3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 04.08.2023)
"O 3awuTe npaB notpedbutenen"

[okyMeHT npepoctasnieH KoHcynbTaHTIINIOC
www.consultant.ru

[aTa coxpaHeHusa: 13.06.2024


https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

?sgﬂonoidggggéggél)%z N 2300-1 [okyMeHT npepoctasneH KoHcynbTaHT0C

"0 3awWyTe NpaB NoTpeGuTeneil” [lata coxpaHeHus: 13.06.2024

7 dheBpans 1992 roga N 2300-1

POCCUUCKASA ®EQEPALIUA
3AKOH

O 3ALUUTE NPAB NOTPEBUTENEN

CnncoK U3MEHSIILLNX JOKYMEHTOB
(B peq. ®epepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-93, ot 22.08.2004 N 122-03,
ot 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
oT 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-93,
oT 27.06.2011 N 162-d3, ot 18.07.2011 N 242-d3, o1 25.06.2012 N 93-93,
ot 28.07.2012 N 133-93, o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-03,
ot 05.05.2014 N 112-93, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-93,
ot 01.05.2017 N 88-93, o1 18.04.2018 N 81-93, o1 04.06.2018 N 133-P3,
ot 29.07.2018 N 250-93, o1 18.03.2019 N 38-93, ot 18.07.2019 N 191-03,
o1 02.12.2019 N 425-03 (pen. 22.12.2020), ot 24.04.2020 N 144-93,
ot 31.07.2020 N 290-93, o1 08.12.2020 N 429-$3, ot 11.06.2021 N 170-93,
ot 01.05.2022 N 135-03, o1 14.07.2022 N 266-$3, ot 05.12.2022 N 478-03,
o1 04.08.2023 N 474-93)

HacTtosawun 3akoH perynupyeT OTHOLUEHMS, BO3HUKAKOLWME Mexay noTpebuTensiMM u M3roToBUTENSMMU,
WCMONMHUTENSAMW, UMNopTepamMu, Npoaasuamu, BnagenbslamMm arperatopoB MHopMauumn o ToBapax (ycnyrax) npu
npoaaxe ToBapoB (BbIMOSIHEHUN paboT, OKa3aHUM YCNnyr), yCTaHaBNMBaET NpaBa notpedurtenen Ha npnobpeTeHne
TOBapoB (paboT, ycryr) Hagnexallero ka4ecTea 1 6e3onacHbIX 4S8 XKU3HW, 300POBbS, UMYLLIECTBa NoTpebutenen un
oKpyxawwen cpegbl, nonydyeHne wuHdopmaumm O ToBapax (pabortax, ycnyrax) M 06 WX U3rOTOBUTENSAX
(ucnonHuTensx, npogasuax), O BRagenbLax arperatopos WMHGOpMauuMm O ToBapax (ycnyrax), npoceelleHue,
rocygapCTBEHHYIO M OOLLECTBEHHYIO 3alUTy WX MHTEPECOB, a Takke OonpeaensieT MexaHusM peanu3aummn 3Tux
npas.

(B peq. PenepanbHbIX 3akoHOB 0T 21.12.2004 N 171-03, o1 25.10.2007 N 234-03, o1 29.07.2018 N 250-03)

OCHOBHbIE MOHATYS, ncnosnb3yemMblie B HacToALleM 3akoHe:

notpebuTtens - rpaxgaHvH, UMEKLUN HamepeHue 3akasaTb unu npuobpectn nuMbo 3akasbiBaloLLM,
npuobpeTaroLmMi UnNu UCNonb3ywLwWnii ToBapbl (paboTbl, YCMAYrn) WUCKMKYUTENBHO AMS JNIUYHBIX, CEMENHbIX,
OOMAaLLHUX N NHBIX HYX[, HE CBA3aHHbIX C OCYLLeCTBNEHUEM NpeanpUHNMaTENbCKON AeATeNbHOCTY;
(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3roToBUTENb - OpraHusaumMsi HesaBUCUMMO OT €ee OpraHM3aLMOHHO-NPaBoBOW OpMbl, a Takke
WHAMBUAOYyanbHbIA NpegnpyHMMaTenb, NPoM3BoasLLMe TOBapbl ANs peanusauun notpebutensm;
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMOMHWTENb - OpraHM3auus He3aBUCMMO OT €€ OpraHM3aLMOHHO-NpaBoBOW (POPMbI, a Takke
WHAMBMAYAmbHBIA NpeanpuHUMaTenb, BbINOMHsOWMe paboTbl MMM OKasbiBaloWMe YCryrn notpedutensMm no
BO3ME3JHOMY [OrOBOpY;

(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npogasel, - opraHu3auns He3aBMCMMO OT ee OpraHn3aLOHHO-NPaBOBON POPMbI, a TaKke NHAMBUOYANbHbIN
npegnpuHumarens, peanuayloLlimMe ToBapbl NOTpedbuTensm no 4OroBopy Kynnin-npoaaxu;
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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abaay ytpatun cuny. - deaepanbHbin 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTel, ycryrM) - HecOOTBETCTBME ToBapa (paboTbl, ycnyrn) unmn obsasaTenbHbIM
TpeboBaHWAM, NPeayCMOTPEHHBIM 3aKOHOM NMB0 B YyCTaHOBMEHHOM UM NopsiAKe, UK YyCNoBusM Jorosopa (npu ux
OTCYTCTBMW WM HEMOMHOTE YCMOBMIN OBbIYHO NpedbsBnseMbiM TpeboBaHuAM), NN LensMm, Ans KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIMHO MCMONb3YeTCs, UK LEensm, O KOTOpbIX Nnpogaeel (MCrnornHuTenb) Obin
MocTaBneH B W3BECTHOCTb MOTpebutenem npu 3akmnodeHun Jorosopa, winu obpasuy un (unu) onvcaHui npu
npogaxe ToBapa no obpasuy u (Mnn) No ONUcaHuio;

(B pen. PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

CYLLECTBEHHbIA HegocTaTok ToBapa (paboThbl, yCryri) - HeycTpaHUMbIA HedoCTaTOK MNU HEegocTaTok,
KOTOPbIN HEe MOXeT ObiTb ycTpaHeH ©e3 Hecopa3MepHbIX PacxodOB WM 3aTpaT BpPEeMEHMW, UMK BbISIBNSETCH
HEOOHOKPaTHO, UMM NPOSIBNSETCA BHOBL MOCHE €ro yCTpaHeHus, Unu apyrne nogobHble HeJoCTaTKu;

(B peq. PenepanbHbix 3akoHOB oT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

6esonacHocTb ToBapa (paboTbl, ycnyru) - 6esonacHocTb ToBapa (paboTbl, ycnyrn) ANs XWM3HWU, 300POBbS,
MMyLLecTBa MOTPeOUTENs U OKpyawolen cpedbl NPY OObIYHLIX YCIOBUSIX €ro WCMONb30BaHMS, XpaHeHus,
TPaHCMOPTMPOBKA 1 YyTUNMU3ALMK, a Takke 6e30MacHOCTb Npolecca BbINoHEHUS paboThl (OkasaHus ycnyru);

YMNOMMHOMOYEHHaa u3roToBuTenem (MpoaaBLiOM) OpraHu3auus Wnuv  YNorHOMOYEHHbIM  U3roTOBUTENEM
(npoaaBuoM) nHAMBMAYanbHbIN NpegnpuHUMaTens (4anee - ynonHoOMo4YeHHast opraHn3aumns nnm ynoriHOMOYEHHbIN
MHAMBUAOYyanbHbIA NpegnpuHUMaTens) - OpraHusauus, OCYLLEeCTBrsWasa OnpeaeneHHylo OesdTenbHOCTb, Wv
opraHusaums, cosgaHHas Ha Tepputopun Poccuickon depepaunm mnsrotosuTenem (NpogasLOM), B TOM 4ucne
WHOCTPaHHLIM  U3roToBUTENEM (MHOCTPAHHBLIM NPOAAaBLOM), BbIMONHSAKOWMNE oOnpedeneHHble  yHKUMM Ha
OCHOBaHWW Jorosopa C MU3rotoBuTenem (NpogasBLOM) W YNOMHOMOYEHHbIE UM HA MPUHATME U YOOBMETBOPEHUE
TpeboBaHun noTpebuTenen B OTHOWEHUM TOBapa HeHaanexawero kadectsa, umbo wMHAMBUAOYaNbHbIV
npeanpvHUMaTernb, 3aperMcTpMpoBaHHbIn Ha TeppuTopun Poccuinckon ®egepaumm, BbIMOMHALWNIA onpeaeneHHble
PyHKUMM Ha OCHOBaHWM LOrOBOpa C M3roToBMTENeM (NpodaBLOM), B TOM YMCME C UHOCTPaHHbIM U3rOTOBUTENEM
(MHOCTPaHHbIM NPOAABLIOM), U YNOMIHOMOYEHHbBIN UM Ha NPUHATUE U YOOBNETBOPeHue TpeboBaHun notpebutenen B
OTHOLLEHMWN TOBapa HeHaanexallero Ka4yecTBa;

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

uMnopTep - OpraHu3auMsi He3aBWCMMO OT OpraHvM3auMOHHO-NPaBoBOM OPMbl MW UHAMBUOYASbHbIN
npegnpyvHUMaTenb, OCYLLECTBRAKLWME MMMOPT TOBapa AN ero nocriedylwen peanusaumm Ha TeppuTopuu
Poccuinckon depepauuu;
(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

Bnageney arperatopa mHdopmMauMm O ToBapax (ycnyrax) (ganee - Brnagenew, arperatopa) - opraHvM3aums
He3aBMCMMO OT OpraHU3auMoHHO-MpaBoBOM opMbl NGO MHAMBMAYaANbHBIN NpegnpuHUMaTenb, KoTopble
ABMNAKTCS Bnagenbuamy nporpammbl s SMEeKTPOHHbLIX BbIYUCIUTENBHBIX MalMH U (MK) BnagenbuaMm canta u
(vnn) cTpaHuubl canTa B MHAOPMAaLVNOHHO-TENEKOMMYHUKALNOHHOW ceTn "UIHTepHeT" 1 KoTopble NpeaocTaBnstoT
noTpedbuTento B OTHOLUEHUW OMNPeLeneHHoro ToBapa (ycnyri) BO3MOXHOCTb OOHOBPEMEHHO O3HAKOMMUTLCSI C
npegnoxeHvem npogaBLa (MCNOMHMTENS) O 3ak/OYEeHMM [JOroBopa  Kynnu-npogaxku ToBapa (Jorosopa
BO3ME3QHOM0 OKa3aHus YCNyr), 3akmouvMTb C NPOAaBLOM (MCMOMHUTENEM) AOrOBOP KYMMM-Npodaxu (Oorosop
BO3ME3QHOr0 OKa3aHMs YCNyr), a Takke Npou3BECT NpeaBapuUTENbHYI0 ONMaTy ykasaHHOro Toeapa (ycnyrm) nytem
HanMyHbIX pacyeToB NMOO NepeBofda OEHEXHbIX CPeACcTB Bragenbly arperatopa B paMkax NpMMeHAeMbiX hopm
Ge3HanuyHbIX pac4eToB B COOTBETCTBUU C NMYHKTOM 3 cTatbk 16.1 HacTosiwero 3akoHa n ®efgepanbHbIM 3aKOHOM
ot 27 wioHa 2011 roga N 161-d3 "O HauuoHanbHOM NnaTexHon cucteme".

(ab3av, BBegeH depepanbHbiM 3akoHOM oT 29.07.2018 N 250-93; B pen. PenepanbHoro 3akoHa ot 31.07.2020 N
290-93)

Magea I. OBLWWMUE NOJNTOXXEHUA
CraTtbs 1. [lpaBOBOEe perynMpoBaHue OTHOLIEHUI B 06nacTy 3awumThbl NpaB notpedurtenen

1. OTHoWweHMA B obnacTu 3awmTbl NpaB notpebutenen perynupytotcs MpaxaaHckum kogekcom Poccuinckom

www.consultant.ru CrpaHnua 3 13 33
Hafe)XHaf nNpaBoBas NnoAAEp)XKa


https://www.consultant.ru
https://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 04.08.2023)
"0 3awmTe npaB notpebutenen"

[okyMeHT npepoctasneH KoHcynbTaHTIt0C
[ata coxpaHeHus: 13.06.2024

depnepauun, HacToAwMM 3akoHOM, ApyrMMun dedepanbHbIMU 3akoHaMKU (ganee - 3akoHbl) U NpYHMMaeMbIMA B
COOTBETCTBUM C HUMU MHLIMU HOPMAaTUBHbIMMK NpaBoOBbIMKU akTamu Poccuiickon ®egepaumn.
(n. 1 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. MpaButenbctBo Poccuiickon ®enepaunm He BnpaBe nopy4dartb denepanbHbiM OpraHaM UCMNONTHUTENBHON
BMacTu NPUHUMAaTb akTbl, COAepXalune HOpMbl O 3aluTe npas noTpeduTenen.

MpaBuTenbcTBO Poccuiickon Penepauummn BnpaBe n3gasaTb AN nNoTpeduTens v npogaBua (M3roToBUTENS,
WCMNOSMHUTENS, YMNONMTHOMOYEHHOW OpraHu3auMn Munm YNoSIHOMOYEHHOrO WHOUBMAYANbHOIO nNpeanpuHumaTens,
umnopTepa, Bnagenbla arperatopa) npasuna, obsa3aTenbHble MNPy 3aKMHOYEHUM W UCMOMHEHUN MYONUYHbIX
OOroBOPOB (JOrOBOPOB PO3HWMYHOW KyMnu-Npodaxu, 3HEProcHabXeHWs, JOTOBOPOB O BbIMOMHEHMM paboT u 06
oKasaHwum ycnyr).

(ab3av, BBegeH deaepanbHbiM 3akoHOM oT 21.12.2004 N 171-93; B pen. PegepanbHoro 3akoHa ot 24.04.2020 N
144-03)

AB3au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.
Cratbsa 2. MexxayHapogHbie goroBopbl Poccuiickon ®egepauum

1. Ecnu mexxayHapogdHbiM goroBopom Poccuiickoit defgepaummn ycTaHOBMEHbI MHble NMpaBuiia o 3alute npas
notpeduTtenei, YeM Te, KOTOpble MPEeayCMOTPEHbI HACTOSLLMM 3aKOHOM, NMPUMEHSIIOTCS NpaBuiia MexayHapogHoro
fAorosopa.

2. PelweHnss mexrocygapCTBEHHbIX OpPraHoB, MNPUHSTbIE HA OCHOBAHUW MOMNOXEHWA MeXAyHapOAHbIX
porosopoB Poccurickon ®enepaunm B Ux UCTONKoBaHUK, npoTusopevaltem KoHctutyunm Poccuiickon depepalimu,
He nognexart ucnonHenunto B Poccuickon ®enepaunn. Takoe npoTUBoOpedne MOXET ObITb YCTAaHOBIIEHO B NOPSIAKE,
onpepeneHHom enepanbHbIM KOHCTUTYLIMOHHBIM 3aKOHOM.

(n. 2 BBegeH denepanbHbiM 3akoHOM oT 08.12.2020 N 429-903)

CtaTbs 3. [lpaBo noTpebuTenen Ha NpocBeLleHne B 06n1acTu 3aWnThbl NpaB noTpeburtenen

1. lNpaBo noTpebuTenen Ha npoceelleHne B obnactn 3awuTbl nNpasB noTpebuTtenenm obecneuynBaeTcs
nocpeacTBOM BKIIOYEHMSI COOTBETCTBYIOWMX TpeboBaHMM B dhedepanbHble rocyaapcTBeHHble obpasoBaTeribHble
CcTaHdapTel M obpasoBaTternbHble nporpaMMbl, a Takke MOoCpeACcTBOM OpraHu3aumM cucTembl WHGOPMaLMK
notpebutener 06 nx npasax n 0 HEOBXOAUMbIX AENCTBUAX NO 3aLLMTe 3TUX NPaB.

(B peq. ®PenepanbHoro 3akoHa ot 02.07.2013 N 185-d3)

2. B uensx peanu3auumu npaBa notpebuTtenern Ha npoceelleHne B obrnactu 3awmTbl npas notpebutenen
OopraH rocydapCTBEHHOrO Hag3opa OCyLlecTBnseT (OpPMUpPOBAHME W BeOEHUE OTKPbITOrO M 06LegoCTynHOro
rocyaapcTBEHHOro MHAOPMAaLMOHHOIO pecypca B 06nacTu 3awmTel Npas notpebuTtenen, kadectsa 1 6e30nacHOCTU
ToBapoB (paboT, ycnyr) B nopsagke, yctaHoBrneHHoM NpasuTtenscTBom Poccuiickon degepauun.

(n. 2 BBegeH denepanbHbiM 3akoHOM oT 11.06.2021 N 170-93)

Cratbs 4. KayecTBO TOBapa (paboTbl, ycnyru)

4. MNpw npogaxe ToBapa no obpasuy 1 (MnKn) onucaHuio Npoaaeel, 06s13aH NnepegaTb NOTPEOUTENO TOBap, KOTOPHLIN
COOTBETCTBYET 06pasuy 1 (Mn) onnucaHuto.

4.1. MNMpwn npogaxe oOTAENbHbIX BUOOB TEXHUYECKU CIOXHBIX TOBAPOB C NpeaBapuTENibHO YCTAHOBMEHHbIMU
nporpaMmamu  Ansi  3NEKTPOHHbIX BbIYUCIIMTENbHBLIX MalluH noTpebutento obecnednBaeTcss BO3MOXHOCTb
nUcnonb3oBaTb OTAEMbHblE BUObI TEXHUYECKM CMOXHBIX TOBApOB C NpeaBapuUTEnbHO YCTAHOBMEHHbIMU
nporpaMmMamu AN SMNeKTPOHHbIX BbIMUCANUTENbHbBIX MaLUWH, CTpaHaMy MPOUCXOXKAEHUSI KOTOPbIX SBMASATCS
Poccunckaa ®epepaumsa nnu gpyrue rocygapctsa - uneHbol EBpasuinckoro skoHomuudeckoro corosa. [lepeveHb
OTAENbHbIX BWOOB YKa3aHHbIX TEXHWYECKM CITOXHbBIX TOBApOB, MOPSOOK COCTaBEHWS U BEOEHUS MEepeyHs
nporpaMm Ans  9MEKTPOHHbIX BbIYUCAUTENBHBIX MaLUWH, CTpaHaMyM MNPOUCXOXAEHUS KOTOPbIX SABMASAKTCS
Poccunckas depepaumnsa nnu gpyrme rocygapctea - 4rneHbl EBpasuMiACKOro SKOHOMMYECKOrO COH3a M KOTopble
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OOMKHbI ObITb NpeaBapuUTENbBHO YCTaHOBMNEHBI, U NOPSIAOK UX NpeaBapuUTENbHON YCTaHOBKK, BKMoYasa TpeboBaHus K
byHKUMOHMpPOBaHWio, onpeaenstoTcs MNMpasuTtensctBom Poccunckon ®enepaumn.

lMpenBapuTenbHO YCTaHOBMEHHbIE NPOrpamMmbl AA ANEKTPOHHbIX BbIMUCIIUTENBHBLIX MALUWH, UCTOMNb3yeMble
notpebutenem Ha OTAENbHbLIX BMAAX TEXHWYECKM CIOXHbIX TOBAapOB Afs AOCTyNa K MHopmauun Ha canmTax B
WHPOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHET", AOMmKHbI 06ecneymBaTb BO3MOXHOCTb MCMONb30BaHUS
6e3 OOoMONHUTENbHBIX HACTPoOeK (MO YMOMNYaHWK0) MOMCKOBOW CUCTEMbI, CTPaAHOW MPOUCXOXKOEHUS KOTOPOW
agnsetca Poccuickas Pegepaumnsa vnu gpyrue rocygapcrsa - uneHol EBpasmmnckoro SkOHOMMYECKOro coksa, B
nopsigke, ycrtaHoeneHHoMm [lpasutensctBom Poccuiickon ®egepaummn. TpeboBaHus K yKasaHHOW MOUCKOBOW
cucTeMe M Nopsiaok ee onpeaeneHns yctaHasnuaatotes lNpasutensctBomM Poccuiickon ®epepaumu.
MpenBapuTenbHO YCTAHOBMIEHHbIE MPOrpaMMbl AN ONEKTPOHHBIX BbIMUCAMTENBHBIX MaLUWH, WUCMNOMb3yeMble
notpebuTenem Ha OTAenbHbIX BUAAX TEXHWYECKWN CIOXHbIX TOBAPOB, AOMMKHbI B TOM YWCIE BKMNOYaTh NporpaMmmy
ANsi 3NeKTPOHHbIX BbIYUCAMTENbHBIX MalUWH, KOTopas MpefHasHadeHa ANns nowucka, NpocMoTpa v npuobpeteHus
nporpamMmm Ans 3feKTPOHHbIX BbIYUCAMTENbHBIX MallWMH, MPUMEHSEMbIX NOTPedbutensMu € MCMNofb30BaHWEM
TEXHUYECKM CMOXHbIX TOBApoB (Janee - eauHbI MarasvH NpUoXeHun), M PyHKLUMOHMPOBaHNE KOTOPON
OCYLLECTBIIAETCA C YYE€TOM OCHOBHbIX MPWHLMMNOB, YyTBepXaaemblX deneparnibHbIM OpraHoM WCMOMHUTENbLHON
BMacTv, OCYLIECTBNSAIOWMM QYHKUMM 1O BbIpaboTke W peanusauuy rocyaapCTBEHHOW  MOMUTUMKUA U
HOPMaTMBHO-NPaBOBOMY perynupoBaHuio B cdepe WHEPOPMAULMOHHbIX TexHonornn. PegepanbHbI  opraH
WCMONMHUTENBHOWN BNAacTW, OCYLLECTBNALWNA OYHKLUKN NO BbipaboTke u peanu3aumm rocyaapCTBEHHOM NOMNTUKM 1
HOpPMaTUBHO-NPaBOBOMY PErynMpoBaHuio B cpepe MH(POPMaLMOHHBIX TEXHONOMMI, Takke yTBepXKaaeT nepeyeHb
nporpamMm ANns SMeKTPOHHbIX BbIYUCAUTENBHBIX MalWH, pasMellaeMblX B €OUHOM MarasumHe MNPUIoXeHuin B
obsi3aTenbLHOM Nopsiake.

(n. 4.1 BBegeH ®enepanbHbiM 3akoHoM oT 02.12.2019 N 425-03 (peq. 22.12.2020))

5. Ecnu 3akoHamMy MM B YCTAHOBMEHHOM WMW MOpsiAke NpegycMOTpeHbl obssaTenbHble TpeboBaHUS K
ToBapy (pabote, ycnyre), npogaseL (McnonHUTeNb) 0bs3aH nepedaTtb NOTpedbuTento ToBap (BbINOMHUTL paboTy,
oKasaTb YCryry), COOTBETCTBYHOLLUIA 3TUM TpeboBaHUSAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(cMm. TekcT B npeaplayLlen pegakumnm)

Ctatba 5. lNpaBa u 00693aHHOCTM WU3rOTOBUTENS (MCMOMHUTENS, NpoAdaBLa) B 00nactM yCTaHOBMEHWSA CpoKa
cnyx0bl, cpoka rogHoCTM ToBapa (paboThbl), a Takke rapaHTUAHOIO cpoka Ha ToBap (paboTy)

1. Ha toBap (paboTy), npegHasHa4YeHHbI AN AMMTENbHOMO UCMONb30BaHUS, M3rOTOBUTENb (MCMOMNMHUTEND)
BMpaBe ycCTaHaBMnMBaTb CPOK CryXObl - mepuod, B TEYEHUE KOTOPOro WM3roToBUTENb (MCMOMHWUTENB) 00A3yeTcH
obecnevnBatb MOTPEOUTENIO BO3MOXHOCTb WCMOMb30BaHMS ToBapa (paboTbl) MO HA3HAYEHUD U HECTU
OTBETCTBEHHOCTb 3a CYLUECTBEHHble HEeOOCTaTKM Ha OCHOBaHMM MNyHKTa 6 ctatbuM 19 M nyHkTa 6 ctatbm 29
HacTosiIWero 3akoHa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. WzrotoButenb (McnonHutenb) o6s3aH ycTaHaBnMBaTb CPOK CryxObl ToBapa (paboTbl) ANWUTENbLHOrO
MoNb30BaHUsl, B TOM 4MCMe KOMMIEKTYIOWMX U3enun (getanen, ysnos, arperatoB), KOTOpble MO WUCTEYEHUU
onpegeneHHoro nepuoga MoryT NpPeacTaBnsaATb ONACHOCTb AMNS >XU3HW, 340POBbS NOTPebuTens, NPUYUHATE Bpeq
€ro NMyLLECTBY WIN OKPYXKaloLLen cpeae.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-®3)
(cm. TEKCT B npeablayLlen pegakuum)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHMCNSATLCA eAMHULAaMU BPEMEHM, a Takke MHbIMU eavHULAMM
N3MepeHust (KunometTpamu, MeTpaMu W NPOYMMU  €AMHMLAMWU U3MEPEHMST ucxods U3  (DYyHKUMOHArbHOro
Ha3Ha4eHus ToBapa (pesynbraTta paboThbl)).

