IJISIIT HA MUP.

3.8.2. PoBHBIA, BBIIEpKaHHBII TOH B Pa3roBoOpax.

3.8.3. ToBopuTe OTYETIMBO, HETOPOIUIMBO, N0 BO3MOHOCTH HE MOBBIAs rojoca, Korjaa Tpedyercs
OCTaHOBHTH CIIMIIIKOM PACXOIUBIIETOCS peOeHKa, MPEAOTBPATUTH BOSHUKAIOIIIEE CTOJIKHOBEHHUE.
3.8.4. Heo0XxoauMo NOMHHUTb, YTO 3JI0YHOTpEOJEHHE IMOBBIIIEHHEM T0JIOCA HEPBUPYET, BO30YXKIaeT
BO30Y/IMMBIX.

3.8.5. Ilomuute, uro y uHBanugoB, xaereil ¢ 3I[IP wyacTto BcTpewaeTcs OYEHb 3HAYMTENIbHAS
MOJPAKATEITLHOCTh M YTO CBOMM OOIIMM TIOBEICHHEM COTPYJHHUK ITOKA3bIBACT ATAJIOH MOBEIACHHS M
OOIIEHHS.

3.8.6. Bcerma m Bo BceM yMeliTe JOBOAWTHh HAuaTyld C HMHBAIUJIAMH, JIETbMH pPalbOTy, MPOSBIANATE
HAacCTOMYHUBOCTb.

3.8.7. He rosopure npy MHBAINAAX, AETAX 00 OTPUIATENBHBIX HIN MOJIOKUTEIBLHBIX
yepTax UX CaMHX WIH JIPYTHX JIOJIed, O BallUX HAOMIOACHUAX, XapaKTEPUCTHKAX, CEMEUHBIX YCIOBUSX,
HACJIEICTBEHHOCTH U APYTUX JAHHBIX, MOTYIIUX OBITh I10-CBOEMY UCIOJBb30BaHHBIX HHBAIHIAMU, 1€THMHU.
3.8.8. Tlomuure, 4TO MIOAM C 3a7EPKKOH B Pa3sBUTHHU JEECIIOCOOHBI U MOTYT MOJIUCHIBAaTh JTOKYMEHTBHI,
KOHTPAKTHI, TOJIOCOBATH, JaBAThH COIJIACHe HA MEAUIMHCKYIO IOMOLIb U T.[.

3.8.9. O6pamaiitecs HEMOCPENICTBEHHO K YENOBEKY.

3.8.10. O6pamaiitecs ¢ 4yenoBekoM ¢ MpobIeMaMH Pa3BUTUS TOYHO TaK K€, KaK Bbl Obl 0OpalIaIuCh C
mo0bIM pyruM. B Gecee oOcyxmaiTe Te ke TeMbI, KaKue Bbl 00CYKIaeTe ¢ ApyruMu Jroapmu. Hampumep,
TUTaHBI HAa BBIXOJHBIC, OTIYCK, TOT0/a, MOCIEAHUE COOBITHS.
3.8.11. Mcxomute U3 Toro, 4To 4eNOBEK C 3aJEPKKOH B Pa3sBUTUM MMEET TaKOM K€ OIBIT, KaK M JIF000i
JIPYrOH 4eoBeK.

3.9. Oco0eHHOCTH O0IIIEHNS ¢ MHBAJMIAMM, JeThbMH, HMEIOIINMH HAPYLICHUS

HHTEJLJIEKTA (ICMXHYEeCKHe HAPVIIEeHHs):

3.9.1. Tlcuxuyeckue HapylIeHHS — HE TO K€ CAMOE, YTO MPOOIEMBI B pa3BUTUH. JIIOAU ¢ NCUXUYECKUMU
mpo0eMaM# MOTYT HUCIBITHIBATH SMOIIMOHAIBHBIE PACCTPOMCTBA MM 3aMEIaTeILCTBO, OCIOKHSIONINE UX
KU3Hb. Y HUX CBOU OCOOBIN M M3MEHUUBBIN B3I HA MHP.

39 2 . He Haao AyMaThb, YTO JIFOAW C HAPYIICHUCM UHTCIIJICKTA 00s3aTeBHO HYXJAlOTCsA B IIOHOJIHHTGJIBHOﬁ



MMOMOIIIH U CIIEHATIBHOM 00paIieHuu.

