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IHopsinok ¥ CPOKH OKMAAHMS MPEAOCTABJICHUSA MJIATHBIX MEIUIMHCKHUX YCJIYT B
MeauumuHcekoii opranusanuu Q00 «Tonemaiia kuac»

Hacrosmuii mokymeHT pa3paboraH B cooTrBeTcTBUU ¢ DenepanbabiM 3akoHoMm ot 21.11.2011r
NO

323 ®3 «O6 ocHoBax oxpaHbl rpaxnaH B Poccuiickoit ®enepauun», IlocTtaHoBieHHEM
[IpaBurensctBa P® ot 11.05.2023 N° 736 «O06 yrtBepkaenun IlpaBun mpemocTaBieHUs
MEIMLMHCKMMM OPraHu3aldsIMU IUJIaTHBIX MEIULUHCKUX YCIyI, BHECEHMM HM3MEHEHUH B
HekoTopble akTel IIpaBurenscTBa Poccmiickor denepanuy ¥ NPU3HAHUM YTPATUBIIUM CHILY
noctanoBieHus [IpasurenscTBa Poccutickoit deneparuu ot 4 oktssopst 2012 roga N° 1006 .

1. O0mue noHsaTUSA

[InatHple MEIUUMHCKHE YCIYI'M - MEIULMHCKHE YCIYIH, IPEJOCTABIsAEMbIE Ha BO3ME3IHOHN
OCHOBE 3a CYeT JMYHBIX CPEICTB TIpa)</l1aH, CPEICTB paboTonarenel W HMHBIX CPEICTB Ha
OCHOBAaHMH JIOTOBOPOB, B TOM YHCJIE JOTOBOPOB JOOPOBOJIBHOTO MEIUIIMHCKOTO CTPAXOBAHUSI.
Cpoku OXuJaHus NPEAOCTABICHUS IUIATHBIX MEAUIMHCKUX YCIYr - 3TO IMEPHOA, KOTOPBIM
OTrpaHMUYMBAETCS BpEMS OT 3aKJIIOUYEHHUS JI0rOBOpA BO3ME3JHOIO OKA3aHUS MEIULUHCKUX YCIYyT
(1ONOTHUTENBHOIO COIVIAIIEHUSI K JOTOBOPY BO3ME3HOTO OKa3aHWS MEIUIMHCKUN YCIYT B
paMKax paHee 3aKJIHOUE€HHOr0 JOTOBOPA), 10 MOMEHTA Havalla €€ OKa3aHMsl.

Cpoxu 0oXuaaHus NPeA0CTaBICHUS IUIATHBIX MEAMIIMHCKHUX YCIYT 3aBUCST OT Tpaduka paboThl
KOHKPETHOTO MEIUIIMHCKOTO0 pabOTHUKA, XapaKTepa U SKCKIFO3UBHOCTU MEIMLUHCKOMN yCIyTH,
BPEMEHM U1 NOATOTOBKM NAIMEHTa K MEAMIMHCKOM yCIyre, a TakkKe OT OpraHU3alMOHHON
BO3MOYKHOCTH ITPOBEJEHUS MEIULIMHCKOTO BMEIIATENbCTBA.

CpenHee Bpems OXUAAHMS TNPEAOCTABICHUS IUIATHBIX MEIULMHCKUX Yyciayr B KiuHuke
cocraBisieT oT 1 yaca 10 7 pabouux JHEH, IpU 3TOM:

- CPOKH MPOBEIECHNUS KOHCYIbTALUN Bpayeil-crienaaicToB HE TOJKHBI IpeBblarh 14 pabounx
JTHEH co 1HA 00palleHus MalueHTa B MEAUIIUHCKYIO OPraHU3alltIo,