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha NpoayKTbl NUTaHUA, I'IapCbIOMepHO-KOCMeTW-IeCKMe TOBapbl, MEANKaMeEHTbI, TOBaApPbI ObITOBON XMMUKN 1
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WHble NoaobHble ToBapbl (paboTbl) M3roTOBUTENb (MCNONHUTENL) 06593aH yCTaHaBNMBaTb CPOK roAHOCTU - Nepuos,
Mo MCTEYEHMMN KOTOPOro ToBap (paboTa) cunTaeTcs HENPUroAHbLIM 41151 UCMONb30BaHWUS MO HAa3HAYEHUIO.
(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

5. MNpopaxa ToBapa (BbINOMIHEHWE PaboTbl) N0 UCTEYEHWMN YCTAHOBMEHHOIO CPOKa FOAHOCTY, a Takke ToBapa
(BbiNONHEHNE paboTbl), Ha KOTOPbIA [OOMKEH OblTb YCTAHOBMEH CPOK TOOAHOCTW, HO OH HE YCTaHOBIIEH,
3anpeLyaeTcsi.

(B pea. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

6. MarotoBuTENb (MCNONMHWUTENDL) BrpaBe yCTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUAHLIA CPOK - Nepuog, B
TEYEeHMe KOTOpPOro B criydae obHapyxkeHuss B ToBape (paboTe) HegocTaTka M3roToBUTENb (MCMOMHUTEND),
npofaBeL, YNOrHOMOYEHHas OpraHM3aums UM YNoNMHOMOYEHHbI MHAMBUAYANbHLIA NpeanpUHUMAaTENb, UMNopTep
00s3aHbl yaoBneTBopuTb TpeboBaHUSA NOTpebuTens, ycTaHoBMNEeHHble cTaTbaMn 18 1 29 HacTosiwero 3akoHa.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MarotoBuTenb BrnpaBe MNpuHATL 00A3aTeNbCTBO B OTHOLIEHUW HEOOCTaTKOB ToBapa, OOHapyXeHHbIX Mo
NCTEYEHUN YCTAaHOBIIEHHOIO UM rapaHTUMHOIO cpoka (4OMNONHUTENbHOE 00A3aTeENbLCTBO).
(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

(ab3av BBegeH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)
7. Npogasel, BnNpaBe yCTaHOBUTb HA TOBAp rapaHTUMHBIA CPOK, €CIN OH He YCTaHOBIEH N3TOTOBUTENEM.

CopepxxaHme oononHuTenbHoro obsisatenbCcTBa NpodaBLa, CPOK AeNCTBUS Takoro 0bsi3aTenbCcTBa U Nopsiaok
OCYLLECTBIEHNsI NOTpPedMTeNeM npaB No TakoMy 00S3aTenbCTBY ONpeaensaTcs AJOroBOPOM MexXay notpebutenem
N NpoAaBLOM.

(n. 7 B peq. PegepansHoro 3akoHa ot 21.12.2004 N 171-93)

(cMm. TekcT B npeaplayLlen pegakumnm)

8. NarotoBuTenb (Mpogaeel) HeCEeT OTBETCTBEHHOCTb 3a HeOoCTaTkM ToBapa, OOHapY)XeHHble B TEYEeHMe cpoka
OEenCcTBUst OOMNOMNHUTENBHOro 0bsi3aTenbLCTBa, B COOTBETCTBMM C ab3aleM BTOpPbIM NyHKTa 6 ctaTbu 18 HacTodAwwero
3akoHa, a nocne OKOHYaHWA cpoka AEWCTBMSA OOMONHUTENBbHOrO 06sA3aTensCcTBa - B COOTBETCTBMM C MYHKTOM 5
ctatbn 19 HacTosiwero 3akoHa.

(n. 8 BBegeH depepanbHbiM 3akoHoOM oT 21.12.2004 N 171-03)

Cratbs 6. O653aHHOCTb M3roTOBUTENA 0BECneYnTs BO3MOXHOCTb PEMOHTA M TEXHUYECKOTO 0BCMyXMBaHNS
ToBapa

Crtatbsa 7. lNpaBo notpebuTens Ha 6e3onacHOCTbL ToBapa (paboTkl, ycnyru)

1. NoTpebutenL MMeeT nNpaBo Ha TO, 4TOObLI TOoBap (pabota, ycnyra) NnpyM OObIYHbLIX YCNOBUAX €ro
MCNOMNb30BaHWUA, XpaHEHUsl, TPAHCMOPTUPOBKM M YTUNU3auuum Obin 6e3onaceH ANA XWU3HU, 300pPOBbLA
noTpebuTens, oKpyXawLwen cpefbl, a TaKkKe He NMPUYMHAN Bpea MmyLlecTBY notpebutens. TpeGoBaHus,
KOTOpble [AOMkKHbl obGecneyMBaTb Ge3onacHocTb ToBapa (paboTbl, ycnyru) Ansi XU3HA M 300POBbs
notpebuTensi, OKpyxawwen cpeabl, a TakKkKe nNpeaoTBpalleHMe TMPUYMHEHUA Bpeda UMYyLLECTBY
notpe6urtensi, SBNAKTCA 00f3aTeNibHbIMW M YCTaHaBNUBAKTCA 3aKOHOM WM B YCTaHOBIIEHHOM UM
nopsiake.

(B pea. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)
(cm. TekcT B NpegbiayLLen pegakumm)

2. VsrotoBuTenb (McnonHuTenb) obsidaH obecnevmBaTtb 6e3onacHOCTbL ToBapa (paboThl) B Te4eHue
YCTaHOBMEHHOIO cpoka Cry>0bl Unu cpoka rogHoCTV ToBapa (paboThl).

Ecnu B cooTBeTCcTBUM C NyHKTOM 1 ctatbu 5 HacTosiwero 3akoHa U3roToBUTENb (MCMOMHUTENb) He
ycTaHoBUN Ha ToBap (paboTy) cpok cnyxbbl, oH 06s13aH ob6ecneynTb 6e3onacHOCTbL ToBapa (paboTbl) B
TeyeHue OecATU NeT Co OHA nepenaym Toeapa (pabotbl) noTpeduTtento.
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(n. 4.1 BBegeH denepanbHbIM 3akoHOM OT 05.12.2022 N 478-03)

5. Ecnn yctaHoBneHo, 4To Mpu cobnogeHnn noTpeduTeneM YCTAHOBMEHHbIX MPaBWIT UCMONb30BaHUS,
XpaHeHus 1y TpaHCNopTUPOBKK ToBapa (paboTbl) OH NPUYUHSIET UIN MOXET MPUYMHUTL BPES XKMU3HW, 300POBbLIO U
UMyLLECTBY  MNOTpebutens, OKpyXawlwen cpege, W3rotoButTenb  (MCMOMHUTENb, MpogasBel) o0b6sA3aH
He3ameanuTenbHO MPUOCTAHOBUTL €ro MPOU3BOACTBO (peanu3auuvio) OO YCTpaHeHud npuyvH Bpeda, a B
HeobXoAMMbIX CryYasax MPUHSATL MepbI MO U3BATUIO ero N3 obopoTa 1 oT3bIBY OT NoTpebutens (noTpebutenen).
Ecnu npunynHbl Bpeaa ycTpaHUTb HEBO3MOXHO, M3rOTOBUTENDb (MCMONHUTENB) 0653aH CHATL Takown ToBap (paborTy,
ycnyry) ¢ npousBoactBa. [lpy  HEBBLINOMHEHMM  M3rOTOBUTENEM  (MCMOMHUTENeM) 3Ton  06593aHHOCTU
YMONHOMOYEHHbIW dheadepanbHbii OpraH UCMOMHUTENLHOW BRacTu NPUHUMAaET Mepbl MO OT3blBY Takoro ToBapa
(paboTbl, ycnyrn) ¢ BHYTPEHHEro pbiHKa U (Mnu) oT notpebutens unu notpebuTenen B Nnopsake, yCTaHOBNEHHOM
3akoHogartenbcTBoM Poccuiickon ®egepaumn.

(cm. TekCT B NpegblayLLen pegakumm)

YBbITKN, NPUYNHEHHbIE MOTPEOUTENIO B CBA3W C OT3bIBOM TOBapa (paboThbl, ycnyrun), Nognexar BO3MELLEHUIo
nsrotosuTenem (UCNonHUTENem) B NOfIHOM obbeme.

6. YTpatun cuny. - ®egepanbHblii 3akoH oT 21.12.2004 N 171-03.
(cm. TekCT B NpegbiayLLen pegakumm)

Cratbsa 8. lNpaBo notpebuTtens Ha uHgopmaumto o6 wmsrotoBuTene (UCNonHWTEne, NpodaBue) M O ToBapax
(pabotax, ycnyrax)

ApbutpaxHbie cnopsbl:

- Mpogaeel (MCMONMHUTENb) OCMapuBaEeT MNPUBIEYEHNE K OTBETCTBEHHOCTM 3a OOMaH MnM yuemneHve npas
notpebutenen

- MNMokynaTenb xo4eT B3biCKaTb AEHbIW, yNnavYeHHble 3a TOBap, B OTHOLLUEHUM KOTOPOro NpoAaBeL, He NpeaocTaBusl
HeobXxoaMyo MHopMaLnto

- OpraHuzaumsa (MMM, gomkHOCTHOE nuuUOo) obxanyeT npuBreYeHne K OTBETCTBEHHOCTW 3a HapylleHue npasa
noTpedbuTtensa Ha nonyyYeHve uHdopmauuM O ToBape (MHbIX MpaB) MNW 3a BKOYEHME B [OrOBOP YCIOBWM,
yLLEMIISOLLMX ero npaea

1. MNoTpebuTtens BnpaBe noTpeboBaTb NPeOOCTaBNEHUss HEOOXOOUMOW M AOCTOBEPHOW MHdopMauun o6
n3rotoBuTene (MCNonHUTENe, NpoaaBLe), peXxnme ero paboTbl U peanuayembix UM ToBapax (paboTtax, ycrnyrax).
2. YKasaHHaa B nyHKTe 1 HacTodwen ctaTtbh MHOpMauMs B HarnsagHouM M AOCTYNHOW dhopMe [OBOAMTCH [0
cBedeHNss noTpeduTenen npu 3aknyYeHuM LOrOBOPOB KYMMu-NpOAaxkym M [OroBOPOB O BbIMOMHEHUW paboT
(okasaHum ycnyr) cnocobamu, NPUHATBEIMU B OTAENbHbIX chepax obcnyxmeaHusa notpebutenen, Ha pyCCKOM A3blke,
a [JOMNOMHUTENbHO, MO YCMOTPEHUIO MW3rOTOBUTENS (UCMONHUTENs, MNPOA4aBuUa), Ha rOCYy4APCTBEHHbIX SA3blkax
cybwekToB Poccuiickon denepauun n poaHbix a3blkax Hapogos Poccuickon ®epepaumm.

(n. 3 BBegeH depepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

(B peq. ®PenepanbHoro 3akoHa ot 29.07.2018 N 250-03)
(cM. TeKCT B npeablayLLen peaakumm)

MarotoBuTenb (MCNONHUTENb, NpoAaBeL) - UHABUAYanbHbIA NpeanpUHUMaTenb - AOMKEH NPeaoCcTaBUTb
noTpeGuTento MHPOPMAaLMIO O roCYAapCTBEHHOW perncTpaunm n HaMMeHOBaHUN 3aperMcTPUPOBABLLErD ero
opraHa.

MsrotoButens (nNpogaeeu) o6si3aH OoBecTM OO0 CBegeHusa notpedutens UPMEHHOE HaMMeHOBaHue
(HaumeHoBaHME), MecTO HaxoxaeHus (agpec) M pexum paboTbl  YNOMHOMOYEHHOW OpraHusauum umnu
YMNOMHOMOYEHHOIO UHAMBMAYANBHOIO NpeanpuHMMaTens.

(ab3au BeegeH denepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YNONHOMOYEHHasi OpraHM3aums UnyM ynonHOMOYEHHbIN MHAMBUAYANbHBIA NpeanpuHumarenb B crnydvae
obpaleHns notpebutens 06s13aHbl 4OBECTU A0 €ro cBedeHus MHopmauuto o cede n nsrotosutene (Npogasue)
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(dbmpmeHHOe HammeHoBaHWe (HaMMeHOBaHWE), MECTO HaxoXAeHus (agpec), pexvm paboTbl, rocyaapCTBEHHbIN
perncTpaumMoHHbI HOMEpP 3anucuM O CO3OaHUWM PUAMYECKOro nuua, daMmunmio, UMs, OTYECTBO (ecnn umeertcs),
rOCyOapCTBEHHbIA PErMCTPaLMOHHBLIA HOMEpP 3anucu O FOCYAapCTBEHHOW perncrpauum uanyeckoro nuua B
KayecTBe WHOAMBUAOYANbHOIO npeanpuHumarensl). YNOrHOMOYEHHas OpraHusauus WM ynoSTHOMOYEHHbIN
MHAMBUAOYyanbHbIA MpeanpuHMMaTens BrpaBe [AOBECTM [0 CBefeHust notpebutenen uHdopmaumio o cebe
NoCcpeacTBOM €€ pasMeLleHMsi Ha CBOEM cailTe B MHMOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "UIHTepHeT",
MHpopmaumo o6  wmsrotoBuTene  (MpogaBue) MOCPEACTBOM  pasMelleHMst Ha CBOeM canTe B
WHOPMALIMOHHO-TENEKOMMYHUKALIMOHHON ceTh "MIHTEpPHET" CCbINKX Ha CTPaHuLYy canTa n3rotoBuTens (Npoaasua)
B MH(OPMALNOHHO-TENEKOMMYHMKALUNOHHOM ceTun "UHTepHeT", copepxallyto uHdgopmauuto o6 wmsrotoButene
(npoaasuge).

(n. 1.1 BBegeH PenepansHbIM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnageneu arperatopa 06513aH 4OBECTM 0 CBeAeHus noTpebuTener nHdopmaumio o cebe n npogasue
(vcnonHuTene) (bMpMEHHOE HanMeHOBaHNE (HAMMEHOBAHNE), MECTO HaXOXAeHUs (agpec), pexxum paboTsl,
rocygapCTBEHHbIA PErMCTPauMOHHBI HOMep 3anncy O CO34aHuM IPUANYECKOro nuua, PaMunmnio, UMsi, OT4ECTBO
(ecnu nmeeTtcs), rocyaapCTBEHHbIN PErMCTPaLMOHHbIA HOMEP 3anMcu O rOCYAapCTBEHHON perncTpaumm
dm3nyeckoro nuua B Ka4ecTse NHAMBMAYANbHOIO NpeanpuHMMaTens), a Takke 06 MMEIoLLMXCA U3MEHEHUAX B
yKasaHHol nHdopmaumn. Bnagenew arperatopa JOBOAWT 4O CBeAeHUsA noTpebutenen nHgpopmaumio o cede n
npogasLe (McnonH1Tene) NOCPEeACcTBOM ee pa3MeLLeHns Ha CBOMX cawTe u (unu) cTpaHuue canTta B
NHOPMALIMOHHO-TENEeKOMMYHUKaLoHHon cetun "UHTepHeT". MHopmaumio o npogasLe (McnonHuTene) Bnageney,
arperaTtopa Bnpase 4OBECTU OO CBeAeHWs noTpebuTener nocpeacTBOM pasMeLLeHMs Ha CBOUX canTe u (unu)
CTpaHuue canTa B MH(OPMAaLNOHHO-TENEKOMMYHUKALNMOHHOM ceTu "MIHTepHeT" CChinkn Ha canT npogasua
(vcnonHuTens) B MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHOW ceTu "VIHTepHeT".

(n. 1.2 BBegeH ®epepanbHbIM 3akoHOM oT 29.07.2018 N 250-P3)
1.3. MNpopgaeeL, (McnonHuTenb) 06513aH NpegoCTaBUThL Bnagernbly arperatopa M pasmecTuTb Ha CBOEM cCalTe B
NHOPMALMOHHO-TENEKOMMYHUKaLNOHHON ceTn "MHTepHeT" (npy ero Hanmvymu) JOCTOBEPHYK MHGOpPMaLuio o
cebe, ykasaHHyl0 B nNyHKTe 1.2 HacToslen ctaTbu. B cnyyae, ecnu nmMeloTcs M3MEHeHns B Takon MHdopmauum,
npogasey, (McnonHUTENb) 065A3aH B TeyeHWe oaHoro paboyvero OHA C MOMEHTa BHECEHUS B Hee N3MEHeHUN
coobWwunTbL Bragenbuly arperatopa 06 9TUX M3MEHEHUAX W  pasMecTUTb WX Ha CBOEeM canTte B
NMHOPMAaLIMOHHO-TENEKOMMYHUKALMOHHON ceTn "MIHTepHeT" (Npu ero Hamnuudmum). Bnageney arperatopa obs3aH
BHECTU 3TW M3MEHEHMS1 B MHOpMauuo O npogaBue (UCMOMHUTENE) B TeveHue opHoro pabodero OHs, ecnu
pasMellleHne ykasaHHOW MHGOopMaLMM OCYLLIECTBMAETCA Ha calTe BMnagenbLa arperatopa v (Mnm) ero ctpaHuue
caunTta B MHPOPMaLMOHHO-TENEKOMMYHUKaLIMOHHON ceTh "VIHTepHeT".
- Opranwmsauus (UMM, gomkHOCTHOE nnuo) obxxanyeT NpuBnevYeHne K OTBETCTBEHHOCTU 3a HapyLUeHve npasa
noTpebuTensa Ha nony4vyeHne nHopmMauumn o ToBape (MHbIX MpaB) UK 3a BKIOYEHUE B JOTOBOP YCMOBUN,
yLLeMIISOLWMX ero npasa
- Opranunsaums (UM, AOMKHOCTHOE NWUO, FpaxadaHuH) obxanyer npuBNeYeHWe K OTBETCTBEHHOCTM 3a obmaH
notpebutenen

2. MHdopmaums o ToBapax (paboTtax, ycryrax) B 06s3aTerlbHOM Nnopsiake AorkHa codepkaTb:

HaVMeHOBaHMEe TEXHMYECKOro perfiaMmeHTa WM MHOE YCTaHOBIEHHOE 3aKkoHoZaTenbCTBOM Poccuickon
demepaumm 0 TEXHUYECKOM PErynuUpoBaHWM W cBuaeTenbcTBylowlee 06 o6si3aTenbHOM  MoATBEPXKOAEHUN
COOTBETCTBMS ToBapa 0603HaYeHme;

(B pea. ®PepepansHoro 3akoHa ot 21.12.2004 N 171-$3)

(cMm. TekcT B npeablayLLen pegakumnm)
cBefeHnss 06 OCHOBHbIX NMOTPEOUTENLCKNX CBOMCTBax ToBapoB (paboT, ycrnyr), B OTHOLUEHUN NPOAYKTOB MUTaHUSA
CBedeHns o cocTaBe (B TOM YMCME€ HaMMEHOBAHWE WCMOMb30BaHHbIX B MPOLECCe W3roTOBMEHUSA MPOAYKTOB
NUTaHWa NULLEBBLIX A00aBOK, BMONMoOrMyeckn akTUBHbIX [06ABOK, MHAOPMALMS O HANU4MU B NMPOAYKTaxX MUTaHus
KOMMOHEHTOB, MOJTyYEHHbIX C NPUMEHEHNEM FEHHO-MHXEHEPHO-MOANULNPOBAHHBIX OPraHM3MoB, B Criyyae, ecrim
cofepXaHue yKasaHHbIX OpraHu3MOB B TakOM KOMMOHEHTE COCTaBnseT Oonee OeBATU OeCATbIX NPOLEHTa),
MALWEBON LIEHHOCTW, Ha3HayeHuu, 00 YCMOBUSAX MPUMEHEHUS W XPaHEHUS MNPOAYKTOB MWTaHWs, O crnocobax
N3roTOBIIEHUS TOTOBLIX Ontog, Bece (o6beme), gaTe M MecTe U3roTOBIEHMS N YNaKoBKM (pacdacoBku) NpoayKTOB
nUTaHWs, a Takke CBeAEeHMs1 O NPOTUBOMOKa3aHMsAX AN UX NPUMEHEHUS NPU OTAENbHbIX 3aboneBanHunsix. MNepeyeHb
TOBapoB (paboT, ycnyr), nHdopMaLms O KOTOPbIX AOIMKHA COAEPKaTb NPOTUBOMNOKA3aHUSA AN Nx NPUMEHEHWs Npwm
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oTaenbHbIX 3aboneBaHusax, yreepxaaetcs NpasutensctBom Poccuinckon ®enepauuu;

(B pen. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-03, ot 25.10.2007 N 234-93)
(cm. TekCT B npeaplayLien pegakunn)

LueHy B pybnsax n ycnosus npuobpeTteHus ToBapos (paboT, ycryr), B TOM YMcne npuy onnare tosapos (pabor,
yCnyr) yepes onpegeneHHoe BpeMs nocrie nx nepegayvm (BblNOMHEHWs, OKa3aHus) NOTpPebuTento, NONHYI0 CymMMmY,
nognexatlyto Bbinnare norpedbutenem, n rpacduk norawleHns 3ToN CyMMmbl;

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2013 N 363-d3)

(cM. TekcT B NpeablayLLen peaakumm)
rapaHTUIAHbBIN CPOK, €CINN OH YCTaHOBIEH;

(cM. TekcT B NpeablayLuen peaakumm)

npaeuna n ycnosusi 3¢oeKkTMBHOIoO 1 6€30MacHOro Ucnonb3oBaHnst ToBapos (paboT, ycnyr);

MHdopmaumio 06 3HepreTndyeckon 3cppeKTMBHOCTU TOBaApOB, B OTHOLUEHUU KOTOPbIX TpeboBaHue o
HanuuuMmM Takon MHcpopMaLmum onpeaenieHo B COOTBETCTBMU C 3aKOHOAATENLCTBOM 06 3HeprocoepexxeHun u
O NOBbIWEHUN 3HepreTU4eckon agpheKTUBHOCTH;

(cm. TekCT B npeaplayLien pegakumnn)

nHcopmaumio 06 obssaTensHOM NOATBEPXKAEHUN COOTBETCTBUS TOBApOB (paboT, ycnyr), ykadaHHbIX B MyHKTE
4 cTtaTbk 7 HacTosLwwero 3akoHa;

(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
(cMm. TekcT B npeapblayLlen pegakumnm)
MHpopMaLmo 0 NpaBunax NPOAaXXyn TOBApPOB (BbINOMHEHUS paboT, okazaHus ycnyr);

(ab3au BeBegeH deneparnbHbiM 3akOHOM OT 17.12.1999 N 212-93)
yKasaHue Ha MCnonb3oBaHWe (boHOrpaMM Mpu OKas3aHUW pasBrieKaTemnbHbIX YCIyr UCTIONMHUTENSAMN My3blKarnbHbIX
NPOn3BeAEHUN.

Ecnn npuobpeTtaembinn notpebutenem ToBap Obil B ynoTpebrneHun unm B HEM YCTPaHSANCA HegocTaTok
(HepocTaTkuM), NoTpebuTento gomkHa ObiTe NpegocTaBneHa MHpopmaunst 06 aTom.
3. WHdopmaums, npegycmMoTpeHHas NyHKTOM 2 HacTOsILLEW cTaTbW, OOBOAUTCA OO CBeaeHus notpebutenen B
TEXHUYECKON OOKYMeHTauuu, npunaraemon K Tosapam (pabotam, ycnyram), Ha 9TUKETKax, MapkupoBKOW UMK UHBIM
cnocobom, MpUHATBIM AnS  oTAenbHbIX BWAoB ToBapoB (pabot, ycnyr). WHdopmauua o6 obssatensHom
NnoaTBEPKOEHUN COOTBETCTBMS TOBApoB MpPeACTaBnsieTcs B Mopsigke WM crnocobamu, KoTopble YCTaHOBMEHbI
3akoHogartensctBoM Poccunickon depepaumm 0 TEXHUYECKOM PErynupoBaHMM, U BKodaeT B cebs cBegeHus o
HOMepe [OKyMeHTa, MoaTBepXdaloLero Takoe COOTBETCTBME, O CpPOKe ero AencTtBusa m ob opraHvsauum, ero
BblAaBLLEN.