3.9.3. OGpamaiitech ¢ IOOEMH € HAPYIIEHUEM HHTEIIEKTa (IICMXMYECKMMH HAPYIICHUAMM) KaK C
nuaHOCTAMU. He Hy)XHO JenaTh NMpeXIeBPEMEHHBIX BBIBOJOB HA OCHOBAHHM OMbITA OOIICHUS C IPYTrUMHU
JIFOIBMU C TaKOH ke (OpPMOI MHBATHMTHOCTH.

3.9.4. He cnenyer aymath, 4TO JIFOJM C IICHXMYECKMMHU HAPYLIEHUSIMHE 00JI€e IPYTHX CKIOHHBI K HACHIIUIO.
Oto Mu¢. Eciin BbI ApyxKeTI00HbI, OHM OyAyT YyBCTBOBATH ce0sl CIIOKOIHO.

3.9.5. HesepHo, 4TO M0M C ICHXMYECKMMHU HAPYIIEHUSIME HMEFOT IIPOOJIEMBI B TOHUMAHHMH HJIM HUKE TI0
YPOBHIO UHTEJUIEKTA, YeM OOJIBIIMHCTBO JIFOJEH.

3.9.6. HesepHo, YTO MIOAM C TNCUXMYECKMMH HApYyIICHHSMH HE CIOCOOHBI 3aHMMAThCS TPYHIOBOM
NeqaTenbHOCThI0. OHM MOTYT BBINIOJHSATH MHOXKECTBO OOS3aHHOCTEH, KOTOpbIE TPeOyloT ONpeAeTIeHHbBIX
HaBBIKOB U CIIOCOOHOCTEH.

3.9.7. He nymaiite, 4T0 IFOU C MCUXMYECKMMHU HAPYIICHUSIMH HE 3HAKOT, YTO JUIS HUX XOPOIIO, a 4TO —
IJ10XO.

3.9.8. Ecnu yenosek, MMEIOMUI ICHXUYIECKUE HAPYIIEHHMS, PACCTPOEH, CIIPOCHTE €T0 CIOKOMHO, YTO BBI
MOXETE CAeNaTh, YTOOBI IOMOYb EMY.

399 He IIYMaI\/IITe, YTO YCJIOBEK C IICUXUYCCKUMHU HAPYHICHHUAMU HC MOKET CIIPABUTHECA C BOJTHCHUCM.

3.9.10. He rosopure pe3ko ¢ 4eI0BEKOM, MMEIOIMM IICMXHYECKHE HAPYLICHHUS, IaKe €ClIM y Bac ecTh s
5TOTO OCHOBAHMS.

3.9.11.

4. Tlopsaok AelCTBHI MPH OKA3aHUH YCJIYT HHBAJHIAM, I€TSIM ¢ HHBAJHIHOCTHI0 U HHBIM
Junam u3 kareropuu JIOB3 u MI', umerommx
cToliKue paccTpoiicTBa GyHKUMIA 3peHNsi CAMOCTOATEILHOI0 MepeIBUKeHH I
4.1. ConpoBoxkJeHHE MHBAIMJIOB, AETEH C MHBAIUIHOCTBIO M MHBIX JuI M3 Kateropun JIOB3 u MI,
MMEIOIINX CTOMKHE paccTpoicTBa (YHKIIMI 3PEHHS U CaMOCTOSITEIHHOTO TIEPEABIKCHUS U OKa3aHUS MM
HEO0OXOMMO TTOMOIITH, BO3JIO’KEHO Ha CTICIIHAIIMCTOB TI0 COIMATILHOM padoTe.

4.2. Tlpu mocemeHuy OpraHM3alMy WHBAIUI, PEOCHOK C MHBAIMIHOCTHIO M MHOE JIMIIO U3 KaTErOpPUH
JIOB3 u MI', umeromux cToiikue paccTporcTBa (GYHKIMHN 3peHUs, WM clyXa U (WIH) CaMOCTOSITEIbHOTO
MEPEBIKECHUS, BBI3BIBACT 10 KHOIIKE BBI30BA OTBETCTBEHHBIX 3a OKa3aHWE IOMOIIM JIMIAM JaHHON
KaTerOpHH:

4.3. OtBercTBeHHBI PaOOTHUK NPH HOIY4EHUH BBI30Ba OKA3bIBAET IIOMOLIL B IIPEOIOJICHUH OaphepOB:
OpraHM3yeT COMNPOBOXKJEHUE WHBANIMIA, peOCHKa- WHBaIMAa JO MecTa MPEAOCTaBICHUS YCIYT,
COIMPOBOXKIAET €ro JI0 BBIXOJIA U3 3[AaHUS OPraHU3alUu, a MpU HEOOXOJUMOCTHU IO MYTU JBUKEHUS — JI0
CTOSIHKH aBTOTPAHCIOPTA MO0 OCTAaHOBKH OOIIECTBEHHOTO TPAHCIIOPTA; JIMOO BBI3BIBACT TAKCH (IO MPOCKOe
nHBanuaa). Oka3pIBaeT MOMOIIb B MOCAIKE/BBICAIKE.

4.4, B cayyaec HeoOXOAMMOCTU OTBETCTBEHHBIM pPabOTHMK MpEIaracT MOMOLIb B CONPOBOKICHUH
WHBaIUa, peOeHKa ¢ MHBAIMIHOCTBIO U MHOTO Jnia u3 kateropuu JIOB3 u MI' 1o TyaneTHoil KOMHATHI,
rapjepo6a, OKa3bplBaeT MOMOINb TrapAepoONIMKY MpU OACBaHHM (pa3IeBaHUU) YyKa3aHHOM KaTeropuu
WHBAJHUJIOB.

5. O0ume NpaBuiIa ITHKETA

5.1.  Tlpu npemocraBieHHr yCIyr MHBAIUIaM HEOOXOIMMO COONIONATHL CIEAYIOIIME OOIIME TpaBUIa
3THKeTa MpU OOIIEHNH C UHBAIMJAMH, JETbMU- MHBAJIUIAMH U UHBIMU JInLaMu 13 kareropuu JIOB3 u MI',
KOTOPBIMH MOTYT BOCIIOJIb30BaThCsl COTPYAHUKH OpraHU3allMH, B 3aBUCUMOCTH OT KOHKPETHOM CUTYaIllH:
5.1.1. OGpauienne k uyenoBeky: mpu BeTpede OOpalIafiTech ¢ WHBAIMIOM BEKIMBO M YBAKHUTENBHO,
BIIOJIHE €CTECTBEHHO MOKaTh MHBAJIHUIY PYKY: JAaxe TeM, KOMY TPYAHO JABUraTh PYKOI MM KTO HOJIb3yeTCs
MPOTE30M, BIIOJIHE MOXKHO MOXKaThb PYKy — IpaByl0 WJIH JIEBYIO, YTO BIOJIHE JomycTumo. Kornma BbI
pasroBapuBaeTe C WHBAIMIOM JIO0OW KaTeropuu, odOpamiaiiTech HEMOCPEACTBEHHO K HEMy, a He K
COIIPOBOKJAIOIIEMY HITH CYPJOINIEPEBOUUKY, KOTOPBIE IPUCYTCTBYIOT IIPH Pa3roBOpe.

5.1.2. AIeKBaTHOCTb U BEKIMBOCTD: OTHOCHTECH K JAPYTOMY Y€JIOBEKY, KaK K c€0€ CaMOMy, TOYHO TaK Ke
€ro yBaJkaiTe — U TOIJla OKa3aHUe YCIYI'H B YUPEKJICHUU U o01IeHne Oy1yT 3(eKTUBHBIMHU.

5.1.3. HasmiBaiiTe ce6s M IPYrux: KOTIa BBl BCTPEYAETECH C Y€J0BEKOM, KOTOPBIi IIOXO BUIMT U COBCEM
HE BUJUT, 00s13aTeNIbHO Ha3bIBalTEe ce0s U TeX JI0el, KOTopble MpHUILIM ¢ Bamu. Eciu y Bac obuias Oecena




B IpyIIIe, He 3a0bIBaiiTe MOSICHUTD, K KOMY B IaHHBIII MOMEHT BbI 0OpaliaeTech, 1 Ha3BaTh ceO4.