- CpOKM TPOBEACHMUS [UArHOCTUYECKUX HMHCTPYMEHTAJbHBIX (pEHTreHorpaduueckue
UCCJICJJOBAHNS, (GyHKUMOHANIbHAA  JMArHOCTHKA, YABTPa3ByKOBBIE UCCIIEIOBAHNUA),
KOMIIBIOTEPHOM ToMorpaduu (BKIrOYass OAHO(POTOHHYIO HSMHCCHOHHYIO KOMIIBIOTEPHYIO
TOMOTpa(uI0), MarHUTHO-PE30HAHCHON TOMOTpaguu U aHruorpaduu Mpu OKa3aHWU MEPBUYHON
MEJIMKO-CAaHUTAPHON MOMOLIM U JIAOOPAaTOPHBIX MCCIEJOBAaHUN MpPU OKAa3aHUU IEPBUYHOU
ME/IMKO-CAaHUTAPHOM TOMOIIM HE JOJUKHBI MNpeBblaTth 14 pabouux AHEH co AHA CO AHA
oOpalieHus NanueHTa B MEAULMHCKYIO0 OpraHn3aIuIo,

- CpPOKM TMpEAOCTaBICHUS IUIATHBIX MEIUIMHCKUX YCIYI, CBSI3aHHBIE C OKa3aHHEM
CHEeHAIM3UPOBAaHHON MEIUIUHCKOW TMOMOIIU (32 HCKIIOYEHHEM BBICOKOTEXHOJIOIMYHOM), HE
JOJDKHBI TNIpeBblIaTh 14 pabouumx AHEH co JHSA OOpalleHHs NalMeHTa B MEIUIMHCKYIO
OpraHM3aLHIo.

2.I1opsaaok NpegocTaBJaeHUs IIATHBIX MEIUIIMHCKUX YCIyT

[InatHple  MEAMIMHCKHE  YCIYyTd  MPEJOCTaBISAIOTCS B BUAE  NPOQHIAKTHYECKOM,
1e4e0HO-AMarHOCTUUECKON, peaOUINTallMOHHON MEIUITUHCKOM MTOMOIIIH.

[InatHble MEIUIMHCKUE YCIYyTH OKa3bIBAIOTCS MAlMEHTaM IO MX JKEIAHHWI0O Ha OCHOBAaHUU
3aKJIF0YEHHOT0 ¢ HUMHU JloroBopa.
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3.I1opsiok npeaocTaBaeHUA MJIATHBIX MEIMIMHCKHUX YCJIYI:

° 1.1. B nenp 3amucu Ha MIEPBUYHBIA IPUEM B perucTparype ohopmisieTcss MeTUITHHCKasT
KapTa NalleHTa, JOrOBOpP Ha OKa3aHWE IUJIAaTHBIX MEIUIMHCKUX YCIyT B 2-X 3K3EeMIUISApaXx,
HeoOxoaumble [lpunoxenus k goroBopy, Comnacue Ha 00pabOTKY MEPCOHANBbHBIX TAHHBIX U
HNudopmupoBanHoe 100pOBOIBHOE COTNIACHE HA MEPBUYHBIC METUIIUHCKUE BMEIIATEIbCTRA.

° 1.2. [lepen neyeHreM malMeHTOM COOCTBEHHOPYYHO 3aIOJIHACTCS AHKETa O COCTOSTHUU
3[I0POBbS, KOTOpasi SBJISIETCS NPUIOKEHHEM K JOrOBOPY 00 OKa3aHMM IJIATHBIX METULIMHCKHUX
YCIIyT ¥ 4acTbI0 MEIUIIMHCKON KapThl NAllMEHTA. 32 HECOBEPIICHHOJIETHUX MAlIUEHTOB aHKETY U
MHBIE IOKYMEHTBHI 3aMOHAIOT POAUTENN WK O(QUIIHAIbHBIC IPEACTABUTEIH.