(cm. TekcT B NpegbiayLLen pegakumm)
A63au yTpatun cuny. - PegepanbHbiid 3akoH oT 21.12.2004 N 171-93.

Cratba 11. Pexxum paboTbl npogasua (McnonHuTens)

1. Pexum pa6OTbI rocyaapCTBEHHbIX, MyHULUNAJbHbIX opransau,MPl TOProBJn, ObITOBOIO U MHbIX BUOOB
O6CJ'Iy)KI/IBaHI/|$| ﬂOTpe6VITeﬂel7I yCTaHaBIlTMBaEeTCA MO peLleHunto COOTBETCTBEHHO OpraHoB WCMNOMHUTENBHOW BNacTu
Cy6'beKTOB Poccuinckon d>ep,epau,vm M OpraHoB MeCTHOIo camoynpasneHus.

2. Pexxum paboTbl opraHu3auuin, OCyLLECTBSIOWNX AEATENBHOCTb B chepax TOProBoro, OGbITOBOIO M UHbIX
BMOOB obCnyxuBaHua notpedutenen M He ykalaHHbIX B MyHKTE 1 HACTOsILLEN CTaTbM, a TaKkke MHANBMAYANbHbIX
npeanpuHUMaTenemn yCcTtaHaBnNmBaeTCca MmN CaMoCTOATENbHO.

3. Pexxum paboTbl npogasua (MCNONHUTENS) OBOAUTCS OO CBeAeHUs noTpebutenen u JormkeH COOTBETCTBOBATb
YCTaHOBNEHHOMY.

Cratbss 12. OTBETCTBEHHOCTb W3roTOBMTENSA (MCMOMHUTENs, NpodaBua, Brnagenbua arperatopa) 3a
HeHaanexatuyto nHgopmaumo o Toape (pabote, ycnyre)
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(B peq. ®enepanbHbix 3akoHOB 0T 21.12.2004 N 171-03, o1 29.07.2018 N 250-03)

MepcnekTuBLl U PUCKU CNOPOB B cyae o0Len topucaukummn. Cutyauum, cBsi3aHHble co CT. 12

- MNMokynaTenb xo4eT B3biCKaTb AEHbIN, YNNa4YeHHble 3a TOBap, B OTHOLLUEHUM KOTOPOro NpoAaBeL, He NpeaoCcTaBusl
HeobxoanMyo MHopMaL Mo

1. Ecnu noTtpebuTento He npegocTaBneHa BO3MOXHOCTb He3aMegsnMTernbHO MOMAyYuTb MPU 3aKIHYEeHUU
Jorosopa uMHgopmauuio o ToBape (paborte, ycnyre), OH BrnpaBe noTpeboBaTb OT MNpogaBua (MCNOMHUTENS)
BO3MELLEHNST YObITKOB, MPUYMHEHHbLIX HEOOOCHOBaHHLIM YKITOHEHMEM OT 3aKMOYeHWUst JOroBOpa, a ecnv 4OoroBop
3aKmoyeH, B pasyMHbIi CPOK OTKasaTbCsl OT €ro MCMofiHeHus n notpeboBaTb BO3BpaTa ynfiadeHHoW 3a ToBap
CYMMbI 1 BO3MELLEHUST APYTrnX YObITKOB.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

(cMm. TekcT B npeablayLlen pegakumnm)

Mpn oTkase OT MCMOMHEHUsa goroBopa notpebutens 06s13aH BO3BpaTUTb ToBap (pesynbrar paboThl, ycnyru,
€CIn 3TO BO3MOXHO MO MX XapakTepy) npoaasuy (MCMOMHUTENIO).
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MNpogasel, (MCNONHUTENDb), HE NPEeNOCTABUBLUNIA MOKYNATENO MNOSIHOW 1 AOCTOBEPHON MHOpMaLmM1 0 ToBape
(pabote, ycnyre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYHO NyHKTamu 1 - 4 ctatbn 18 unu nyHkTom 1 ctatbn 29
HacToswero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, yCnyru), BO3HUKLLME NOCNE ero nepeaayn notpeburento
BCMNeACTBME OTCYTCTBUA Y HEro Takon MHopMaunu.

(n. 2 BBepeH PegepanbHbIM 3aKOHOM oT 17.12.1999 N 212-®3)

2.1. Bnageneuy arperatopa, NnpegocTaBmBLUMIA NOTPEBUTENO HEAOCTOBEPHYIO UMW HEMOSHYI0 MHOPMALMIO O
ToBape (ycnyre) unu npogasLe (MCNonHUTENe), Ha OCHOBaHUKW KOTOPOW NoTpebutenem Gbin 3aknoveH JOroBop
Kynnu-npogaxu (4OoroBop BO3ME34HOro OKasaHus yCryr) ¢ npogaBLoM (MCNOMHUTENEM), HECET OTBETCTBEHHOCTb 3a
y6bITKW, NPUYNHEHHBIE NOTPEeBbUTENo BCNeACTBUE NPeAoCTaBeHns eMy Takon nHdopmaumu.

Ecnn wHoe He npedycMOTPEHO cornaweHveM Mexdy BnagenbueM arperatopa M NpogaBLOM
(ucnonHWTENEM) MMM He BbITEKAET M3 CyLleCTBa OTHOLIEHWA MEXAY HUMW, OTBETCTBEHHOCTb 3a WCMOMHEHue
OOroBopa, 3akri4YeHHOro noTpebuTenem ¢ nNpogaBUOM (MCMOMHUTENEM) Ha OCHOBaHMU NPegoCTaBIEHHON
BMagenbuem arperatopa uHgopmauum o ToBape (ycnyre) unv npogasLe (MCnonHuTene), a Takke 3a cobniogeHne
npae notpebuTenen, HapyleHHbIX B pesynbrate nepegadn noTpebutento ToBapa (ycnyrv) HeHaanexaiiero
KayecTBa M oOMeHa HenpoOoOBOMbCTBEHHOINO TOBapa Hagfexallero KadecTBa Ha aHanorMvHbld TOBap, HeceT
npogasel, (MCNonHUTENb).

Bnapeney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHblEe MOTPebUTEnto BcreacTBue
npefocTaBieHns eEMy HELOCTOBEPHOM UMM HEMOMHOW MHopMaLum o ToBape (ycnyre), B criydae, ecnu Bnagenew,
arperatopa He M3MeHsieT MHopmaumo o ToBape (ycrnyre), NPe4oCTaBEHHYIO NPoAaBLOM (MCMOSTHUTENEM) U
coaepxallylocsi B NPeayiokKeHnM O 3akoveHWM [OoroBopa Kynnu-npodaxu (4oroBopa BO3ME3OHOIO OKa3aHust

ycnyr).
(n. 2.1 BBegeH ®enepanbHbiM 3akoHoM oT 29.07.2018 N 250-d3)

2.2. MNoTpebuTens BNpaBe NpeabsBuTb TpeboBaHMe K BriagernbLy arperatopa 0 Bo3BpaTte CyMMbl MPON3BeOeHHOM
UM NpegBapuTenbHOWM onnatbl ToBapa (ycnyrv). Bnageney arperatopa Bo3Bpallaer Cymmy Nofy4yeHHON Um
npegBapuTenbHON onnaTtbl ToBapa (ycnyrn) B Te4eHue OecaTy KaneHaapHbiX AHEN Co AHS NpeabsBneHns
notpebutenem Takoro TpeboBaHMsA NPU OQHOBPEMEHHOM HaNU4YMK CregyoLwmx yCroBui:

ToBap (ycnyra), B OTHOLIEHUM KOTOPOro noTpebuTenieM BHeceHa NpeaBapuTeNbHas onnata Ha
6aHKOBCKUIA cueT Bnagenbla arperatopa, He nepeAaH noTpeéuTesnto B CPokK (ycryra He okasaHa B CPOK);
notpebutenb Hanpaewn npodaBuy (MCMOMHMTEN) yBedomneHwe 06 OTkase OT WCMOSIHEHMST [oroBopa
Kynnu-npogaxu (goroeopa BO3ME3QHOIO OKa3aHUsi YCNyr) B CBA3WM C HapyleHWeM npodaBLoM (MCMOfHUTENEM)
obsizaTenbCcTBa Nepeaartb TOBap (okasaTb YCryry) B YCTAaHOBMEHHbIN CPOK.
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2.3. B cny4yae, ykazaHHOM B NyHKTe 2.2 HaCTOsILLEeN CTaTbW, Bragernew, arperatopa Bnpase oTkasaTb NoTpedbutento
B BO3BpaTe CyMMbI NpeaBapuTeNbHOM onnatel ToBapa (ycnyri) npu nonyyYeHun ot npogasua (MCNonHUTENS)
NOATBEPXKOEHMSA NPUHATMA NOTpebuTenem ToBapa (okasaHus ycrnyru) npu ycrnoBum, YTO KOMUs Takoro
noaTeepXaeHus Obina HanpasneHa BnagenbLeM arperatopa noTpedbutento B TedeHne AecsaTu KaneHgapHbIX OHEN
CO [HSA Mony4YeHus BnagernbLeM arperatopa TpeboBaHus 0 Bo3BpaTe CyMMbl MpeaBapuTENbHOM onnarbl ToBapa
(ycnyrm). B cnyyae Hecornacusa notpebutens ¢ npegcTaBneHHbIMIN BnagenbLUemM arperatopa gokasarenscTBamMm
NpUHATUA NoTpebutenem ToBapa (okasaHus ycnyrn) notpedbuTens Bnpaee TpeboBaTbk BO3BpaTa CyMMbI
Npon3BedEHHON MM NMpeaBapuUTENbBHON onnartkl ToBapa (ycnyru) B cyaebHom nopsigke.

(n. 2.3 BBegeH ®enepanbHbiM 3akoHoM oT 29.07.2018 N 250-d3)
3. Mpu nNpuYnMHEHMN Bpeda >KU3HW, 300POBLI M MMYLLECTBY NOTPeOMTENS BCreAcTBME HENpenoCTaBleHUs eMy
MOSMHON M AOCTOBEPHOW MHopMaumMK o ToBape (paboTte, ycnyre) noTpebuTens Bnpase NoTpeboBaTb BO3MELLEHUS
Takoro Bpeaa B nopsiake, NpegycMOTPEHHOM cTaTbeit 14 HacTosilero 3akoHa, B TOM YMCie NOMHOMo BO3MELLEHMS]
yObITKOB, MPUYMHEHHBIX MPUPOAHBLIM 0ObEKTaM, HAXOASALMMCS B COOCTBEHHOCTM (BNageHun) notpebutens.

4. Mpwn paccmoTpeHun TpebosaHui noTpebutens o BO3MELLUEHUN YObITKOB, MPUYMHEHHBLIX HE4OCTOBEPHON
WN1 HegoCTaToOdMHO MONHOW WMHpbopMmaumen o ToBape (pabote, ycnyre), HEOBXOAMMO UCXOANTL U3 NPEaNONOXKeHNS
06 oTcyTCTBUM Y NOTPedbMTENa cneumanbHbIX NO3HAHUI O CBOMCTBAX U XapakTepuCcTukax ToBapa (paboTkl, ycnyru).
(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(cm. TEKCT B npeaplayLien pegakuun)
lMepcnekTuBbl U PUCKN apOUTPaXKHbIX CMOPOB 1 CMOPOB B cyae obuen opucankumm. Cutyauun, cBsi3aHHbIE CO CT.
13
ApbuTpaxHbie crnopsbl:
- LleccrmoHapuin xo4eT B3bICKaTb HEYCTOMKY M WTpad 3a nepegadvy obbekTa CTPOUTENLCTBA C HApPYLLUEHNEM CPOKa,
YCTaHOBIEHHOrO JOrOBOPOM, npaBa TpeboBaHMS KOTOPbIX OH MOMy4un OT y4YacTHWKa [ONeBOro CTpouTenbCTBa
(domanuua)
Cnopbl B cyge o0Lel opucoukumm:
- HaHumartenb xodeT B3biCcKaTb C HaWMopaTens WUnu ynpaensllell opraHm3aumMyM BO3MeELLEHVE MaTepuarnbHOro
yluiepba n mopanbHOro Bpeaa, NPUYMHEHHbIX B pe3ynbraTe 3anmBa >XXUoro nomeLleHus
- CobCTBEHHMK KBapTUPbl XO4YEeT B3biCKaTb YLIEPO, NMPUYMHEHHBIA N3-3a HEKAYECTBEHHbIX YCMyr Mo ynpaBlieHUio
MKL,
- CTpaxoBaTerb X04eT B3bICKaTb U3MMLLHE YNITAYEHHYO YacTb CTPAxXoBOW NpemMum

1. 3a HapyweHue npaB noTpebutenen wn3roToBUTENb (MCMOMHUTENDb, MpoAaBel, YMNOIHOMOYEHHast
opraHuMsaumsi UnyM yYnorHOMOYEHHbIM MHAMBUAYanNbHbIA NpegnpuHuMarenb, UMNopTep) HECET OTBETCTBEHHOCTb,
npeaycMOTPEHHYI0 3aKOHOM MW IOrOBOPOM.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

(cMm. TekcT B npeablayLUen pegakumnm)

2. Ecnu vHoe He ycTaHOBNEHO 3akOHOM, YObITKM, MPUYMHEHHbIE NOTPEbUTENtO, NOANEXAT BO3MELLEHUIO B MOSTHOM
CYMMe CBEpX HEYCTOWKM (NeHW), yCTaHOBIEHHOW 3aKOHOM MW LOTOBOPOM.

(n. 2 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-d3)
(cm. TekcT B NpeablayLLien pegakumm)

3. Ynnata HeycToWku (NeHu) u BoO3MeLleHMe YObITKOB He OCBOOOXAAlT WM3roToBUTENS (MCMOMHUTENS,
npodaBua, YMOMHOMOYEHHYIO OpraHusaumio WM YNofHOMOYEHHOMO  MHAMBUAYaNbHOMO MpeanpUHUMaTENS,
nMnopTepa) OT UCMONHEHNS BO3MOXEHHLIX Ha HEro 06513aTeNbCTB B HAType nepen notpebutenem.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. N3rotoBuTenb (MCNONHUTENb, NPOAAaBeL,, YNONMHOMOYEHHAs opraHmM3auuns Unn yrnorHOMOYEHHbIN
WHOUBMAYaNbHbLIN NpeanpuHUMaTEnb, UMNOpPTEP) OCBOBOXAAETCA OT OTBETCTBEHHOCTU 3a HEUCMONHEHne
0053aTenbCTB UMK 3a HeHaaexallee UCronHeHne o0bA3aTenbCTB, €CNU AOKaXKET, YTO HEUCTIONHEHNE
005s3aTenbCTB UK UX HEHaAeXallee UCNOoNHeHWe NPON30LLITO BCreaCcTBME HEMPEeOAONMMON CUIbl, @ Takke MNo
WHbIM OCHOBaHWAM, NPEegYCMOTPEHHBIM 3aKOHOM.
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(B pen. PeaepanbHbIX 3aKkoHOB oT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3)
(cM. TekcT B NpeablayLen pegakumm)
- CobCTBEHHMK KBApTUPbI XO4ET B3bICKaTb YLLEepO, MPUYNHEHHbIN U3-32 HEKAYECTBEHHbIX YCIyT NO YNPaBneHnto

MKL

1. Bped, NPUYUHEHHBLIA >KU3HM, 300POBbI0 UMW  WUMYLLECTBY MOTPEOMTENS BCNEACTBUE KOHCTPYKTUBHbIX,
NMPOW3BOACTBEHHbIX, PELENTYPHbIX UMM UHbIX HEOOCTAaTKOB ToBapa (paboTbl, YCryru), NoANeXUT BO3MELLEHWUIO B
nonHom obbeme.

3. Bpead, NpWYMHEHHBIN XWU3HW, 300POBLI0 UMW UMYLLECTBY MOTPebuTens, NOANeXuT BO3MELLEHUI0, ecrnu
Bpea NPUYMHEH B TEYEHMEe YCTaHOBIIEHHOIO CpoKa Cry>6bl N Cpoka rogHoCTU ToBapa (paboThbl).
Ecnu Ha TOBap (pesynbrar paboTbl) OOMKEH ObiTb YCTAHOBMEH B COOTBETCTBUMM C MyHKTamu 2, 4 ctatbn 5
HacTosiLero 3akoHa CpOK CrnyXObl UMM CPOK FOAHOCTW, HO OH He YCTaHOBMEH, NMbo notpebutento He Obina
npegocTaBneHa norHasa 1 4OCToBepHas MHOpPMaLmMs O CPoKe CNy>0bl UM CpoKe rogHoCTU, Nnbo notTpebutens He
ObIn MPOMHAOPMMPOBaAH O HEOoBXOOUMbIX AEWCTBUAX MO MCTEYEHMM CpoKa CryXkbbl unm cpoka rogHoCTM U
BO3MOXHbIX MOCMeACTBMAX MPU HEBBINOMHEHNM YKasaHHbIX OEWCTBUA, nmMbo ToBap (pesynbrar paboTtkl) no
NCTEYEHUN 3TUX CPOKOB MNPEOCTaBISIET OMacCHOCTb ANS KU3HW W 300pOBbs, BPed MNOAMEXMT BO3MELLEHUIO
He3aBMCMMO OT BPEMEHU €ro NPUYNHEHNS.

(cm. TekcT B NpegbiayLLen pegakumm)
Ecnu B cootBeTCTBUM C NYHKTOM 1 cTaTbk 5 HacTosilwero 3akoHa M3roToBUTENb (UCMOMHUTENb) HE YCTAHOBMI Ha
ToBap (paboTy) cpok cnyxbbl, Bped NoanexunT BO3MELLEHWUIO B Cryvyae ero NPUYNHEHUS B TeYeHue OeCHaTu NeT co
OHA nepefjayn ToBapa (paboTbl) noTpebwutento, a ecnu AeHb nepefadu YCTaHOBWTb HEBO3MOXHO, C Aarbl
N3roToBrNeHUs ToBapa (OKOHYaHUS BbINOHEHUS paboThI).

Bpen, NpyvyMHeHHbIV BCreacTBne HedocTaTkoB paboThbl MM YCIYTW, NOANEXUT BO3MELLEHUIO UCTIONHUTENEM.
4. N3roToBuTenb (MCNOMHWTESb) HECET OTBETCTBEHHOCTL 3a Bpes, NMPUYUHEHHBIN KU3HW, 300POBbI0 UITN UMYLLECTBY
noTpebutensi B CBSI3W C WCMONb30BaHWEM MaTepuanoB, 06OpyAOBaHWsl, WHCTPYMEHTOB U WHbIX CPEACTB,
HeobXoauMbIX ANsi TPOM3BOACTBa TOBAPOB (BbINOMHEHWs1 paboT, okasaHusl ycryr), He3aBUCKMMO OT TOro, MO3BOSISN
YPOBEHb Hay4HbIX U TEXHUYECKUX 3HAHUI BbISIBUTb MX 0COGbLIE CBOMCTBA UMK HET.

Crtatbga 15. KomneHcauma moparnbHoro speaa

- HaHumaTtenb xodeT B3bicKaTb C HaWMopaTens WUnu ynpaensiollelt opraHm3aumMmM BO3MeELLEHVE MaTepuarbHOro
ywepba n MmopanbHOro Bpeaa, NPUYMHEHHbIX B pe3yrnbTaTe 3anvBa XXUroro nomMmeLLeHnst

- 3aKas34yuK xo4eT B3bICKaTb C UCMOMHUTENS MO AOroBOPY BO3ME3OHOIO OKa3aHWs YCryr KOMMEHCALMI0 MOPanbHOro
Bpeda no 3akoHy o 3I1I1

- 3aKasuuk-rpakgaHuH Xo4veT B3bicKkaTb C MOAPsiAYMKa MO LOroBOPY CTPOUTENBHOMO MOApsSAa KOMMEHCaLUo
MoparbHOro Bpeaa no 3akoHy o 3I1r1

MopanbHbI  BpeAd, MNPUYMHEHHbIM MOTPEOUTENtO BCNEACTBME HapyweHUs U3rotoButenem
(vcnonHuTenem, NpoAasLIOM, YNONMHOMOYEHHOW OpraHu3auMen Unu ynorHOMOYEeHHbIM MHAUBUAYANbHbLIM
npeanpuHUMaTeneMm, MMMOPTEpPOM) npaB MOTpeduTens, nNpeayCMOTPEHHbIX 3aKoHaMW W NpPaBOBbIMU
aktamu Poccuickon ®Pepepauuu, perynupyrowymm OTHOLIEHMSI B o6nacTu 3awuTbl NnpaB notpebutenen,
noanexuT KoMNeHcauMm NpUYMHUTENEM Bpeaa Npyu Hannyum ero BUHbI. Pa3mep komneHcauMm mopanbHOro
BpeAa onpeaenseTcs CyaoM M He 3aBUCUT OT pa3Mepa BO3MELLEHUsA MMYLLeCTBEHHOro Bpeaa.

CTtatba 16. HegonycTumble ycrioBusi 4OroBopa, yLeMnsoLwme npasa notpedurtens, 3anpeTtbl 1 06513aHHOCTH,
Hanaraemble Ha NpoAasLa (UCNONHUTENS, BnagenbLa arperatopa)

(B pea. PegepansHoro 3akoHa ot 01.05.2022 N 135-93)
(cMm. TekcT B npeablayLlen pegakuum)

1. HeponycTumbiMK yCroBUsIMK [0OroBopa, YLEMMALWMMA NpaBa NoTpebuTens, SBMSATCA YCIoBUS, KOTopble
HapyLlaloT npaBumna, YCTAHOBIEHHble MeXayHapodHbiMM goroBopamu Poccuiickont ®egepauunn, HACTOALLUM
3aKkoHOM, 3aKOHaMu W MPUHMMAEeMbIMU B COOTBETCTBUM C HUMM WMHBIMU HOPMATUBHLIMU MPaBOBLIMU aKTaMu
Poccuiickoit denepaunmn, perynvpyowmmy OTHOWEHNUS B 06nacTy 3awmTel npaB notpebutenei. Hegonyctumble
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ycnosua ooroeopa, yuemnawLuine npasa r|0Tpe6|/|Ten;|, HUYTOXHbI.

TpeboBaHve NoTpebuTens 0 BO3MELLEHNN YObITKOB NOAMNEXUT YAOBNETBOPEHMIO B TeYEHNE AECATU OHEN CO
OHs1 ero NpeabsABMNEHUS.
KoHcynbraHnTlnoc: npumedaHue.
MonoxeHusa ct. 16 (B peg. ®3 ot 01.05.2022 N 135-93), yctaHaBnueawwme nepeveHb HegonyCTUMbIX YCITOBUN
JOroBopa, YLEeMMSWMX MpaBa noTpebutens, pacnpocTpaHsOTCA Ha OTHOLIEHWsl, BO3HUKLIME W3 paHee
3aKIMO4YEHHbIX 4OroBOPOB.