5.1.4. IpemuroxkeHue NOMOIIM: €CIM BbI IPEUIAracTe MOMOMIb, KIUTE, IOKA €€ IIPUMYT, a 3aTeM
CHpamHBaﬁTe, YTO U KaK A€JIaTh, BCCrja HpeﬂnaraﬁTe ImoMo1ib, €CJIN HYKHO OTKPLITH TAKCIYIO
JBEPb WK 00ONTH TPENATCTBHE.

5.1.5. O6ecneuenue 1OCTYMHOCTH yCiIyr: Beeraa JIMYHO YOEXKIAWTECh B TOCTYIIHOCTH MECT, I/IE
IIPETYCMOTPEHO OKA3aHUE YCIYyr M NPUEM TPakaaH. 3apaHee MOUHTEPECYHTECh, KAKHE MOTYT
BO3HUKHYTH MPOOJIEMBI HJIH Oaphephl U KaK X MOYKHO YCTPAHHUTb.

5.1.6. O6pamenne ¢ Kpecno-KOJACKOW: MHBAIMAHAS KOJSCKA — 5TO YacTh HENMPHKACAEMOIO
MPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ ucnoib3yeT. He oOnokaunBaiiTech Ha HEe W HE TOJIKAMTE.
Hagats kaTuTth KOJIACKY 0e3 corjacus HHBaJIKJa — TO K€ CaMO€, UTO CXBATUTh U IIOHECTHU YCIIOBCKaA
0e3 ero paspemeHus. Ecau Bac monpocuiv IOMOYs WHBAIUAY, TEPEABUTAIOIIEMYCSl Ha KOJISICKE,
cHauasa Kkatute ee MeieHHo. Kossicka OpicTpo HaOMpaeT CKOpOCTh, M HEOKUAAHHBIN TOTYOK MOKET
MIPUBECTH K MOTEPE PAaBHOBECHSI.

5.1.7. BHuUMAaTenbHOCTH M TEpIENMBOCTh: KOIJa BHl  pasroBapuBacTe ¢  YEJIOBEKOM,
HCIBITBIBAOIIUM TPYAHOCTHU B 06H1€HI/II/I, CnymaﬁTe €ro BHUMATCJIBHO. EyI[I)Te TCPIICIMBBI, XANUTEC,
KOTJIa 4eJIOBEK caM 3akoHuMT (pasy. He monpassiiTe ero u He JoropapuBaiite 3a Hero. Hukoraa He
HpI/ITBOpSIf/'ITer, YTO BbI IOHUMACTEC, €CJIN Ha CaMOM JICJIC 3TO HE TaK. HOBTOpI/ITe, YTO BbI IIOHAIH,
9TO MIOMOKET YCJIOBEKY OTBCTUTH BaM, 4 BaM — IIOHATH €I0.

5.1.8. Pacnonoxenue s Oeceibl: KOrja Bbl TOBOPUTE C 4YEIOBEKOM, MOJB3YIONIMMCS
WHBATUTHON KOJISICKOW HMJTM KOCTBIISIMH, PACIOJIOKATECh TaK, YTOOBI BAaIlld M €ro Ija3a ObLIM Ha
OJIHOM YpOBHE, TOTJIa BaM OyJIeT Jierue pa3roBapuBarh. Pa3roBapuBas ¢ TeMH, KTO MOKET, YUTATh 110
ry0aM, pacroJIOKUTECh TaK, YTOObI Ha Bac maman cBer, n Bac 6p110 XOpOI10 BUAHO.

5.1.9. Ipusneyenue BHMMAaHKS YeTOBEKa: YTOOBI IPUBJIEYL BHUMAHHUE YEIOBEKA, KOTOPHIH IJI0XO0
CIIBIIIIUT, TIOMAIIUTEe €My PYKOH WM moxyomnaire mo ruiedy. CMOTpUTE eMy IpsMO B IJia3a |
TOBOPHUTE YE€TKO, HO MMEUTE B BUJIY, YTO HE BCE JIFOJU, KOTOPHIE TUIOXO CIBIMIAT, MOTYT YHTATh IO
ryoam.

5.1.10. Hu B koeMm ciydae He KECTHKYJIMpYHTEe 3a CIHMHOH 4YeloBeKa, He IIENUMTECh U HE
xuxukaite. He cmymaitecs, eciiv ciiydyailHO JOMYCTHIIH OTUIOIIHOCTb, CKa3aB "YBuaumcsa' win "Bel
CIBIIAIA 00 ATOM...?" TOMY, KTO HE MOXET BUJIETh WJIH CIIBIIIATD.