° 1.3. B Hauasne nmpuéma Jieqaniuii Bpad npou3BoauT codecenoBanue u ocmotp Ilanuenra,
pa3bsACHSET CyTh JAMArHOCTHMKHM M BO3MOKHOIO JIEUEHMsSI, YCTAHABIMBAET IMpEABAPUTEIbHBIN
JIMarHo3, MpeajaraeT MeTo/Ibl U BO3MOXKHbIE BAPUAHTHI JICUCHHUSI, 0OBSCHSAET MOCIIEeICTBUS 0TKa3a
OT JICYCHUS] M NIPEIIOJIaraeMble Pe3yibTaThl JICUYEHUs, CTEIIEHb PUCKA JICYEHHUS U BO3MOXKHBIE
OCJIOKHEHUs, comacoBbiBaeT ¢ [lanuveHTOM 3Tanbl JiedeHUs, KOHCTPYKLHUIO IPOTE30B U
MaTepualioB, JOBOIUT 10 CBEACHHUS NALMEHTa OPUEHTHPOBOYHYIO CTOMMOCTH JIEUEHMsI, MOCIE
Yero ¢ narueHToM odopmisercs

° HNudopmupoBaHHOE cortacue Ha nedyeHue u [lpenBapurenbHblii TU1aH NeYeHUs

1.4. TlogpoGHOE omuMcaHue OKa3bIBaeMbIX YCIyT oTpakaeTcs B MenuuHckoit kapre [lanuenTa u
NudopmupoBaHHOM 100pOBOIBHOM COIVIACHH.

1.5. VYenyru okasbiBatoTcs mnepcoHanioM KimHuku (BpauaMu W CpPeJHUM MEIUIIMHCKUM
NEPCOHAIIOM) B TIOMEIICHUH, Ha 000pYyIOBaHUM U ¢ MarepuasiaMu KIIMHUKH B COOTBETCTBUU C
COmIacoBaHHbBIM [IpenBapUTENbHBIM IUIAHOM JICUEHHUS.

1.6. KnuHrka He OKa3bIBaeT MEIUIIMHCKHE YCIYrH B Cllydae HEBO3MOXHOCTH 0€30MacHOro
OKa3aHusi YcIyr, B TOM 4HCIE, €Ciad Bpad BblBWI y llanmeHTta amneprudeckue peaxiu,
NPOTHUBONOKA3aHUS UM ONpe/IeTIeHHbIe 32001€BaHuUs (B TOM YHMCIIE OCTPBIE BOCIAIUTEIbHBIE
UH(EKIIMOHHBIE 3200JIEBaHNA), COCTOSHUE OTIbSHEHHUSI.

1.7. Ecnu B mpoliecce oka3zaHusl yCIyI BO3HUKIIA HEOOXOIMMOCTh U3MeHeHus [lnana neuenus u
(1K) BBIMOJTHEHUS JOTIOJIHUTENbHBIX JEHCTBUM, CBA3aHHBIX C METUIIMHCKUMU MOKAa3aHUSIMH, TO
TakWe YCIYTrW BBINOJHAIOTCS ¢ mpenasapurenbHoro comtacus Ilanuenra. Otka3 [lamuenrta ot
W3MCHEHMUS IUIaHA JIEYEHUS] W TPOBEIEHUS JIONOJHUTEIbHBIX JEHUCTBUM, CBS3aHHBIX C
MEIMIIMHCKUM BMEIIATENbCTBOM, OQOpPMIIIETCS MHCHBbMEHHO C pa3bsiCHEHHUEM MalUeHTY
HOCJIEACTBUM TaKOro OTKa3a.

1.8. IManueHT MOATBEP)KIAET, YTO O3HAKOMIICEH C MH(OpManuen, Kacaroueicss 0coOeHHOCTEN
OKa3pIBAEMOW MEIMIMHCKOW YCIYTHM M YCJIOBHM €€ NPEAOCTaBICHUS CBOEU MOIINKUCHIO B
[oroBope u Bcex

[IpunioxxeHusx K 10roBopy.

1.9. Tlocne 3akiroueHHs] JOTOBOpa M OKa3aHUs YCIYrd MAlMEHT OIUIAYMBACT B PETUCTPATYpPE
CTOMMOCTb IUIaTHBIX MEAUUMHCKUX ycayr. Omnara 3a yciayru Bpady He jaomnyckaercs. B cioyuae
HegoctarouHocTd y  [lanmeHTa JeHeXHBIX CpPEACTB Ui OIUIaThl  OKa3aHHBIX  YCHYT,
3agomkeHHOCTh [lanmenta nepea KnuHukoit opopmisieTcs JoIroBoi paciucKko.