2.K HegonyCcTuMbiM yCrnoBusaM OOroBopa, yuwemnAarowmm npaea I'IOTpe6I/ITeJ'IFI, OTHOCATCA:

1) ycnoBus, KOTOpble MPeaoCTaBnsAT MNpodaBuy (M3rOTOBUTENIO, WCMOMHUTEND, YMNONTHOMOYEHHON
opraHMsaumm unm yrnosIHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHMMaTento, MMNopTepy, Brnagenbly arperatopa)
npaBo Ha OOHOCTOPOHHWI OTKa3 OT MCMOMHEeHus obs3aTtenbcTBa MAM OOHOCTOPOHHEE M3MEHEHUEe YCMOBUN
obsazatenbcTBa (NpeameTa, LieHbl, CPOKa U WUHbIX COrNacoBaHHbIX C NOTpebutenem ycrnosui), 3a UCKNIOYEHUEM
crny4aeB, ecnv 3aKOHOM MMM MHbIM HOPMAaTMBHbLIM MPaBoOBbIM akTOM Poccunckon depepauuun npegycmoTpeHa
BO3MOXHOCTb NpefocTaBneHns 4oroBoOpoM Takoro rnpasa;

2) ycrnoBwusi, KOTOpble OrpaHNYMBatoOT NpPaBo NOTpeduTens Ha cBOBOOHbLIV BbIOOP TEppUTOPUANbHON NOACYLHOCTY
CMOpPOB, NMPEeaYCMOTPEHHbIN MYHKTOM 2 cTaTbu 17 HacTosawero 3akoHa;

3) ycnoBusi, KoTOpble YyCTaHaBNMUBAKOT ANA MNoTpedbuTens wWTpadHble CaHKUUUM WIU  UHble
ob6si3aHHOCTH, NpenAaTCTBYyKOWMNe CBOGOAHON peanu3auuMn npaBa, yCTaHOBNIEHHOro cTatben 32 HacTosiLwero
3aKoHa;

9) ycrnoBusi, KOTOpbI€ YMEHBbLLAKT pa3mep 3aKOHHOW HEYCTOWKM;

10) ycnoBus, KOTOpble OrpaHuyMBaloT NpaBo Bblibopa Buaa TpeboBaHMN, NPeayCMOTPEHHbLIX MYHKTOM 1
ctatb 18 n nyHktom 1 crtatbm 29 HacTosiwero 3akoHa, KoTopble MOryT ObiTb NpeabsBreHbl NpoaaBLy
(M3roTOBUTENIO, WCMOMHUTENO, YMONTHOMOYEHHOW OpraHu3auMmM WM  YnoriHOMOYEHHOMY WHAMBWUAYarbHOMY
npegnpyHUMaTento, NMMNopTepy) Mpu Npopaxe TOBApOB (BbIMOMHEHUM paboT, OKasaHWW YCrnyr) HeHagnexallero
KayecTBa;

11) ycroBusi, KoTOpble YCTaHaBNUBAKT 00s3aTenbHbIN AOCYAEOHbIV NOPSAOK PACCMOTPEHUS CMOPOB, ECNN Takon
NopsifoK HE MPeayCMOTPEH 3aKOHOM;

13) ycnosus, KOTOpble OrpaHn4nBaloT I'IOTpe6MTeJ'IF| B cpeactBax n cnocobax 3awwuTbl HapyLUEeHHbIX Npas;

14) ycrnoBusi, KOTOpble CTaBAT yAOBNETBOpeHNe TpeboBaHuii NoTpebuTeneit B OTHOLLIEHMN ToBapoB (paboT, ycnyr) ¢
HeZoCTaTKaMy B 3aBUCUMOCTb OT YCITOBUIA, HE CBSI3aHHbIX C HegocTaTkamu ToBapoB (paboT, ycnyr);

15) wuHble ycnoBusi, Hapylalowue nNpaBuUNa, YCTAHOBJIEHHble MeXAYHapoAHbIMWA [OroBopamMm
Poccuiickon ®Pepepaumm, HacToIlLMM 3aKOHOM, 3aKOHaMM W MPUHMMAEMbIMM B COOTBETCTBUM C HUMM
MHbIMAU HOpPMaTUBHbIMWU NpPaBoOBbIMM akTamu Poccuiickon Pegepauum, perynupyroliuMu OTHOLUEHUS B
obnacTtu 3awuTbl NpaB NnoTpeduTenen.

3. lMpopaeey (ncnonHuTenb, BNagenel arperatopa) He BNpaBe OTKasblBaTb B 3aKMHOYEHUW, UCMONTHEHMU
JOroBopa, HarnpaBfieHHOro Ha nNpuobpeTeHne ogHUX ToBapoB (paboT, ycnyr), Mo NpUYuHe oTKasa noTpebuTens B
nNpruobpeTeHMN MHbIX ToBapoB (paboT, ycnyr). YObITKW, NPUYMHEHHBIE MOTPEOUTENIO BCNEACTBUE HApYLUEHUS €ro
npaea Ha cBOOOOHbLIV BbIOOP TOBApOB (paboT, ycryr), BO3MELLaTCA NpogaBLOM (UCNOMHUTENEM, BnagernbLem
arperaTtopa) B NOfiHOM o0beme.

3anpelyaetcs ygoBneTBopeHue TpeboBaHui noTpebuTenern B OTHOLWEHUM ToBapoB (paboT, ycnyr) c
HegocTaTkamMu CTaBUTb B 3aBMCMMOCTb OT YCIOBUM, HE CBA3aHHbIX C HegocTaTkaMu ToBapoB (paborT, ycnyr).

Mponaeel (McnonHWUTENb, Biagenew arperatopa) He BripaBe 6e3 Nony4YeHns cornacusi NoTpeGuTens BbIMOMHATh
[A0noSHUTENbHbIE PaboTbl (0KasblBaTb AONONHUTENbHbIE YCNyri) 3a nnaty. MNoTpebuTenb Brpaee 0TkasaTbCs OT
onnatbl Takmx paboT (ycnyr), a ecrnv oHW onnayeHbl, Bripaee notpe6oBaTh OT NpodasLa (MCNonHUTeNs, Bragenbua
arperatopa) Bo3Bparta ynnadeHHOW CyMMbI.
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Cornacue r|0Tpe6v|Ten;| Ha BbINOJNIHEHNE OONONTHUTENbHbIX pa60T (OKaSaHI/Ie OONONHUTENbHbIX yCJ'IyF) 3a
nnarty O(*)OpMJ'IFleTCﬂ npoaasLomM (VICI'IOJ'IHI/ITeJ'IeM, Brnapgenbuem arperaTopa) B MUCbMEHHON d)opme, €CIn HoEe He
npegycMoTpeHo 3aKOHOM. Ob6si3aHHOCTb [oKa3aTb HanuMyue Takoro cornacusi unu obcTosTenbcTBa, B cuny
KOTOpPOro Takoe cornacune He Tpe6yeTcs|, BO3araeTtcqa Ha npoagaBLua (VICFIOJ'IHVITeJ'IFI, Bnapgenbua arperaTopa).

4. lMpopgasel, (ncnonmHUTeNb, Bnagenel, arperatopa) He BrpaBe OTKa3blBaTb NOTPEOUTENIO B 3aKMHOYEHUN,
WCMOSMHEHNUN, W3MEHEHUM WX PacTOpXKeHWM [oroeopa € notpebutenem B CBA3M C OTKa3oMm notpebutens
npegocTaBuTb MepcoHarnbHble AaHHble, 3a WCKMYEHUEeM cryyvyaeB, ecnv 00A3aHHOCTb NpefocTaBneHus Takux
OaHHbIX MpegycMOoTpeHa 3akoHogaTenscTBom Poccuiickon ®egepaunm wmnyv  HENOCPEOCTBEHHO CBsi3aHa C
MCMoriHeHWeM Jorosopa ¢ notpeburenem.

Mpv npeabseneHnn notpebutenem TpeboBaHNa O NpegocTaBneHMn MHPOPMaLMMN O KOHKPETHBIX MPUYNHAX U
MPaBOBbIX OCHOBaHWUSX, ONPeaensoLLmnX HEBO3MOXHOCTb 3aKMOYEHNS, UCMOMHEHWS, N3MEHEHNS NN PacTOPXKEeHUs
poroBopa 6e3 npedocTaBneHUss NepcoHanbHbIX AaHHbIX, B MUCbMEHHOW ¢opme (B TOM uucne B opme
SMEKTPOHHOro [AOKyMeHTa) npofasel, (MCMonHUTENb, BRadeneL, arperatopa) AOMKEH NpeaocTaBuTb TaKylo
NHGOPMaLMIO B TEYEHNE CeMM OHEN CO AHSA NpeabsaBneHns ykazaHHoro TpebosaHus.

Mpogaeey (ucnonHUTenb, Brageney, arperatopa) npegoctaenseTr nHdopmaumio notpebutento B Tonm hopme, B
KOTOpOMN npeabsBneHo TpeboBaHne notTpebuTtens o NpefocTaBneHn MHPOPMaLUM O KOHKPETHBIX NPUYUHAX U
NnpaBoOBbIX OCHOBaHUAX, onpegendArumnx HeBO3MOXHOCTb 3aKNK4YeHudA, UCNONIHEeHUA, U3MEHEeHUA Unu
pacTopXXeHus foroeopa 06e3 npefoCTaBneHMsi NepCoHanbHbIX [AaHHbIX, €CfM MHOE He YyKa3aHO B 3TOM
TpeboBaHuu.

Mpun npegbseneHnn notpebutenem TpeboBaHWs O NpegocTaBneHMU MHAOPMaLMKU O KOHKPETHBIX MPUYMHaXxX u
NMpaBOBbIX OCHOBAHWSAX, OMPefensioWmMX HEeBO3MOXHOCTb 3aKMOYEHUs, WCMOMHEHUs, W3MEHEHUS WIn
pacTtopkeHus goroBopa 6e3 npegocTaBneHns NepcoHarnbHbIX OaHHbIX, B YCTHOM hopMe Takas uHdopmaums
AormkHa 6bITe NpegocTaBneHa HesameanuTenbsHo.

Crtatbs 16.1. ®opmbl 1 NOPAJOK onnaThl NpU Npoaaxe TOBapoB (BbINOMHEHMM paboT, oka3aHuu ycnyr)

(BBeaeHa deneparnbHbiM 3akoHOM OT 05.05.2014 N 112-93)
MepcnekTuBbl 1 pUCKK CNOPOB B cyae obLen topucankummn. Cutyaumm, cBsidaHHble co CT. 16.1
- Opranuzauusa (UMM, pormkHOCTHOe nuuo) obxanyeT npuBnedYeHMe K OTBETCTBEHHOCTW 3a HapylleHue npasa
notpebuTtenss Ha nosfyveHMe WHgopMauum O ToBape (MHbIX MpaB) WMAM 3a BKIKOYEHME B OOrOBOP YCIOBUMN,
YLLIEMNALWMX ero npaea

1. lMpopgasey (ucnomHuTenb, Bnagerney arperatopa B CryYyae MCMOMNb30BaHWS B CBOEW OEATENbHOCTU
HaNU4YHbIX pacyeToB ¢ NoTpebutenem) obasaH obecneynTb BO3MOXHOCTb OnnaTbl ToBapoB (paboT, ycnyr) nytem
NCNONb30BaHWS HALMOHAmMbHbIX NATEXHbIX MHCTPYMEHTOB, @ Takke Harnn4yHbIX pac4eToB No Bblbopy notpedburtens.

(B pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-93)
(cM. TekcT B nNpeablayLuen peaakummn)

O6s3aHHOCTb 06eCneYnTb BO3MOXKHOCTL OMnaTbl TOBAapoB (paboT, yCnyr) ¢ UCNosb30BaHWEM HaLMOHambHbIX
MnaTeXHbIX UHCTPYMEHTOB B paMkax HaLMOHaNbHOM CUCTEMbI NNaTeXHbIX KapT pacnpocTpaHseTcs Ha npoaasua
(ucnonHuTens, Brnagenbla arperatopa), Y KOTOPOro Bbipydka OT peanu3auuy TOBapoB (BbINOMHEHUs pabor,
oKasaHusa ycrnyr) 3a NpegLwecTBYOWMIA KaneHaapHbI rof NpeBbIWaeT ABaauaTe MUIIMOHOB pyGnen.

(B peg. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)
(cMm. TekcT B npeaplayLlen pegakumnm)

Ecnu mecto onnatbl ToBapoB (paboT, ycnyr) HaxoauTcsl B MecTe, rae He NPeaoCTaBnsaTCa yenyru 4ocTtyna K
NOABWKHON paguotenedoHHOM CBS3N " (nnn) cpegcteam KONMEKTUBHOIO goctyna K
NHOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTn  "MIHTepHeT", npogaBel (MUCnonHuTenb) ocBOOOXOaeTcs OT
06s13aHHOCTM obecneynTb B 3TOM MeCcTe BO3MOXHOCTb Omnnatbl TOBapoB (paboT, ycnyr) ¢ WUCMNOnb30BaHUEM
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HaUlMOHalbHbIX NNaTeXXHblIX NHCTPYMEHTOB.

MpogaBsew, ocBoboxaaeTca OT 06A3aHHOCTM 0becneunTb BO3MOXHOCTb OMfaThl TOBAPOB C MCMNOMb30BaHVEM
HaUMOHanbHbIX MMATEXHbIX MHCTPYMEHTOB B TOProBOM OObLEKTEe, Bblpydka OT peanu3auvm TOBapoB B KOTOPOM
COCTaBISIET MEHEE NATU MUINTMOHOB pybrel 3a NpeaLecTBYOLWNIA KaneHaapHbI rog.

(n. 1 B pea. ®egepanbHoro 3akoHa ot 01.05.2017 N 88-93)
(cMm. TekcT B npeablayLlen pegakumnm)

2. Onnarta TOoBapoB (paboT, ycnyr) MOXeT MnpouM3BOAUTLCS NOTpebuternem B COOTBETCTBMM C YKasaHUEM
npogaBsua (McCmonHWTENsl) MyTeM pacyeToB 4epe3 CyObLEeKTOB HaLMOHanbHOW MIaTeXHOW  CUCTEMBI,
OCYLLECTBISIOLLMX OKa3aHMe NnaTeXHbIX YCryr B COOTBETCTBMM C 3akoHogaTenscTBoM Poccuiickon depepaumm o
HaUMOHarnbHOW MfaTeXHOM CUCTEME, €eCnM MHOe He YCTaHoBMNeHO denepanbHbiMM 3aKoHaMU WM UHBIMM
HOpMaTMBHbIMKU NpaBoBbIMK akTamu Poccunckon depepaumm.

3. Mpu onnate ToBapoB (paboT, YCyr) HaNMYHbIMK OEHEXHLIMM CpeacTBaMy 06si3aTenbCTBa NoTpeduTens
nepend npodaBLOM (MCTonHMTENeM) Mo onsiate ToBapoB (paboT, yCnyr) CUMTalOTCS WCMOMHEHHbIMU B pa3Mepe
BHECEHHbIX [EHEXHbIX CPeACTB C MOMEHTa BHECEHMSI HalW4HbIX OEHEXHbIX CPEeACTB NMpofaBuy (MCMOHUTENHO)
nmMBo NnaTeXxHoMy areHTy (CyGareHTy), OCyLLECTBISAIOWEMY AESTENIbHOCTb MO NpUeMy nnatexein guandyeckux nmu,.

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda NpeaocTaBnsieMblX MOTpedbUTeneM HanMyHbIX
OeHexXHbIXx cpeactB 6e3 OTKpbITUA OaHKOBCKOrO cyeTa obsizaTenbcTBa MNOTPebutens nepen npoaaBLOM
(vcnonHuMTenem) no onnarte ToBapoB (paboT, ycryr) CHMTaTCSA UCTIONHEHHLIMU B pa3Mepe BHECEHHbLIX OEHEXHbIX
CPeACTB C MOMEHTa BHECEHUs MoTpebutenemM HanuuHbIX OEHEXHbIX CPEACTB KpeOUTHOW opraHusauum nubo
GaHKOBCKOMY MMaTeXHOMY areHTy (cybareHTy), OCyLEeCTBNSAWUM LeATENIbHOCTb B COOTBETCTBUMM C
3akoHogaTtenbcTBoM Poccuiickon ®egepaumm 0 HaunoHanbHOW NAaTEXHOM CUCTEME.

Mpn onnate ToBapoB (paboT, ycnyr) NnyTem nepeBofa OeHEeXHbIX CPeACTB B pamKax MpuMMeHsieMbiX hopm
BGe3HanuyHbIX pacyeToB 0bGsA3aTenbCcTBa NoTpebutend neped nNpoaaBLOM (MCNOMHWTENEM) MO onnaTte TOBapoB
(pabort, ycryr) cumTalTCcsa UCMOMHEHHBIMU B CyMME, YKa3aHHOM B pacnopsKeHun o nepeBoe AeHeXHbIX CPeacTs, C
MOMEHTa NoaTBEPKAEHMS ero UCMONMHEHNs 0OCnyXMBaloLLel NoTpedbuTens KpeaMTHON opraHu3aumen.

4. MNMpwn onnate ToBapoB (paboT, ycnyr) npoaaBLy (MCNOMHUTENO) 3anpeLLEHO yCTaHaBMMBaTbL B OTHOLLEHNN
OfHOro BuMaa ToBapoB (paboT, ycnyr) pasnuMyHble LeHbl B 3aBUCMMOCTM OT crnocoba ux onfartbl NocpeacTBOM
Hanun4yHbIX pacyeToB Ui B paMKax npuMeHAeMblX CbOpM 6e3HanM4YHbIX pac4yeTosB.

5. I'Ipop,aBeu, (I/ICﬂOJ'IHMTeJ'Ib) HeCeT OTBETCTBEHHOCTb 3a BO3HUKLINE Y ﬂOTpe6MTeﬂFl y6bITKI/1, BbI3BaHHbIE
HapyuweHnem Tpe6OBaHI/IIZ MNyHKTa 1 HacTosILLEN CTaTbW.

Cratbs 17. CynebHas 3awmTa npaB notpeburenen

1. 3awmTa npaB noTrpedbuTenen ocyLecTBNAETCA CYA0M.

3awmTta npaB notpebuTenen Yycnyr, okasbiBAEMbIX (PUHAHCOBLIMW OpraHM3auMsMK, OPraHWU3yLUMK
B3aUMOAENCTBME C YMNOMHOMOYEHHbIM MO MpaBaM noTpebutene UHAHCOBLIX YCAYyr B COOTBETCTBMM C
depepanbHbiM 3akoHOM "O6 ynonHOMOYEHHOM MO NpaBam notpedbuTtenen PMHaAHCOBbLIX yCryr", OCYLWECTBSETCH C
0COBEHHOCTAAMU, YCTAaHOBMEHHbLIMMK YKasdaHHbIM PefeparnbHbiM 3aKOHOM.

(ab3av BeBeneH PenepanbHbiM 3akoHOM oT 04.06.2018 N 133-03)

XUTenbCTBa Unn ﬂpeGbIBaHVIFI ncrua,

3aKMYeHns UM NCNOMHEHNs 4OroBopa.
Ecnu mnck k opraHusauum BbITEKaeT M3 OeATeNnbHOCTW ee dunuana wunuv npeacraBuUTensCcTBa, OH MOXET 6biTb
npegbsaBreH B CyA N0 MECTY HaxoxXaeHus ee oununana unu npeactaBuTenscTea.

(cm. TekcT B NpeablayLLen pegakumm)
3. MNotpebutenn, MHble UCTLUbLI MO UCKaM, CBSI3aHHbIM C HapylleHneM npas notpebuTenen, ocsoboxagaroTcs oT
ynnarbl rocy4apCTBEHHOW MOLUMMHbI B COOTBETCTBUM C 3akoHoaaTenbcTBoMm Poccuickon degepaumm o Hanorax u
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cbopax.
(cMm. TekcT B npeablayLlen pegakuunm)

Masa Il. BALLMTA MPAB NOTPEBUTENEN MPU NPOOAXE
CtaTbs 18. NpaBa noTpeduTens npu obHapy>XeHn B ToBape HedoCTaTKoB

(B pea. PegepansHoro 3akoHa ot 25.10.2007 N 234-93)
(cm. TekcT B NpegblayLLen pegakumm)
MepcnekTuBLI 1 PUCKX CNOPOB B cyae obLen opucankummn. Cutyaumm, cBsidaHHble co CT. 18
- MokynaTenb Xo4eT BepHYTL TOBAp C HeAOCTaTkaMu U B3bICKaTb YNilaveHHble AeHbIM
- Mokynatenb xo4eT 06s3aTb YyCTPaHUTL HeQOCTaTKMN ToBapa
- Nokynatenb xo4eTr B3biCKaTb C NpoAaBua (M3rotoBuUTens) yObITKM, BO3HUKLWIME B CBAA3M C Mpojaxen
ToBapa C HegocTaTKamMu
- MokynaTenb xo4eT 0653aTb NpoAaBLa YMEHbLUNTb MOKYMHY LieHY HEABMXMMOCTU C HEAOCTaTKaMu U B3biCKaTb
pasHuLy B LieHe

1. MNoTpebuTenb B cnydyae obHapyXeHMs B TOBape HEAOCTaTKOB, €CMNW OHU He ObINIM OrOBOPEHbI NPOAABLIOM,
no csoemy BbIGOpy Brnpase:
noTpeboBaTb 3aMeHbl Ha TOBap 3TON Xe Mapku (3TUX Xe Mogenu u (Mnu) apTukyna);

ﬂOTpe6OBaTb 3aMeHbl Ha TaKkon e TOBap ﬂ,perVI MapKun (MO,CI,eJ'IVI, apTMKyna) C COOTBETCTBYHOLUMM
nepepacyeTtom I'IOKyﬂHOVI LeHblI;

notpeboBaTb COpa3MepPHOro YMeHbLUEHMWS MOKYMHOW LiEHbI;

ﬂOTpe6OBaTb He3aMeanuTenbHoro Ge3Bo3Me3aHOoro YCTpaHEeHNA HenoCTaTKOoB TOoBapa Wi BO3MeELUeHUA
pacxogoB Ha Ux ncnpasieHune FIOTpe6l/ITeJ'IeM nnn TpeTbM JNIMLIOM;

oTKasaTbCs OT MCMOSIHEHUs] OOroBopa Kynnv-npodakv u notpeboBaTb BO3BpaTa YniaveHHoW 3a ToBap
cymmel. [No TpeGoBaHUo NpogaBLa 1 3a ero cHeT NnoTpebuTens JoMmKeH BO3BPaTUTL TOBap C HegocTaTkamu.

Mpn atom noTpebutenb BnpaBe NOTpeboOBaTb TakkKe MOMHOIMO BO3MELLEHUSA YObITKOB, MPUYMHEHHBIX emy

BCMeACTBME MpOAaxu ToBapa HeHaanexalwero kadectBa. YObITKM BO3MeLLalOTCA B CPOKM, YCTAHOBIEHHbIE
HacTosALWMM 3aKOHOM AN YAOBNETBOPEHUS COOTBETCTBYIOLLMX TpeboBaHun notpebutens.
B OTHOLIEHWM TeXHUYEeCcKn CrOXHOro ToBapa noTpebuTens B criyvyae obHapyXeHWs B HEM HeOOCTaTKOB Brpase
oTKasaTbCA OT MCMOMHEeHUs A0roBopa Kynnu-npogaxu u notpebosaTb Bo3BpaTa ynnavyeHHOW 3a Takow Tosap
cyMmmbl B0 npeabsaBuTb TpeboBaHMe O ero 3ameHe Ha ToBap 3TOW e Mapku (Moaenu, apTukyrna) unu Ha Takou
Xe ToBap Opyrom mapku (mogenu, apTukyna) ¢ COOTBETCTBYIOLUM NepepacyeToM MOKYMHOM LeHbl B TedYeHue
naTtHaguatTu gHen co OHA nepegadu notpebutento Takoro Ttoeapa. 1o ucteyeHum 3TOro cCpoka yKasaHHble
TpeboBaHusa nognexar yaoBneTBOPEHNIO B OAHOM U3 CNeayloLWux criyyaes:

HapyLleH/e YCTaHOBMEHHbIX HAacToSILLMM 3aKOHOM CPOKOB YCTPaHEHWs HEAOCTATKOB TOBapa;
HEBO3MOXHOCTb UCMONb30OBaHUS ToBapa B TEYEHME KaXOoro rofia rapaHTUIAHOTO CpoKa B COBOKYMHOCTM Boree YyeM
TpuauaTb AHe BcneacTBMe HEeOAHOKPATHOMO YCTPaHEHUs ero pasnuyHbIX HeJOCTaTKOB.

(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)
(cM. TeKCT B npeabliayLlien pegakumm)
2. Tpe6oBaHus, yKka3aHHbIe B NyHKTe 1 HacTosien cTaTby, NpeabABASATCA NoTpebuTenem npoaasuy
nnM60 ynosIHoMO4YeHHOMW OpraHu3aumMu unuv yrnofiIHoMo4YeHHOMY MHAUBUAYaNnbHOMY nNpeanpuHUMaTento.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

(cm. TeKcT B npeabiayLwen pegakumm)
3. MoTpebutensb BnpaBe npeabsaBuTb TpeboBaHWs, ykasaHHble B ab3alax BTOPOM WM MATOM MyHKTa 1 HacTosLlen
cTaTbW,  W3rOTOBMTEMO,  YMOSIHOMOYEHHOW  OpraHu3auMm UM YNONIHOMOYEHHOMY  MHAMBUAOYaNbHOMY
npeanpuHUMaTento, UMNopTepy.
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[okyMeHT npepoctasneH KoHcynbTaHTIt0C
[ata coxpaHeHus: 13.06.2024

Mponasel, (M3roTOBUTENb), YNONMHOMOYEHHAs OpraHM3aLUmsa U ynorHOMOYeHHbIN UHAMBMAOYamNbHbIN
npeanpuHUMmarenb, MNopTep 06a3aHbl NPUHATL TOBap HeHaanexallero kadecTsa y notpebutens v B cnyyae
HeobXoaMMOCTM NPOBECTH NPOBEPKY kayecTea ToBapa. [oTpebuTens BnpaBe yyacTBOBaTh B NPOBEpKe KayecTsa
ToBapa.