5.2. B o6mennu ¢ naBanuaamu, jmmnamu u3 kareropud JIOB3 u MI', netbMu- nHBaIMaamu, a
TaKKe UX POJUTEIISIMU CTapalTech U30eraTh CJIOB U MOHSATUH, CO3JAIOIIUX CTEPEOTHIIBI.

Hcnonb3yiiTe coBa U MOHITHUSA, HE H30eraiiTe cjI0B U IOHATHUH,

CO3ar0mune CTCPCOTUIIDI

CO3Ja0IIUX CTCPEOTHUIIBL

YenoBeK ¢ MHBAJIMIHOCTBIO

UYenoBek ¢ OrpHUYEHHBIMU BO3MOKHOCTSIMHU
boabHoi
HckauedeHHBIH, TOKaIeYCHHBIN
HenonHoueHHBIN, Kalieka, ¢ 1e(heKTOM
3I0pOBbS, C HEJOCTATKOM 3JI0POBbS

He HWHBAJIWI, YCJIIOBCK oe3 HHBaAJIMJHOCTHU

HopmainbHblil/ 310poBBIi

qu’IOBeK, HCHOJIB?»yIOIJ.IHfI HHBAJIMJTHYIO
KOJISICKY

IIprKOBaHHBIN K MHBAIIMAHOU KOJISICKE
[Tapanutux

“KosicoyHHK” - TPUEMIIEMO B cpeie OOIIeHHs
JIIOAEH ¢ HUHBAIUIHOCTBIO

ITapanu3oBaHHbBIN

BpO)K,Z[CHHaH WHBAJIUIHOCTBIO
HMuBanup ¢ neTcTBa

Bpxnennsrit nedexrt
(yBeube), HeCHacThe

Nmeer LI (neTckuil nepeOpaibHbIi
napaimy)
Yenonek (pedeHok, netu) ¢ LTI

Crpanaet LT
boneer ALII
“IPUAOsIIHuK”




YenoBek, nepeHecInii MoJIMOMUCITUT/ UMEET
MHBAJUMAHOCTD B PE3YIJIbTATE. ..
YenoBek, KOTOPBIH mepeHec 001e3Hb/ cTal
HMHBAJIUIOM B PE3YJIbTATE. ..

Crpazmaet ot nmoymomMuenura/ ot
OCJIEACTBUI OJIMOMHUEIIUTA
Keprsa Oone3nu

YenoBek ¢ 0COOCHHOCTSIMH Pa3BUTHS/ C
0COOEHHOCTSIMH B Pa3BUTHU
YenoBeKk ¢ MEHTAILHOM WHBAIUIHOCTBIO, C
COOCHHOCTSIMA MEHTAJIBHOTO Pa3BUTHSI

OtcTanblil, yMCTBEHHO HENOJHOLIEHHBIH, C
3aJIepKKOI/ OTCTaBaHHEM B Pa3BUTHH, C
MHTEJUICKTYaTbHON HEJJOCTATOYHOCTHIO

NmOernnn, nedui

PebeHok ¢ 0COOEHHHOCTSIMU Pa3BUTHUS

CrnaboymHBIH, “TOPMO3”, C 3aIePIKKOM/
OTCTaBaHHWEM B pa3BUTHUU

JleTtr ¢ HTHBaTMIHOCTHIO

JleTu-uHBaIUABI

Jletu ¢ ocoObIMU 00Opa3oBaTENIbHBIMU
MOTPEOHOCTAMHU

IxoIpHUKN-UHBAIU LI

UYenosek ¢ cunpomom JlayHa
Pebenoxk (netn) ¢ cunapomom Jlayna

C 6one3nbio [layHa
‘GI[ 29
ayH”,
“moHTOJTIONT”
“Jlaynsita” (0 gersx ¢ cunapomom JlayHa)