1.10. B ciyyae u3MeHEHHUsI COCTOSHUS 37I0POBbS MMALMEHTa B XOJI€ JICYSHHUs, MTAIIUeHT 00s3aH BO
BpEMS CIIEIYIOIIETO MOCELIEHNs TIOCTaBUTh B U3BECTHOCTh 00 3TOM CBOETO JIEHAIETro Bpada U
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SIBUTCSI Ha TNPUMEM HE3aMEMJIUTENIbHO JUIsl TUArHOCTUKU COCTOSHUSI 370POBbSI M YCTPAaHEHUs
npobiuem.

1.11. B cnydae, eciau manyeHT HE MOXKET NPUUTH HA NMPUEM K CBOEMY JieHallleMy Bpady B
Ha3HAYEHHOE BpEMs, MAIMEeHT 00s3aH cooOmuUThL 00 3TOM Mo TenedoHy HE MeHee 4em 3a 12
4acoB IO HA3HAYEHHOTO BPEMEHHU.

1.12. Tlo 3aBeplIeHNH OKa3aHUs IIATHONW MEAMLIMHCKON yCIyrd MalMeHT MOANHUChIBaeT AKT 00
OKa3aHHBIX yCJIyrax M OILIauMBAET OKA3aHHBIE €My YCIYTH B perucrparype. Omiara npoBOIUTCS
HAJIMYHBIMH JCHEKHBIMH CPEACTBAMHU, C TIOMOIIbIO OAaHKOBCKUX KapT MOCPEICTBOM NPUMEHEHUS
TEpMHUHAJIA OIUIATHl JIMOO MO JKEJIaHUIO M C COMIAcHs MaIMeHTa (3aKa3uuka) MyTeM BHECEHHUs
aBaHca uinu 100% npenoruiarel 1o IiaHy JjedeHus. B ciydae oTka3a nanueHTa ot nMpoaoKEeHUS
JeYeHUs] TpPU paHEe BHECEHHOM aBaHCE UCHOJIHUTENb (KIMHMKA) MOCJE pacyeTa M B3UMaHUS
omjarel 3a (PAKTUYECKH OKa3aHHbIE YCIYTd IPOU3BOJUT BO3BpPAT OCTABIIMXCS JI€HEKHBIX
cpeactB B TedeHue 10 pabouux nHEH TeM XKe IIyTeM, KOTOPBIM JEHEXHbIE CPeJCTBa ObLIN
OIJIaYeHbl HCIOJHUTEN0 JIMOO HMHBIM IyTeM IO OKa3aHHbIE YCIYyTd MPOU3BOAUT BO3BpAT
OCTaBIIMXCSl JICHEXKHBIX CpeAcTB B TeueHHe 10 pabouumx JHEH TeM ke MyTeM, KOTOPBIM
JICHEeXKHBIC CPEJCTBAa ObUTM OIUIAUEHBI HUCIOIHUTENIO JUOO MHBIM MyTEM IO JOTOBOPEHHOCTHU
CTOPOH.

2. Cpok 0okMIaHMSA NPeIOCTABICHHUS MJIATHBIX MeIMIMHCKHUX YCJIYT

2.1. Cpok npenocTaBieHus (OKa3aHUs1) YCIYTH OMPEAEIIAeTCS 1aTOW U BpEeMEHEM O0paIeHust
[TarmenTta k Ucnonuurento u okazanue yciayru [lanuenry.

2.2. Cpokn mNpenoCTaBICHUS MEIULUUHCKUAX YCIYI, KOHKPETH3MPYIOTCS MO CONIALICHHIO C
[TanmenTOM MCXOns M3 OOILIEro coMaTHueckoro craryca IlanumeHTa, ero ncuxo3MOnMOHAIBHOTO
coctosiHus, Hanuuus y IlanuenTta u Bpaya cBOOOJHOTO BpEMEHM, C y4eToM TIpaduka paOoThl
MEIUIMHCKUX PaOOTHUKOB, YYaCTBYIOUIMX B MPEJOCTABICHUHU IUIATHBIX MEIUIIMHCKUX YCIYT,
OCTPOTHI KIMHUYECKOH CHUTYyalldHl, HAJIWYHs BO3MOXHOCTH M HEOOXOJMMOI0 METUIIMHCKOTO
0o0OpyIoBaHuUs, a TAaKXKE W3 NEpUOAd, HEOOXOAMMOTO MJISi M3TOTOBJICHHUS NMPOTE3HBIX M HWHBIX
KOHCTPYKIIHH.