(B peqg. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(cm. TekcT B NpegblayLLen pegakumm)

B cnyyae cnopa o npuyMHax BO3HMKHOBEHMSI HEOOCTAaTKOB ToBapa MpoAaBel (M3roToBUTENb),
YMOSIHOMOYEHHAs! opraHM3aumst Uy ynormHOMOYEHHbIV UHOAMBUAYaNbHbIA NpegnpuHuMarens, MMnoptep o6s3aHbl
MPOBECTM 3KCMEPTU3Y TOBapa 3a CBOW CYET. JKCMepTn3a ToBapa NPOBOAUTCS B CPOKW, YCTAHOBMEHHbBIE CTaTbAMM
20, 21 n 22 HacTosiLero 3akoHa ans yaoBneTBOPEHUs COOTBETCTBYHOLWMNX TpeboBaHu notpedbutens. NotpebuTens
BrpaBe MpUCYTCTBOBAaTb MNPV MNPOBEAEHUN 3IKCMEpPTM3bl TOBapa M B Clyvae Hecornacus C ee pesynsratamu
OCMOpWTb 3aKoYEHNE Takom IKCNepTM3bl B cygebHoM nopsagke.

(B peqg. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)
(cMm. TekcT B npeablayLUen pegakumnm)

Ecnn B pesynbrate 9KCMepTM3bl TOBapa YCTaHOBMIEHO, 4YTO €ro HeAoCTaTKM BO3HMKIWM BCIEACTBME
00CTOATENBCTB, 32 KOTOPbIE HE OTBEYaeT npogaeeL (M3roToBMTENb), NOTPebuTenb 00s3aH BO3MECTUTL NpOoAaBLy
(n3roToBUTENIO), YNONHOMOYEHHOW OpraHu3auun Unn yrnorIHOMOYEHHOMY WHAMBUAyaNbHOMY MpeanpuHUMaTento,
MMNopTepy pacxodbl Ha NpoBeAeHne 3KCNepTu3bl, a TakkKe CcBA3aHHble C ee NnpoBeaeHneM pacxodbl Ha XpaHeHne 1
TPaHCNOPTMPOBKY ToBapa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(cM. TekcT B nNpeablayLlen peaakumm)

(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)
(cm. TekcT B NpegblayLLen pegakumm)

6. I'Ipo,aneu, (VI3I'OTOBVITeﬂb), YNOJNTHOMOYEHHaA OpraHunsauma wunm ynOﬂHOMOHeHHbIVI VIH,EI,VIBVIHyaJ'IbeIVI
npeanpuHnMartersrnb, UMMNopTep OoTBe4YaeT 3a HEeOJOCTaTKM ToBapa, Ha KOTOprVI HE YyCTaHOBJIEH FapaHTVII?IHbIVI CpPOK,
ecnu I'IOTpe6I/ITeJ'Ib [OOKaXeT, YTO OHU BO3HUKITX A0 nepenadun ToBapa I'IOTp66V|TeJ'II-O nnn no npnynHam, BO3HUKLLINM
00 3TOro MOMeHTa.

(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(cMm. TekCT B npeablayLlen pegakuum)

(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(cm. TEKCT B npeaplayLien pegakuun)

7. OocTaBka KpynHorabapuTHOro ToBapa 1 ToBapa BecoM Goree nsiTv KANorpaMmmMoB A5t PEMOHTA, YLEHKN,
3aMeHbl M (MnKn) Bo3BpaT UX MOTPEOMTEN0 OCYLLUEeCTBNATCSA cCunamu M 3a CYeT npogasua (M3rotoBuTens,
YMONTHOMOYEHHOW OpraHn3auun WnM YNoriHOMOYEHHOrO0 WMHAMBMAYaNbHOro npeanpuHuMmarens, uMmnoprtepa). B
cry4yae HeucCrnoriHEHUS AaHHOW 00A3aHHOCTU, a Takke NpU OTCYTCTBMM NpogasLa (M3roToBUTENS, YNONTHOMOYEHHOWN
opraHusaumMm unu yYrnoriHOMOYEHHOIO MHAVBWAYAaNbHOMO MpeanpuHUMaTtensi, umrnoprepa) B MecTe HaxOXOeHUs
notpebuTtena gocraBka u (MnM) BO3BpaT yKkasdaHHbIX TOBApOB MOrYT OCYLLECTBRATbCA notpebutenem. Mpu atom
npogaesey,  (M3roToBUTEMb,  YMOMMHOMOYEHHAs  OpraHu3auus WM YMONIHOMOYEHHbIM  MHAMBWUAYarbHbIN
npeanpuHUMaTenb, umnoptep) obsisaH BO3MECTUTb MOTPEOMTENIO pacxodbl, CBA3aHHble C AOCTaBKOW WU (Mnn)
BO3BpPaTOM YyKa3aHHbIX TOBAPOB.

(n. 7 B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npeabsasneHns notpebutenem TpedboBaHuii B OTHOLLEHUM HEQOCTATKOB ToBapa
- MNokynatenb XO4YeT 3aMEeHUTb TEXHUKY (B T.4. aBTOMOOWIb) C CyLLEeCTBEHHLIMU HegoCTaTkaMu NMbO pacToprHyThb
OOroBOp M B3bICKaTh yniavyeHHble AEHbIN
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1. NoTpebutens BnpaBe NpeobsaABUTL NpedyCMOTpeHHble cTaTbeln 18 HacTosiwero 3akoHa TpeboBaHusa K
npogasuy  (M3roTOBUTENIO, YMOMHOMOYEHHOM OpraHmM3auMmM WNU  YNOfIHOMOYEHHOMY  UHAUBWUAYaNbHOMY
npegnpuvHUMaTento, MMMIopTepy) B OTHOLWIEHUW HEOOCTaTKOB TOBapa, €CfM OHU OOHapyXeHbl B TeveHue
rapaHTMIHOIO CPOKa USIN CPOKA FOQHOCTMW.

(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B oTHOWeHMM TOBapOB, Ha KOTOPbIE rAapPaHTUNHBIE CPOKM UITM CPOKWU FOQHOCTM HE YCTAHOBMEHbI, NOTpebutens
BMpaBe NpeabsiBUTb Ykal3aHHble TpeboBaHWs, €Cnn HeaoCTaTku TOBAapOB OOHapyXeHbl B pPa3yMHbIA CPOK, HO B
npeaenax AByx NeT CO OHA nepefayun ux notpedurento, ecnu bonee anuTenbHbIE CPOKM HE YCTAHOBMEHbI 3aKOHOM
UNn 0OroBOPOM.

(n. 1 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. lapaHTUAHBLIN CPOK TOBapa, a TaKkKe CPOK ero cnyxbbl ucdMcnsieTcss CO OHA nepegayvy ToBapa
noTpebuTento, ecnm MHoe He MpedycMOTPEeHO OOroBopom. Ecnv geHb nepegavm yCTaHOBUTb HEBO3MOXHO, 9TU
CPOKW UCYNCNAIOTCS CO OHS U3rOTOBMNEHMS TOBapa.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[na ce30HHbIX TOBapoB (00yBW, oOgeXabl M MPOYNX) STU CPOKM WCHUCNAOTCA C MOMEHTa HacTynneHus
COOTBETCTBYIOLLEr0 CE30Ha, CPOK HACTYNMEHUs KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTamu Poccuiickon
denepauun ncxoas u3 KNMMaTUYECKMX YCIOBUIN MeCTa HaxoXaeHus notpebutenein.

(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
(cm. TEKCT B npeaplayLien pegakuun)

(cMm. TekcT B npeaplayLlen pegakumnm)
Cpok rogHocTu TOBapa onpegensercsa MnepuooM, MCHUCASIEMbIM CO OHSA U3rOTOBMNEHWS ToBapa, B TeyeHue
KOTOPOro OH NPUrOAEH K UCMNOMb30BaHUIO, UKW JATOW, A0 HACTYMNMNEHNss KOTOPOM TOBap NPUroAeH K NCMONb30BaHUIO.
(B pea. ®PepepansHoro 3akoHa ot 21.12.2004 N 171-$3)

(cMm. TekcT B npeablayLlen pegakumnm)
3. MapaHTUiHble CpPOKM MOryT YCTaHaBMMBATbLCS Ha KOMMIIEKTYHOLUME U3OEenns U COCTaBHble 4acTM OCHOBHOrO
ToBapa. [apaHTUMHbIE CPOKM Ha KOMMIEKTYIOLMNE U3OENUS U COCTaBHbIE YAacTU UCHUCNIAOTCA B TOM Xe Nnopsiake,
YTO U rapaHTUNHbLIN CPOK HAa OCHOBHOW TOBap.

(B pea. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)
(cm. TeKcT B npeabiayLwen pegakumm)

Cratbs 20. YcTpaHeHMe HeaoCTaTKoB TOBapa U3rotoBuTenem (NpogasLOoM, YNONMHOMOYEHHOW opraHu3aLmen
UK YNONHOMOYEHHBIM UHANBUAYANbHLIM NpeanpuHMMaTenem, UMNoOpPTEPOM)
(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
MepcnekTuBbl 1 PUCKK CNOPOB B cyae obLen opucankummn. Cutyaumm, cBsidaHHble co cT. 20
- MokynaTenb xo4eT 0653aTb YyCTPaHUTL HeQOCTAaTKMN ToBapa

1. Ecnun cpok ycTpaHeHus HeQoCTaTKoB TOBapa He onpeaerneH B MMCbMEHHON (hopMe CornalleHnemM CTOPOH,

3TW HeJoCTaTKM AOMKHbl ObiTb YCTpPaHeHbl M3roToBuTenem (NpogaBLOM, YMNOMHOMOYEHHOW opraHu3aunen mnu
YMONHOMOYEHHbIM  MHAMBUAYaANbHLIM  NpPegnpuHMMaTeneMm, KMMMNOPTEPOM) He3aMennuTenbHO, TO ecTb B
MWUHUMarbHbIA CPOK, OO BEKTUBHO HEOOXOAMMBIN ANS UX YCTPaHEHMS C y4eToM 0Obl4HO NpMMeHsiemMoro cnocoba.
Cpok ycTpaHeHWss HeOCTaTKOB TOBapa, onpefensieMbli B MMCbMEHHOW hopMe COrnalleHnemM CTOPOH, He MOXeT
npeBbilaTh COPOK NATbL AHEN.
B cny4yae, ecnu Bo BpeMsi yCTpaHEHNsi HEOOCTATKOB TOBapa CTAaHET OYEBUAHLIM, YTO OHM He OyayT yCTpaHeHbl B
onpefeneHHbIV cormnalleHMemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMOYUTb COMMalleHNe O HOBOM CPOKE YCTPaHEHUs!
HegocTaTkoB, ToBapa. [lpu 9TOM OTCyTCTBME HEOOXOoAMMBbIX ANS YCTPaHEeHMs HegoCTaTKOB ToBapa 3amnacHbIX
yacten (petanen, maTepuanoB), 000OpygoBaHMS WM MOOOOGHbIE MPUYMHBLI HE SBMASIKOTCA OCHOBaHWEM [AJis
3aKIMYEHMS COMMalleHnst O TakoM HOBOM CPOKe M He 0CBODOXAalT OT OTBETCTBEHHOCTM 3a HapyLUEHWe CPOKa,
onpefeneHHoro cornallieHneM CTOPoH NepBOHaYarbHO.

(cm. TekcT B NpegbiayLLen pegakumm)

2. B oTHoweHun TOBaApOB AJMUTENIbHOINO MNOJf1b30BaHUA U3roToOBUTENDb, NpoAaBeL, nnbo yNoJIHOMO4Y€HHas
opraHmn3aumna wunum yrlOJ'IHOMO‘-IGHHbIVI VIHﬂ,MBVID,yaJ'IbeIVI npegnpnHMMaTesnb 006s13aHbl npun npegbaBneHnmn
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noTpebuTtenemMm ykasaHHOro TpeboBaHWs B TPEXAHEBHbIA CPOK 6e3BO3ME3gHO MpedoCcTaBWUTb MOTPedUTento Ha
nepuoa pemMoHTa ToBap ANUTENbHOro Mofb30BaHUSA, obnadatolmMii 3TUMU Xe OCHOBHbLIMU MOTPEOUTENLCKUMMU
cBoncTBamu, obecneynMB AOCTaBKY 3a CBOW cyeT. [lepeyeHb TOBapOB ANIMTENbHOMO MONb30BaHUS, Ha KOTOpble
ykasaHHoe TpeboBaHMe He pacnpocTpaHsieTcsl, ycTaHaenmBaetcs MNpaButenbcTBoM Poccuiickoin degepaumm.
(B pen. ®PenepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3)

3. B cnyyae ycTpaHeHusi HeQOCTATKOB TOBapa rapaHTUMHBIA CPOK Ha HEro npogrieBaeTcs Ha nepuog, B
TeYEeHMe KOTOPOro ToBap He MCMoNb30Basncs. YkasaHHbIN Nepuog NcHMcnsaeTca co aHa obpalleHmsa notpebutens ¢
TpeboBaHveM 06 yCTpaHeHUM HeJoCTaTKOB ToBapa A0 OHSA Bbldayu ero no OKOHYaHun pemoHTa. [Npu Bblgaye
TOBapa W3roToBuTENb (MpogaBel, YMNONMHOMOYEHHAs OpraHuM3auus UM YNONMHOMOYEHHbI UHAUBUAYaNbHbIN
npegnpvHumarens, MMnopTtep) obsi3aH NpefocTaBUTb B NUCbMEHHONM hopmMe noTpebutento nHdopMaumio o gare
obpalleHns notpedbutens c TpeboBaHMeM 006 ycCTpaHeHWW OOHapYXXEHHbIX MM HedOoCTaTKOB TOBapa, O Adare
nepedayv ToBapa notpebutenem Ans yCTpaHeHWst HeQOCTaTKOB TOBapa, O AaTe yCTpPaHEeHWs HegoCTaTkoB ToBapa
C UX onucaHueMm, 00 WCMOMb30BaHHbIX 3anacHbiX YacTsax (geTansdx, marepuanax) u o gaTe Bbigayum ToBapa
noTpeduTento N0 OKOHYaHUKN yCTPaHEeHNs1 HeJoCTaTKOB ToBapa.

(cMm. TekcT B npeaplayLlen pegakumnm)

4. Mpwn ycTpaHeHMN HedoCTaTKOB ToBapa MOCPEeACTBOM 3aMeHbl KOMMMEKTYHOLLEro U3nenus UM coCTaBHOM
4YacTh OCHOBHOIO M3AEnusl, Ha KOTOpble YCTaHOBMEHbI rapaHTUMHbLIE CPOKW, Ha HOBbIE KOMMIEKTYIOLLEE u3aenuve
W COCTaBHYHO YacTb OCHOBHOMO U3AENUS YCTaHABNMBAETCS rapaHTUMHBIA CPOK TOW e NPOOOIMKUTENBHOCTHU, YTO
M Ha 3aMeHEHHble KOMMIEKTYIOLLEEe W3OEnMe WM COCTaBHYH 4YacTb OCHOBHOMO W3AEenusi, ecnu WHOe He
npefycMOTPEHO AOrOBOPOM, UM FapaHTUMHLIA CPOK UCHUCNSETCS CO OHSI Bblgayn noTpebuTtento aToro ToBapa Mo
OKOHYaHMM PEMOHTA.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbs 21. 3ameHa ToBapa HeHag iexallero KayecTea
MepcnekTuBbl 1 pUCKK CNOPOB B cyde obuen topucaukummn. Cutyaumm, cBa3aHHble co CT. 21
- MokynaTenb xo4eT 06MeHATb TOBap C HegocTaTkaMu Ha ToBap TOM e Unv Apyrov Mapku (Mogenu, apTukyna)

1. B cnyyae obHapyxeHus notpebuTenemM He4oCTaTKOB ToBapa M npeabsasneHns TpeboBaHus 0 ero sameHe
npogasel,  (M3roToBuTeNb,  YMNOMHOMOYEHHAs  OpraHM3auuMs UMW  YNONMHOMOYEHHbIN  MHAWBMAYaNbHbIN
npeanpuHuMmartenb, UMNopTep) o6si3aH 3aMeHWUTb Takoil ToBap B TeYeHWEe CeMu OHel CO AHS npeabsBreHus
ykasaHHoro TpeGoBaHua noTpebuTenem, a npuv HeoBXOAUMOCTW [OOMNOMHUTENIbHON MPOBEPKM KayecTBa TaKoro
TOBapa NpoAdaBLOM (M3rOTOBUTENEM, YNONTHOMOYEHHOW opraHusaumeirt UnM ynoriHOMOYEeHHbIM MHAMBUAOYabHbIM
npeanpuHumartenem, MMNOpTEPOM) - B TeUYeHWe ABaaLUaTh AHe co AHS NpeabsBlieHns ykasaHHoro TpeboBaHus.
Ecnnm y npogaBua (M3roTOBWTENS, YMOMHOMOYEHHOW OpraHusauuMn Wunv YnofTHOMOYEHHOTO WHAMBUAYaNbHOTO
npeanpuHuMaTens, uMropTepa) B MOMEHT NpedbsiBrieHUss TpeboBaHWs OTCYTCTBYEeT HEOOXOAMMbIN AN 3aMeHbl
TOBap, 3aMeHa JormkHa GbiTb MPOBeAeHa B TeYeHne MecsaLa Co AHA NpeabsaBreHns Takoro TpebosaHms.

B parioHax KpanHero CeBepa U NpuvpaBHEHHBLIX K HUM MECTHOCTSIX TpeboBaHWe noTpedbutensa o 3ameHe
ToBapa MNOANEXWT YOOBMNETBOPEHMIO MO €ro 3asABEHVMIO B CPOK, HEOOXOAMMbLIA [Ons O4YepedHOn O0CTaBKM
COOTBETCTBYIOLLErO TOBapa B 3TV pPalOHbI, B Crlydae OTCYTCTBMS Yy MpogdaBua (M3rotoBUTENs, YNOHOMOYEHHOM
OopraHu3aumMmM WnM yrnosIHOMOYEHHOIO WHAMBUAYaNbHOTO npeanpuHUMarens, uMmnoprepa) HeobxoauMmoro Ans
3aMeHbl ToBapa Ha AeHb NpeabsBeHns ykazaHHoOro TpeboBaHus.

Ecnn gna 3ameHbl ToBapa Tpebyetcsi 6onee cemmn gHewn, no TpeboBaHMO NoTpeduTensa npodasel, (M3roToBUTENb
nmnbo ynornHOMOYEHHas opraHm3aunst Unu ynorHOMOYEHHbIM UHAMBUAYaNbHbIA NPeanpuHMMaTenb) B Te4eHMe Tpex
OHen Co OHs npeabsBneHns TpeboBaHMs O 3ameHe ToBapa 06s3aH 6e3B03Me3HO NpeaoCcTaBUTb NOTpednTeNto BO
BpEMEHHOe Monb3oBaHWe Ha MNepuod 3ameHbl TOBap ANUTENbHOrO MONb30BaHWs, ObnajaltoWwuin 3TUMKU Xe
OCHOBHbIMW NOTPEOMTENBCKMMM CBOWCTBaMK, obecnedMB ero [[OCTaBKy 3a CBOM CYEeT. OTO NpaBuno He
pacnpocTpaHsieTc Ha TOBapbl, MepedYeHb KOTOPbIX OMNpefensieTcs B COOTBETCTBUM C NyHKTOM 2 cTtatbu 20
HacTosiLero 3akoHa.

(cMm. TekcT B npeablayLlen pegakuum)

2. ToBap HeHagnexalwero Kayectsa OOMMKEH ObITb 3aMEeHeH Ha HOBbIM TOBap, TO €CTb Ha TOBap, He
ObIBLUMIA B ynoTpedneHun.
Mpn 3ameHe ToBapa rapaHTUNHbBIA CPOK MCHUCIISIETCA 3aHOBO CO OHA Nepegayn ToBapa notpeduTento.
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(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

(cMm. TekcT B npeablayLlen pegakuum)
MepcnekTuBbl 1 PUCKU CNOPOB B cyae obLen topucaukummn. Cutyauum, cBA3aHHble co CT. 22
- MMokynatenb xo4eT B3biCKaTb C MpogaBLa (M3roToBWTENs!) YObITKM, BO3HMKLLME B CBSA3M C NMPOAaxen ToBapa C
HepgocTaTkaMu
- MNMokynaTenb xo4yeT B3biCKaTb AEHbLIN, yNfayeHHble 3a ToBap, B OTHOLLEHMM KOTOPOro npoAaBel, He NpeqocTaBun
HeobX0AMMYH MHOPMAaLINIO
- MokynaTtenb xo4eT 0b6si3aTh NpogaBLa YMEHbLUNTL MOKYMHYH LIEeHY HEABWXXMMOCTU C HeLOoCTaTKamMun M B3bIiCKaTb
pasHuLy B LieHe

TpeboBaHua NOTpebuTens 0 copasMeEPHOM YMEHbLLEHUM NMOKYMHOW LieHbl TOBapa, BO3MELLLEHUN pacxo[oB Ha
ncrnpaBneHne HedoCTaTKOB ToBapa MoTpebuTenem wnM TPETbUM NMUOM, BO3BpaTe YnnadeHHoOW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpebGoBaHMEe O BO3MELLEHUWU YObLITKOB, NMPUYMHEHHLIX MOTPebWUTENtO BCreacTBUE
npodaxu ToBapa HeHajanexallero kadectsa NnbGo npedocTaBneHUs HeHaanexalwen MHdpopMauum o ToBape,
noanexart yAOBMNETBOPEHMIO NPOAaBLOM (M3roTOBUTENEM, YNOMHOMOYEHHOW opraHm3aumnen Unm yrnornHOMOYEHHbIM
WHAMBMAOYANbHBIM - MPEANPUHUMATENEM, WMMOPTEPOM) B TeYeHWe [ecsaT [HelW CcOo AHSA  NpeabsiBneHust
COOTBETCTBYHLLEro TpeboBaHus.

(B peq. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBETCTBEHHOCTb NpodasBua (UM3roTOBUTENS, YNONHOMOYEHHOW OpraHusauum Unn ynonHOMOYEHHOro
WHOUBMAYANbHOIO NpeanpuHUMaTens, uMnopTepa) 3a NPOCPOUKY BbINONMHEHUsA TpeboBaHui noTpebutens

(cMm. TekcT B npeablayLlen pegakuum)

MepcneKkTuBLI U PUCKKU CNOPOB B cyAe oblien topucamkumm. Cutyauum, cBsasaHHble co CT. 23

- MokynaTenb Xo4eT BepHYTb TOBap C HeAOCTaTkaMu U B3bICKaTb YNavyeHHble AEHbIM

1. 3a HapyweHne npegycMoTpeHHbIX ctatbsiMu 20, 21 u 22 HacTosilero 3akoHa CpPOKOB, a Takke 3a
HEBLINOJSIHEHME (3a4EPXKKY BbINMOMHEHMST) TpeboBaHMsA NOTpeduTens o NpegocTaBlNeHnn eMy Ha Nepuod peMoHTa
(3ameHbl) aHanorM4yHoro ToBapa npogaseL (M3roToBMTENb, YNONTHOMOYEHHAsi OpraHM3auns UM ynosIHOMOYEHHbIN
MHOUBMAYaANbHBIN NpeanpuHUMaTenb, UMNOpTep), AONYCTUBLLNIA Takne HapyLleHus, ynnadmBaeT notpedbuTento 3a
KaXkabl AeHb MPOCPOYKM HEYCTOMKY (MeHI0) B pa3aMepe OAHOro NpoLeHTa LeHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(cm. TekCT B NpegbiayLLen pegakumm)
LleHa TOBapa onpegensieTcsi, Ucxogd M3 €ro LeHbl, CyLleCTBOBaBLUEN B TOM MecTe, B KOTopoM TpeboBaHue
noTpedbuTens AOMmMKHO ObiNo ObiTb YOOBMETBOPEHO NPOAABLIOM (M3rOTOBUTENEM, YNOMHOMOYEHHOW OpraHu3auuen
UNN  YNOIMHOMOYEHHbIM  MHOMBMAYaAnbHbIM  NpeanpuHMMaTeneM, MMMNopTepoM), B AeHb [0OPOBOMbLHOIO
YOOBMETBOPEHMS Takoro TpeboBaHWS WM B [OeHb BblHECEHMS cyaebHoro pewleHus, ecnu TpeboBaHune
006pOoBONbHO YAOBNETBOPEHO HE ObINO.

(cm. TekcT B NpegblayLLen pegakumm)

2. B cnyyae HeBbINoOnHeHWst TpeboBaHUM MOTPeOUTENsS B CPOKWU, NMPEdyCMOTpeHHble cTtatbamu 20 - 22
HacTosilero 3akoHa, noTpebuTenb BrnpaBe Mo CBOEMY BblOOpY MpeabsBUTb MHble TPEOOBAHWS, YCTAaHOBIEHHbIE
ctaTben 18 HacTosLero 3akoHa.