YenoBek ¢ dIIuIeIrcuei

ONWIENTHK, MPUTIAT0OYHBIN
Crpanaronuii SnuienTAYECKUMU
IpUIIAJKAMHU

YenoBek ¢ 0COOEHHOCTAMH MCUXUYECKOTO
pa3BHUTHSA
YenmoBek ¢ 0COOCHHHOCTSIMH JTyIIIEBHOTO
WJIH SMOITMOHATIBHOTO Pa3BUTHS

ITcux, cymacmenmuii
Jlroau ¢ ncuxuaTpuuyeckKuMHu npooieMamMu
JlymeBHOOOIbHBIE JIIOH, JIFOHU C
JyHIEBHBIM MJIU SMOIIMOHATILHBIM
paccTporcTBOM

Hespstunmii, cnaboBUASsIINIA YETOBEK, C
WHBAJIMTHOCTBIO 110 3PEHUIO

Ciienoii, COBEPIIEHHO CIENOi

Hecnpimmamuii/ riyxoi ciiabocibIamuii
YEJIOBEK, C MHBAJTUIHOCTHIO TI0 CITyXY,
MOJIL3YIOITUHCS )KECTOBON PEUbIO

['myxoit kak neHb
YenoBek ¢ HapyLUIEHUEM CITyXa
Yenosek (peOEHOK) C OCTaTKaMH ClTyXa
['myxonemoii
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[Tpunoxxenue 2

k [Ipukas Ne 1-JIOB
00O "Toncmaiin kuuac"
ot 06 mas 2024

HHOPAJTOK

NMpPeI0CTABIEHUS YCJIYT HHBAJIUIAM B OMEIeHUH
000 "Toncmaina kuac"

Bo3MoxHOCTB OeCpensTCTBEHHOTO BXOJa B TIOMEIIEHUS OPraHU3aIliu U BbIXOJa U3 HUX.
CouManbHbIe YCIYTd UHBAIMIAM TIPEAOCTABIISIIOTCS HA TIEPBOM ATa)KE OpraHU3aIIH.
B03MOXXHOCTh CaMOCTOSITEIBHOTO TIEPEIBIDKEHHS 10 TEPPUTOPUU OPTaHM3AIMU B IIEIIAX
JOCTyIa K MECTY TNpPEJOCTaBIICHUS] YCIYTH, B TOM YHCIE C TOMOIIBI0 PaOOTHUKOB
OpraHu3aI|y, MPEJOCTABISIONINX YCIYT'H, aCCHCTUBHBIX U BCTIOMOTaTEJIbHBIX TEXHOJIOTHH.
CormnpoBok/ieHHEe WHBAIUIOB, WMEIOIIUX CTOWKHE HapymieHus (QYHKIAU 3pEHus, |
BO3MOKHOCTh CAMOCTOSITEIILHOTO MEPEIBUKEHHUS 110 TEPPUTOPHUH OPraHU3aIUH.
Hamnexamee pasmemnienne Hocutened uHpopmaruu, HEOOXOIUMOW st oOecredeHus
OCCTIPENSITCTBEHHOTO JIOCTYIIa HWHBAJIMJIOB K YUYPSKICHHIO W YCIyram, C Y4eTOM
OTPAaHWYEHUN HX KU3HEACATCIHHOCTH, B TOM YHCIIE AyOJUpPOBaHHE HEOOXOIUMOW st
TTOJTY4YCHUS YCITYT'H 3BYKOBOM M 3pUTEIHHOM HH(GOPMAIIHH, a TAK)KE HAAMKICEH, 3HAKOB U HHOU
TEKCTOBOM W rpaduueckoi MH(POpMAIMK 3HAKAMH, BBITIOJTHEHHBIMUA PETbe(HO-TOUCUHBIM
upudrom Bpaiinsg 1 Ha KOHTpacTHOM (oHe.

Hanuuue npu Bxoze B yupek/ieHUE BHIBECKU C HA3BaHUEM OpraHU3aluu, rpa@KoM paboThI
OpraHu3aliy, BBIOJHEHHBIX pelibeHO- ToueuyHbIM HpudTom bpaiiinsg 1 Ha KOHTPACTHOM
¢domne.

Anantanusa odurnmanbaoro caiita OOO "Torcemaiin kuac" NpenoCTaBISIONIET0 YCIYrd B
cdhepe ConrantbHOTO 00CTYKHUBAHUS, JIJIS JIWII C HApYIIEHUEM 3peHHS (CITa00BHUISIINX).
[IpenocraBnenue GecraaTHO CMEHHOTO KPECIa-KOJSICKU AJIsl MEPEIBUKEHUS HHBAIUIOB.