2.3. IlepeueHb HEOOXOAUMOIO KOJIMYECTBA METUIIMHCKUX YCIYT OMpEAeNseTcs UHIANBUIYaIbHO
U

¢ukcupyercs B [Inane neyeHus, moaIMCHIBAEMOM 00EUMH CTOPOHAMH.

2.4. OpUEHTUPOBOYHBIE CPOKHM OKAa3aHMs KOHKPETHOM MEAMLIMHCKOM YCIYI'M OIPENEseTCs
BHYTPEHHUMHU JOKyMeHTamMHu VcrnonHurens, pa3MELICHHBIMH Ha CTEHJE B MECTE OKa3aHus
MEIUIUHCKUX YCIYT. YKa3aHHbIE CPOKH MOTYT OBITh W3MEHEHBI B 3aBUCUMOCTU OT COCTOSIHHSA
[Tanuenra.

2.4. Ha mepBuyHOM TpuEME JIeHallMd Bpay COCTABIAECT W mnoanuchiBaeT [lnan nedeHus, B
KOTOPOM TMPOMKCHIBAETCS OPUEHTHPOBOUHBIE JaThl MOBTOPHOIO U MOCHEAyoMUX TpuéMoB. s
(dopMHpOBaHUS BU3UTOB NAlMEHT oOpamaercs B peructparypy Knunuku. Ilepconan u
aAMMHHCTPALMS CTPEMSTCS MPENTIOKUTh MAKCUMAaJIbHO PaHHEE BpeMs IIOBTOPHOTO npuema. [Ipu
HEBO3MOXKHOCTU c(pOpMUpPOBaTh 3amuch B 14-THEBHBIN CPOK OT JaThl OOpallleHHs ALUEeHTa, €0
JaHHbIE 3aHOCATCS B JIMCT OKMIaHUS 171 ONTUMHU3ALUU TEKYIIErO pacluCaHus ClenHaInucTa u
peanu3anuu npasa NalveHTa MoJy4YnTh MEAULIUHCKYIO TIOMOILb.

2.5. IloBTOpHBIN MPUEM MALIMEHTA OCYIIECTBISAETCSA B IEHb U BpEMS, HA3HAYEHHOE BPauyoOM WU
chopMupoBaHHOE IepcoHaioM KITMHUKH.
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2.6. IIpu HEOTIOKHBIX CTOMATOJIOTHYECKUX COCTOSTHUSIX, CBSI3aHHBIX C JICICHHEM OCTPOi 3yOHOI
001, THOMHO-BOCTIAJIUTEIBHBIX 3a00JICBAHUSX YCITFOCTHO-JIUIIEBOW OOJIACTH, BEIBUXOB M TPAaBM
3y0OB,

BbIBUXaMHU BUCOYHO-HUKHEUYEIIOCTHOTO CyCTaBa U JPYTUX SKCTPEHHBIX U HEOTIOKHBIX
CTOMATOJIOTUYECKUX COCTOSIHHM, MallMeHT MOXET oOpaTHThbcs B perucrparypy Kiunuku B
pabouee Bpems ¢ 9:00 mo 21:00 exxenHeBHO 0e3 mpeaBaputTeiabHOU 3amucu. Cpok OKHUIAHUS
NEPBUYHON MEIMKO-CAaHUTAPHOW MOMOIIM B HEOTIOXKHOHM (opme cocraBiser He Oojee IBYX
4acoB C MOMEHTa O0OpalleHus NaleHTa B MEIUIIMHCKYIO0 OpTraHU3aIuIo.