CtaTtbsa 23.1. NocneacTBUMA HapylleHMA NpoAaBLIOM CPOKa nepegayu npeaBapuTeNibHO onnavyeHHoro
ToBapa noTpeéuTento
(BBegeHa PegeparnbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

I'Ipvl 3TOM FIOTpe6l/ITeJ'Ib BnpaBse FIOTpe6OBaTb TakXe MoJIHOro BO3MeLlleHus y6bITKOB, NPUYNHEHHbIX eMy
BCrneacrteme HapyuweHUA YCTaHOBJIEHHOro AOO0roBOpoM KyriinM-npoda)Kn CpoKa nepefgadun npeaBaputeribHO
onna4yeHHoro toeapa.

3. B cnyyae HapylleHUs yCTaHOBMEHHOro OOrOBOPOM KYNMW-NPOAaKM CpoKa nepedadv npegBapuTenbHO
onnayeHHOro ToBapa notpebutento npopasel, ynnadvMBaeT emMy 3a Kaxabl AeHb MPOCPOYKM HEYCTOMKY (NeHWn) B
pasmMepe NoNoBMHbI NPOLIEHTa CyMMbl NPpeABapuTensLHON onnaTkl ToBapa.

HeycToika (neHwn) B3blCKMBAETCA CO AHSA, Korga Mo AOroBopy Kynnu-npogaxu nepegada TtoBapa notpebutento
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3akoH P® ot 07.02.1992 N 2300-1

(pen. o 04.08.2023) [okyMeHT npepoctasneH KoHcynbTaHTIt0C

"0 3awmTe npaB notpebutenen"

pomkHa 6bina ObiTb ocyulecTtBlieHa, OO0 AOHA nepefaduy ToBapa r|0Tpe6|/|Temo mnn 0o AOHA yOoBINEeTBOpPEeHUdA
Tpe6OBaHI/IF| I'IOTp86I/ITeJ'IF| O BO3Bparte emMmy npenBapuTeribHO ynnaquHon MM CyMMbl.

4. TpeboBaHus NoTpebuTens o Bo3BpaTe yniadeHHON 3a ToBap CYyMMbl U O MOSTHOM BO3MELLEHUN YObITKOB
noanexar yaoBNeTBOPEHUIO MPOAaBLIOM B TEHYEHME AECATU AHEN CO OHSA NPeabsBNEHNs COOTBETCTBYIOLLENO
TpeboBaHus.

5. Tpe6oBaHuMs noTpeOGuTens, ycTaHOBIEeHHble MYHKTOM 2 HacTosien cTaTbu, He noanexar
YAOBNETBOPEHUIO, €ecnu npoaaBel, [OKaXeT, UYTO HapylueHMe CpOKOB MnepedayuM noTpebutento
npeaBapUTeNibHO OMfla4eHHOro ToBapa MPOU3OLINIO BCrieACTBUE HENpeofosiMMOW CUfMlbl UAM MO BUHe
noTtpe6urens.

3. B cny4yae npegbaeneHuns notpebutenem TpebosBaHMs 0 COpasmMepHOM YMEHbLUEHMN NMOKYMHOM LeHbl TOBapa B
pacyeT NpYHUMAETCS LieHa ToBapa Ha MOMEHT npeabsaBneHus notpedbutenem TpebosaHusa 06 yueHke unm, ecnu
OHO AOBpPOBONBLHO HEe YAOBMNETBOPEHO, HA MOMEHT BbIHECEHWNS CYAOM PELLEHNS O COPa3MEPHOM YMEHbLLEHUM
MOKYNHOW LieHbl.

(n. 3 B pea. PeagepanbHoro 3akoHa ot 17.12.1999 N 212-93)
(cm. TekCT B npeaplayLien pegakumnn)

(n. 4 BBeageH denepanbHbIM 3akoHOM OT 17.12.1999 N 212-03, B pen. PenepanbHoro 3akoHa ot 21.12.2004
N 171-03)
(cMm. TekcT B npeablayLUen pegakuum)

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(cm. TekCT B npeaplayLien pegakumun)

6. B cnyyae Bo3BpaTa ToBapa HeHaarnexallero KadyecrtBa, NpuobpeTeHHOro norpeburtenem 3a cuyer
notpe6uTenbckoro KpeguTta (3arma), npoaaBel, 06si3aH BO3BpaTUTbL NOTpPeGuTento ynnavyeHHyto 3a ToBap
OEHEeXHYI0 CYMMy, a TaKke BO3MeCTUTb YMnayeHHble noTpebutenemM NpPoOLEHTbI U UHble NRaTeXu no
[OroBopy noTpebuTtenbCKOro kpeguta (3amma).

(n. 6 BBegeH depepanbHbiM 3akoHoM oT 21.12.2013 N 363-93)

1. MNoTpebuTens BNpaBe 0OMeHATb HENPOAOBONILCTBEHHbBIA TOBAp HaA IeXallero KayecTsa Ha aHanorm4yHbIn
TOBap y npogaBsua, y KOTOPOro 3ToT ToBap Obin nMpuobpeTeH, ecnu ykasaHHbI TOBap He nogowen no dopwme,
rabapuTtam, hacoHy, pacLBeTKke, pasMepy U KOMMIeKTaumu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
(cm. TekCT B NpegbiayLLen pegakumm)

MoTpebuTens MMeeT NpaBo Ha OOMeH HEenpoaoBONLCTBEHHONO TOBapa Haafiexalllero KayecTeBa B TeYeHue
YyeTblpHaOUATU AHE, He cuMTas OHS ero Nokynku.

O6MeH HenpodoBOSIbCTBEHHOMO TOBapa Haanexallero kadecTBa MPOBOAUTCS, €CNU yKasaHHbI ToBap He
6bin B ynoTpebneHnn, coxpaHeHbl ero TOBapHbI BUA, NOTPeOUTENbCKME CBOMCTBA, NIOMGbI, habpuyHble Aprbiku,
a TakKe MMeeTcsl TOBapHbIA YeK MIM KacCoBbI Yek MO0 MHOWM MoATBepXXAaloLmMiA onnaTy ykasaHHOro ToBapa
AoKyMeHT. OTcyTCTBME y MOTpeOWTEens TOBapHOMO Yeka WM KacCOBOro 4Yeka NGO MHOMo MOATBEPXKOAoLEro
onnaTty ToBapa AOKYMEHTa He NLIAET ero BO3MOXXHOCTU CCbINaTbCs Ha CBUAETENBbCKME NMoKasaHus.

(B peg. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(cMm. TekcT B npeablayLUen pegakumnm)

lMepeyeHb TOBapoB, He noanexawmx oOMeHy MO OCHOBaHWMAM, YKa3aHHbIM B HaCTOsILLEN cTaTbe,
yTBepxpaertcs NpasutenbctBoM Poccuiickon degepaumn.

2. B cny4vae, ecnu aHanorn4yHblIn TOBap OTCYTCTBYET B NnpodaXe Ha AeHb o6pau.|,eHM;| I'IOTpe6I/ITeJ'IF| K
nponasLly, I'IOTpe6MTeJ'Ib BrnpaBe OTKa3aTbCA OT UCMNOJIHEHUA OOrosopa Kyniun-npoaaxun u I'IOTpe6OBaTb BO3Bparta
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" 3awWyTe Npas noTpeGuTeneil” [ata coxpaHeHus: 13.06.2024

yrnnadyeHHoOM 3a YyKa3aHHbIA TOBap AEHEXHOM cymMbl. TpeboBaHue notpebuTens O Bo3BpaTe ynnavyeHHon 3a
yKasaHHbI TOBap [AEHEXHOW CyMMbl MOANEXWUT YOOBNETBOPEHUIO B TeyeHWe Tpex AHEeW cO [HS Bo3Bparta
yKa3aHHOro Toapa.

Mo cornaweHunio NoTpeduTens ¢ npogaeLoM obMeH ToBapa MOXET OblTb NPeAyCMOTPEH Mpu NOCTynneHun
aHanormyHoro Tosapa B npogaxy. MNpogasel, 06s3aH HesameOnMTeNbHO COOBLNUTL NOTPEBUTENO O NOCTYMNNEHNN
aHanorMyHoro Tosapa B NPOAaxy.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
(cM. TeKcT B npeablayLwen pegakumm)

Cratbs 26. YTpatuna cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-93.
(cm. TekcT B npeaplayLien pegakumnm)

Crtatbs 26.1. JucTaHUMOHHBIN cnocob npogaxu ToBapa
MepcnekTuBLI 1 PUCKU CNOPOB B cyae obLel topucankummn. Cutyaumm, cBsidaHHble Co CT. 26.1
- MNMokynaTenb xo4eT B3biCKaTb NPeonsaTty 3a ToBap, 3akasaHHbI No 06pasLy Unu AUCTaHUMOHHBLIM CcnocoboMm, oT
KOTOPOro oTkKasarcsi 4o ero A0CTaBku

1. [JoroBop PO3HUYHOW KyNmnu-Npoaan MoXeT ObITb 3aKIHYEeH Ha OCHOBaHMM 03HAKOMIEHMS NoTpebuTens ¢
npennoXeHHbIM NPOAAaBLIOM OMMCaHWEM ToBapa MOCpeAcTBOM KaTarloroB, MpPOCMnekToB, BykneToB, (DOTOCHUMKOB,
cpeacTB CBsi3u (TENEBM3NOHHOW, MOYTOBOW, PagMOCBS3N U APYIUX) UM MHBIMW WUCKIOYaOLWMMKN BO3MOXHOCTb
HenocpeaCcTBEHHOIO O3HAKOMITeHWUsi NoTpebuTtenst ¢ ToBapoM NMbo o6pasLoM ToBapa Mpu 3aKMtoYeHUMU Takoro
Jorosopa (AMCTaHLMOHHbBIM cnocob npoaaxu ToBapa) cnocobamu.

(B pen. ®PepepansHoro 3akoHa ot 25.10.2007 N 234-$3)

2. lMpogaBLoOM [0 3akn4YeHUss OoroBopa AormkHa ObiTb mpegocTaBrneHa notpebutento nHdopmaums ob
OCHOBHbIX MOTPEOMTENBCKMX CBOWCTBaxX ToBapa, 00 agpece (MecTe HaxOXOeHus) npodaBua, O MecTe
N3roTOBIEHUS TOBapa, O NOMHOM (PMPMEHHOM HaMMEHOBAHUKN (HAaMMEHOBaHMKM) Npogasua (M3roToBUTENS), O LiEHe
n o6 ycnoeusix NpuobpeTeHusi ToBapa, O ero AOCTaBKe, CPOKE CNyxObl, CPOKE rOOHOCTU U rapaHTUNHOM CPOKe, O
nopsiake onnatbl TOBapa, a Takke O CPOKe, B TEYEHUE KOTOPOro AENCTBYET NPeanoxXeHne O 3aknioyYeHnn 4OroBopa.
3. NoTpebutento B MOMEHT J4OCTaBKM TOBapa AomkHa 6biTb B MMCbMEHHON hopme npegocTasneHa nHdopmaums o
ToBape, npedycMoTpeHHas cratbelrt 10 HacTosiwero 3akoHa, a Takke NpedyCMOTPeHHas MyHKTOM 4 HacTosALen
cTaTbn MHdOpMaLUMs O NOPSIAKE M CpOKax Bo3BpaTa ToBapa.

B cnyyae, ecnu mHdopmauus o nopsiake M cpokax BO3BpaTa ToBapa Haanexalwlero kadecrtBa He Obina

npegocTaBneHa B NMCbMEHHON hopmMe B MOMEHT JOCTaBKv ToBapa, NoTpebuTenb BnpaBe 0TKa3aTbCs OT ToBapa B
TeYeHne TpeX MecsLEB C MOMEHTa Nepegaym Toeapa.
Bosgpar TOBapa Hagnexawlero KadecTBa BO3MOXEH B Cryvae, €eCnu COXpaHeHbl ero TOBapHbI BuUa,
notpebuTtenbckue CBOMCTBA, a TakkKe OOKYMEHT, MOATBEpXOaloLwmi dhakT U YCroBuMsA MOKYMKU yKa3aHHOro ToBapa.
OtcytcTBME Yy noTpebutena OOoKyMeHTa, noaTBepXaaroLlero akT M yCrioBUSA MOKYMKW ToBapa, He NULLaeT ero
BO3MOXXHOCTU CCbINaTbCA Ha Apyrve JoKkasaTenbcTBa NpuodpeTeHnst ToBapa y AaHHOMo npodasLa.

Motpebutens He BrpaBse oTKasaTbCcs oT ToBapa Hagnexallero KadecTBa, nMetoLLEero
WHAMBMAOYarnbHO-ONpeaeneHHble CBOWCTBA, €CNWU yKasaHHbIA ToBap MOXET OblTb UCMONb30BaH WUCKMHOYUTENBHO
npuobpeTatoLLmMm ero notpedurenem.

an OTKa3e HOTpGGMTe.ﬂﬂ OT TOoBapa npopaaBeLl AOO0JKeH BO3BpPaTUTb eMy [OEeHEeXHYH CyMMy,
ynnadyeHHyro I'IOTp96VITeJ16M no AOoroBopy, 3a WCKNH4YeHUWemM pacxogoB npopaBua Ha AOOCTaBKy OT
HOTpGGMTe.ﬂﬂ BO3BpalleHHOro ToBapa, He no3gHee 4eMm 4epe3 OecATb OHeln co pgHA npeabABIieHUA
HOTpGGVITe.HEM cooTBeTCTBYHOLWLEro Tpe6OBaHMﬂ.

CTtatbsa 26.2. lNpaBuna npogaxun oTaenbHbIX BUOOB TOBApOB

(sBeoeHa PepepanbHbiM 3akoHOM oT 18.07.2011 N 242-93)
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MpaBuna npogaxu oTAenbHbIX BUAOB TOBApOB ycTaHaBnmBatoTcs [paButensctBoM Poccuiickon degepaumu.
Masa Ill. SALNTA NPAB MOTPEBUTENEW MNPW BbINOJIHEHNN
Cratbsl 27. Cpoku BbINOMHEHUS paboT (OKa3aHua ycnyr)

1. WUcnonHutenb o006s513aH OCYLLECTBUTL BbINOSHEHNE paboTbl (OKasaHWe YCnyru) B CPOK, YCTAHOBMEHHbLIN
npaBunaMn BbINOMHEHUS OTAENbHbIX BUOOB paboT (OkasaHus OTAENbHbIX BMOOB YCMyr) unv OOroBOpPOM O
BbIMONMHEHNM paboT (okasaHum ycnyr). B pgoroBope © BbinonHeHWW paboT (Oka3aHuu ycryr) MOXeT
npesycMaTpuBaTbC CPOK BbIMOMHEHUS paboTbl (OKasaHUsa ycnyru), ecnu ykasaHHbIMWM NpaBufiamMu OH He
npesycMOTPEH, a Takke CPOK MEeHbLUEN MPOAOIKUTENBHOCTM, YEM CPOK, YCTAHOBIEHHbIN YKasaHHbIMU NpaBunamMm.

(B peqn. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)
(cM. TekcT B npeablayLwen pegakumum)

Mo cornalweHnio CTOPOH B AOroBope MOryT ObiTb MpedyCMOTPEHbl Takke CPOKU 3aBEPLUEHWUS OTAErNbHbIX
aTanoB paboTbl (MPOMEXYTOUYHbLIE CPOKM).

(n. 3 BBepeH PegepanbHbIM 3akOHOM oT 17.12.1999 N 212-®3)

CraTtbs 28. Nocnencteus HapyLLeHMs UCMONHUTENEM CPOKOB BbINOMHEHWsT paboT (okasaHus ycnyr)
- CtpaxoBaTernb XO4YeT B3biCKaTb HEYCTOMKY 3a HapyLleHWe CPOKOB OCYLLECTBIIEHUSI CTPaxXOBOr0 BO3MELLEHMS
(BbINMaThI, BblAa4M HanpaBneH1s Ha PEMOHT, OCYLLIECTBIIEHUS pEMOHTa) Ha OCHOBaHUM 3asiBrieHust CTpaxoBaTens
- CTpaxoBaterb XO4eT B3blCKaTb 3aKOHHYIO HEYCTOWKY, NPeayCMOTPEHHYO 3aKOHOM O 3alyuTe npae noTpeduTenen,
3a HapyLleHMe CPOKOB OCYLLECTBIEHNSI CTPAXOBOro BO3MELLEHUS
- 3akasyMk XO04eT pacTOprHyTb (pacTopr) AOroBop W B3bickaTb MNpefonnaty B CBS3NM C HEBbIMNOMHEHMEM
CTpouTEnNbHbIX paboT B CpoK

1. Ecnu ncnonHutenb HapyLwiun CPOKW BbINOMHEHMS paboTbl (OkaszaHWs YCryrn) - CpokM Hadana u (Mnu)
OKOHYaHWS BbINONHEHNss paboTbl (OkaszaHWs ycrnyru) M (MnNu) NPOMEXYTOYHble CPOKM BbINOMHEHUss paboTbl
(okasaHusa ycnyrn) unu Bo BpeMms BbIMOMHEHUS paboTbl (OKasaHus yCryru) crano oveBuaHbIM, YTO OHa He byaet
BbIMOSIHEHA B CPOK, NOTpebuTens no ceoemy BbIGOpY Bnpase:

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-d3, ot 25.10.2007 N 234-$3)
(cm. TekcT B NpegbiayLlen pegakumm)

Ha3Ha4YnUTb UCMOSTHUTENO HOBbLIN CpOK;

(B pea. PegepansHoro 3akoHa ot 17.12.1999 N 212-93)
(cm. TekcT B NpegbiayLLen pegakumm)

NnopyynTb BbIMONTHEHNE paGOTbI (OKa3aHVIe yCﬂer) TPETbUM NMnUaM 3a pasyMHyH UEeHYy UK BbINOJTHUTb €e
CBOMMU cunamm n I'IOTpe6OBaTb OT ncnonHnTenAa Bo3MeLleHNA NoHeCeHHbIX pacxXoaoB;

noTpeboBaTb YMEHbLUEHMWS LieHbl 3a BbINONHeHe paboTbl (Oka3aHue ycryri);

OTKa3aTbCA OT UCMOJIHEHUA [OroBopa O BbINONIHEHMU paboTbl (OKasaHUU ycnyru).
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(cM. TekcT B nNpeablayLLen peaakumm)

MoTpebutenb Bnpase noTpeboBaTb TakkKe MOMHOMO BO3MELLEHWUS YObITKOB, MPUYMHEHHbBIX €My B CBS3U C
HapyLleHMeM CpOKOB BbINOMHEHNs paboTbl (Oka3aHus ycnyru). YObITKM BO3MELLAIOTCA B CPOKWU, YCTAHOBMEHHbIE
ONS YOOBNETBOPEHUSA COOTBETCTBYOLMX TpeboBaHMM noTpedbuTens.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)
(cM. TekcT B NpeablayLue pegakumm)

2. HaszHa4yeHHble NoTpebuTenem HOBbIe CPOKU BbINONHEHUs1 paboTbl (OKa3aHUs yCrnyru) ykasbiBaloTCA B
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AoroBope o BbINOSIHEHMU paboThl (OKa3aHUU ycnyru).
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-®3)
(cMm. TekcT B npeablayLlen pegakuum)

B crny4yae MNpPOCPOYKM HOBbLIX CPOKOB MNOTPe6GuTens BnpaBe NpeabsBUTb WUCMONHUTENIO WHbIEe
TpeboBaHusl, yCTaHOBMEHHbIe NYHKTOM 1 HacTosiLen cTaTby.

3. LleHa BbInonHeHHoM paboTbl (oka3aHHOW ycnyru), Bo3Bpallaemas NoTpeGuTento Npy oTkase OT UCMONHEHUs
[10roBopa O BbINOMHEHNM paboTbl (OKkasaHuM ycnyri), a Takke y4uTbiBaeMasi npu YMeHbLIEHWUWN LeHbI BbINOMTHEHHO
paboTbl (OKa3aHHOW ycryru), onpeaensieTcs B COOTBETCTBUM C MyHKTaMu 3, 4 n 5 ctatbu 24 HacTosLero 3akoHa.

(B peg. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(cm. TekcT B NpegpbiayLLen pegakumm)
4. lMpn oTkase OT WUCMOSNHEHUS AOroBopa O BbIMNOMHEHUU paboTbl (OKasaHWM YCnyrn) UCNOMHUTENb HE Brpase
TpeboBaTb BO3MELLEHNS CBOWX 3aTparT, MPOU3BEAEHHbIX B MpoLecce BbIMNONHEHUA paboTbl (OKasaHus ycnyru), a
TaKkKe Nnatbl 3a BbINOMHEHHYIO paboTy (OKkas3aHHYO YCNnyry), 3a UCKIOYEHNEeM crny4as, ecnm noTpedutens NpuHAnN
BbIMOSIHEHHYIO paboTy (OKasaHHyo ycnyry).

(cMm. TekcT B npeablayLUen pegakumnm)

A63aL cknoyeH. - PegepanbHbIn 3akoH oT 17.12.1999 N 212-03.
(cm. TekcT B NpeablayLien pegakumm)

5. B cny4ae HapyLleHWs yCTaHOBIMEHHBLIX CPOKOB BbIMOMHEHWS paboThl (OKa3aHUsA yCrnyrun) Unm HadHauYeHHbIX
noTpebuTenem Ha OCHOBaHMM NyHKTa 1 HACTOSILLEN CTaTbW HOBbIX CPOKOB MCMONMHUTENb YNnadYnBaeT notTpedutento
3a Kaxablll AeHb (4ac, ecnm Cpok onpeaerneH B Yacax) NPOCPOYKN HEYCTONKY (MeHH0) B pa3Mepe TPexX NpoLEHTOB
LieHbl BbINOSNHEHNS paboTbl (OKasaHWs yCcryru), a ecrnv LieHa BbINonHeHUst paboTbl (Oka3aHWUst yenyru) 4OroBopom o
BbINONTHEHNM PaboT (OKa3aHWMM YCIyr) He onpegeneHa - obLen LeHbl 3akasa. [JoroBopoM 0 BbINOMIHEHUN paboT
(okasaHun ycnyr) mexxagy notpebutenem n McnorHuTeNnem MoXeT OblTb YCTaHOBINEH Gonee BbICOKUIA pasmep
HEYCTOWKM (NeHn).

(B pen. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-®3)
(cMm. TekcT B npeablayLlen pegakuum)

CymMma B3bICKaHHOW nOTpebutenem HeycTtomku (NeHn) He MOXKET NPEBLIWATb LIEeHY OTAENbHOro Buaa

BbINOMHEHNs paboTbl (Oka3aHuus ycrnyrv) unu obLlylo LeHy 3akasa, eCcniv LeHa BbIMONHEHMS OTAENbHOro Buaa
paboTbl (Oka3aHMsA ycnyrn) He onpeaeneHa 4OroBOpOM O BbINONHEHWUM paboTbl (Oka3aHuu ycryri).
Pasmep HeycTonku (neHwW) onpegensieTcs, UCxods M3 LUeHbl BbINONHEHUs paboTbl (OkasaHnus ycryru), a ecnwu
yKasaHHasa uUeHa He onpegeneHa, ucxoas M3 oblien LeHbl 3akasa, CylWecTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHve noTpedbuTtens [OMKHO ObiNo ObiTb YAOBNETBOPEHO UCMOMNHWATENEM B AeHb [A06pPOBOMbLHOMO
YOOBNETBOPEHNST TaKOro TpeboBaHMA UNn B eHb BbIHECEHWSA CyaeOHOro peLleHus, ecnu TpeboBaHne notpebutens
[0OPOBOMBLHO YAOBNETBOPEHO HE BbINo.

Cratbs 29. lNpaBa notpebuTtensi npyu o6HapyXeHUN HEJOCTAaTKOB BbIMONTHEHHOW paboThl (OKa3aHHOW yCnyru)

- 3aKa34mK XO4eT pacToprHyTb (pacTopr) 4oroBop 6bITOBOrO NnoapsiAa v B3bickaTb yrnadeHHbIe CpecTBa B CBSA3N C
HeKayeCTBEHHbIM BbINOMHEHNEM (MPOCPOYKON) paboT

- 3akasdMKk Xo4veT B3biCKaTb C MoAapsayYMka YObITKM, BO3HUKLIME B CBSA3M C BbINOSIHEHMEM paboT Mo [4OroBopy
ObITOBOrO NoapsiAa ¢ HegocTaTkamu

- 3akaz4mk Xo4eT B3bICKaTb C UCMONMHUTENS MO AOrOBOPY BO3ME3HOr0 OKasaHus yCrnyr HeYCToKY no 3akoHy o 3M1M1
- 3akas4mk Xo4eT B3bICKaTb C NoApsSAYMKa No A0roBopy OGbITOBOro noapsifa HeycTomnky no 3akoHy o 301

1. MNoTtpebuTtens npyn obHapyxeHNM HeLoCTaTKOB BbIMNOSIHEHHOW pPaboTbl (OKa3aHHOW ycryru) Bnpaese Mo CBOEMY
BbIOOpY noTpeboBaThb:

COOTBETCTBYIOLLETO YMEHbLUEHUS LieHbl BbINOMHEHHOW paboThl (Oka3aHHOW yCryri);
6e3B03ME3HOr0 U3roTOBMNEHUS APYroN BeluM U3 OOHOPOAHOrO Marepuarna Takoro Xe KayecTBa WM NOBTOPHOro
BbINONHeHWs paboTel. [Mpn aToM noTpebutens 0683aH BO3BpaTUTb paHee nepegaHHyo emy UCNOoMHUTENEM BeLlb;
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 04.08.2023)
"0 3awmTe npaB notpebutenen"

[okyMeHT npepoctasneH KoHcynbTaHTIt0C
[ata coxpaHeHus: 13.06.2024

YnosnetrBopeHue TpeboBaHun noTpebutens o 6e3B03ME3AHOM YCTPaHEHUM HeAOCTaTKOB, 06 U3rOTOBMEHMM
OpYron BelM UM O MOBTOPHOM BLIMOMHEHUM paboTbl (OKasaHuM ycryrn) He OCBOOOXOAAET MCMOMHWTENS OT
OTBETCTBEHHOCTU B (hOPME HEYCTOWKN 3a HapyLLEHWE CpoKa OKOHYaHUS BbIMOMHEHWUsI paboTbl (OKa3aHWs yCcnyru).

(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
(cm. TekcT B NpegblayLLen pegakumm)

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(cMm. TekcT B npeablayLlen pegakuum)

2. lleHa BbinonHeHHoOM paboTbl (OkasaHHOW YCnyru), BO3Bpallaemas noTpebuTento npu oTkase oT
NCMOMNHEHNs [OroBopa O BbINOMHEHUM paboTbl (OKasaHWKM yCryru), a Takke yuynuTblBaemas Npyv yMEHbLUEHUN LEHbI
BbINOMTHEHHON paboTbl (OKka3aHHOW ycnyru), onpegensieTcs B COOTBETCTBUMM C nyHkTammn 3, 4 n 5 crtatbm 24
HacTtosiLwero 3akoHa.

(cm. TekcT B NpegbliayLLen pegakumm)

3. TpeboBaHus, cBA3aHHbIE C He4OCTaTKaMy BbIMONHEHHON paboThbl (OKasaHHOW ycryru), MoryT ObiTb NpeabsBeHb
npy MNPUHATAM BbINONHEHHON PaboTbl (OKa3aHHOM YCryrn) Unu B Xo4e BbIMOMHEeHWs paboTbl (OKasaHus ycryru)
nmbo, ecnu HeBO3MOXHO OOHapYXWTb HEOOCTaTKW MPU NPUHATUWM BbIMOMHEHHOW paboTbl (OKa3aHHOW ycnyru), B
TeYeHne CPOKOB, YCTAHOBMIEHHbIX HACTOALUMM MYHKTOM.

(n. 3 B pea. degepanbHoro 3akoHa ot 17.12.1999 N 212-$3)
(cm. TekcT B NpeablayLlen pegakumm)

B oTHoweHun paboTbl (ycryr), Ha KOTOPY YCTAaHOBMEH FrapaHTUIHBIA CPOK, UCNOMHUTENb OTBEYaET 3a ee
HeOoCTaTKu, eCrniv He [OKaXeT, YTO OHM BO3HMKNM Mocrie NpuHSTUS paboTbl (ycnyri) notpebuTtenem BcreacTeue
HapyLLEeHMsT UM NPaBWi UCMONb30BaHUs pe3yrTaTta paboTbl (ycnyri), AENCTBUIA TPETBUX NNL, UMK HENPEOAONMMON
CUnbl.

(n. 4 BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

(n. 5 BBeoeH ®enepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cny4yae BbISIBIEHWSI CYLLECTBEHHbIX HEAOCTATKOB paboThl (ycnyrn) notpebutens Bnpase NpegbsiBUTb
ncnonHutentio TpebosaHve o 6e3BO3ME3AHOM YCTPAHEHNN HEAOCTATKOB, €CIN AOKAXKET, YTO HEAOCTaTKM BO3HMKITN
00 MPUHATUS UM pesynbtaTta paboTsl (ycrnyrn) unu no npuymMHam, BO3HMKLLMM 00 3TOro MoOMeHTa. O1o TpeboBaHue
MOXeT BblTb NpeabsBMEeHO, eCrn Takne HegocTaTkn OBHapyXeHbl N0 UCTEYEHWM OBYX MeT (NATW NeT B OTHOLIEHWN
HEABWXMMOro MMYLLECTBA) CO OHA NMPUHATMA pesynbrata paboTtbl (ycnyrv), HO B Npegenax yCTaHOBMEHHOrO Ha
pesynesrat paboTtbl (ycnyru) cpoka crnyxbbl UM B TedeHue AecATW NET CO AHA NPUHATUS pesynbrata paboTbl
(ycnyrn) notpebutenem, ecnu Cpok cnyxbbl He ycTaHoBneH. Ecnu gaHHoe TpeboBaHue He yaOBMETBOPEHO B
TeyeHne ABafLaTW OHEN CO OHS ero npegbsiBneHus notpebutenem unu obHapyXeHHbI HeJoCTaToK SIBNSETCH
HeyCTpaHUMbIM, NOTpebuTenb No ceoemy BbiIGOpy Bnpase TpeboBaTh:

(B peqg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
(cm. TEKCT B npeaplayLien pegakunn)

COOTBETCTBYHOLLEro yMEHbLUEHUS LieHbl 32 BbINOMHEHHYI0 paGoTy (OKa3aHHYyO ycnyry);

Hepoctatku paboTbl (ycnyru) AomkHbl BbITb yCTpaHeHbl UCMONTHUTENEM B Pa3yMHbIA CPOK, HAa3HAYEHHbIN
notpebutenem.

(B peqg. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-03)
(cMm. TekcT B npeablayLUen pegakumnm)

A63aL vcknoyeH. - PegepanbHbIn 3akoH oT 17.12.1999 N 212-03.
(cMm. TekcT B npeaplayLlen pegakumnm)

HasHauyeHHbIN I'IOTpe6MTeJ'IeM CPOK yCTpaHeHNda HeOOoCTaTKOB TOBapa yKa3blBaeTCA B Ooroesope min B MHOM
nognmcbiBaeMoM CTOPOHaMn OOKYMEHTE nunbo B 3asIBNEHMUM, HanpaBliEHHOM n0Tpe6|/|TeneM ncnonHuTento.
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[ata coxpaHeHus: 13.06.2024

(B peqg. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)
(cMm. TekCT B npeablayLlen pegakuum)

B cnyyae HapyweHus yKasaHHbIX CpPOKOB noTpebuTenb BrpaBe MNpPeabsiBUTb WCMOMHUTENI0 WHbIE
TpeboBaHus, NpeayCcMOTPEHHbIe NyHKTamn 1 1 4 ctatbn 29 HacTosLwero 3akoHa.

1. TpeboBaHua notpebutenss 06 yMEHbLIEHMM LeHbl 3a BbINOMHEHHYK paboTy (oOKasaHHyk ycnyry), o
BO3MELLEHNN PacXxof4oB MO YCTPaAHEHUI0 He4OCTaTKOB BbIMNONHEHHOW paboThl (Oka3aHHOW yCryrn) CBOUMWU Cunamum
nUnu TpeTbMMKM NuUaMuK, a Takke O Bo3BpaTe ynnadeHHow 3a paboTy (ycnyry) AEHEXHOW CyMMbl U BO3MELLEHUM
yObITKOB, NPUYMHEHHBIX B CBSI3U C OTKA30M OT MUCMOSTHEHUS1 OroBopa, NpeayCMOTPEHHbIE MYHKTOM 1 cTatbu 28 u
nyHktamn 1 n 4 cratbm 29 HacTosdulero 3akoHa, noanexar yAoBMeTBOPEHUI0 B AECATUAHEBHbIA CPOK CO AHS
npenbaBeHNss COOTBETCTBYHOLLENO TPeOOBAHNS.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHus noTpebutens o 6e3BO3ME3QHOM M3rOTOBMEHUN OPYron BELUM U3 O4HOPOAHOro matepuana
TaKOro e KayecTBa MNM O MOBTOPHOM BbIMNONHEHMM paboTbl (OKasaHWW ycnyru) nognexar yoOBMEeTBOPEHMUIO B
CPOK, YCTaHOBMEHHbIN AMS CPOYHOro BbINOMHEHWS paboTbl (OKka3aHusA ycryru), a B cnyvae, ecnv 3TOT CPOK He
YCTaHOBIEH, B CPOK, NPEdYyCMOTPEHHbLIN JOrOBOPOM O BbINOMHEHUW paboTbl (OkasaHuM ycryru), KOTopbln Obin
HeHagnexatlie NCMOonHeH.

3. 3a HapyLweHne NpegyCMOTPEHHbIX HACTOSsILLEN CTaTbeN CPOKOB YOOBMETBOPEHUSA OTAENbHbIX TpeboBaHMI
noTpebuTenst UCNOMNHUTENDb YNnadnBaeT NOTPEOUTENO 3a KaXAbl AeHb MPOCPOYKM HEYCTOWKY (NMeHto), pasmep 1
NOpsIAOK UCUNCIIEHNSA KOTOPOW ONpeaensitoTCs B COOTBETCTBUMN C NMYHKTOM 5 cTaTbk 28 HacToswero 3akoHa.

B cnyyae HapyLleHUsi CPOKOB, yka3aHHbIX B NMyHKTax 1 U 2 HacTosiLWeNn cTaTbu, NoTpebuTens BNpaBe NpeabsBuTb
UCMNONMHUTENIO MWHble TpeboBaHWs, npedycMOTpPeHHble MyHKToM 1 cTtatbu 28 u nyHktamu 1 n 4 cratbu 29
HacTosLwero 3akoHa.

Crtatbs 32. NpaBo noTpebutens Ha oTkas OT UCMOSHEHWS JOTOBOPA O BLINOMHEHWUN paboT (Oka3aHuW ycryr)

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(cMm. TekcT B npeaplayLlen pegakuum)
lMepcnekTuBbl 1 pUCKK CNOPOB B cyde obuen topucaukummn. Cutyaunm, CBa3aHHble co CT. 32
- 3akasumk Xo4eT B3bICKaTb yMNSla4eHHbIe Mo JOroBOPY BO3ME3QHOMO OKa3aHus YCNyr AeHEXHble CpeacTBa
- VicnonHuTenb Xo4eT B3biCKaTb 3a40MKEHHOCTb MO A0roBOPY BO3ME3AHOIO OKasaHus ycnyr
- 3akasdmk Xo4yeT pacToprHyTb (pacTopr) OOroBop W B3biCKaTb MNpedonnaty B CBA3W C HEBbLIMNOMHEHUEM
CTpouTEnbHbIX paboT B CpoK
- 3akasuuk TYpMCTCKOro NpoaykTa oTKasarncs oT OoroBopa 40 Havana Nnoesaiku 1 Xo4veT B3bickaTb npeagonnary
CM. Bce cuTyaLmu, cBA3aHHble Co CT. 32

Cratbs 33. CmeTa Ha BbINONIHEHMEe paboTbl (OKa3aHue ycnyru)

2. Vicnonnutenes He Bnpase TpeboBaTb yBenMyeHns TBepAON CMETLI, @ NoTpebuTens - ee YyMEHbLUEHNS, B TOM
yucne B criyyae, Korga B MOMEHT 3aKkNioYeHns JoroBopa UcKdanacb BO3MOXHOCTb NPeAyCMOTPETb MOSMHbIN
06beM noanexalumx BbINOMHEHUIO paboT (OKa3aHuUIo yCryr) Unu HeobxoanMbIX Ansi 3TOro Pacxoaos.

WcnonHutenb mmeeT npaBo TpeboBaTb yBenuWYeHWs TBEpAOW CMeETbl MpWU CyLEeCTBEHHOM BO3pacTaHuu
CTOMMOCTW MaTepuanoB u 0OOpyAoBaHWSA, MNpedocTaBNseMblX WCMOMHUTENEM, a TaKkKe OKa3blBaeMblX eMmy
TPeTbUMWU NuUUaMU YCIyr, KOTOpoe Henb3s Oblno npedycMoTpeTb Npu 3aknoyveHun porosopa. lMpu oTkase
noTpebuTens BbINOMHUTL 3TO TpeboBaHWe NCNOMHUTENb BNpaBe pacToprHyTb 4OroBOP B cyaebHOM nopsake.

(n. 2 B pea. PegepansHOro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnn Bo3HMKNa HEOOXOAMMOCTL BbINOMTHEHMS AOMONHUTENBHBIX PaboT (Oka3aHMsA 4OMNONHUTENbHBLIX YCIyr)
M NO 3TON NPUYMHE CYLLECTBEHHOMO MPEBbILUIEHUS NPUBNU3NTENBHOW CMETbLI, UCMOMHUTENL 06513aH CBOEBPEMEHHO
npeaynpeante 06 3Tom noTpebutens. Ecnu notpebutenb He Aan cornacve Ha npeBblleHne nNpubnuanTenbHon
CMETbl, OH BMpaBe OTKa3aTbCs OT WCMOMHeHMs1 goroBopa. B atom crniydae ucnonHuTens MoxeT TpeboBaTb OT
noTpebuTenst ynnarbl LieHbl 3a BbINOSIHEHHYO paboTy (OKa3aHHYLo ycnyry).
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(n. 3 BBeoeH ®enepanbHbiM 3akoHOM 0T 17.12.1999 N 212-03)

1. VcnonHutenb 0653aH BbINOMHUTL pa60Ty, onpeneneHHy 4oroBopomM O BbIMOJTHEHUN pa60TbI, M3 CBOEro
MaTtepuara n ceommMmun cpencrtesamMu, ecrim MHoe He npeayCcMoTpeHO 4O0roBOpPOM.

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)
(cm. TekcT B npeabiayLwen pegakumm)

Wcnonnutens, I'Ipeﬂ,OCTaBI/IBIJJI/IIZ maTtepuan ana BbinoNHeHunsA pa60TbI, OTBEeYaeT 3a ero HeHagnexatllee Ka4ecTtBo
no npasunam 006 OTBETCTBEHHOCTU npoaasLUa 3a ToBapbl HEHaAneXxallero Ka4ecrtea.

(B pea. PegepansHoOro 3akoHa ot 17.12.1999 N 212-93)
(cm. TekcT B NpegblayLlien pegakumm)

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)
(cm. TekCT B NpegblayLLen pegakumm)

3. B cnyyasx, npeaycMoTpeHHbIX JOrOBOPOM O BbINOMHEHUM paboTbl, MaTepuan MoxXeT ObiTb NpegocTaBneH
ncnonHutenem notpedutento B kpeaut. MNocneayoLlee N3MeHeHWe LieHbl NPEAOoCTaBNeHHOro B KpeauT matepuana
NCNONHUTENS He BrieveT 3a cobon nepepacyeta.

(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

(cM. TekcT B npeablayLen pegakumm)

4. MaTtepuan ucnonHuTens n Heobxogumele Ans BbINOSHEHWS paboTbl TEXHUYECKUE CPEACTBA, MHCTPYMEHTHI
1 Nnpovee AOCTaBMSTCA K MECTY BbINOMHEHUS paboT UCNonHUTENEM.

B cnyyae nonHowm unu vactuyHOW yTpaTbl (MOBpexaeHus) matepuana (Bewm), NpUHSATOro oT noTpeburtens,
ucnonHutenb 06s13aH B TPEXOHEBHbLIN CPOK 3aMEHUTb €ro OAHOPOAHLIM MaTepuanom (BeLlbi) aHamnornmyHoro
KayecTBa M MO XenaHuo notTpebutens N3roToBuTb N3genne 3 O4HOPOAHOro MaTepuana (BeLu) B pa3yMHbIN CPOK,
a npu OTCYTCTBUM OOHOPOAHOrO MaTtepuana (BelW) aHanornmyHoro kavectsa - BO3MECTUTL MNOTpebuTento
OBYKPaTHYIO LEeHYy YyTpadeHHoro (MOBpeXAeHHOro) matepuana (Bewu), a Takke pacxodbl, MNOHECEHHble
notpebutenem.

2. LleHa yTpadeHHOro (MoBpexaeHHoro) MaTtepuana (Belun) onpenensieTcsi, UCXOAsi M3 LieHbl Martepuana
(Bewn), cyliecTBOBaBLUEN B TOM MECTE, B KOTOPOM TpeboBaHue noTpebutens AomkHO 6bino ObiTe YAOBNETBOPEHO
NCMONHUTENEM B AeHb AOOPOBONBHOMO YOOBNETBOPEHNUS Takoro TpeboBaHMSA UM B A€Hb BblHECEHWUS CyAeOHOro
peweHus, ecnu TpebosaHme noTpedbuTens 4OO6POBONLHO YOOBMNETBOPEHO HE BbINO.

LleHa martepuana (BeU.I,I/I), nepegaBaemMoro MCnonHUTento, onpegendaeTcd B 4OroBope O BbIMOJIHEHUN pa6OTbI mnnmn B
MHOM [OKYMEHTE (KBVITaHLI,l/IVI, 3a|<a3e), noarteepXKaatoLllem ero 3aknro4eHune.

(B pen. PegepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)
(cm. TekCT B NpegblayLLen pegakumm)

Cratbs 36. OB6A3aHHOCTb MCMNONMHUTENS MHAOPMUPOBATL NOTPebuTenst 06 06cToATENLCTBAX, KOTOPbIE MOTYT
MOBMMATb Ha KA4yeCTBO BbINOSTHAEMON paboThbl (OKa3bIBAEMOW YCIyrn) Unn MoBrneYb 3a cO60M HEBO3MOXHOCTb €€
3aBEepLUEHNsI B CPOK

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
(cMm. TekcT B npeablayLlen pegakuun)

WcnonHntenb 06513aH CBOEBPEMEHHO MHGOPMUMPOBaTL MOTPEOUTENS O TOM, YTO COOMNOAEHME yKasaHui
noTpebuTtens M uHble 06CTOATENbCTBA, 3aBUCALUME OT MOTPEOUTENs, MOryT CHU3WUTb KA4YeCTBO BbIMNOSTHAEMOM
paboThbl (Oka3biBAEMOM YCNyrn) nnm noeneyb 3a cobom HEBO3MOXHOCTb €€ 3aBEpPLUEHUSI B CPOK.
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(B peqg. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)
(cMm. TekCT B npeablayLlen pegakuum)

Ecnu notpebutens, HECMOTPS Ha CBOEBPEMEHHOE 1 060CHOBaAHHOE MHOPMUPOBAHUE UCMONHUTENEM, B
pa3yMHbIi CPOK HE 3aMEHUT HENPUIOAHbIN UNN HEAOOPOKAYECTBEHHbBIA MaTepuarn, He U3MEHUT YKasaHui o
cnocobe BbINONMHEHUSA paboTbl (OKa3aHWs ycrnyrm) Nnbo He YyCTPaHUT MHbIX OOCTOATENBCTB, KOTOPbIE MOTYT CHU3UTb
KayeCTBO BbIMONHAEMON paboTbl (OKa3blBaeMOW yCnyru), UCNOMHUTENb BripaBe 0TKa3aTbCHA OT UCMONMHEHns
Aorosopa o BbINOMHEHUN paboTbl (OKasaHuM ycnyrm) n notpebosaTtb NONHOrO BO3MELLEHUS YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(cM. TekcT B NpeablayLue pegakumm)

Cratbsa 37. lNopsigok u popmbl onniaThl BbINOMHEHHOW paboTbl (OKa3aHHOW YCIyri)
(cMm. TekcT B npeaplayLlen pegakumnm)
lMepcnekTuBbl 1 pUCKM CMOPOB B cyade obLen ropucankummn. Cutyaumm, CBsidaHHble Co CT. 37

MoTpebutens 06593aH OoNNaTUTb OKasaHHble eMy YCryru B NOPSIAKE U B CPOKU, KOTOPbIe YCTaHOBIEHbI JOTOBOPOM C
ncnonHuTenem.

(cm. TekcT B NpegbiayLLen pegakumm)
MoTpebuTenb 0653aH oMNaTUTb BbINOMHEHHYIO WCMOMHUTENEM B MONHOM 06beme paboTy nocne ee MpUHATUSA
notpebutenem. C cornacus notpedutens pabota MoxeT ObiTb onniayeHa UM Npu 3aknioyYeHn JOroBopa B NOSTHOM
pa3mepe unu nyTem Bbl4ayun aBaHca.

(cM. TekcT B NpeablayLLUen peaakumm)

Onnata oka3saHHbIX yCrnyr (BbIMOMHEHHbIX paboT) NPon3BOANTCA NOCPEACTBOM HaNMYHbIX UM BE3HaNNYHbIX
pacyeToB B COOTBETCTBMU C 3akOHOAaTenbCcTBoM Poccuinckon degepaumu.

(yacTb TpeTbsi BBegeHa PepepanbHbIM 3aKOHOM oT 27.07.2006 N 140-d3)
(cm. TekcT B NpeabiayLlen pegakumm)

Cratbs 38. YTpatuna cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-93.
(cm. TekcT B NpegpbiayLLen pegakumm)

Cratba 39. PerynupoBaHue okasaHus oTaenbHbIX BUAOB YCryr

Mocneacteus HapyLieHus yCJ'IOBI/Iﬁ [oroBopos 00 okasaHuM OTAEeNbHbIX BUOOB ycnyr, ecnn Takme OoroBopbl
No CBOEMY XapaKkTepy He noanagakT nog OEeNCcTBME HaCTOSLLEN [MaBbl, onpenendarTca 3aKOHOM.

(BBepgeHa PegepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna okaszaHusa OTAENbHbIX BUAOB YCYT, BbINOMHEHUS OTAENbHbLIX BUAOB paboT notpebutensm
ycTaHaenueatotcs NMpasutensctBom Poccunckon degepauun.

Mmasa IV. TOCYOJAPCTBEHHAA N OBLLECTBEHHAA 3ALLNTA

CraTtbsl 40. ®enepanbHbivi rocy4apCTBEHHbIM KOHTPOSb (HaA30p) B ob6nacTu 3awuTel Npae noTpedutenen
(cm. TekCT B NpegblayLLen pegakumm)

2. NpegmeTom chenepanbHOro rocyaapCTBEHHOIO KOHTpons (Hag3opa) B obnacty 3awuTel npae notpebutenen
ABNAKTCA:

1) coGniogeHue  U3roTOBUTENSIMW,  MUCMNOMHMUTENsAMW, npogdaBuaMW,  YNOMIHOMOYEHHbIMU
OpraHv3auusiMM WM  YNONIHOMOYEHHbIMU WHAMBMAYaNbHbIMUA NpeanpUHUMaTEnsMyU, UMMopTepamu,
BragenbuaMy arperatopoB obsizaTenbHbIX TPeO6OBaHUIN, YCTaHOBMEHHbIX HacToAWMUM 3aKOHOM, ApYruMu
defgepanbHLIMM 3aKOHAaMM M MHLIMM HOPMAaTUBHLIMU NpaBoBbLIMM akTamu Poccuiickon depepauum, a
TakkKe aKkTamMu, cocTaBnsilolWMMuM npaBo EBpa3sniickoro 3KOHOMWUYECKOro CoOK3a, perynupyrowmmm
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OTHOLUEeHUA B 06nacTu 3almThbl NpaB noTpeduTtenen;

2) cobntogeHne N3roToBUTENEM, UCTONMHUTENEM (NTULOM, BhIMOMHSAWUM (YHKLMM MHOCTPAHHOIO M3roTOBUTENS),
npogaBLoM TpebOOBaHUIN, YCTAHOBMEHHLIX TEXHUYECKMMMW pernameHTamu, unm obsizatenbHbix TpeboBaHWN,
nognexaiwimx MPUMEHEHUIO [0 [OHS BCTYNNIEHMS B CWUMY TEXHUYECKUX PErMaMeHTOB B COOTBETCTBUMM C
denepanbHbIM 3akoHOM OT 27 gekabpsa 2002 roga N 184-d3 "O TexHu4eckom perynmpoBaHum';

5. B nonoxeHnn o hegepanbHOM rocygapCTBEHHOM KOHTpose (Hag3ope) B obnacTtu 3awmTbl NpaB notpebutenen
yKa3sblBalOTCA HAMMEHOBAHWE U CTPYKTYPHbIE 3NIEMEHTbI TEXHUYECKOrO pernameHTa u (1nm) obasartenbHbIX
TpeboBaHuWi, nognexalimx NPUMEHEHNIO 4O OHS BCTYMNSEHUS B CUITY TEXHUYECKUX PErMaMeHTOB B COOTBETCTBUM C
depnepanbHbiM 3akoHOM oT 27 aekabpsa 2002 roga N 184-93 "O TexHM4eckoM perynmpoBaHuu”, oueHka
coOntoAeHUs KOTOPbIX OCYLLECTBIISAETCA B pamkax deeparnbHOro rocygapCTBEHHOIO KOHTpons (Hagsopa) B
obnacTtu 3awwmTbl NpaB NOTPeOUTENEN, a TaKkKe BUAbI NPOayKLUMK, ABnsowmecs odobekTamm denepansHoro
rocyaapCTBEHHOIO KOHTPONS (Hag3opa) B obnacTtu 3awwmThl Npas notpebutenei.

6. OpraH rocygapCTBEHHOIO Hag30pa €XerogHo rOoTOBUT TOCYAapCTBEHHbIM [OKnag O 3awuTe npas
notpebutenen B Poccunckon ®egepaunm B nopsiake, ycraHoeneHHoM [pasutensctBom Poccuiickon depepaumm.
7. OpraH rocygapCTBeHHOro Haasopa BripaBe obpalatbCcs B CyA C 3asBeHUsiMM B 3aluTy npas notpedutenen n
3aKOHHbIX MHTEPECOB OTAEmNbHbIX NOTpebutenen (rpynnel notpedbutenen, HeonpeaeneHHoro Kpyra notpebutenen),
a TaKke C 3asiBNeHMsAMU O NUKBMAALUUW U3rOTOBUTENS (MCNOMHUTENS, NpoAaBLa, YNONHOMOYEHHOW opraHmn3aumu,
nmnopTepa, BnagenbLa arperatopa) nmbo O npekpalleHun LeATEeNbHOCTU UHAMBUOYANbHOIO NpeanpuH1UMaTens
(YMONMHOMOYEHHOIO MHAMBUAOYANbHOIO MpeanpuHMMaTens) 3a rpyboe (noBrekwee cMepTb WM MaccoBble
3aboneBaHus, OTpPaBNeHUs N0AEN) HapyLLIEeHWe npaB NnoTpeduTenen.

9. OpraH rocygapCTBEHHOrO Haa3opa BrpaBe [aBaTb Pa3bsCHEHUS NO BOMpOCaM MPUMEHEHUST 3aKOHOB U

MHBIX HOPMAaTMBHbLIX NPaBoOBbIX akToB Poccuiickon Pepepaunn, perynupyownx OTHOLIEHUA B obracTu 3awmTbl
npas notpebutenen.
10. KoHcynbTnpoBaHue, npodoumnakTuiyeckuin Bu3uT, HabnogeHve 3a cobniogeHnem obssatenbHbiX TpeboBaHui,
BbleagHoe  obcnegoBaHMe  MOryT  npoBoguTbes  doedeparnbHbIMU - FTOCY4APCTBEHHLIMU  YYPEXAEHUAMMN,
NoABEeLOMCTBEHHBIMY OpraHy rocyaapCTBEHHOrO Hag3opa, B NMOPSAKE WM Cry4yasix, YCTaHOBIEHHbIX MONOXEHMEM O
denepansHOM rocygapcTBEHHOM KOHTpose (Hag3ope) B obnacTu 3awmTbl npaB notpebuTtenen.

Cratbss 41. O0A3aHHOCTb WM3rOTOBUTENS (MCMOMHUTENS, NPoAaBLa, YMOJIHOMOYEHHOW OpraHuM3auun unm
YNOMHOMOYEHHOIO  MHAMBMAOYANbHOrO  MpegnpuHMMarens,  uMmnoprepa, Bragenbua  arperatopa) Mo
npeaocTaBneHunto nHopmMaLmMm opraHy rocyaapCTBEHHOro Haasopa
(B pea. ®PepepanbHoro 3akoHa ot 29.07.2018 N 250-$3)

(cMm. TekcT B npeablayLLen pegakumnm)

(cMm. TekcT B npeablayLlen pegakuum)

(B peqn. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)
(cm. TekcT B npeablayLwen pegakumum)
(cm. TekCT B npeablayLien pegakunn)

Cratbss 42.1. TlonHOMOYMSA BBICLUMX WCMOSIHUTENbHBIX OPraHOB TOCYAApPCTBEHHOW BNacTu CyObekToB
Poccunckon ®egepaunm B obnactu 3awmTbl npae notpebutenen

(BBeaeHa depeparnbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. BbICLUMI WUCMONHUTENbBHLIA OpraH rocyaapCTBEHHOW BacTU COOTBETCTBYyHOLWero cybbekta Poccuiickon
degepaunn OCyLLeCTBNAET MeponpuaTMa Mo peanusaumu, obecneyeHwio M 3awmte npas noTpebutenen n B
npegenax CBoMX NOfTHOMOYUIA NPUHUMAET onpeaerieHHbIe Mepbl.

2. B uensax copgencrsusa 3awmTe npaB notpebutenen opraHbl UCMOMHUTENbHOW BRAcTM CyObekToB
Poccuiickon ®epepauny paspabatblBaloT pervoHaribHble nporpaMmbl Mo 3awuTe npaB noTpebutenen u
0Kas3blBalOT COAENCTBME OpraHamMm MEeCTHOro caMoynpaBrieHns U obLlecTBeHHbIM 00beaAMHeHUsM noTpedutenen (Mx
accoumaumsiM, colo3am) B OCYLLECTBNEHMN UMK 3aLUMTbI NpaB noTpebutenen.
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(n. 2 BBegeH denepanbHbiM 3akoHOM oT 18.03.2019 N 38-3)

3. OpraH rocygapcTBeHHOro Haa3opa yTBepXXaaeT MeToanUyeckne peKkoMeHAaumm no paspabortke u
peanusauum permoHanbHbIX U MyHULMNaNbHbIX NPOrpaMm no 3awuTe NpaB noTpebutenen.
(n. 3 BBepeH ®epepanbHbIM 3akoHOM oT 11.06.2021 N 170-P3)

CtaTtbsa 42.2. MNepepaya ocyLleCTBEHUS MOJIHOMOYUIMA OpraHa rocyJapCTBEHHOro Hag3opa opraHam
McnonHuTenbLHOM BnacTu cyobekToB Poccuickon ®eaepaumm
(sBegeHa PegeparnbHbiM 3akoHoM oT 13.07.2015 N 233-93)

(BBeaeHa PenepanbHbiM 3akoHOM oT 18.03.2019 N 38-03)

1. OGpalleHne NoTpedUTens MoXeT ObiTb HanpaBeHo B NMCbMEHHON hopMe Ha GyMaykHOM HocuTerne uUnm B
3MEeKTPOHHOW (hopMe B OpraH rocydapCTBEHHOrO Haasopa, WHble YNOSIHOMOYEHHble deaeparbHblie opraHbl
UCMONHWUTENBHOWM BRacTU, opraH UCNonHMTeNbHO Brnactu cybbekta Poccuiickoin degepaumm nmbo opraH MECTHOTO
camoyrpasreHust.

2. Ob6paweHne notpebutens MoxeT OblTb HanpaeBrneHo NO No4yTe, C  WUCMNOMb30BaHUEM
WH(POPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTu  "MHTepHeT", B TOM u4ucne ocdumumanbHOro camTta opraHa
rocyfapCTBEHHOrO HaA3opa, MHbIX YMNOMHOMOYEHHbIX deaepanbHbiX OpraHOB UCMOMHWUTENbHOW BRacTu, opraHa
ucnonHutensHon Bractu cybbekta Poccuiickon Pepepaumm nmMbo opraHa MECTHOro camoynpasneHus (B
cybbektax Poccuiickon ®epepaumm - ropogax degepanbHoro 3HadeHuss MockBe, CaHkT-INeTepbypre u
CeBacTtonone ¢ MCnonb3oBaHNEM OMUMANbHOMO caTa opraHa MEeCTHOro CaMOynpaBrieHWsi B Crnyvae, ecnv 3710
npegycMoTpeHo 3akoHamu cybbekToB Poccuiickorn depepaummn - ropogoB deaeparnbHoro 3HadeHust MockBbl,
Cahkt-lNetepbypra n CeBacTtononsi), €QuMHOro nopTana roCcyAapCTBEHHbIX WM MYyHMUMMANbHBIX yCnyr nunbo
pervoHanbHOro noprana rocyaapCTBEHHbIX U MyHUUMNANbHbIX YCAYR, a Takke MOXET ObiTb NPUHATO NPY JIMYHOM
npueme 3asiBUTENS.

3. B MHOroyHKUMOHarnbHbIX LleHTpax npegocTaBrneHusl rocyAapCTBEHHbIX U MYHULMMANbHbIX YCRyr MOryT
OCYLLECTBMATLCA NMpUem obpalleHni NoTpeduTenemn N KOHCYNsTUPOBaHWE NOTPebUTenNen No BONPOcaMm 3aLUmThbl UX
npaB Ha OCHOBAHMW COrMaLleHnn O B3aMMOL4ENCTBMN MeXZY MHOropyHKUMOHANBHBLIMW LIEHTPaMu NpegoCcTaBneHns
rOCydapCTBEHHbIX M MyHUUMNAnbHbIX yCnyr u degepanbHbiMM OpraHamMn WUCMOMHUTENBHOW BRacTy, opraHamu
rocygapCTBEHHbIX BHEOWMKETHbIX (POHAOB, OpraHaMmyM [rOCyAapCTBEHHOW Bractm cyobektoB Poccunckon
degepauun, opraHaMmm MECTHOTO CamOynpaBreHus.

Cratbs 43. OTBETCTBEHHOCTb 3a HapylleHwe npaB notpebuTenewn, YCTaHOBIEHHbIX 3aKOHaMW W UHbIMU
HOpMaTMBHbLIMM MPaBOBbLIMK akTaMn Poccuiickon degepaunn

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(cM. TekcT B NpeablayLUen peaakumm)

3a HapyweHve npaB noTtpebutenewn, yCTAHOBMEHHbIX 3aKOHAMW W MHbIMA HOPMAaTUBHBLIMW MPaBOBbIMM
aktammn Poccuiickon ®epepaunn, npogasel (MCMONMHUTENb, U3rOTOBUTENb, YMNOITHOMOYEHHAsA OpraHvM3auuns unm
YNOMHOMOYEHHbIN MHAMBUAYANbHBIA NpeanpuHMUMaTerib, UMNOPTEP) HECET agMUHUCTPATUBHYHO, YTrOMOBHYH WK
rpaXkgaHCKo-NpaBOBYH OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATeNbLCTBOM Poccuiickon denepavmm.

Cratbs 44. OcyllecTBneHue 3alLmThbl Npas notTpebutenen opraHamMmm MeCTHOro camoynpasneHus

(B pen. PeaepanbHoro 3akoHa ot 22.08.2004 N 122-d3)
(cm. TeKCT B NpeablayLLen pegakumm)
B uenax sawuTel npaB notpebutener Ha TEPPUTOPUMM MyHMLMNANbHOro ob6pasoBaHWsi opraHbl MECTHOrO
camoynpaBreHusl Bnpase:
paccmatpueaTtb obpalleHus notpebutenen, KOHCYNLTUPOBATL UX MO BONPOCcaM 3aluThl NpaeB noTpebutenen;
(cMm. TekcT B npeaplayLlen pegakuum)

obpalatbca B cyabl B 3aLUUTy npaB notpedbutenein (HeonpeaeneHHoro kpyra notpeburenen);
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paapa6aTb|BaTb MyHUUMNanbHble NporpamMmmbl Nno 3aLlinTe npas I'IOTpe6MTeJ'Iel71.

Mpw BBISBNEHUN NO 06paLLeHNto NoTpebuTens ToBapoB (paboT, ycnyr) HeHagnexallero ka4ecTsa, a Takke
OMNacHbIX AN KWU3HW, 340POBbS, UMYLLIECTBA NOTPEOMTENEN U OKpYKaKoLLeW cpeabl OpraHbl MECTHOIO
camoynpaBreHnsi HesameanuTeNbHO N3BeLLatoT 06 3ToM defepanbHble OpraHbl UCMONMHUTENBHOW BNacTu,
OCYLLIECTBAIOLLNE KOHTPOSb 32 Ka4eCTBOM U 6e30nacHOCTbLI0 TOBApOB (paborT, ycnyr).

(B pen. PepepansHoro 3akoHa ot 18.03.2019 N 38-®3)

YacTtb TpeTba yTpatuna cuny. - PegepanbHbii 3akoH oT 18.03.2019 N 38-93.
(cM. TeKCT B NpeAablayLLen peaakumm)
CraTtbs 45. NpaBa obLiecTBEHHbIX 00beanHEHUI NoTpebutenen (ux accounaumi, Cor30B)

(B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-93)
(cm. TekcT B NpegbliayLLen pegakumm)

1. lpaxpgaHe BnpaBe 00bLEANHATbLCA Ha [JOOPOBONBLHOW OCHOBE B 0OLIECTBEHHble 06bLEeANHEHWS
notpebutenen (Mx accoumaumm, Cor3bl), KOTOPbIE OCYLLIECTBIIAIOT CBOK AEATENLHOCTb B COOTBETCTBUM C yCTaBaMu
yKa3aHHbIX 06beguHeHnn (X accoumnaunin, Cor30B) 1 3akoHoaaTenbCcTBOM Poccuickon degepaumm.

2. OBwecTBeHHble 00beaMHEHUs noTpeduTenen (Mx accouumauumun, Col3bl) AN OCYLLUECTBIIEHUSA CBOMX YCTaBHbIX
uenew snpase:

y4yacTBoBaTb B paspaboTke obs3aTenbHbiX TpeboBaHMi kK ToBapam (paGoTaM, ycrnyram), a Takke NPOEKToB
3aKOHOB M MHbIX HOPMaTUBHBIX NMpaBoOBbIX akToB Poccuiickoin degepaumn, perynmpyowmnx oTHOLLEHUS B 0GnacTy
3awnThl NpaB noTpebuTenei;

NPOBOAUTL HE3aBUCUMYKO IKCMEpPTU3y KavecTBa, 6e3omacHOCTM ToBapoB (paboT, ycnyr), a Takxke
COOTBETCTBUA NOTPEOMTENbLCKUX CBOWCTB TOBapoB (paboTt, ycnyr) 3asiBNeHHOW npopaBLamMu
(v3roToBUTENAMU, UICNONHUTENAMMU) MHPOPMALIUUN O HUX;

OCYLLEeCTBNATb OBLLECTBEHHBIN KOHTPOMb 3a cobniogeHvem npaB noTpebuTenen n HanpaenaTb B opraH
rocydapCcTBEHHOro Hajs3opa M opraHbl MECTHOro camMoynpasneHus MHdopmauuio o dakTax HapyleHuin npas
notpedbuTtenen Ona npoBedeHUs! NMPOBEpPKM ITUX (DAKTOB M MPUHATUS B Clydae UX MNOATBEPKAEHWUS Mep Mo
MpecevyeHnio HapylleHuin npaB noTtpebutener B npegenax MOMHOMOYMI YyKa3aHHbIX OpraHoB, y4acTBOBaTb B
NpoBeAEeHNM IKCNepPTU3 No rakTam HapyLLeHU NpaB NoTpeduTenen B cBA3M ¢ obpalleHusmu notpebutenen. Mpu
OCYLLECTBEHNN OBLLIECTBEHHOIO KOHTPONSA 06LWeCTBEHHbIE 06beanHeHNs NoTpeduTenen (Mx accoumaunm, Cor3bl)
He BrpaBe TpeboBaTb OT M3roToBUTENEWN (MCMOMHWUTENEW, MNPOAABLOB, YMNOIHOMOYEHHbIX OpraHu3auuMi wnm
YMONTHOMOYEHHbIX MHOUBMAYAINbHbLIX NpeanpuHuMaTenen, UMNopTepoB) NpeacTaBneHe JOKYMEHTOB (BbIMONIHEHME
OencTBU), 0693aHHOCTb NPEeACTaBneHNs (BbINOMHEHNUST) KOTOPbIX MO TpeboBaHWo NOTpebuTens He yCcTaHOBMeHa
3aKOHOM;

(B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

(cMm. TekCT B npeablayLlen pegakuum)

pacnpocTpaHsATb MHOPMaUMo O NpaBax NoTpebutenein n o HeobxoaMMbIX AENCTBUSIX NO 3aLLUTE ITUX MNpPas,
0 pesynbratax CpaBHUTENbHbLIX WUCCREeAOBaHWIA KadecTBa TOBapoB (paboT, yCnyr), a Takke MHY MHGopMaLmio,
KoTopass Oyger crnocobCcTBOBaTbL peanv3auun MpaB M 3aKOHHbIX WMHTepecoB noTtpebutenen. [Mybnukyemble
0o0LeCcTBEHHBIMM 00beaMHEHUAMN noTpebuTtenen (Mx accoumaumsiMm, Cok3amm) pesynbraTbl CPaBHUTENbHbIX
nccrnegoBaHui KadyecTsa TOBapoB (paboT, ycnyr) He SBNSTCA peknamou;

BHOCUTb B (pefieparbHble opraHbl UCMONHUTENBHOW BNAacTW, OpraHM3aLum NpeanoxeHust o NPUHATMU Mep MNo
MOBbLILLEHWIO KavyecTBa TOBapoOB (paboT, ycryr), Mo NpUMOCTaHOBIIEHWIO NPOW3BOACTBA WM peanu3auuv TOBapOB
(BbinONHEHUA paboT, oKaszaHUs ycnyr), Mo OT3biBY C BHYTPEHHEro pblHKA ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLUX NPeabsBNsSeMbIM K HUM W YCTAHOBIIEHHLIM 3akoHoaaTenbcTBoM Poccuiickon ®epepauum o
TEXHUYECKOM perynmpoBaHum obsizatenbHbiM TpeboBaHNAM;

BHOCUTb B OopraHbl NpoKypaTypbl U d)efepanbHblie opraHbl UCMOMHUTENbHOW BRacTu maTtepuanbl O
npuBNeYeHUM K OTBETCTBEHHOCTU §uL, OCYLIeCTBASAKLWMUX MNPOU3IBOACTBO M peanusauuio TOBapoB
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(BbINONHEeHNe paboT, oka3aHMe YyCnyr), He COOTBETCTBYHOLIUX MpeabsBAAeMbIM K HUM 00si3aTefibHbIM
TpeboBaHMsAM, a TaKkKe HapywawlWux npaBa noTpe6uTenen, yCTaHOBIEHHble 3aKOHaMU WU WHbIMMU
HOpPMaTUBHbIMU NpPaBoOBbIMK akTaMu Poccumckon Pepepauum;

obpalLatbca B opraHbl NMPOKypaTypbl C Mpocb0amu NPUHECTU MPOTECTbI O MPU3HAHUN HEOEWCTBUTENBHBIMU
aKkToB (hedepanbHbIX OpPraHoB WCMOSHWUTENBHOW BMAacTW, akKTOB OPraHOB WCMONHUTENbHOW BRacTy CyObeKToB
Poccwuiickon ®epepaumm M akToB OpPraHOB MECTHOrO CamoOynpaBrieHWsl, MPOTMBOPEYaLUMX 3aKOHaM U WHbIM
pEerynupyroLLMm OTHOLIEHMS B 06nacTu 3awmTbl NpaB noTpebutenen HopMaTMBHBIM NMPaBOBbIM akTaMm Poccumckom
depnepauuy;

obpawatbcs B cydbl C 3asiBNEHMSMM B 3aluTy MNpaB noTpeduTenen n 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnel NoTpedbuTenemn, HeONPEAENEHHOroO Kpyra notTpebutenen);

yyacTBoBaTb COBMECTHO C OpPraHOM rOCYJapCTBEHHOrO Haasopa B (OPMUPOBAHUM  OTKPBITLIX U
06L1eoCTYNHbIX FOCYAAapPCTBEHHBLIX MHEOPMALMOHHBLIX pPEecypcoB B 06nacTtu 3awutbl nNpaB noTpebuTenen,
KayecTBa 1 6e3onacHocTn ToBapoBs (paboT, ycnyr).

(ab3ay BBegeH ®epepanbHbiM 3akoHoM oT 18.07.2011 N 242-d3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-93)
(cMm. TekcT B npeablayLlen pegakuum)

CraTbs 46. 3alwmTa NpaB 1 3aKOHHbIX MHTEPECOB HeonpeaeneHHoro Kpyra notpebuTenei

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(cM. TekcT B NpeablayLLen peaakumm)

OpraH rocyfapCTBEHHOrO Haa3opa, OpraHbl MEeCTHOrO CaMoyrnpaBrieHusl, O6LleCTBEHHble OGbeaUHEHUs!
notpebutenei (Mx accouumauuu, coo3bl) BrpaBe MPeabsiBNATb UCKM B CyAbl O MpeKpalleHU NPOTUMBOMPaBHbLIX
OEeNCTBUN  M3roTOBUTENSI (MCMOMHUTENS, NpPOoAaBLa, YMNONMHOMOYEHHOW OpraHM3auuM unvM  YnorHOMOYEHHOro
VHOVBUAYANbLHOMO NpeanpUHUMATENS, UMNOPTEpPa) B OTHOLLEHUM HEOMPEOENEHHOTO Kpyra noTpebuTenei.

(4yacTtb nepeas B peq. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)
(cm. TEKCT B npeablayLien pegakumun)

Mpu ypoBneTBOpeHUM Takoro Ucka cya ob6s3biBaeT nNpaBoHapyLMTens AOBECTW B YCTaHOBIIEHHbIN
CYyAOM CpOK 4epe3 cpeAcTBa MaccoBOM MHcopmauum UnmM MHbIM cnoco6oM OO cBeAeHUsi noTpebuTenen
peweHue cyaa.

BcTynuBlwee B 3aKOHHYK cuny peleHue cyda O MpU3HaHuM OEeNCTBUA U3roToBUTENSt (MCMONHUTENS,
npogasLa, YMONHOMOYEHHOW OpraHu3auMn WM YNONHOMOYEHHOIO  MHOUBMAYANbHOTO NpeanpuHMMaTens,
umnopTepa) NPOTMBOMNPAaBHbIMM B OTHOLLEHWM HEOoMpedeneHHoro Kpyra notpeburtenen obasatenbHo Ans cyda,
paccMmaTtpuBarollero Uck noTpebutens o 3awmMTe ero npasB, BO3HMKLWIMX BCHEACTBME  HACTYMNNEHUsI
rpaXk4aHCKO-NpPaBOBbIX MOCMEeACTBUN OENCTBUM  U3rOTOBUTENS  (MCMOMHUTENs), MpogaBua, YMNOSIHOMOYEHHOW
opraHusaumMm Wnyv yYnornHOMOYEHHOro WHOUBMAYanbHOro npeanpuHMMaTtens, uMMmnoprepa), B 4acTu BOMPOCOB,
nmvenm J1nm MecTo TaKkue p,eIZCTBI/IFl N CcoBepleHbl I OHWU WUn3roTtoBUTeNnem (VICI'IOJ'IHI/ITeJ'IeM, npoaaBLOM,
YMONHOMOYEHHOW OpraHu3aumen unm ynonHOMOYEHHbIM MHOUBUAYarNbHbIM NpegrnpuHumaTtenem, MMnopTepomMm).

OpHOBPEMEHHO C YAOBMETBOPEHMEM UCKA, NPEeabsBNEHHOro 00LeCTBEHHbIM 0O6beaMHeEHEM NoTpebuTenen
(Mx accoumaumen, col30M), OpraHamum MEeCTHOrO CaMOyrnpaBlieHWsi B MWHTEpecax HeonpenerieHHoro Kpyra
notpedbuTenen, cyg MPUHMMAET pelleHne O BO3MELLEHWM 0obLiecTBEHHOMY oObeauMHeHWo notpebutenent (Mx
accoumaumm, corasy), opraHaMm MEeCTHOro CamMoyrnpaBreHUst BCEX MOHECEHHbIX MO Aeny cyaeOHbIX U3gepXkek, a
TaKKe MHbIX BO3HUKWNX 0O OOpalleHnsi B Cy4 M CBA3aHHbIX C pacCMOTPEHMEM Aerna HeoOXoaMMbIX pacxohoB, B
TOM YuUCrie pacxodoB Ha NMPOBEOEHME HE3aBMCMMOW 3KCMEPTU3bI B Clyvae BbISBNIEHMS B pe3ynbrate NpoBeaeHus
TaKOW 3KCNepTM3bl HapyLLeHUs obsizaTenbHbIX TpeboBaHM k ToBapam (paboTtam, ycnyram).
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